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20 | Escalating Safety

Moving stairs can mean serious danger. Here's how to keep your visitors and
employees on a steady upward trajectory. By Molly Petrilla

26 | The New World of Safety & Security

VSS presents Part Two of a groundbreaking roundtable discussion with some of
the industry’s most notable figures — and provides a revealing look at the
responsibilities and challenges facing today's venue managers.

34 | Drilling Down

Evacuation simulations put your
venue’s plans to the test.

By Maria Talbert

36 | On Common Ground
Reaching an understanding with
code enforcement authorities is a
win-win for venues.

By Colin Thompson

04 | Command Center
Managing Risk Becomes a Greater
Challenge

06 | This Way In
Gulf Coast Venues Called On Again to
Shelter Hurricane Evacuees

10 | Product Focus

At the ASIS Show

A selection of products from this year's
security trade show.

14 | Infrastructure

An Ounce of Protection

New tools help building owners test and
fine-tune fire alarm systems.

16 | Risk Management

Planning for Evacuation

New Department of Homeland Security
initiative helps venues manage
emergency evacuation procedures.

18 | Retail and Concessions
Preventing Credit Card Fraud
How to keep your venue from being
duped.

38 | Lessons Learned

Surviving Sweeping Floods
VenuWorks executive director Scott
Schoenike on the devastating floods in
lowa this summer.

40 | This Way Out
Parting thoughts, final words and
conclusive data.
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