
FEATU R ES
the business of international events

Adapting Live Events 
During COVID-19
Innovate When You Can’t Congregate

Turning Cancellation into Connection

On the Cover: COVID-19 has 
spurred innovation, drive-in concerts 
are one such innovation in Europe 
and the United States. Singer-song-
writer Mads Langer is shown per-
forming a drive-in concert in Aarhus, 
Denmark, on April 24, 2020. Photo 
by Andreas Sahl / P Scenen 

DEPARTMENTS

8	 IFEA President’s Letter 

12	 IFEA Foundation Board

20	 Leadership at all Levels

28	 Small Events, Big Sponsorships

34	 Un-Comfort Zone

36	 English 101

48	 Everyone’s Invited

53	 Summer 2020 IFEA Webinar Series

54	 Remembering Blaine Kern, Sr.

55	 Remembering Bo Black

60	 May I Help You?

64	 The Sponsor Doc

72 	 Festivals Without Borders

86	 Marketplace

 

Fall 2020, Volume 31, Issue 3 “ie” is pub-
lished quarterly by the International Festivals 
& Events Association, 2603 W. Eastover 
Terrace, Boise, ID 83706, USA. Permission 
to quote from material herein is granted pro-
vided proper credit is given to IFEA.

16
Flying High During Unexpected Turbulence 
How EAA is Working to Emerge from COVID-19 
“Better Than We Came In” 
By Amelia Abraham

24
From Spectacular to Transforming…
What is the Post-Pandemic Future for Hallmark 
and Mega Events?
By David Zolkwer and Joe Goldblatt

30
The Coronavirus Pandemic and the Event Intern 
Dilemma 
By Dr. Brianna Clark

38 Innovate, When You Can’t Congregate!
By Mary Pinak, CFEE

42 The Future Landscape of Sponsorship
By Paula Beadle

46
Turning Cancelation into Connection
By Chris Phelan

50
Beyond a Bathrobe and Bunny Slippers -  
Survival Skills for Working from Home 
By Kate Zabriskie

56
Making Lemonade – How We Had a Successful 
Parade During a Pandemic
By Julie Machon

62
Stress 
By Gerry Reynolds MSc

66
You Say Goodbye and I Say Hello!
Relationship Games We Play at Work & in Life 
By Steve McClatchy

68
Five Ways Sales Leaders Respond to Crisis
By Phillip Brand

70
Seven Strategies to Boost Your Business  
Resilience and Weather the Storm
By Jill J. Johnson

74
Crumbling Foundations: Covid-19 and  
Scotland’s Perfect Stage 
By Professor Joe Goldblatt & Gerry Reynolds

76
Adapting Live Events During COVID-19
By Ryan Kintz

80
9 Tips to Make Working Remotely Work for You 
and Your Employer
By Jill J. Johnson

82
Balancing Clean Air & Reopening Amid New 
COVID-19 Indoor Air Guidelines
By Mona Kelley


