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Information Matters: Using Your Words to Manage Reasonably 
Foreseeable Risks 
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Scottsdale, AZ 
 
Most mishaps are the product not of a single error in judgment or execution, but a series of 
mistakes that form a daisy chain of disaster.  This webinar will discuss the power of 
communication between event organizers, staff, and patrons to manage the routine risks that 
snowball into problems when left unattended.  It will teach you nothing new – it may strengthen 
your resolve to do what you already know is right.    
 
Steven A. Adelman is the head of Adelman Law Group, PLLC in Scottsdale, Arizona and Vice 
President of the Event Safety Alliance, an international trade association focusing on safety and 
security at live events. His law practice focuses on risk management and litigation regarding 
venues and events throughout North America, and he also serves as an expert witness in crowd-
related lawsuits. Steve Adelman is widely recognized as an authority on event safety and 
security. He writes the monthly “Adelman on Venues” newsletter, he teaches “Risk Management 
in Venues” at Arizona State University’s Sandra Day O’Connor College of Law, and he frequently 
appears in national and local media for analysis of safety and security incidents at public 
accommodations. Steve Adelman graduated from Boston College Law School in 1994.  
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