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LOVE
For the LOVE of Cities and Events:

The 61st Annual IFEA 

Convention, Expo & Retreat

TH E WOR LD IS CHANG I NG.  

AN D IT ’S NOT GOI NG TO STOP. 
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LOVE “You don’t care about sustaining 

something that you don’t love.”

Peter Kageyama

Author, For the LOVE of Cities

The world is changing. And it’s not going to stop. 

Our communities are changing; our volunteer base is changing; our 

city partnerships, boards and employees are changing. Government, 

media and sponsors are changing. Technology, venues and 

marketing mediums are changing. The economy is changing. Virtually  

every stakeholder group and how we serve/service them,  

partner with them or entertain them is changing. And our events must 

change as well. In fact, if the world is changing, we need to be an 

engaged part of the transition team.

For more than six decades the IFEA has been there to help identify 

and chart the course for our industry to best navigate and manage 

their way through the universe of challenges and opportunities. To 

identify changing trends and needs, initiate and moderate critical 

discussions, develop the resources to stay ahead of the game and 

to raise the bar for everyone. To recognize our successes, inspire 

new possibilities, and to help create the future that we desire, for our 

events and the cities that host them. To bring together the leaders of 

our industry (from every stakeholder group) to share, teach, train, talk, 

debate, support and set new directions, together.

Peter Kageyama, author of For the LOVE of Cities, noted that we don’t 

care about sustaining something that we don’t love and the same is 

true of all of our stakeholder groups. When we love something, we 

cherish it; we protect it; we do extraordinary things for it. When we are 

loved, we flourish as people and are enabled to achieve great things; 

and the same can be expected when cities and events are loved. Our 

challenge is to foster and create the environment for that love, through 

meaningful connections with all stakeholders, to flourish. 

For the love of both events and cities, we invite you to join your global 

peers for the 61st Annual IFEA Convention, Expo & Retreat, September 

27th-29th (three full days), at the beautiful JW Marriott Tucson Starr 

Pass Resort & Spa, in Tucson, Arizona, U.S.A., as we explore the 

realities and best practices of the present, together with creative new 

possibilities for the future. We encourage you to invite and include 

your professional peers, staffs, boards, sponsors, cities and other 

stakeholders in that opportunity as well. It is that inclusiveness, those 

common bonds, that natural expansion of our conversations that will 

strengthen the role that we play and the impact that our industry can 

have on the changing world around us.

(*Note: The 61st Annual IFEA Convention footprint will run through 5:00 p.m. on  

Thursday, September 29th, 2016.)

“The best way to predict the  

future is to create it.”
Peter Drucker

Management Consultant, Educator, Author

http://www.ifea.com


OPENINGCONVENTION  

OPENING & CLOSING

The 61st Annual IFEA Convention & Expo officially 

opens on Tuesday, September 27th at 9:00 a.m., 

with an upbeat and energetic performance to 

start your day. With warm welcomes from local 

dignitaries and industry leaders we will set the 

stage for our time together over the coming days, 

as we look to the future and explore the growing 

and important roles that the events and industry 

we are all a part of continue to play in our cities, 

communities and the world around us. 

OPENINGCONVENTION  

OPENING & CLOSING

OPENING KEYNOTE SPEAKER

FOR THE LOVE OF CITIES AND EVENTS:  

Partnerships to Make Our Cities  

Livable, Loveable, Fun and Meaningful

PETER KAGEYAMA

Author, For the LOVE of Cities &  

Love Where You Live

Community Development Consultant;

Grassroots Engagement Strategist

We are very pleased to welcome our 61st Annual IFEA Convention 

Keynote Opener, Peter Kageyama. Peter is the author of For the 

LOVE of Cities: The Love Affair between People and Their Places 

and the follow up, Love Where You Live: Creating Emotionally 

Engaging Places. For the LOVE of Cities has been recognized as a 

‘Top 10’ book in urban planning, design and development. The former 

President of Creative Tampa Bay, a grassroots community change 

organization, Peter is the co-founder of the Creative Cities Summit, 

an interdisciplinary conference that brings citizens and practitioners 

together around the big idea of ‘the city.’

Peter is a Senior Fellow with the Alliance for Innovation, a national 

network of city leaders that is dedicated to improving the practice 

of local government and a special advisor to America In Bloom.  He 

is an internationally sought-after community development consultant 

and grassroots engagement strategist who speaks all over the world 

about bottom-up community development and the amazing people 

who are making change happen. We are very pleased to have Peter 

Kageyama join us in our efforts to elevate the critical conversations 

and partnerships between cities and events.

The 61st Annual IFEA Convention, Expo & Retreat 

officially opens on Tuesday, September 27th at  

9:00 a.m., with an upbeat and energetic 

performance to start your day. With warm 

welcomes from local dignitaries and industry 

leaders, we will set the stage for our time together 

over the coming days, as we look to the future  

and explore the growing and important roles 

that the events and industry we are all a part of 

continue to play in our cities, communities and  

the world around us. 

