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OUR PERSPECTIVES CAN BE SHAPED 
BY AN ENDLESS LIST OF FACTORS.
Our upbringing; age; education; cultural ties; relationships; politics, 
religion and other beliefs; financial risk; personal buy-in and responsibility; 
hierarchies; health; values; physical or mental capabilities and barriers; 
exposure to media and messaging; experience (professional and 
personal); and many, many others. Given the list of considerations 
that can influence our perspectives, it is remarkable that anything gets 
accomplished in our world. Now add to that consideration the fact that 
perspectives change constantly, as we (and all those around us) change 
and grow and move through the spectrum of the many elements noted 
above, and the exponential possibilities of keeping up with everything 
can seem quite daunting.

OUR INDUSTRY AND EVENTS ARE NO 
DIFFERENT.
Our internal perspectives are shaped by our own realities – event age, 
staff size and experience, financial scenarios, target audiences, et al. - 
while we must constantly be aware of, and respond accordingly to, the 
constantly changing external perspectives of our attendees; community 
leadership; sponsors; media; volunteers; vendors; and even those that 
would do us harm.

TO BETTER INFORM OUR OWN  
PERSPECTIVES AND TO UNDERSTAND 
THE PERSPECTIVES OF OTHERS, WE 
MUST DO OUR BEST TO STAY AHEAD  
OF THE CURVE.
From programming to risk management; city partnerships to volunteer 
management; marketing/messaging to sponsorship activation; accessibility 
to operational expectations; educational theory to hands-on reality; and 
everything in-between.

The 63rd Annual IFEA Convention, Expo & Retreat

IT  DEPENDS ON YOUR PERSPECTIVE

PERSPECTIVES
CHANGING

Presented by
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THE 63rd ANNUAL IFEA CONVENTION, 
EXPO & RETREAT IS DESIGNED TO  
INFORM AND ELEVATE ALL OF YOUR 
PERSPECTIVES;
providing access to many points-of view; increasing awareness of 
changing technologies, trends, issues, opportunities and risks; and 
extending educational and networking opportunities to share and grow 
your professional experience and expertise. 

WE HOPE THAT YOU WILL PLAN NOW 
TO JOIN US
with your staffs, boards, key volunteers, city representatives, sponsors 
and vendors as we welcome the world’s top events, host markets and 
industry experts, for an unforgettable opportunity to evaluate, prepare 
for and respond to the many critical and changing perspectives that are 
influencing our industry and all those that we depend on.

WE PROMISE THAT YOU WILL LEAVE 
WITH MULTIPLE FRESH PERSPECTIVES 
OF YOUR OWN.
 

CAN YOU AFFORD TO MISS IT? 

 
*Note: The 63rd Annual IFEA Convention footprint will run through 5:30pm on Wednesday, 
October 3rd, 2018. Certified Festival & Event Executive (CFEE) Professional Certification 
education classes, and other Advanced Education Workshops, will be scheduled in the days 
leading up to the convention – September 28th, 29th & 30th, 2018. Separate Registration 
is Required.  For more details, Click Here.

IT  DEPENDS ON YOUR PERSPECTIVE

https://www.ifea.com/f.aspx?dfID=66&


The 63rd Annual IFEA Convention & Expo 
officially opens on Monday, October 1st at 9:00 
a.m. Including welcomes from IFEA industry 
leaders and an unforgettable performance by 
the internationally acclaimed Sultans of String, 
we will set the stage for our time together over 
the coming days, from all perspectives, as we 
look to the future and explore the growing and 
important roles that the events and industry we 
are all a part of continue to play in our cities, 
communities and the world around us.

OPENING 
KEYNOTE 
SPEAKER

CREATING NEW PERSPECTIVES: 
THE STRATEGY OF EVENT AND 
PLACE BRANDING
Monday, October 1st, 2018 9:00 a.m.

JEANNETTE HANNA 
Chief Strategist, Trajectory

No business, no organization, no place, no event succeeds alone.
In a world of interdependence, it’s the connections you create, 
the communities you engage, and the collaborations that you 
enable that drive real value and that come together to form the 
perspectives and the lenses that others view you through.
 
Jeannette Hanna, Co-Founder and Chief Strategist for 
Toronto-based Trajectory, has spent her career helping events, cities 
and organizations to present themselves from the best possible 
perspective. To rethink, re-imagine and reposition themselves in 
the world; elevating their game; influencing stakeholders; changing 
the dialogue; and inspiring new possibilities.

OPENING ENTERTAINENT

The IFEA is pleased to welcome 3–time JUNO Award 
nominees and Billboard charting band Sultans of String. 
Helping us to get things off with a memorable musical 
perspective, Sultans of String creates “Energetic and exciting 
music from a band with talent to burn!” according to Maverick 
Magazine. Thrilling their audiences with their genre-hopping 
passport of Celtic reels, flamenco, gypsy-jazz, Arabic, Cuban 
and South Asian rhythms, the group celebrates musical 
fusion and human creativity with warmth and virtuosity. Fiery 
violin dances with rumba-flamenco guitar, while bass and 
percussion lay down unstoppable grooves. Acoustic strings 
meet with electronic wizardry to create layers and depth of 
sound, while world rhythms excite audiences to their feet 
with the irresistible need to dance. A perfect fit for the 
broad-ranging festivals and events of our global industry!
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CONVENTION  
OPENING & CLOSING

http://sultansofstring.com
http://sultansofstring.com


CLOSING 
KEYNOTE 
SPEAKER

UNTETHERED PERSPECTIVE:
THE POWER OF EVENTS TO 
SHAPE A CITY AND BUILD 
COMMUNITY
Wednesday, October 3rd, 2018 4:15 p.m.

GUY LAFLAMME
Director, Ottawa 2017 Celebration
 
Helping us put a fitting cap on our 63rd Annual IFEA Convention, 
we are very pleased to welcome Guy Laflamme, Director of the 
spectacular Ottawa 2017 year-long calendar of extraordinary 
events, which served as the centrepiece of Canada’s 150th 
sesquicentennial year celebration and left over 11 million attendees 
with memories to last a lifetime.

2016 Chair of the IFEA World Board, few professionals in our 
industry have imagined, produced and experienced the intense 
scope and scale of events that effectively changed how Canada’s 
capitol and other global event cities around the world now think of 
the power of events.

Guy Laflamme specializes in the creation, production and marketing 
of cultural, recreational and tourism products, with 25 years’ 
experience in the field. He has attended festivals and events in 
over 25 different countries, providing a global perspective on best 
practices in the industry. He is an instructor on Event Management 
at the University of Ottawa.

‘INSPIRE 
THE 
INDUSTRY’ 
SPEAKER

CHANGING PERSPECTIVES:
BUILDING A BETTER EVENT 
LEADER – BRINGING THE  
INDUSTRY AND ACADEMIA  
OF EVENT MANAGEMENT  
TOGETHER
Tuesday, October 2nd, 2018 8:30 a.m.

DONALD GETZ, PHD
Professor Emeritus,  
The University of Calgary
 
As we look to the future and sustainability of our industry, from 
all creative, business, marketing, and financial vantage points, we 
have come to understand that the natural evolution of our industry 
necessitates changing perspectives; one in which the professional 
and academic sides of the equation must grow closer together 
through new partnerships and the creation of new opportunities to 
help us all support, encourage, train and build better event leaders 
for the future.
 
