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20 | The New World of Safety & Security

VSS presents a groundbreaking roundtable discussion with some of the industry’s
most notable figures — and provides a revealing look at the responsibilities and
challenges facing today's venue managers.

28 | Gun Control and Campus Violence
In the wake of two deadly shootings, venue officials are searching for ways to
balance protecting our constitutional rights — and our students’ lives.

By Steven A. Adelman and Mark Henricks

36 | A Partnership for Preparedness

IAAM and American Red Cross are working together —
and counting on you.

By Harold Hansen and Anne Palmer

04 | Command Center
In the Business of Fun, Safety Comes
First

06 | This Way In

>> ViSAT Course Approved by DHS >>
Building Back >> Collaborative Planning
Needed, Report Says >> Preparing for a
Crisis

10 | Product Focus

Secure ID Verification

Don't miss these products that help you
keep tabs on who's who in your venue.

14 | Infrastructure

Spotting the Angry Attendee

New techniques and technologies can
help your venue more easily identify
potential aggressors in crowds.

16 | Risk Management

A Consistent Approach to Credentials
A national identification program
promises to create much-needed
standards for venues and workers.

18 | Retail and Concessions

Tell Insects to Bug Off

Integrated pest management programs
are critical to keeping pests out of your
concession areas.

38 | Lessons Learned

Rapid Response

Centennial Olympic Park general
manager Mark Banta on the tornado
that hit Atlanta.

40 | This Way Out

Ourdoor Amusement Busines Aviociation

Intemational Festivals & Events Association
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