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The Basics  
 Website – your core presence 

 Facebook Page 

 Facebook Events 

 Twitter Feed for your Festival 

 YouTube Videos 



What we’ll cover today 
 Google Places, Google Offers, Google Reviews 

 Facebook Events  

 LinkedIn 

 Foursquare 

 Yelp 

 Blogs 

 QR Codes, Microsoft Tags 

 LivingSocial, Groupon 

 Craigslist 

 



Google Places 
 Go to www.google.com/places 

 Claim your business listing 

 This gets you on Google Maps! 

 

http://www.google.com/places


Festival listing on Google maps 
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Your rating: 



Google Places 
Claim your 

Festival’s  

Business listing! 



Add an offer to your listing 
 Google offers are currently free 

 Usually a discount coupon – 10% off, etc. 

 Use for reduced gate admission, or any other way you 
do couponing 



Setting up a Google Offer 

Once you have claimed your 

business listing, log into your 

Google Places account. You’ll 

come to the Dashboard. 

 

Click on the Offers tab. 



Setting up a Google Offer 
Offers appear 

alongside  

your business listing 

on Google maps.  

Just follow the 

instructions to set 

one up! 

 



Google Places - Reviews 
 

 Ask for reviews on Google 

 You can include a link to your Google places account 
on your website to make reviews more convenient. 
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Getting reviews on Google 
 First, learn to do a review yourself. 

 Then, teach others. 

 This will improve your rankings and also bring new 
attendees to your festival. People pay attention to 
reviews! 
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Google Reviews 
 Look yourself up on Google maps. Hover over your 

listing. It will pop up. It should say, “Write a review” 
under your name. 

 “Write a review” does not always appear. 

12 



Options for finding your Places URL 
 Type the phone number or address that is associated 

with your festival in Google Maps.  

 

 Your listing should show up. Click on it to get to your 
places page, and copy the URL. 

 

 You can also get the URL in your Google Places 
account dashboard. Click on "View my Listing".  



Google Reviews 
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Facebook Events 
 A must-have for your event. 

 Allows people to let their Facebook friends know what 
events they are attending 

 Allows their friends to consider attending the same 
event 

 The person does not have to “like” your page to RSVP 

 (if you’ve set it up as a public event) 



How to set up a Facebook Event 

First, click on “Events” 

Then Click on 

“Create an Event” 

 

Process is 

identical whether 

on personal 

profile or on your 

Page 



ACL Festival Birthday Party 

•Note RSVP 

•Facebook Event 

•1,927 attending 

•Great comments! 



LinkedIn 
 There are over 1 million company profiles on LinkedIn 

and over 80 million users. 

 This is a great tool to learn about people you meet. 

 Be sure to create your own profile so people can learn 
about you. 

 Events.linkedin.com/ 
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LinkedIn Events 
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Search on “festivals” within 

a month shows 358 events. 

Here’s where you  

Add an Event! 



Yelp – festival near philadelphia – 24 results  
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Yelp.com 
 Allows search by neighborhood, type of festival, 

distance, etc. 

 Also by “most reviewed” and “highest rated.” 

 To do a Yelp review, the person must sign up for an 
account. No way to do a casual review. Yelpers with one 
review are downgraded. 

 Cultivate yelpers and reviews for your festival! 

 Claim your festival on Yelp. 
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Yelp.com 
 How to claim your festival listing on yelp: 

 Find the festival on yelp.com 

 Click on the name 

 “Unlock this business listing” 

 Follow the instructions 
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Unlock your business listing 
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“Is this your 
business?” 



Foursquare 
 Foursquare is a location-based social networking site. 

 Foursquare cross posts to Twitter and its traffic is 
becoming hard to ignore. 

 “Do you manage this venue? Claim here” 

 Claim your listing, correct the information, post tips, 
create specials 

 Rewards frequent check-ins; become the Mayor 
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search for “festival near pittsburg, pa” 
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21 check-ins 

Shows address 



Blogs  
 Wordpress.com 

 Blogger.com 

 You can set one up in 5 minutes. 

 Easy to create; much harder to keep up. 

 Google loves blogs! 

 Potential attendees love blogs! 
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San Francisco Silent Film Festival 
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Blogs often used for 

film, art, and music 

festivals. 

 

Blog posts cover 

individual artists and 

their art, allowing 

festival goers to get 

more out of the festival. 

Note: 

Links to 

FB, Twitter, 

Yelp, and 

website 



Blogs 
 Goal is to get user interaction with your blog. 

 Comments 

 Questions 

 Promote your blog posts on Facebook & Twitter 

 Blogs are great when you have more to talk about than 
can be covered on Facebook and Twitter. 
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Blogs 
 Most blogs have statistics you can view 

 Biggest issue with blogs is not updating often enough. 
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QR Codes 
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QR Codes 
 QR stands for “Quick Response” 

 Two main types: QR codes and Microsoft Tags 

 2D bar codes 

 Requires people to download free app to “read” the tag 

 Limitless ways it can be used! 

 FREE 
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Free QR Code Generator 

The QR Code can link to: 

 URL 

 Text 

 Phone number 

 SMS 
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http://qrcode.kaywa.com/ 

 

http://qrcode.kaywa.com/


QR Code Film Festival 

Each QR code leads to a 

YouTube short 

 



4 rules of QR codes 
 Make sure the landing page is optimized for mobile! 

 Keep the URL short (use URL shorteners) 

 The landing page should add value 

 Test the ad size with older iPhones (3G) 



Microsoft Tags 

 http://tag.microsoft.com  

 More colorful 

 Harder to match with 4 
color process 
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Groupon & LivingSocial 
 These are group buying sites. 

 Businesses offer at least 50% off their primary goods or 
services and pay 50% commission on that price+ credit 
card fees. 

 Subscribers are offered one “deal” a day.  

 This has made – and broken – some businesses. 

 70 million subscribers on Groupon 
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LivingSocial + festivals search 
 NY Vegetarian Food Festival day pass 

 60% savings 

 768 purchased 

 Special deal: if three friends buy, yours is free. 
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Groupon + festivals 
 Sugarloaf Crafts Festival in Gaithersburg (DC area) 

 $4 for one ticket, normally $9 

 430 tickets were purchased 
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Ecopalooza Wine & Jazz Festival 

$15 for one admission 

ticket ($35 value) 



Craigslist 
 Individuals often sell unused tickets on Craigslist 

 Why not the festival itself? 

 Realtors list houses on Craigslist and call it one of the 
best ways to reach individual buyers today.  
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Thank you for your attention! 
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