  // 18
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OPENINGOPENING CLOSING KEYNOTE SPEAKER

ON THE WAY TO THE PARADE…  

Leadership Lessons from a 30+ Year  

Career at the Pasadena Tournament of Roses

WILLIAM FLINN

Executive Director

Pasadena Tournament of Roses

Helping us put a fitting cap on our 61st Annual IFEA Convention, we 

are very pleased to welcome William Flinn, Executive Director of the 

Pasadena Tournament of Roses, producers of ‘America’s New Year 

Celebration’® that includes the iconic Rose Parade and Rose Bowl 

Game. A member of the IFEA World Board, Flinn announced his 

planned retirement on April 30, 2017 earlier this year. 

Bill Flinn fell in love with the Rose 

Parade as a boy. In a 2012 interview, 

Flinn, who grew up in Pennsylvania 

and Delaware, said he watched 

the parade on television and 

imagined one day attending. Today, 

he oversees the nonprofit’s more 

than 935 volunteer members and 

its full-time staff. The Tournament 

of Roses estimates it takes about 

80,000 hours of manpower to put 

on the Rose Parade each year.

Flinn has worn many hats at the 

organization, including serving as its Public 

Relations Director and Chief Operating Officer, prior 

to his promotion to the top spot of Executive Director. He 

started with the organization as one of its many “white 

suiter” volunteers.

With an eye on the future, come learn from a stellar past, as Bill Flinn 

shares with us the leadership lessons that he has gained ‘on the way 

to the parade.’
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Sponsorship & Revenues

• BYOD (Bring Your Own Device): Grow Event Revenue with  

On-Line Marketing (A 3-Part Workshop)

• Creating Events to Maximize Sponsorship ROI

• Maximizing Sponsorship Activation

• Secrets to Successful Sponsorship Retention

• New Trends in Legacy Revenue Lines

• Scoring Sponsorship Success on a Year-Round Level

• Capital Ideas: Identifying, Securing and Retaining Quality Sponsors

• Proving the Value of Events to Cities: What Do We Need to be 

Measuring?

• Viewpoint: Seeing the World Through Sponsor-Tinted Glasses

• Game On: How to Amplify Attendee Involvement and Sponsorship 

Activations via Mobile Engagement 

 

Technology, Creativity and Innovation

• Creative Partnerships: Expanding the Role of Festivals & Events 

and Their Engagement with Our Cities

• March to the Beat of a Different Drummer…Clever & Cost-Effective 

Parade Ideas

• On Call: Staging a Royal Parade Event on Short Notice with  

Limited Resources

• Game On: How to Amplify Attendee Involvement and Sponsorship 

Activations via Mobile Engagement

• Ottawa 2017 – The Building of a Legacy Celebration

• Ground Zero: Understanding How to Compare & Negotiate  

Fireworks Shows

• BYOD (Bring Your Own Device): Grow Event Revenue with  

On-Line Marketing (A 3-Part Workshop)

• Master Switch: The Evolving Use of Technology in Events

 
 Operations & Risk Management

• Safe Haven: The Evolution of Threats and the Tactics to  

Prevent Them

• Event Insurance: Why Didn’t You Tell Me That Was Excluded?

• New World Realities: Active Shooter…Plans, Protection, Vigilance 

and Response

• Crowd Control & Crowd Dynamics

• Storm Front: Severe Weather Planning & Response (Table Top 

Exercise)

• Full Access: Preparing For and Welcoming Attendees with  

Disabilities and Service Animals

• “Check, Check”: An ‘Open Mic’ Session on Entertainment &  

Talent Challenges

• Preventing and Responding to Sexual Assault Incidents at Your 

Event
• Hiding in Plain Sight: Minimizing Substance Abuse and  

Understanding New Trends at Events

• The Top 50 Risk Factors You Should Be Aware Of and Prepared For

• ‘Has Anyone Dealt With…?”: An Event Operations  

‘Open Mic’ Session

• Diversity & Inclusion Across Your Event

• Emergency Plans for Parades

• Drones: The Good, The Bad, The Ugly and The Exciting 

 

PROFESSIONAL
PROFESSIONAL 

EDUCATION

“We can always count on the IFEA to track and 

identify the issues that we need to be paying 

attention to - often before they become a reality 

in our own market - and then to provide ready 

access to the leading resources and solutions 

available to our industry as we craft our own 

response. We have been pleased to serve as 

an active link in the IFEA network through mul-

tiple generations of KDF leadership.”  

Mike Berry, CFEE

President & CEO

Kentucky Derby Festival

2008 IFEA Hall of Fame Inductee

Management guru Peter Drucker has been quoted 

as saying, “The best way to predict the future is to 

create it,” and we couldn’t agree more. The industry’s 

top professionals understand the difference that ed-

ucation, knowledge and a continuing global dialogue 

make between being proactive, reactive or inactive 

when it comes to critical leadership decisions; be-

tween creating the future and being controlled by it. 

