
 

 

IFEA Webinar On Demand 

Length: 60 Minutes 
Webinar On Demand will be sent as an online link.   
Link will remain active for 7 days. 
All IFEA Webinars must be purchased and viewed within the same calendar year. 

Questions: 
Contact Nia Hovde, Director of Marketing & Communications at nia@ifea.com or +1-208-433-0950 ext: 3. 

 

Patrons with Disabilities and Your Security Team 
Laura Grunfeld  
Owner & Founder 
Everyone's Invited, LLC 
Sheffield, MA 
 
You have security staff posted throughout your event: at the gates, the 
stages, the viewing platforms, parking, etc.  They are conducting searches, 
checking for drugs, assisting in an emergency, screening service animals, 
answering questions, and so much more. All of your security team 
members need basic accessibility awareness training but certain teams will 
need additional specialized training. Take this seminar to learn what you 
can do to help your security team accommodate and serve your patrons 
with disabilities. 
 
Laura Grunfeld is the owner and founder of Everyone’s Invited, LLC a 
consulting, training, and production company specializing in helping 
producers make their events more accessible to people with disabilities. 
Laura has worked with festivals large and small, and was the main 
architect of the award winning Access Program at the New Orleans Jazz & 
Heritage Festival in the late 1990s. She has since consulted with, and 
designed and implemented Access Programs for events across the nation 
including Bonnaroo, Outside Lands, Governors Ball, The Meadows, 
TomorrowWorld, Firefly, Life is Good, Rothbury, Electric Forest, Phish, and 
many more. 
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