
 

 

IFEA Webinar On Demand 

Length: 60 Minutes 
Webinar On Demand will be sent as an online link.   
Link will remain active for 7 days. 
All IFEA Webinars must be purchased and viewed within the same calendar year. 

Questions: 
Contact Nia Hovde, Director of Marketing & Communications at nia@ifea.com or +1-208-433-0950 ext: 3. 

 

From Volunteers to Super-Volunteers  
Florence May, President & Managing Member 
The Registration System, Fishers, IN 
 
Turning your volunteers into a strong motivated team has never been easier. 
Identify your volunteer program’s strengths, weaknesses and alarming pitfalls in five easy steps 
from: Volunteer Training, Job Descriptions and Risk Controls to Volunteer Management 
Technology and Evaluation.  Volunteers can be your greatest event assets – the better you 
prepare, the better return you can receive on your volunteer investment. 
 
Florence May led the TRS online registration system development project in 2000 to support 
her event planning company, Simply Hospitality. She conceived the software based on 15 years 
of sport and event management working with clients including National League of Cities, 
American Association of Museums, NCAA Final Four Host Committees, and the Indianapolis 
Motor Speedway’s USGP. Flory is a national speaker and author on topics including professional 
event management, volunteer best practices and top technical trends. 
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