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04 | Command Center
At Your Command

06 | ThisWay In

>> The Mayhem Map >> By the
Numbers >> FEMA Launches Pilot for
Warning System >> Effective Alcohol
Management

08 | Infrastructure
The Changing Face of IDs
A new approach to ID cards could affect

13 | Overcoming Parking Lot Problems how you handle firing, employee access,

o . . . rescue worker identification and more.
From lighting and cameras to layout and patrols, venue solutions for effective security are

all over the lot. By Mark Henricks 10 | Risk Management

18 | TOUCh and GO Helping the Disabled in an Emergency

Is your venue prepared to handle
Given the increasingly thorny legal issues surrounding pat-downs, your venue should anyerL]Jﬂe\; eic pinvpolvin cople
take a serious look at these nine recommended procedures. By Turner D. Madden gency g peop

with disabilities?
24 | On Command

An evacuation plan can help protect your venue and attendees — assuming you're
regularly evaluating it and keeping it current. By Matt Bolch

30 | Beyond Borders

Ensuring safety inside a defined venue is one thing. But how do you control security
at live events with massive crowds and porous borders? By Brittany Glenn

38 | Lessons Learned
Gary Goodman of the South Carolina
State Fair on keeping out gang members.

40 | This Way Out
Parting thoughts, final words and
conclusive data.

34 | Whose Job Is it Anyway? 36 | It's a Dirty Job

Risk prevention — it isn’t just for Learn how to protect your staff from
managers anymore. overlooked contamination.

By Joe DesPlaines By Allen F. Weitzel
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