The IFEA is proud and pleased to welcome one of the leading 
global academic authorities in our field to help us define that 
route and prepare for new journeys that lie ahead. Donald Getz, 
PhD., Professor Emeritus, University of Calgary, Canada, is a 
highly-respected researcher and industry consultant; a leading 
international tourism and event-studies scholar; and the author 
or co-author of well over 100 refereed journal articles, as well 
as a series of bestselling books, including his most recent and 
just-released new title, Event Evaluation: Theory and Methods for 
Event Management and Tourism (2018 Goodfellow Publishers) 
and upcoming titles Event Stakeholders (with Mathilda Van 
Niekerk) and Event and Tourism Impact Assessment.



Sponsorship & Revenues
• Sponsorship Then & Now: The Things That Never Change and 

the Things That Already Have
• 45 Sponsorship Activation Ideas in 45 Minutes…Plus Some of 

Your Own
• Calculating the Social Capital of Events
• Fresh Perspectives: The Changing World of Non-Traditional  

Revenue, Sponsorships and Partnerships
• Utilities: Why We Sponsor What We Sponsor
• The Art of Sponsorship
• Revenue the Traditional Non-Profit Way – Creating a Development Effort
• Maximizing Returns from Effective Alcohol Service
• Lessons Learned from a Career in Sponsorship
• Creative Perspectives: Ignite! Idea Generator Session
• Strengthening Our Partnerships with Concessionaires
• Food Trucks vs. Food Vendors: What Makes Sense for Your Event
• Enhanced Perspective: The Future of Festivals & Cannabis 

 

Technology, Creativity and Innovation
• Controlling the Message: Creating a Social Marketing Plan
• Creative Perspectives: Ignite! Idea Generator Session
• Joy & Wonder: Reimagining the Future of Parades
• Strengthening Our Partnerships with Concessionaires
• Food Trucks vs. Food Vendors: What Makes Sense for Your Event
• Protected Perspective: Insuring Your Data and Use of Other’s 

Information in a Privacy-Focused World
• Creating a Better Community Festival Experience
• The IFEA City-Event Project Challenge (Participative Team Challenge)
• Zero Waste Management for Events 

Operations & Risk Management
• Rising Awareness: What are We Learning about How to Keep 

Our Events Safe?
• Insuring Against the Unthinkable: Terrorism & Acts of Violence 

Insurance Coverage
• Festival, Event & Host City Interactive Risk Management Table Top 

Exercise (Special Extended Session)
• Proactive Prospective: Preventing Sexual Harassment/Assault at 

Events (#MeToo)
• Changing Perspectives: The Quickly Evolving Event Roles,  

Expectations and Challenges of Global Host Cities
• Developing an Operations ‘Bible’ for Your Event
• Uprooted: Inside a Decision to Move Your Event to a Different 

City or Site
• Strengthening Our Partnerships with Concessionaires
• Food Trucks vs. Food Vendors: What Makes Sense for Your Event
• Zero Waste Management for Events
• Critical Assets: Volunteer Management Best Practices for  

Mid-to-Large Scale Festivals & Events
• Creative Perspectives: Ignite! Idea Generator Session 

 

“We can always count on the IFEA to 
track and identify the issues that we 
need to be paying attention to - often 
before they become a reality in our own  
market - and then to provide ready  
access to the leading resources and 
solutions available to our industry as we 
craft our own response. We have been 
pleased to serve as an active link in the 
IFEA network through multiple genera-
tions of KDF leadership.”

– Mike Berry, CFEEPresident & CEO
Kentucky Derby Festival

It has been said that “If you don’t like 
something, change it; if you can’t change 
it, change the way you think about it.”  The 
industry’s top professionals understand 
the difference that education, knowledge, 
a continuing global dialogue, and exposure 
to new and differing perspectives make 
between leading the parade or marching in 
place. Changing your perspective, changes 
the experience, for everyone.
 
For 63 years the IFEA has provided the festi-
vals and events industry with the very best in 
professional education and training; a wealth 
of differing and successful perspectives; a 
tradition that continues this year. The IFEA 
prides itself on presenting up to 90% new 
topics and/or speakers each year, drawing 
upon the insights and input of active industry 
leadership from around the globe. We work to 
ensure that attendees at all levels - first-timers 
and repeat attendees, new to the industry 
or seasoned professional - can all find the 
answers and creative new ideas that you are 
looking for. A sampling of this year’s topics 
and perspective changers, presented by the 
top leaders in our global industry, include*, 
among others: (* subject to change)

PROFESSIONAL 
EDUCATION



Marketing, Branding and Media Relations
• Controlling the Message: Creating a Social Media Marketing Plan
• Changing Aspirations: Revisiting & Strengthening Your Event Brand
• Changing Perspective: The New World of Newspapers and 

Community Events
• The Changing Event Roles of Parks Departments and How to 

Maximize the Partnership
• Event Evaluation: Theory & Methods for Event Management & Tourism
• Media Training for You, Your Board and Your Staff
• Enhanced Perspective: The Future of Festivals & Cannabis
• Adding Dimension to Your Event: Maximizing Diversity & Inclusion
• Creating New Perspectives: The Strategy of Event & Place Branding
• Creative Perspectives: Ignite! Idea Generator Session 

 

Leadership & Management
• Creating New Perspectives: The Strategy of Event & Place Branding
• The IFEA City-Event Project Challenge (Participative Team Challenge)
• Building a Better Event Leader – Bringing the Industry &  

Academia of Event Management Together
• Balancing the Value & Liabilities of Large Events for Host Cities
• Common Ground: What Events, Chambers & Tourism Agencies 

Can Learn from One Another
• Getting the Right People on the Bus: Effective & Practical Board 

Recruitment, Governance & Development
• Inside Perspectives: The Event Cities of Philadelphia,  

Pennsylvania and Rotterdam, The Netherlands
• Inside Perspective: The Event Cities/Markets of Seattle, Wash-

ington and New South Wales, Australia
• Changing Dynamics: The Power of Events to Shape a City and 

Build Community
• Creative Perspectives: Ignite! Idea Generator Session
• Calculating the Social Capital of Events
• Proactive Prospective: Preventing Sexual Harassment/Assault at 

Events (#MeToo)
• Enhanced Perspective: The Future of Festivals & Cannabis
• Protected Perspective: Insuring Your Data and Use of Other’s 

Information in a Privacy-Focused World
• Creating a Better Community Festival Experience
• Zero Waste Management for Events
• Insuring Against the Unthinkable: Terrorism & Acts of Violence 

Insurance Coverage
• Festival, Event & Host City Interactive Risk Management Table 

Top Exercise (Special Extended Session)
• Evolving Perspectives: The Quickly Growing Event Roles,  

Expectations and Challenges of Global Host Cities
• Event Evaluation: Theory & Methods for Event Management & Tourism
• Media Training for You, Your Board and Your Staff
• New World: An Inside Look at the Dynamic Changes Within  

Saudi Arabia’s Event, Entertainment and Tourism Industry 
 

Host City Partnerships
• The IFEA City-Event Project Challenge (Participative Team Challenge)
• Balancing the Value & Liabilities of Large Events for Host Cities
• Inside Perspectives: The Event Cities of Philadelphia, Pennsylvania 

and Rotterdam, The Netherlands
• Inside Perspective: The Event Cities/Markets of Seattle,  

Washington and New South Wales, Australia
• Changing Dynamics: The Power of Events to Shape a City and 

Build Community
• Calculating the Social Capital of Events
• Enhanced Perspective: The Future of Festivals & Cannabis
• Zero Waste Management for Events
• Insuring Against the Unthinkable: Terrorism & Acts of Violence 

