16 | Beating the Heat

As temperatures rise, venues must find ways to keep their attendees cool during
outdoor events. By Brittany Glenn

20 | Helping Hands

What every venue manager must know about dealing with volunteers.
By Logan Kugler

26 | Star Treatment

Big-name guests in your venue can lead to big-time security headaches — and
risks for attendees and VIPs alike. By Mark Henricks

32 | Caution: Creativity Ahead 34 | What Happened in Vegas

Special events can be profitable — A potentially deadly mishap proves
and perilous, if you're not prepared.  that you can’t be too prepared.
By Julia Rutherford Silvers By A.J. Slaggert

36 | Taking Charge of Terror
Training and preparation were key
during February’s deadly shootings
at NIU.

By John Gordon

04 | Command Center
From Afterthought to Forethought

06 | This Way In

>> Homeland Security to Dole Out Grant
Money >> Learn How to ID Likely
Aggressors >> Patrolling the Super
Bowl, Two-Wheel Style >> Mark Your
Calendars

08 | Product Focus

Access Center

Alook at the latest gadgets and
technologies that let the people who
need access have it — while keeping
everyone else out.

10 | Infrastructure

Sounding an Alarm

Text messaging is the newest way to
communicate crucial information, but PA
systems remain viable.

12 | Risk Management

The Act of Protection

The Safety Act can limit your facility’s
liability for an act of terrorism at your
facility.

14 | Retail and Concessions
Electronic Payment Solutions
What the top facilities around the
country are using — and how those
systems can work for you.

38 | Lessons Learned

Covering All the Bases

Minnesota Twins director of stadium
operations Dave Horsman on the
Minneapolis bridge collapse.

GABA

Outdoor Amusement Business Anociation

International Festivals & Events Association
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