For 60+ years the IFEA has provided the festivals 

and events industry with the very best in profession-

al education and training; a tradition that continues 

this year. The IFEA prides itself on presenting up to 

90% new topics and/or speakers each year, draw-

ing upon the insights and input of active industry 

leadership from around the globe. We work to en-

sure that attendees at all levels - first-timers and 

repeat attendees, new to the industry or seasoned 

professional - can all find the answers and creative 

new ideas that you are looking for. A sampling of 

this year’s topics and conversation starters, pre-

sented by the top leaders in our global industry, 

include*, among others: (* subject to change)
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Marketing, Branding and Media Relations

• Who Knows You? Power Networking and Personal Brand Building

• Untapped Resources: The Two-Way Benefits of Working  

with Universities

• Free Media: Working Outside the Box

• The Evolving & Important Role of Traditional Newspapers in Event 

Marketing & Sponsorship

• Event Marketing from A to Z

• Inside the Events of Sonora and Mexico

• Win-Win: Combining Marketing Resources to Grow Returns

• #MillennialConversation: First-Person Insights on Working with 

and Marketing to Millennials

• Game On: How to Amplify Attendee Involvement and Sponsorship 

Activations via Mobile Engagement

• An Ethical Dilemma: The Estimation of Attendance

• Cultural Tourism: A Global Driver for Growing Attendance and 

Building Programs

• BYOD (Bring Your Own Device): Grow Event Revenue with  

On-Line Marketing (A 3-Part Workshop) 

 

Leadership & Management

• Defining Growth: Quality or Quantity?

• Understanding and Complying with the new U.S. Fair Labor  

Standards Act and Other Internal Matters

• An Ethical Dilemma: The Estimation of Attendance

• Diversity & Inclusion Across Your Event

• We the People: The Effect of Constitutional Amendments and 

Other Laws on Events

• The Power of Events to Build Cultural Bridges & Enhance Tourism

• Catalyst: Using Events to Impact Social, Economic, Environmental 

and Racial Justice Issues

• Cultural Tourism: A Global Driver for Growing Attendance and 

Building Programs

• Point of View: The Unlimited Access to Creative Ideas

• On the Way to the Parade… Leadership Lessons from a 30+ 

Year Career at the Tournament of Roses 

 City Partnerships
• For the Love of Cities and 

Events: Partnerships to Make 

Our Cities Livable, Loveable, 

Fun and Meaningful

• The Evolution of an 

Exemplary City-Event 

Partnership

• Creative Partnerships:  

Expanding the Role of  

Festivals & Events and  

Their Engagement with  

Our Cities

• Understanding the  

Challenges of Cities  

Today
• Resurrection: Using 

Events to Revitalize 

Downtown Tucson

• Proving the Value of 

Events to Cities: What  

Do We Need to  

be Measuring

• Pasadena Tournament  

of Roses
• Ottawa 2017 Bureau

• (Indianapolis) 500 Festival

• Creative Strategies Group

• Cultural Festivals / Saint Louis 

Art Fair
• Haas & Wilkerson Insurance

• National Cherry Blossom 

Festival
• Creative Cities Summit

• PepsiCo
• Fiesta Bowl

• Saffire
• O’Neill Marketing & Event 

Management

• Leeds Beckett University, U.K.

• Philadelphia Flower Show

• The Parade Company

• Alliance for Innovation

• Dubai Festivals & Retail  

Establishment

• University of Arizona

• Portland Rose Festival

• City of Scottsdale, Arizona

• Everyone’s Invited

• Lantis Fireworks & Lasers

• Downtown Fort Worth  

Initiative / Main Street  

Fort Worth Arts Festival

• Pai Chai University,  

South Korea

• Memphis in May International 

Festival
• City of San Jose, California

• Association of Irish Festivals 

& Events
• Chicago Festival Association

• EventSet Risk & Event  

Management, New Zealand

• Watauga County (NC)  

Tourism Development Authority

• Visit Tucson

• Beale Street Music Festival

• Festivals & Events Association 

of Tucson and Southern Arizona

• Seattle Seafair

• Dubai Department of Tourism 

and Commerce Marketing

• Hawley Troxell Attorneys and 

Counselors

• Kentucky Derby Festival

• Fourth Avenue Merchants 

Association

• Tourism Development 

Commission of the State of 

Sonora, Mexico

• California State University, 

Chico
• Grapevine, Texas, Convention 

& Visitors Bureau

• McDonald’s Thanksgiving 

Parade, Chicago

• Rotterdam Festivals,  

The Netherlands

• Des Moines Arts Festival

• Harley Davidson Las Vegas

• Entertainment Solutions

• Kaliff Insurance

• Event Risk Management  

Solutions, LLC

• ArtsQuest / Bethlehem 

Musikfest

• Event Project Management 

Systems (EPMS.NET), 

Australia
• McFaddin Associates, LLC

• U.S. Department of  

Homeland Security

• Calgary Pride Festival

• Skills Village 2030,  

South Africa

• Macy*s Thanksgiving Day 

Parade and Annual Events

• Tall Cop Says Stop

• Arizona Coyotes

• Youth Education in the Arts

• National Cherry Festival

• Festival Management Group

• Living Streets Alliance, 

Tucson
• Experimental Aircraft  

Association

• Genoways Events

• Shobiz Experiential  

Communications Private 

Limited, India

• City of Tucson

• City of Ottawa, Canada, 

Event Central Branch

• High Point University

• Riverbend Festival,  

Chattanooga, TN

• Rio Nuevo Downtown  

Redevelopment and  

Revitalization District

• The Idaho Statesman

• Entertainment Resources

• Precision Weather

• Greater Phoenix Area  

Convention & Visitors  

Bureaus
• Noise New Media

• Dfest (Dixie Flag Event  

Services Team)