Insurance Coverage
• Festival, Event & Host City Interactive Risk Management Table 

Top Exercise (Special Extended Session)
• Evolving Perspectives: The Quickly Growing Event Roles,  

Expectations and Challenges of Global Host Cities
• Event Evaluation: Theory & Methods for Event Management & Tourism

• Portland Rose Festival  
Foundation

• Philadelphia Flower Show
• Event Project Management 

Systems (EPMS.NET),Australia
• Temple University
• Genoways Events
• Pasadena Tournament of Roses
• Memphis in May International 

Festival
• Sausalito Art Festival
• Trajectory
• Newport Harbor Corporation
• Event Safety Alliance
• Adelman Law Group, PLLC
• VolunteerLocal
• Saffire
• Des Moines Arts Festival
• The Parade Company
• National Cherry Blossom 

Festival
• Bautista Event Specialist Team
• Creative Strategies Group
• City of Ottawa, Ontario, Canada
• Watauga County (NC)  

Tourism Development Authority
• Degy Entertainment
• Dfest (Dixie Flag Event  

Services Team)
• High Point University
• Rotterdam Festivals, The 

Netherlands
• Beale Street Music Festival
• Artsquest / Bethlehem Music 

Festival
• Kaliff Insurance
• Norfolk Festevents
• International Association of 

Event Hosts, United Kingdom
• University of Calgary, Alberta, 

Canada
• U.S. Department of  

Homeland Security
• San Diego Union Tribune
• UpBeat Parade Productions
• Bonneville International Radio
• County of San Diego Dept. of 

Parks & Recreation
• Saudi Arabia General  

Entertainment Authority

• National Independent  
Concessionaries Association

• San Diego Gas & Electric
• Columbus Arts Festival
• National Food Truck Association
• RAINN (Rape, Abuse & 

Incest National Network) 
• Fraser Communications Group
• Haas & Wilkerson Insurance
• City of Philadelphia,  

Pennsylvania
• Kentucky Derby Festival
• FiG Solutions
• Fanfare Attractions
• University of Minnesota
• San Bernardino, California, 

County Fair
• City of Seattle, Washington
• New South Wales, Australia 

Department of Premier and 
Cabinet

• Canadian National Exhibition
• City of Philadelphia,  

Pennsylvania
• Ottawa 2017 Bureau,  

Ontario, Canada
• (Indianapolis) 500 Festival
• Chicago Festival Association
• Safety Set Consulting, New 

Zealand
• World Championship BBQ 

Cooking Contest
• Kentucky Derby Festival
• California State University, 

Chico
• Event Risk Management  

Solutions, LLC
• Skills Village 2030, South 

Africa
• National Cherry Festival
• Chattanooga Riverbend 

Festival
• SunFest of Palm Beach County
• IFEA World Festival & Event 

Cities
• IFEA Global Affiliates
• …and Many More

SPEAKERS AND NETWORKING LEADERS at this year’s conven-
tion include many of the top professionals (past, present and future) 
and internationally recognized industry organizations in the world, in-
cluding*, among others: (*subject to change)



“INSPIRE THE INDUSTRY”  
GENERAL SESSIONS
Our “Inspire the Industry” general sessions, beginning each 
day, are built around the goal of providing targeted presentations, 
led by selected industry professionals, with a focus on topical 
trends, issues or creative inspiration that we can all take home 
and put to use in our own careers, events and communities.  From 
leadership and creativity, to global trends and city partnerships, and 
everything in-between, our “Inspire the Industry” presentations 
are sure to do just that. (Tuesday, October 2nd, 8:30 -9:30 a.m. 
and Wednesday, October 3rd, 8:30 -9:30 a.m.)

“AFFINITY GROUP” SESSIONS  
IFEA Convention attendees have a unique opportunity to share 
“common ground” conversations with professional peers, 
discussing current trends, issues, challenges and opportunities, 
during our popular “Affinity Group” Sessions (Monday, 
October 1st, 2:15 p.m. – 3:45 p.m.), including those for:
• CEO’s
• Sponsorship
• Cities & Municipalities
• Tourism Agencies
• Arts Events
• Parades
• Young Professionals (for those 40 and under)
• Event Education
• Volunteer Programs
• Operations
• Marketing & PR
 
Bring your questions and input to these valuable open-topic 
exchange sessions, scheduled early in the convention program to 
allow the opportunity to expand your conversations beyond the 
sessions. (*All sessions are subject to change.)
 

DEPARTMENT OF HOMELAND SECURITY 
TABLE-TOP EXERCISE PROGRAM
As a Sector Specific Agency of the Outdoor Events Subsector 
for the U.S. Department of Homeland Security (DHS), the IFEA is 
fortunate to have this unique opportunity to provide an expanded 
4-hour sector-specific, interactive, table-top exercise program. 
This detailed and participative workshop will cover many of the 
primary risk and safety threats facing our global industry today. Led 
by a team of DHS experts, this invaluable session will serve as an 
important planning and response tool for event leaders, host cities, 
and those responsible for risk management and the safety of your 
internal and external stakeholders.
 

THE IFEA CITY-EVENT CHALLENGE 
(PARTICIPATIVE TEAM CHALLENGE)
What could we accomplish if we pooled our expertise with that of 
our global peers? Here’s your opportunity to find out, to test your 
creative skill-set against a real-world challenge, and to spend some 
formal and informal time strengthening your professional network.
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SPECIAL FOCUS  
OPPORTUNIT IES

“Ours is but a single (and often limited)  
perspective. Our successes, our experi-
ence, our education, our budgets, et al., 
do not change that. It is our openness and 
exposure to other perspectives that expand 
our creativity, our imaginations, our under-
standing, our relationships, our experiences 
and our future successes. The world chang-
es when we change our perspective.” 

– Steven Wood Schmader, CFEE
President & CEO

IFEA World



Participants will be divided into teams (selected randomly on Day 
One of the convention) and presented with a specially-selected 
host city challenge, to be solved using the power of events. Teams 
will then have the remainder of the convention (days and evenings) 
to meet, research, brainstorm, and plan the ultimate answer to the 
assigned task-at-hand.
 
Presentation of solutions will be on the final afternoon of the 
convention and judged by an impartial panel of industry and host 
city professionals. For a combination of fun, education, professional 
networking and…perhaps…bragging rights, you won’t want to 
miss the IFEA City-Event Challenge!

ON THE RIGHT TRACK 
IFEA educational sessions are selected to ensure that we cover a 
wide range of important topical areas. For those who are interested 
in following a specific track/focus of sessions, those will be broken 
out for you in our official convention program to make scheduling 
your time easier. Tracks will include:
• Sponsorship & Revenues
• Operations & Risk Management
• Marketing, Branding and Media Relations
• Technology, Creativity and Innovation
• Leadership & Management
• Host City Partnerships
(*All sessions are subject to change.)

 

FIRST-TIMER’S CONVENTION COMPASS
Before you hit the ground running, stop by to meet some new 
IFEA friends on Sunday evening, September 30th, from 5:00 
p.m. – 6:00 p.m., at our ‘First-Timer’s Convention Compass’ 
session. We look forward to welcoming our first-time convention 
attendees and to sharing some valuable tips and advice on how to 
maximize your convention experience. Then, join us for Happy Hour 
in the dfest®/ Dixie Flag Event Services Team Hospitality Suite 
to meet more new friends, find some dinner partners, and let the 
networking conversations begin!
 

“There is no better connection to our  
industry’s global professional network, and 
the experience and wisdom that lies within, 
than the IFEA.”

