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WHAT COULD POSSIBLY GO WRONG WITH… 



FESTIVAL GROUNDS/VENUE… 

 Trip & falls are the most 

common cause of 

claims 

 

 Site Inspections 

 Conduct site inspections 

before venue contract is 

signed… 

 And prior to the opening 

of event  



FESTIVAL GROUNDS/VENUE… 

 Site inspections 

 Have a plan for 

correcting any problems 

found during the 

inspections 



VENUE CONTRACT… 

 Actual claim example: 
 City was the landlord  

 City employee driving golf cart hit 
& severely injured festival patron 

 Even though city was negligent, 
festival was responsible for 
substantial claim due to contract 
with city  

  Know what liabilities you are 
assuming in all of your contracts 

 

 Have your lawyer and insurance 
agent review any contracts in 
question.  



THINGS TO LOOK FOR… 





GOLF CARTS 

 Have a system in place 

for controlling golf carts 

& ATVs used by the 

festival.  

 Designate who can drive 

them. 

 Control keys. Never 

leave them in vehicle.   



WHAT COULD POSSIBLY GO WRONG WITH… 



VENDORS… 

 Prohibit vendors from 

using golf carts in public 

areas while the festival is 

open! 

 Require that vendors 

restrict pedestrians from 

getting behind booths 

 Have someone look for 

trip and fall hazards, 

cylinders strapped etc. 

after vendors have set up 



VENDORS 

 Contracts/agreements:  
 Have a hold harmless and indemnification agreement in the vendor contract 

 Require that all vendor carry a general liability policy with limits no less than 
$1,000,000 per occurrence  

 Also consider whether you should require work comp & auto coverage  

 Put ONE person in charge of collecting a certificate of insurance naming the 
festival as additional insured from every vendor 

 
 Example: 

 I the undersigned, intending to be legally bound, hereby for myself, my 
heirs, executors, administrator, and/or assigns, waive or release any and 
all rights and claims for damages I may have against the Festival, and any 
other sponsors, directors, employees or volunteers of the same 
(hereinafter the ‘sponsors’), for any and all injuries suffered to me in this 
event, or during any transit to/from this event. Furthermore, I hereby 
agree to hold harmless the sponsors, from any claims of third parties 
arising out of my participation in this event or during my transit to/from 
this event.   

 



WHAT COULD POSSIBLY GO WRONG WITH… 



ENTERTAINERS… 

 Claims tend to result from 
entertainers intentionally 
or accidentally projecting  
things into the crowd  

 Similar to vendors, 
require all entertainers 
that perform on the 
festival grounds to hold 
the festival harmless from 
any claims arising from 
the negligence of the 
performer. 

 



ENTERTAINERS… 

 Also require your 

entertainers to carry 

general liability 

insurance with limits no 

less than $1,000,000 

per occurrence.  

 Collect a certificate of 

insurance naming the 

Festival as additional 

insured as well. 

 



BUT I DON’T HAVE INSURANCE… 

 Many smaller 

entertainers and 

vendors alike will not 

have insurance of there 

own. If you run into this, 

ask your insurance 

agent about a 

users/tulip policy to 

cover vendors and 

entertainers.  



WHAT COULD POSSIBLY GO WRONG WITH … 



CROWD CONTROL… 

 Assault & Battery 

 In 2009, a man wound 
up in a coma after a fight 
took place at a festival 
on the west coast… The 
claim totaled $950,000   

 

 We find this excluded in 
many insurance policies. 
Make sure you don’t 
have this exclusion in 
yours  



CROWD CONTROL… 

 Security: Make sure that there 
is no language in your security 
contract that releases the 
security company from claims 
arising from their negligence. 
And collect a certificate of 
insurance, naming your event 
as additional insured. 

 

 Example: 
 



WHAT COULD POSSIBLY GO WRONG WITH…  





INDIANA STAGE COLLAPSE  

 Indiana State Fair is a state entity 

 

 Indiana law caps the states liability at 

$5,000,000 per incident 
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INDIANAPOLIS -- Indiana lawmakers presented their decision to offer 
an additional $6 million to victims of a deadly stage collapse at last 
year's state fair as a way to help those who weren't adequately 
compensated by its first settlement. But buried in the legislation was a 
clause protecting the state from having to pay even more. 
Th clause sought by Attorney General Greg Zoeller enabled him to tie 
the state money to a settlement with the company that owned the 
stage, and thrust the state into the role of negotiator as lawsuits 
swirled over the Aug. 13, 2011, stage collapse at a show by country 
duo Sugarland. 
The state would make $6 million available, and victims could share 
another $7.2 million offered by the stage owner and manufacturer if 
they agreed not to sue the companies. 



"This is about putting victims first," Zoeller said in a June 22 press 
release announcing the combined settlement, which he said lawmakers 
had approved. 
What Zoeller didn't tout - and what has surprised even the bill's author - 
was that the enhanced settlement also was designed to shield the state 
from potentially paying out even more for the collapse that killed seven 
people and injured dozens more. 
Documents obtained this week by The Associated Press show Mid-
America Sound Corp., which owned the stage, was ready to sue the 
state to get back any money victims won in lawsuits against the 
bankrupt the companies. 
Invoices signed by the fair executive director in the months after the 
collapse included an "indemnification" clause that requires the fair to 
assume all responsibility for any judgments, fines, injuries and loss of 
life resulting from use of the equipment and to hold the companies 
harmless. 



WHAT COULD GO WRONG WITH… 



CERTIFICATES OF INSURANCE 

 What they do? 

 

 Who do I need to get them from? 

 

 Who should you be willing to give them to? 

 

 What do I need to look for? 



* 



QUESTIONS…? 
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