• Norfolk Festevents

• City of Glendale, Arizona

• Fiesta San Antonio

• Newport Harbor Corporation

• SunFest of Palm Beach 

County
• IFEA World Festival &  

Event Cities

• IFEA Global Affiliates

• …and Many More

PROFESSIONAL
SPEAKERS AND CONVERSATION LEADERS at this year’s  

convention include many of the top professionals (past, present and 

future) and internationally recognized industry organizations in the 

world, including*, among others: (*subject to change)

http://www.ifea.com
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SPECIAL

          FOCUS

SPECIAL
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“INSPIRE OUR INDUSTRY” LUNCH

The “Inspire Our Industry Lunch,” is built around the goal 

of providing targeted presentations, led by selected industry 

professionals, with a focus on topical trends, issues or creative 

inspiration that we can all take home and put to use in our own 

careers, events and communities. From leadership and creativity, 

to technology and risk management, and everything in-between, 

the “Inspire Our Industry” presentations are sure to do just that. 

(Thursday, September 29th, 11:45 a.m. – 1:30 p.m.)

“AFFINITY GROUP” SESSIONS 

IFEA Convention attendees have a unique opportunity to share 

“common ground” conversations with professional peers, discussing 

current trends, issues, challenges and opportunities, during our pop-

ular “Affinity Group” Sessions (Tuesday, September 27th,

2:15 p.m. – 3:45 p.m.), including those for:

• CEO’s – Organizations with budgets under $1.5 million

• CEO’s – Organizations with budgets over $1.5 million

• Sponsorship

• Cities & Municipalities

• Tourism Agencies 

• Art Events 

• Parades 

• Young Professionals (for those 40 and under) 

• Event Education

• Volunteer Programs

• Operations 

Bring your questions and input to these valuable open-topic exchange 

sessions, scheduled early in the convention program to allow the 

opportunity to expand your conversations beyond the sessions. 

(*All sessions are subject to change.)

‘OPEN MIC’ SESSIONS

In addition to our regular breakout presentations, for those looking 

for a little more “back and forth” participation, selected educational 

sessions are designed as ‘Open Mic’ Sessions, with defined 

topical areas that are geared to answering / discussing / debating 

any questions that may not have been covered or explored in another 

session. We want to make sure that you go home with the answers 

you need to be successful. 

“The world is changing and we need to be an 

engaged part of the transition team.” 

– Steven Wood Schmader, CFEE

President & CEO

IFEA World

SPECIAL FOCUS  

OPPORTUNITIES

8        #IFEA61     www.ifea.com
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SPECIAL

          FOCUS
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ON THE RIGHT TRACK

IFEA educational sessions are selected to ensure that we cover a 

wide range of important topical areas. For those who are interested 

in following a specific track/focus of sessions, those will be broken 

out for you in our official convention program to make scheduling 

your time easier. Tracks will include:

• Sponsorship & Revenues

• Operations & Risk Management

• Marketing, Branding and Media Relations

• Technology, Creativity and Innovation

• Leadership & Management

• City Partnerships

(*All sessions are subject to change.)

FIRST-TIMER’S CONVENTION COMPASS

Before you hit the ground running, stop by to meet some new IFEA 

friends on Monday evening, September 26th, from 5:00 p.m. – 

6:00 p.m., at our ‘First-Timer’s Convention Compass’ session. 

We look forward to welcoming our first-time convention attendees 

and to sharing some valuable tips and advice on how to maximize 

your convention experience. Then, join us for Happy Hour in the 

dfest®/ Dixie Flag Event Services Team Hospitality Suite to meet 

more new friends, find some dinner partners, and let the networking 

conversations begin!

“There is no better connection to our indus-

try’s global professional network, and the ex-

perience and wisdom that lies within, than the 

IFEA.”
- Johan Moerman, Managing Director

 Rotterdam Festivals, The Netherlands

 2012 IFEA Hall of Fame Inductee

http://www.ifea.com


ACHIEVEMENT

CELEBRATING SUCCESS  

AND ACHIEVEMENT

ACHIEVEMENT

SUCCESS
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Celebrating and recognizing the outstanding achievements of friends 

and peers, many whom have started and advanced the critical 

conversations that have expanded our creative and professional 

horizons for more than six decades, is a big part of what makes 

the IFEA Annual Convention both valuable and memorable. As we 

celebrate our own 61st Annual Edition of the IFEA Convention, Expo 

& Retreat we are pleased to continue taking those conversations and 

possibilities to new levels.

IFEA AWARDS LUNCHEON

There are few things that mean more than being 

recognized by your professional peers. Don’t miss 

the 2016 IFEA Awards Luncheon (Tuesday,  

September 27th), sponsored by Lantis Fireworks 

& Lasers, as we pause to pay tribute to the people who have made/

make our industry great and continue to light the way through their 

commitment and creativity.