- Johan Moerman, Managing Director
                        Rotterdam Festivals, The Netherlands

   2012 IFEA Hall of Fame Inductee
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CELEBRATING SUCCESS 
AND ACHIEVEMENT

Celebrating and recognizing the outstanding achievements of friends 
and peers, whose confidence and careers have expanded our 
creative and professional horizons for more than six decades, is a big 
part of what makes the IFEA Annual Convention both valuable and 
memorable. As we celebrate our own 63rd Annual Edition of the IFEA 
Convention & Expo we are confident that these exemplary individuals, 
organizations and cities will continue to inspire and guide us all for 
decades to come.

IFEA AWARDS LUNCHEON
There are few things that mean more than being recognized by your 
professional peers. Don’t miss the 2018 IFEA Awards Luncheon 
(Monday, October 1st, 12:30 – 2:00 p.m.), as we pause to pay tribute 
to the people who have made/make our industry great and continue to 
light the way through their commitment and creativity.

Join your global peers as we: 
• Recognize our 2018 CFEE (Certified Festival 

& Event Executive) Graduates, who continue 
to raise the bar for everyone in our industry (the CFEE Professional 
Certification Program is sponsored by IFEA Association Endorsed 
Partner Kaliff Insurance);

• Award the 2018 IFEA Volunteer of the Year Award, recognizing 
the contribution of all volunteers to the success of our global events;

• Recognize the Recipients of our 2018 IFEA World Festival & 
Event City Award, recognizing outstanding city/event partnerships 
around the world; and

• Pay tribute to our 2018 IFEA Hall of Fame Inductee(s), the highest 
honor bestowed in our field, in acknowledgment of their tremendous 
dedication to and impact on the festivals and events industry. 

(For more information about all of the above awards go to www.ifea.com.)

2018

2018

IFEA Awards

https://www.kaliff.com
https://www.ifea.com/p/industryawards/halloffameaward
https://www.ifea.com/p/industryawards/worldfestivalandeventcityaward
https://www.ifea.com/p/industryawards/volunteeroftheyearaward
http://www.ifea.com


IFEA / HAAS & WILKERSON  
INSURANCE PINNACLE 
AWARDS
Join us as we put a memorable cap on the first day of 
the convention (Monday, October 1th, 4:00 - 6:00 p.m.) 
with the most anticipated event of the year. The IFEA 
/ Haas & Wilkerson Insurance Pinnacle Awards 
pay tribute to both creativity and excellence in multiple 
categories, from marketing to merchandise; operations 
to sponsorship; all leading up to the presentation of the 
coveted Grand Pinnacle Awards. This is the Academy 
Awards Ceremony for the festivals and events industry. 
The IFEA / Haas & Wilkerson Insurance Pinnacle 
Awards, recognizing festival and event excellence for 
24 years, are proudly sponsored by Haas & Wilkerson 
Insurance. Don’t miss this unopposed special event as 
we all wait to hear… “And the Pinnacle Award goes to…” 

(Note: The IFEA/Haas & Wilkerson Pinnacle Award final entry deadline 

is July 16th. For more information go to www.ifea.com.)

“There is no greater honor than to be 
recognized by those who understand 
what you do.”

- Karen Scherberger, CFEE
CEO

Norfolk Festevents, Ltd.
2014 IFEA Hall of Fame Inductee

IFEA Aw
ards

http://hwins.com
https://www.ifea.com/p/industryawards/pinnacleawards
http://www.ifea.com


IFEA Networking

“CONNECTIONS CAFÉ” 
“Connections Café ,” sponsored 
by VolunteerLocal, is the center of IFEA 
daytime gatherings and conversations.  
Located near the heart of the convention 
sessions and activities, “Connections 
Café” is open every day throughout 
the convention, providing coffee and a 
relaxing atmosphere conducive to doing 
business one-on-one or simply catching 
up with friends. Promoting human connections – while cyber ones 
are accessible too - this comfortable venue is always a popular 
hang-out, providing the perfect venue for strengthening those 
personal connections that are so important to everyone’s success. 

dfest® / DIXIE FLAG  
EVENT SERVICES TEAM 
HOSPITALITY SUITE 
The dfest® / Dixie Flag Event Services Team Hospitality Suite, 
co-sponsored by long-time IFEA supporter dfest®, is as much a 
part of the IFEA Convention as our breakout sessions, and we look 
forward to extending a warm San Diego welcome to everyone! Open 
Sunday night, September 30th (beginning at 6:00 p.m.) to meet up 
with old friends and new, before dinner, Monday night, October 1st 
(beginning at 9:00 p.m.) and Tuesday night, October 2nd (beginning 
at 10:30 p.m.), the dfest ® Hospitality Suite provides convention 
attendees with a time and a place to unwind, relax and connect 
outside of scheduled sessions and functions. Historically, the dfest ® 
Hospitality Suite is recognized as the hub of the IFEA’s convention 
networking system. 

A FREE EVENING OF DINING AND  
NETWORKING IN BEAUTIFUL  
SAN DIEGO
Monday evening, October 1st, offers the perfect opportunity to join up 
with your IFEA friends and professional peers, for an opportunity to 
explore some of the nearby San Diego city and dining highlights. With 
dining and relaxation opportunities of their own, the Town & Country San 
Diego, our host hotel, is located just steps (or a complimentary shuttle 
ride) from the Fashion Valley Mall, the largest shopping center in San 
Diego County, and the light rail trolley, giving you easy access to Old 
Town, the Gaslamp District, Little Italy, Downtown and Tijuana, Mexico. 
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INFORMAL 
GAT HERINGS

One of the best parts of any professional 
convention is the chance to spend some 
dedicated time with friends and peers - 
reconnecting, looking ahead, planning that 
next great idea, sharing a laugh, a challenge, 
or a special memory. The 63rd Annual IFEA 
Convention, Expo & Retreat provides plenty 
of opportunities for those special informal and 
memorable gatherings and conversations.

“The ready access to the best in our 
business, not only in sessions, but in 
every hallway, reception, and hospitality 
suite, is unprecedented. Our staff looks 
forward to the IFEA Convention each 
year and consider the IFEA as part of 
the team that helps ensure our success.” 

 – Diana Mayhew
President

National Cherry Blossom Festival

The 63rd Annual IFEA Convention, Expo & Retreat Presented by

http://www.dixieflag.com/business-segment/business-segment-open-1/business-sub-category-5.html
http://hwins.com
https://www.volunteerlocal.com


DINNER GROUPS
For those looking to join-up with a group of peers you may not 
otherwise connect with, we invite you to sign-up for one of our 
IFEA Networking Dinner Groups. Hosted (*cost of dinner is the 
responsibility of each participating individual) by local friends and 
IFEA Board members, you’re sure to enjoy a memorable and valuable 
evening of fun and professional networking! Sign-up sheets will be 
available at the IFEA Convention Registration Desk.

RIVERWALK GOLF CLUB
‘Fore’ those looking to hit the golf course with your friends, the 
adjacent 27-hole, championship Riverwalk Golf Club offers special 
discounted fees to guests of the Town & Country San Diego and the 
resort offers a complimentary hotel shuttle service between the two 
locations.

ONE ON ONE  
OPPORTUNITIES
The 63rd Annual IFEA Convention, Expo & Retreat offers all attendees 
the unique opportunity, in one place and at one time, to be exposed 
to global industry leaders from festivals and events, large and small; 
 

host cities and municipalities; tourism organizations; corporate and 
media representatives; academic institutions and more. 

