
14 Your Vacation Request Has 
Been Denied! Keep Working 
Until You Reach Burnout
by Steve McClatchy

32 Does the Location of  
Your Festival DEFINE  
Your Festival?
by Keli O’Neill Wenzel

42 Cutting-Edge Tech Trends: 
The Attendee Experience  
in 2018
by Sean O’Shea

82 How to Increase  
Sponsorship Revenue:  
Getting Creative with Benefits
by Kim Skildum-Reid

94 The E-Newsletter is Not  
Dead - 10 Tips for an  
Effective Newsletter
by Erin Fortune

104 Shifting Volunteer Trends 
by Florence May with Ben Reno-Weber

FEATU R ES63rd Annual 
IFEA Convention, 
Expo & Retreat
How to Increase Sponsorship Revenue: 
Getting Creative with Benefits
    
Does the Location of Your Festival  
DEFINE Your Festival?

the business of international events

On the Cover: The 2018 Philadel-
phia Federal Credit Union (PFCU) 
Kensington Derby and Arts Festival 
is co-organized by New Kensington 
Community Development Corpora-
tion (NKCDC) and the East Kensing-
ton Neighbors Association (EKNA). 
Photographer is by Napoleon Suarez.

DEPARTMENTS
8	 IFEA Presidents Letter 

10	 IFEA World Board

18	 The Sponsor Doc

22	 #EventPermit

23	 2018 Expo Brochure

36	 The Digital Life 

40	 The Un-Comfort Zone 

45	 Leadership at All Levels

48	 Adelman On Venues

52	 2018 IFEA Hall of Fame Winner

55	 63rd Annual IFEA Convention 
Brochure

78	 Foundation Auction

86	 Festivals Without Borders 

89	 2018 Volunteer of the Year Award 
Winner

92	 Safely Does It

97	 Leadership Legacy

100	 English 101

106	 May I Help You

110	 Everyone is Invited

113	 2018 IFEA Webinar Series 

120	 Marketplace

Fall 2018, Volume 29, Issue 3 “ie” is pub-
lished quarterly by the International Festivals 
& Events Association, 2603 W. Eastover 
Terrace, Boise, ID 83706, USA. Permission 
to quote from material herein is granted pro-
vided proper credit is given to IFEA.