Join your global peers as we: 

• Recognize our 2016 CFEE (Certified Festival & Event  

Executive) Graduates, who continue to raise the bar for  

everyone in our industry (the CFEE Professional Certification  

Program is sponsored by Kaliff Insurance);

• Award the 2016 IFEA / Zambelli  

Fireworks Volunteer of the Year Award, 

sponsored by longtime IFEA Partner  

Zambelli Fireworks, recognizing the  

contribution of all volunteers to the  

success of our global events;

• Recognize the Recipients of our 2016 

IFEA World Festival & Event City 

Award, recognizing outstanding city/event 

partnerships around the world: and

• Pay tribute to our 2016 IFEA Hall of 

Fame Inductee, the highest honor  

bestowed in our field, in acknowledgment 

of their tremendous dedication to and  

impact on the festivals and events industry.  

(For more information about all of the above awards go to www.ifea.com.)

2016

2016

http://www.ifea.com
http://www.ifea.com
http://www.ifea.com/p/industryawards/halloffameaward
http://www.ifea.com/p/industryawards/worldfestivalandeventcityaward
http://www.ifea.com/p/industryawards/volunteeroftheyearaward
http://www.lantisfireworks.com/v3/
http://www.kaliff.com
http://www.zambellifireworks.com


ACHIEVEMENTACHIEVEMENT

“There is no greater honor than to be  

recognized by those who understand.”

-  Jean McFaddin, President

McFaddin & Associates, LLC

Past producer of the Macy*s 

Thanksgiving Day 

Parade for 25 Years

1999 IFEA Hall of 

Fame Inductee

IFEA / HAAS & WILKERSON  

INSURANCE PINNACLE AWARDS

Join us as we put a memorable cap on the first day of 

the convention (Tuesday, September 27th) with the 

most anticipated event of the year. The IFEA / Haas & 

Wilkerson Insurance Pinnacle Awards pay tribute to 

both creativity and excellence in multiple categories, from 

marketing to merchandise; operations to sponsorship; 

all leading up to the presentation of the coveted Grand 

Pinnacle Award. This is the Academy Awards Ceremony 

for the festivals and events industry. The IFEA / Haas & 

Wilkerson Insurance Pinnacle Awards, recognizing 

festival and event excellence for more over 20 years, are 

proudly sponsored by IFEA Association Endorsed 

Partner Haas & Wilkerson Insurance. Don’t miss this 

unopposed special event as we all wait to hear… “And 

the Pinnacle Award goes to…” 

(Note: The IFEA/Haas & Wilkerson Pinnacle Award final entry deadline is 

July 18th. For more information go to www.ifea.com.)
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A FREE EVENING OF GASTRONOMY…

On Dec. 11, 2015, Tucson joined the international Creative Cities 

Network of the United Nations Educational, Scientific, and Cultural 

Organization (UNESCO) as a World City of Gastronomy, the first such 

designation in the United States. Independently owned restaurants 

and other local food businesses represent one of Tucson’s largest 

and fastest-growing economic sectors. The city counts more than 

1,200 restaurants and drinking establishments, which employ more 

than 30,000 people! Of the total number of restaurants and bars in 

the city, almost two-thirds (63% vs. a 41% U.S. national average) are 

locally owned, non-chain businesses, that favor locations in older, 

historical properties, full of the welcoming ambiance that can be found 

throughout Tucson. In the Old Pueblo, more than 50 new downtown 

restaurants (a short five-minute cab ride from the JW Marriott Tucson 

Starr Pass Resort & Spa) have opened since 2008, and all but four 

are nestled into spaces in buildings constructed before 1965. 

Working together with our friends from the Festivals & Events 

Association of Tucson & Southern Arizona 

(FEATSAZ), Visit Tucson, the Downtown 

Tucson Partnership, and the JW Marriott 

Tucson Starr Pass Resort & Spa, we will 

provide you with a selection of ‘local favorites’ that are sure to entice 

any palette and create some great memories, as you explore this World 

City of Gastronomy with friends and peers from around the globe.

(Tuesday, September 27th, 6:00 p.m. - 9:00 p.m.)

…AND ASTRONOMY 

Following dinner, come join your friends and peers on the Ania Terrace 

for a special evening of star gazing. Shrink your problems down to 

size, by remembering just how vast and remarkable the universe 

around us really is! 

There is no better place than southern Arizona to view the wonders of 

the night sky. So many people have never looked through a telescope or 

seen dark, evening skies littered with stars, so here is your opportunity! 

Tucson’s clear, dry, light pollution-free skies yield impressive views of 

the planets, our own Moon, the constellations, galaxies beyond our 

own Milky Way galaxy, fascinating star clusters, as well as incredible 

gas clouds out in deep space. State-of-the-art telescopes will provide 

us with a window to the universe and bring otherwise invisible celestial 

objects into plain view with incredible detail. The rings of Saturn, the 

cloud bands and moons of Jupiter, the craters and seas on the Moon, 

and galaxies far, far away may all be on the viewing menu for this 

remarkable evening and the talented Astronomy Tour Guides who will 

help us start some all new, universal conversations! 