WHO WILL YOU MEET AT THE IFEA 
CONVENTION?
• Seasoned Festival & Event Professionals
• Those New to the Festivals & Events Industry 
• Festival & Event Board Members 
• Host City Leadership
• Key Volunteers
• Festival & Event Sponsors/Sponsorship Agencies
• Suppliers to the Festivals & Events Industry
• Industry Consultants
• The Creative Sparks Behind IFEA Award-Winning Events & Cities
• Tourism Organizations, CVBs, and Chambers of Commerce
• Parks & Recreation Staff
• Educational Institutions/Faculty/Students
• Media Representatives
• Representatives from Allied Industry Associations
• Professional ‘Experience Management’ Peers from Around the World
• All those with an Interest/Stake in the Festivals & Events Field

Start building and adding to your professional network today. 



The most successful festivals and events in our industry share an 
important commonality; an understanding that the suppliers and 
vendors who support our industry are a critical part of keeping our 
events innovative, fresh, dynamic and part of the ‘leading edge’. 
They are among our most committed stakeholders. They share their 
experience and skills with us, help us to meet new challenges with 
cost-effective solutions, and partner with us to turn our creative ideas 
and visions into successful realities. They help us to elevate the event 
experience for our attendees and our communities and provide us 
with new perspectives that make them a critical part of our success. 

“What limits us most in life is the picture in 
our head of how it is supposed to be vs. what 
could it be.”

– Guy Laflamme
Director, Ottawa 2017 Celebration

The IFEA Expo trade show is one of the most important 
components of our convention. Geared specifically to festival and 
event innovators and decision-makers, the IFEA Expo features 
the most creative and leading edge ideas, products and services 
for all things imaginable, including: merchandise, insurance, giant 
parade inflatables, parade floats, children’s performers, food and 
beverage products, cash management services, marketing and web 
support, fencing and barricades, sponsor gifts, decorations, safety 
and security support, fireworks, lasers, professional education 
and support resources, sand sculptures, portable restrooms, 
bleachers, entertainment and attractions, ticket control, generators, 
tents/venues, awards, radios, sponsorship software and services; 
volunteer management programs; photography, publications, 
costumed mascots, staging, lights and sound, and much, much, 
more; usually at special convention pricing! Bring your list, your 
creativity, and your challenges and you will find many of the answers 
you are looking for (and often not expecting) at the IFEA Expo!  

New Hours: The IFEA Expo will be open on Tuesday, October 
2nd, from 11:00 a.m. to 2:00 p.m. and Wednesday, October 
3rd, from 11:00 a.m. to 1:00 p.m. and is unopposed by any other 
sessions or activities, ensuring that you have the quality time you 
need to explore that next great idea and negotiate your best deals! 

• Lunch will be served and available in the Expo on both days. 
• Connections Café coffee service will be available within the Expo 

while the trade show is open. 
• Winning IFEA/Haas & Wilkerson Insurance Pinnacle Award entries 

will be on display during the IFEA Expo as part of the trade show 
exhibit on both days.

SPECIAL INCENTIVE: Get $100 off your 2019 IFEA Convention 
Registration when you spend $100 or more in NEW business with 
an IFEA exhibitor! Maximum discount credit of $500 per organization. 
Offer is good through 11/30/18.

“Personal relationships are the most im-
portant key to good business. You can 
buy mailing lists; you can’t buy friend-
ships.  And the most valuable personal 
relationships are best built face-to-face. 
For 63 years the IFEA has been bringing 
our industry together face-to-face.” 

– Pete Van de Putte, CFEE
CEO

Dfest ® / Dixie Flag Event Services Team
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“Never stop raising the bar. The future belongs 
to those who continue to grow their knowl-
edge base, expand their professional network, 
and stretch new boundaries of creativity.” 

 – Jim Holt, CFEE
President & CEO

Memphis in May International Festival 
Beale Street Music Festival

World Championship BBQ Cooking Contest
901 Fest / Great American River Run

CFEE FastTrack© PROFESSIONAL  
CERTIFICATION CLASSES
Sponsored by IFEA Association Endorsed Partner Kaliff 
Insurance the IFEA’s Certified Festival & Event Executive (CFEE) 
FastTrack© program allows festival and event industry professionals 
to complete their professional certification and all required program 
components in one year and at special pricing that represents a 
substantial savings over class-by-class scheduling. 

CFEE classes, a required component toward the achievement 
of professional certification, are taught by leading professionals 
in our field and are open to all who desire to attend. Three of 
the six required core curriculum classes are offered each year 
leading into the convention on a rotating basis. New 2018 CFEE 
participants can potentially complete all of their required classes, 
electives, and written/speaking obligations in time to receive 
their CFEE Professional Certification at the 2019 Convention! 
And those who started in 2017 may be receiving yours in San 
Diego! (Note: Those completing all six CFEE core curriculum 
classes will receive a CFEA (Certified Festival & Event Associate) 
Certificate recognizing your educational accomplishment.

Project Management 
Friday, September 28th, 2018 • 9:00 a.m. - 4:00 p.m.
Project management is the management of the 
project to deliver the event. It concerns integrating 
all the areas of management such as marketing, 
design and operations so they efficiently use the 

event resources and satisfy the objectives of the event takeholders. 
It produces an accountable system used to report to the event 
stakeholders, delegate tasks to the event team and establish a control 
timeline. In particular it employs the tools of project management 
to manage the phases of the event from the concept through the 
planning and preparation to the event close down. 

Presented by: William O’Toole, CFEE, Events Development Special-
ist, Event Project Management System PTY., Ltd., Bondi Beach, New 
South Wales, Australia

Operations & Risk Management
Saturday, September 29th, 2018 • 9:00 a.m. - 4:00 p.m.
The most basic element of the industry is operations/
risk management for one simple reason – any festival 
or event is a large gathering of people. The top 
priority of any organizer is to ensure that gathering 

is conducted in the safest possible manner. This area of instruction is 
designed to look at the basic elements of event/festival operations and 
risk management from both the philosophical and practical approaches, 
providing a sound foundation of knowledge in the subject area. 

Presented by: Ira Rosen, MA, CFEE
Assistant Professor/Director of the Event Leadership Executive  
Certificate Program, Temple University, Philadelphia, PA

Non-Sponsorship Revenue Programs
Sunday, September 30th, 2018 • 9:00 a.m. - 4:00 p.m.
While many areas of professional education deal with 
sponsorship, the major portion of revenue generated 
by many event organizations comes from more 
traditional sources – items such as tickets, food and 

beverage, and merchandise. This area of instruction is designed to look at 
such items and other components of non-sponsorship revenue sources. 

Presented by: Becky Genoways, CFEE, Genoways Events, Rockford, IL

THE 2018 FULL-DAY CFEE SEMINARS INCLUDE THE FOLLOWING:

Sponsored by

IFEA Association Endorsed Partner

RAISE THE 
CONFIDENCE BAR
Pre-Convention Education Opportunities

https://www.kaliff.com
https://www.ifea.com/p.aspx?pID=education/cfeecertification/upcomingcfeecoreclasses&
https://www.ifea.com/p.aspx?pID=education/cfeecertification/upcomingcfeecoreclasses&
https://www.ifea.com/p.aspx?pID=education/cfeecertification/upcomingcfeecoreclasses&
https://www.ifea.com/p/education/cfeecertification


THE FUNDAMENTALS OF RISK 
MANAGEMENT FOR FESTIVALS & EVENTS

Sunday, September 30th, 2018 • 8:30 a.m. – 4:30 p.m.
Presented by: Peter Ashwin, Principal, Event Risk Management Solutions

Boise, Idaho, U.S.A. and Gold Coast, Australia

YESTERDAY’S INCIDENT IS  
TOMORROW’S RISK™
As professionals in the festivals and events industry, we find ourselves 
operating in an uncertain world with evolving risks from homegrown 
violent extremism, cybersecurity threats, severe weather events, and 
competing programs within a saturated market. Today, more than ever, it 
is essential that cities and local organizing committees adopt a proactive 
approach to managing risk, so they are better prepared to manage and 
recover from adverse events, both financially and reputationally.

WHY ATTEND
This one-day workshop presented by Event Risk Management Solutions 
(ERMS) will provide you with a working knowledge of international and 
industry best practices for enterprise risk management, combined with 
practical tools & techniques to develop and implement an industry 
focused enterprise risk management program.

WHO SHOULD ATTEND
Event planners and managers from local organizing committees, 
municipality and city special events staff, city Police Departments and 
private security companies responsible for special event security.

This workshop is also relevant for senior leaders looking for insight into 
enterprise risk management and organization resilience.

WHAT YOU WILL LEARN
This hands-on workshop promotes an interactive experience for 
sharing industry experiences and perspectives between attendees 
and the workshop facilitator.
• International & industry best practices for enterprise risk management
• How to identify, assess, prioritize & mitigate risks to festivals & events
• Champions of Risk - tools & techniques for developing, implement-

ing & leading a risk management program
• Secure by Design - principles for enhancing security for events & festivals
• The nexus between risk management & operational readiness – a risk 

based approach for preparing your team to manage adverse events.

WHAT YOU WILL TAKEAWAY
A working knowledge of the fundamentals & principles of risk 
management, templates to prepare a Special Event Risk Management 
Plan (SERMP) & Operational Risk Register, and the ERMS risk library, 
categorizing 90 + industry risks.
• Bonus: Includes 12-week post workshop bi-weekly follow-up to 

support your risk management journey

HOW TO REGISTER
Registration is separate from the IFEA convention and limited to  
40 attendees
• Separate Registration - $325 for IFEA Members, $395 for 

Non-Members; includes all workshop materials, templates & lunch
• For more program information contact Peter Ashwin at  

peter.ashwin@ermsglobal.com
• Click Here to register (This is a separate registration to the 63rd 

Annual IFEA Convention)

ADVANCED EDUCAT ION WORKSHOP

PETER ASHWIN is the principal and founder of  
Event Risk Management Solutions (ERMS), a 
consulting practice committed to enhancing 
organizational resilience through practical and 
effective risk management and security solutions. 
Peter is a former Australian Army special forces 
officer who has been consulting in the major events 

environment for over 15 + years. He has supported a wide range of 
international major events including six Olympic Games, the 2015 
European Games (Azerbaijan), the ICC 2015 Cricket World Cup (Australia 
& NZ), the 2010 G8/G20 Summit (Toronto), and special events across 
North America including Calgary Stampede, Memphis in May International 
Festival, Philadelphia Flower Show and the Pasadena Tournament of 
Roses. Peter is also a director on the International Festivals and Events 
Association (IFEA) World Board, and a lecturer on risk management and 
event security at the IFEA/NRPA Event Management School and the 
IAVM Academy of Safety and Security. Peter is based out of Boise, Idaho. 
Follow Peter’s latest blogs and insights @ www.facebook.com/ermsglobal

https://www.ifea.com/f/96
mailto:peter.ashwin@ermsglobal.com


Our primary, annual fundraising event, celebrating the IFEA 
Foundation’s 25th Anniversary in 2018, is an all-important source of 
support that allows us to confidently provide convention scholarships 
to many young professionals who will become the next generation of 
industry leadership and to those deserving organizations working to 
build a solid and successful foundation for their festivals, events and 
communities. The funds raised also support our capabilities to provide 
and host top-quality industry presenters, speakers and programming, 
helping us to raise the bar for everyone in our global industry. 

SILENT AUCTION
This year’s IFEA Foundation ‘Silent Auction’ will take place over 
the course of our first two convention days (October 1st & 2nd) in 
the Golden Foyer near the Convention Registration Desk. Bidding 
will begin at 8:00 a.m. and close promptly at 6:00 p.m. each day, 
with checkout at the IFEA Convention Registration Desk. Items will 
change each day, so be sure to check out all the great items and 
deals! Bid high and bid often! 

‘SURFS UP!’ IFEA FOUNDATION  
PARTY & LIVE AUCTION
Surrounded by the retro-ambiance of the Town & Country’s Grand 
Plaza, including sparkling swimming pools, fountains and the Tiki 
Pavilion, complete with the surf and sun music of the 1960’s, this 
year’s IFEA Foundation Party promises to be a fun, laid-back and 
memorable evening with good friends, for a great cause. 

With an ‘Opening Reception’ from 7:00 – 7:30 p.m., followed by 
a sit-down, interactive dinner with special friends from around the 
world, this special evening will be interspersed with bidding on a 
selected menu of once-in-a-lifetime experience packages, helping us 
to reach our annual goal of exceeding the previous year’s success. 

Best of all, the IFEA Foundation Party is included at no extra 
charge as part of your convention registration! So, mark your 
calendar, grab your flip-flops and plan to be there for a special and 
memorable evening! 

Note: The IFEA Foundation encourages you and/or your event/organization to donate 
a special item, experience package, travel opportunity, or product / service / dining 
package to be included in the IFEA Foundation Auctions. Help support the IFEA’s ed-
ucational mission and the future of our industry along with your professional peers from 
around the world. For more information call +1-208-433-0950 and talk to any IFEA 
staff member or go to the Foundation section of the IFEA home page at www.ifea.com. 

25
INTERNATIONAL FESTIVALS & EVENTS ASSOCIATION

25th ANNIVERSARY 

‘SURF’S UP!’

IFEA FOUNDAT ION 
25th ANNI V ERSAR Y 
PART Y AND AUCT ION

https://www.ifea.com/p/foundation/annualauction
https://www.ifea.com/p/foundation
http://www.ifea.com


We are so confident 
you will return home from the 

63rd Annual IFEA Convention, Expo & 
Retreat with at least one idea, approach, 

relationship, or renewed energy and enthusiasm, 
that is worth at least the value of attending (and you 
actually did attend), that we are willing to guarantee 

a return on your investment. If not, you can write 
to us (with a “cc” to your board) explaining 

how you did not receive a return on your 
investment and we will refund your 

full registration fee.

The IFEA understands that Return-On-Investment (ROI) is and 
should be a primary consideration of every leader – events, 
sponsors, municipalities, tourism organizations and others. With that 
at the forefront of our minds and conversations, we have designed 
the IFEA 63rd Annual IFEA Convention, Expo & Retreat to provide 
the highest level of return possible, from every perspective – time, 
resources, information, creativity and access to the strongest 
network of professionals in our global industry.

Whether you are a first-time or a long-time IFEA Convention & Expo 
attendee, it won’t be difficult to recognize the virtually limitless op-
portunities provided through professional conversations and net-
working; our all-inclusive registration, with no separately-ticketed 
events; our beautiful and welcoming San Diego, California location; 
amazing hotel values at the Town & Country San Diego Resort; 
convenient access to professional certification courses and other 
advanced education opportunities prior to the official start of the 
convention (as your schedule may allow); and much more, includ-
ing a professional plethora of educational sessions; daily keynote 
general sessions; discussion and direct participation groups; and 
ready access to IFEA Expo vendors and suppliers, convention 
speakers and other global industry leaders who, together, are the 
foundation of the IFEA experience and the core of our global indus-
try conversation. 