(Tuesday, September 27th, 9:00 p.m. – 10:30 p.m.). 

 (*all sessions are subject to change)

One of the best parts of any professional 

convention is the chance to spend some dedicated 

time with friends and peers - reconnecting, looking 

ahead, planning that next great idea, sharing a 

laugh, a challenge, or a special memory. The IFEA 

61st Annual Convention, Expo & Retreat provides 

plenty of opportunities for those special informal 

and memorable gatherings and conversations.

“The ready access to the best 

in our business, not only in ses-

sions, but in every hallway, re-

ception, and hospitality suite, 

is unprecedented. Our Board 

and Staff look forward to the 

IFEA Convention each year 

and consider the IFEA as part of the 

team that helps ensure our success.”  

 William Flinn

Executive Director

Pasadena Tournament of Roses

http://www.ifea.com
http://featsaz.com
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dfest® / DIXIE FLAG EVENT SERVICES 

TEAM HOSPITALITY SUITE 

The dfest®/ Dixie Flag Event Services Team 

Hospitality Suite, co-sponsored by long-time 

IFEA supporter dfest®, is as much a part of the 

IFEA Convention as our breakout sessions, and we look forward to 

extending a warm Tucson welcome to everyone! Open Monday night 

(beginning at 6:00 p.m.) to meet up with old friends and new, before 

dinner, Tuesday night (beginning at 9:00 p.m.) and Wednesday 

night (beginning at 10:30 p.m.), the dfest® Hospitality Suite (with a 

spectacular patio view of the Starr Pass Resort complex) provides 

convention attendees with a time and a place to unwind, relax and 

connect outside of scheduled sessions and functions. Historically, 

the dfest® Hospitality Suite is recognized as the hub of the IFEA’s 

convention networking system. 

STARR PASS TUCSON GOLF CLUB

Desert golf takes on new meaning when playing a game at the Starr 

Pass Tucson Golf Club (rated by Condé Nast as a Top 100 Golf 

Resort). As if a 27-hole Arnold Palmer Signature Golf Facility nestled 

against the backdrop of Tucson’s natural desert mountain landscape, 

with a double-loaded driving range, rejuvenating 20,000 square 

foot clubhouse and top-quality golf shop wasn’t enough inspiration, 

prepare to be awed by spectacular views of Tucson and the backdrop 

of Tucson’s natural mountain ranges. As part of our partnership, the 

Starr Pass Golf Club has once again offered to provide special rates  

($69+tax per player before 1:00 p.m.; $49+tax per player after 

1:00 p.m.) for any attendee wishing to play during your stay, which a 

number of people did in 2015. 

For those who may be interested in joining others of your peers in 

a fun, informal round of golf on Monday, September 26th, leading 

into the convention, please contact Jeff English, President of the 

Kentucky Derby Festival Foundation, at jenglish@kdf.org, or, you may 

call 520-670-0406 to make your own reservations. Simply mention 

IFEA to receive this exclusive rate. 

“CONNECTIONS CAFÉ” 

“Connections Café,” is the center of IFEA 

daytime gatherings and conversations. Located in 

the Arizona Ballroom Foyer, “Connections Café” 

is open every day throughout the convention, 

providing coffee and a relaxing atmosphere 

conducive to doing business one-on-one or simply catching up with 

friends. Promoting human connections – while cyber ones are accessible 

too - this comfortable venue is always a popular hang-out, providing the 

perfect venue for strengthening those personal connections that are so 

important to everyone’s success. 

HASHANI SPA
Tough year at the festival? Take a moment to forget your worries. At 

Hashani Spa, one is not healed by the treatment they are receiving, 

but by the sensory bliss of the magical Sonoran Desert. You’ll 

understand and see it in the cacti surrounding you while enjoying a 

hypnotic massage.

IFEA attendees can enjoy 20% off all Spa Services any day (excluding 

9/24 and 9/25) during your stay. Simply call 520-791-6117 and 

mention IFEA to schedule your ‘moment’ and receive this special 

discount.

ONE ON ONE OPPORTUNITIES

The 61st Annual IFEA Convention, Expo & Retreat offers all attendees 

the unique opportunity, in one place and at one time, to be exposed 

to global industry leaders from festivals and events, large and small; 

tourism organizations; corporate and media representatives; cities 

and municipalities; academic institutions and more. 

Who Will You Meet at the IFEA Convention?

• Seasoned Festival & Event Professionals

• Those New to the Festivals & Events Industry 

• Festival & Event Board Members 

• City Leadership

• Key Volunteers

• Festival & Event Sponsors/Sponsorship Agencies

• Suppliers to the Festivals & Events Industry

• Industry Consultants

• The Creative Sparks Behind IFEA Award-Winning  

Events & Cities

• Tourism Organizations, CVBs, and Chambers of Commerce

• Parks & Recreation Staff

• Educational Institutions/Faculty/Students

• Media Representatives

• Representatives from Allied Associations

• Professional ‘Experience Management’ Peers from  

Around the World

• All those with an Interest/Stake in the Festivals & Events Field

Start building and adding to your professional network today. 

http://www.ifea.com
mailto:jenglish@kdf.org
http://www.dixieflag.com
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The First Spark of Creative Partnerships Between Events And Industry Suppliers

The most successful festivals and events in our industry share an 

important commonality; an understanding that the suppliers and 

vendors who support our industry are a critical part of keeping our 

events innovative, fresh, dynamic and part of the ‘leading edge’. 

They are among our most committed stakeholders. They share their 

experience and skills with us, help us to meet new challenges with 

cost-effective solutions, and partner with us to turn our creative ideas 

and visions into successful realities. They help us to elevate the event 

experience for our attendees and our communities.

The IFEA Expo trade show is one of the most important components 

of our convention. Geared specifically to festival and event innovators 

and decision-makers, the IFEA Expo features the most creative and 

leading edge ideas, products and services for all things imaginable, 

including: merchandise, insurance, giant parade inflatables, parade 

floats, children’s performers, food and beverage products, cash 

management services, marketing and web support, fencing, sponsor 

gifts, decorations, security, fireworks, lasers, university programs, 

face-painting, sand sculptures, portable restrooms, bleachers, 

entertainment and attractions, ticket control, confetti cannons, 

generators, tents, awards, radios, printing needs, sponsorship software 

and services; photography, publications, costumed mascots, staging, 

lights and sound, and much, much, more; usually at special convention 

pricing! Bring your list, your creativity, and your challenges and you will 

find many of the answers you are looking for at the IFEA Expo! 

The IFEA Expo will be open on Wednesday, September 28th, from 

11:00 a.m. to 7:00 p.m. and is divided into three main segments: 

• Expo Viewing and Lunch: 11:00 a.m. – 1:30 p.m. 

Whether you are hungry for ideas or hungry for lunch, the IFEA 

Expo trade show will fulfill both needs! (Unopposed by any other 

sessions);

• Expo Viewing and Exhibitor Meetings: 1:30 p.m. – 5:30 p.m. 

Don’t like the rush of the crowd? This is the perfect time to set up 

a one-on-one meeting with selected vendors to discuss your needs 

and visions in more detail. Pre-schedule your meetings ahead of the 

convention to maximize your time (Note: Vendor contact informa-

tion can be found through our online Virtual Trade Show) or simply 

ask any vendor on the trade show floor what works best for them. 

• Expo Viewing and Happy Hour: 5:30 p.m. – 7:00 p.m. with 

drinks and snacks available. Time to close your best deal and toast 

to your new partnerships! (Unopposed by any other sessions).

NEW: As a special incentive, any organization committing 

to new* business (*may not be a current customer 

or have done business together within the last year) valued at $100 

or more with any IFEA Sponsors and/or Exhibitors during the 2016 

IFEA Expo and up to 30 days after, will receive a $100 discount 

towards their 2017 IFEA Annual Convention & Expo registration, up 

to $500 off per organization.

“Personal relationships are the most import-

ant key to good business. You can buy mail-

ing lists; you can’t buy friendships. And the 

most valuable personal relationships are best  

built face-to-face. For 60-plus years the  

IFEA has been bringing our industry together 

face-to-face.” 

Pete Van de Putte, CFEE
CEO

Dfest ® / Dixie Flag Event Services Team

2011 IFEA Hall of Fame Inductee

14        #IFEA61     www.ifea.com
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      “Never stop raising the bar. The future  

belongs to those who continue to grow their knowl-

edge base, expand their professional network, and 

stretch new boundaries of creativity.” 
- Jim Holt, CFEE

President & CEO

Memphis in May International Festival

RAISERAISE THE BAR
Pre-Convention Education Opportunities

      “Never stop raising the bar. The future  

belongs to those who continue to grow their knowl-

edge base, expand their professional network, and 

stretch new boundaries of creativity.” 
- Jim Holt, CFEE

President & CEO

Memphis in May International Festival

RAISERAISE THE BAR
Pre-Convention Education Opportunities

CFEE FastTrack© PROFESSIONAL  

CERTIFICATION CLASSES

Sponsored by Kaliff Insurance, the IFEA’s Certified Festival & Event 

Executive (CFEE) FastTrack© program allows festival and event 

industry professionals to complete their professional certification and 

all required program components in one year and at special pricing 

that represents a substantial savings over class-by-class scheduling. 

CFEE classes, a required component toward the achievement of 

professional certification, are taught by leading professionals in 

our field and are open to all who desire to attend. Three of the six 

required core curriculum classes are offered each year leading into 

the convention on a rotating basis. New 2016 CFEE participants 

can potentially complete all of their required classes, electives, and 

written/speaking obligations in time to receive their CFEE Professional 

Certification at the 2017 Convention! And those who started in 2015 

may be receiving yours in Tucson! (Note: Those completing all six CFEE 

core curriculum classes will receive a CFEA (Certified Festival & Event 

Associate) Certificate recognizing your educational accomplishment. 

Non-Sponsorship Revenue Programs 

Saturday, September 24th, 2016

9:00 a.m. - 4:00 p.m.

While many areas of professional education deal 

with sponsorship, the major portion of revenue 

generated by many event organizations comes 

from more traditional sources – items such as 

tickets, food and beverage, and merchandise. This 

area of instruction is designed to look at those 

items and other components of non-sponsorship revenue sources. 