CONVENTION SCHOLARSHIPS
Since its’ founding in 1993, the IFEA Foundation has provided 
scholarship assistance to over 300 students, new professionals 
and financially challenged events, allowing them to attend the 
annual IFEA Convention, CFEE programs, and other special 
programs. Scholarship recipients are able to return home with 
new ideas, information and motivation to take their own events and 
careers to the next level. 

Nineteen IFEA Foundation Legacy Scholarships are available 
each year to those who meet the qualified criteria. If you are 
interested in applying for an IFEA Foundation scholarship, 
more information and applications are available in the 
Foundation section of the IFEA home page at www.ifea.
com. Application deadline for Legacy Scholarships is 
Friday, June 29th, 2018.

“The Portland Rose Festival was one of 14 
founding members of the IFEA in 1956 
and we continue that involvement today. 
There are very few partnerships where the 
return-on-investment can be so easily justi-
fied for more than six decades. The IFEA is 
the clear leader in our field when it comes to 
professional networking, resources, educa-
tion and representation.”

– Jeff Curtis
CEO, Portland Rose Festival Foundation

2018 IFEA World Board Chair

RETURN-ON-
INVESTMENT

http://www.ifea
http://www.ifea


Sat., Sept. 29 Sun., Sept. 30 Mon., Oct. 1 Tue., Oct. 2 Wed., Oct. 3Fri., Sept. 28TIME

7:00 a.m.

9:00 p.m.

8:00 p.m.

8:30 p.m.

7:30 p.m.

6:30 p.m.

6:00 p.m.

5:30 p.m.

5:00 p.m.

4:30 p.m.

4:00 p.m.

3:30 p.m.

3:00 p.m.

2:30 p.m.
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11:30 a.m.

11:00 a.m.

10:30 a.m.

10:00 a.m.

9:30 a.m.

9:00 a.m.

8:00 a.m.

7:30 a.m.

9:30 p.m.

7:00 p.m.

10:00 p.m.

10:30 p.m.

8:30 a.m.

Lunch on Own

IFEA Expo
Trade Show 
and Lunch

(Plus IFEA/Haas
& Wilkerson
Insurance

Pinnacle Award
Winners Display)

IFEA Expo
Trade Show 
and Lunch

(Plus IFEA/Haas
& Wilkerson
Insurance

Pinnacle Award
Winners Display)

dfest ®
 Hospitality Suite

CFEE FastTrack©

Class 
and

IFEA Risk 
Management 

Workshop

CFEE FastTrack©

Class

CFEE FastTrack©

Breakfast

CFEE FastTrack© Breakfast
CFEE FastTrack©

Breakfast

CFEE FastTrack©

Class

CFEE FastTrack©

Class 
and

IFEA Risk 
Management 

Workshop

CFEE FastTrack©

Class
CFEE FastTrack©

Class

Lunch on Own Lunch on Own

dfest®
Hospitality Suite

Happy Hour
Welcome

Convention
Opening &

Keynote
Speaker

IFEA
Awards

Luncheon

IFEA/Haas
& Wilkerson
Insurance

Pinnacle Awards

Educational
Sessions

Educational
Sessions

Educational
Sessions

Closing Session
and Speaker

Departure or
Free Time

Affinity Group
Sessions

First-Timer’s
Convention

Compass Session

Educational
Sessions

IFEA
‘Foundation

Party & 
Live Auction

EDUCATION                  NETWORKING/SOCIAL                  CONTINUING EDUCATION                  FREE TIME                  AWARDS PROGRAMS                EXPO TRADE SHOW

Attendee
Free Evening

Attendee
Free Evening of

Dining and 
Networking

‘Inspire the 
Industry’

General Session

‘Inspire the 
Industry’

General Session

dfest®

Hospitality Suite

Free Time

Silent Auction
8:00 a.m. to 6:00 p.m.

Silent Auction
8:00 a.m. to 6:00 p.m.

Educational
Sessions

Attendee
Free Evening

Attendee
Free Evening

* Connections Cafe is open all day during most convention hours for coffee breaks and networking.
Trade Show Setup, Tuesday October 2, 2018, 8:00 a.m. to 10:00 a.m. • Trade Show Tear Down, Wednesday, October 3, 2018, 1:00 p.m. to 4:00 p.m. 

63rd Annual I FEA Convention, Expo & Retreat - Schedule At-A-Glance



HOTEL INFORMATION: The Town and Country Hotel in San Diego, Califor-
nia, U.S.A. will serve as the headquarters for the IFEA Annual Convention. By  
staying at the IFEA designated hotel, you help us to keep our other convention costs 
down. For hotel reservation information, go to: www.ifea.com.  Once registered, you will 
receive an email confirmation of your paid convention registration. 

Payment Form: Please complete this form for all those attending the Convention from 
the same organization, using the 2nd page for 2nd, 3rd, 4th etc. attendees from your 
organization.  Be sure to complete sections 1, 2, 3, (4 & 5 optional) and 6.)

1. AFFILIATION
Organization: _________________________________________________________________________________  Promo Code: _______________________

Name  Mr.  Ms.  Mrs.:  _____________________________________________  Name for Badge: ____________________________________________

Position Title: _____________________________________________________________________________________________________________________  
Address:  _________________________________________________________________________________________________________________________  

City, State/ Province, Zip Code: ________________________________________________________________________  Country:  __________________________  

Phone: __________________________________________________________  Cell Phone: _____________________________________________________  

E-mail:  __________________________________________________________  Website: _______________________________________________________

First IFEA Convention      Yes       No                                                          

2. ORGANIZATION CATEGORY: Please indicate which category you/your organization falls into from the list below: (Please check only one).

 Affiliate Chapter     Association     Chamber of Commerce     Consultant     Convention & Visitors Bureau     Educational Institution     Event     Event Facility     Event Planner   
 Event Planner for Hire     Event Planner single organization     Fair     Festival     Foundation     Government Entity     Individual     Internet     Marketing     Media     
 Parks & Recreation     PR List     Sponsor     Student     Tourism     University     Vendor/Supplier     Venue

3. REGISTRATION FEES IFEA (Please submit all monies in U.S. Dollars only.)
 IFEA Member Non-Member
1st Attendee Rates:
Special Early Bird Rate – 1st Attendee (by July 9, 2018)   $695  $895  $ __________
1st Attendee Rate (between July 10th - August 31st, 2018)   $795  $995  $ __________
1st Attendee Rate (after August 31st, 2018)   $895  $1095  $ __________

Additional Attendee Rates: Please add the details of additional attendees 
from the same organization on the 2nd page.
2nd, 3rd, 4th Attendee (Same Organization) Qty. _____ x  $595 each   $795 each  $ __________
5th Attendee or More (Same Organization)  Qty. _____ x  $495 each   $695 each  $ __________

Additional Registration Types:
Full Time Student (Current Class Schedule Required)    $345 each   $545 each  $ __________
Qualified Volunteer (Contact IFEA for Definition)    $345 each   $545 each  $ __________
Spouse/Guest (Social Activities Only. Does not include educational sessions.)   $345 each   $545 each $ __________

REGISTRATION FEES INCLUDE: All Educational Sessions during the main convention; All Coffee Breaks at Connections Cafe; Entrance to the dfest ® Hospitality Suite; Entrance to the IFEA Awards Luncheon 
& Pinnacle Awards Presentation; Entrance to the IFEA Expo in addition to Lunch at the Expo on both days; IFEA Foundation Auction Night Event; and IFEA Convention Program Book & Convention Attendee List. 
Registration does not include CFEE Certification Classes, Fundamentals of Risk Management for Festivals & Events Workshop or Expo Exhibitor Registration. Seperate registration required for each.

If registering for CFEE Core Classes or Fundamentals of Risk Management for Festivals & Events Workshop or an IFEA Expo Booth, please use the separate registration forms found at www.ifea.com.

4. 63rd ANNUAL IFEA CONVENTION & EXPO COLLECTORS LAPEL PIN  
By purchasing a pin you will be entered into the ‘50/50 Raffle’ drawing at the IFEA Foundation Night Party & Auction. Qty. _____ x  $10  $10 $ __________

5. “FUND FOR THE FUTURE" CAMPAIGN DONATION: “Fund for the Future” is a joint fund-raising campaign of the IFEA Foundation and IFEA World Board of Directors to strengthen our 
programs and to ensure that the IFEA will continue to lead, serve and support our industry, for many years to come. Donations to the “Fund for the Future” Campaign and the IFEA Foundation are tax deductible. A donation 
receipt letter will be sent for your records. For more details about the IFEA Foundation /“Fund for the Future Campaign, go to www.ifea.com. 

•   Donation Amount (USD):  
    Amount  $25  $50  $100  $250  $500  Other Organization Gift: $ __________

    Promo Code:____________    TOTAL AMOUNT ENCLOSED: $ __________  
6. PAYMENT: All fees are payable in U.S. Funds. Your registration form CANNOT be processed until payment is received. To ensure that you are pre-registered for the 63rd IFEA Annual Convention & 
     Expo, return your signed registration form with full payment by Friday, September 14th, 2018. After that, please call Beth Petersen to make sure your registration has been received at +1-208-433-0950 ext: *816. 

Select method of payment:       VISA       MasterCard       American Express       Discover       Check (make check payable to IFEA)       

Print Cardholder Name: ____________________________________________________________________________________________________________  

Signature: ________________________________________________________________________________________________________________________  

Credit Card Number: _______________________________________________________________________________________________________________  

Expiration Date:  _________________________________________________________ CVN Code: _____________ (MC/Visa-3 digit code back) (AMX-4 digit code front)

7. CANCELLATION POLICY: Full refunds will be provided for cancellations made prior to 5 p.m. (Mountain Time), Fri, Aug. 31st, 2018. A 50% refund will be provided for cancellations made between 5 p.m. (MT) 
 Fri, Aug 31st, 2018 and 5 p.m. (MT) Mon, Sept 17, 2018. After 5 p.m. (MT), Mon, Sept 17th, 2018, there will be no refunds or cancellations made. Please contact Kathleen Bassick for questions or cancellations 
 (kathleen@ifea.com or call +1-208-433-0950, Ext. *812).

As a not-for-profit 501(C)6 organization, the IFEA reserves the right to refuse or cancel the registration of any individual or organizational attendee, who, at its sole discretion, may represent/display unprofessional, unlawful, 
unethical, unsafe, or other actions/positions deemed contrary to the best interests of the IFEA and our global industry. Additionally, the IFEA does not discriminate on any basis including race, sex, age, religion, national 
origin, sexual orientation or disability. For the complete Code of Ethics, visit www.ifea.com. 

By registering for and attending the IFEA Convention & Expo, you provide the IFEA express permission to use your name, photo and/or likenesses in any and all promotional and/or advertising materials in any medium, 
including the internet. Additionally, by registering, providing complete contact information and attending the IFEA Convention, consent is provided from all registrants for the IFEA to send emails to the email address listed 
on this form for each registrant, in addition to listing the complete name and all contact information for each registrant on this form, on the IFEA Convention Attendee List.

Return To: Fax: +1-208-433-9812 • Mail: IFEA 2603 W. Eastover Terrace, Boise, ID 83706, U.S.A. • Phone: +1-208-433-0950

REGISTRATION FORM

http://www.ifea.com
http://www.ifea.com
http://www.ifea.com
mailto:kathleen@ifea.com
http://www.ifea.com
https://www.ifea.com/p.aspx?pID=convention-and-expo/63rdannualconvention&
http://hwins.com


A D D I T I O N A L 
A T T E N D E E S
S A M E  O R G A N I Z AT I O N

ORGANIZATION: ______________________________________________________________________________________________________________________

2nd ATTENDEE / GUEST / SPOUSE

Name  Mr.  Ms.  Mrs.:  _____________________________________________  Name for Badge: ____________________________________________

Position Title: _____________________________________________________________________________________________________________________   

Address:  _________________________________________________________________________________________________________________________  

City, State/ Province, Zip Code: ________________________________________________________________________  Country:  __________________________  

Phone: __________________________________________________________  Cell Phone: _____________________________________________________  

E-mail:  __________________________________________________________  Website: _______________________________________________________       

First IFEA Convention      Yes       No                           

3rd ATTENDEE / GUEST / SPOUSE

Name  Mr.  Ms.  Mrs.:  _____________________________________________  Name for Badge: ____________________________________________

Position Title: _____________________________________________________________________________________________________________________   

Address:  _________________________________________________________________________________________________________________________  

City, State/ Province, Zip Code: ________________________________________________________________________  Country:  __________________________  

Phone: __________________________________________________________  Cell Phone: _____________________________________________________  

E-mail:  __________________________________________________________  Website: _______________________________________________________       

First IFEA Convention      Yes       No                           

4th ATTENDEE / GUEST / SPOUSE

Name  Mr.  Ms.  Mrs.:  _____________________________________________  Name for Badge: ____________________________________________

Position Title: _____________________________________________________________________________________________________________________   

Address:  _________________________________________________________________________________________________________________________  

City, State/ Province, Zip Code: ________________________________________________________________________  Country:  __________________________  

Phone: __________________________________________________________  Cell Phone: _____________________________________________________  

E-mail:  __________________________________________________________  Website: _______________________________________________________       

First IFEA Convention      Yes       No                           

5th ATTENDEE / GUEST / SPOUSE

Name  Mr.  Ms.  Mrs.:  _____________________________________________  Name for Badge: ____________________________________________

Position Title: _____________________________________________________________________________________________________________________   

Address:  _________________________________________________________________________________________________________________________  

City, State/ Province, Zip Code: ________________________________________________________________________  Country:  __________________________  

Phone: __________________________________________________________  Cell Phone: _____________________________________________________  

E-mail:  __________________________________________________________  Website: _______________________________________________________       

First IFEA Convention      Yes       No                           

6th ATTENDEE / GUEST / SPOUSE

Name  Mr.  Ms.  Mrs.:  _____________________________________________  Name for Badge: ____________________________________________

Position Title: _____________________________________________________________________________________________________________________   

Address:  _________________________________________________________________________________________________________________________  

City, State/ Province, Zip Code: ________________________________________________________________________  Country:  __________________________  

Phone: __________________________________________________________  Cell Phone: _____________________________________________________  

E-mail:  __________________________________________________________  Website: _______________________________________________________       

First IFEA Convention      Yes       No                           

Fax: +1-208-433-9812 • Mail: IFEA 2603 W. Eastover Terrace, Boise, ID 83706, U.S.A. • Phone: +1-208-433-0950

https://www.ifea.com/p.aspx?pID=convention-and-expo/63rdannualconvention&
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