Presented by Becky Genoways, CFEE, President, Genoways Events; 

Program Specialist Contractor, Memphis in May International  

Festival, Memphis, TN

Operations & Risk Management

Sunday, September 25th, 2016

9:00 a.m. - 4:00 p.m.

The most basic element of our industry is 

operations/risk management for one simple reason 

– any festival or event is a large gathering of people. 

The top priority of any organizer is to ensure that 

gathering is conducted in the safest possible 

manner. This area of instruction is designed to look 

at the basic elements of event/festival operations and risk management 

from both the philosophical and practical approaches, providing a 

sound foundation of knowledge that can be translated to every event. 

Presented by Ira Rosen, MA, CFEE, President, Entertainment 

On Location; Assistant Professor and Director, Event Leadership  

Executive Certificate Program, Temple University

Project Management

Monday, September 26th, 2016

9:00 a.m. - 4:00 p.m.

Project management is the management of the 

process to deliver the event. It concerns integrating 

all the areas of management such as marketing, 

design and operations so that they efficiently use 

the event resources and satisfy the objectives of 

the event stakeholders. It produces an accountable 

system used to report to the event stakeholders, delegate tasks to 

the event team and establish a control timeline. In particular, it 

employs the tools of project management to manage all phases of the 

event, from concept, through the planning and preparation, to the 

event close down. 

Presented by Becky Genoways, CFEE, President,  

Genoways Events; Program Specialist Contractor, 

Memphis in May International Festival, Memphis, TN

Note: For a full class synopsis or overview of CFEE program  

requirements go to www.ifea.com. Registration for CFEE  

FastTrack Courses are separate from the  

61st Annual Convention, but can be done  

using the same form. Please contact Leslie 

McFarlane at +1-208-433-0950 Ext: 812 or  

leslie@ifea.com. Note: All IFEA training session  

topics and presenters are subject to change.

Sponsored by

 

THE 2016 FULL-DAY CFEE SEMINARS INCLUDE THE FOLLOWING:

http://www.ifea.com
mailto:leslie@ifea.com
http://www.kaliff.com
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Join us in the “Ania Terrace Market Place’ 

for a very special IFEA ‘Foundation Fiesta’  

Party and Auction, as we extend the celebra-

tion of Mexican Independence Day (officially 

recognized on September 16th)! Presented 

together with the Tourism Development 

Commission of the State of Sonora, Mexico 

and Visit Tucson, with special guests from 

the City of Tucson and the State of Sonora, 

this special Noche Mexicana will celebrate 

the building of bridges vs. walls and the 

power of events to bond us all together. 

Dine, drink and mingle with friends and 

peers from across the border and around 

the world while enjoying our marketplace 

vendors and instrumental musicians. Our 

magical town square, surrounded by the 

spectacular Sonoran desert setting of the 

beautiful Starr Pass Resort and overlook-

ing the twinkling lights of Tucson, will pro-

vide a picture-perfect setting for bidding 

on your favorite items at our silent and live 

auctions to benefit the IFEA Foundation 

and their support of all our educational 

programming throughout the year. 

Best of all, the “IFEA ‘Foundation  

Fiesta’ Party and Auction is included at 

no extra charge as part of your convention 

registration! So mark your calendar and 

plan to be there for all the fun! 

Note: The IFEA Foundation encourages you and/

or your event/organization to donate a special item, 

experience package, travel opportunity, or product 

/ service / dining package to be included in the 

IFEA Foundation Auction. Help support the IFEA’s  

educational mission and the future of our industry 

along with your professional peers from around 

the world. For more information call +1-208-433-

0950 and talk to any IFEA staff member or go to 

the Foundation section of the IFEA home page at 

www.ifea.com. 

www.ifea.com    #IFEA61        17
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RETURNRETURN-ON-INVESTMENT

“The National Cherry Blossom Festival was 

present at the very first meeting of the IFEA and 

continues that involvement as we celebrate the 

organization’s 60th anniversary. There are very 

few partnerships where the return-on-invest-

ment can be so easily justified over six decades. 

The IFEA is the clear leader in our field when 

it comes to professional networking, resources, 

education and representation.”

Diana Mayhew, CFEE
President

National Cherry Blossom 

We are so sure you 
will return home from the IFEA 

61st Annual Convention, Expo & Retreat 
with at least one idea, approach, relationship, 

or renewed energy and enthusiasm, that is worth 
at least the value of attending (and you actually 
did attend), that we are willing to guarantee a 
return on your investment. If not, you can write 

to us (with a “cc” to your board) explaining 
how you did not receive a return on your 

investment and we will refund your 
full registration fee.

RETURN
RETURN-ON-INVESTMENT

“The National Cherry Blossom Festival was pres-

ent at the very first meeting of the IFEA and con-

tinues that involvement today. There are very few 

partnerships where the return-on-investment can 

be so easily justified for more than six decades. 

The IFEA is the clear leader in our field when 

it comes to professional networking, resources, 

education and representation.”

Diana Mayhew, CFEE
President

National Cherry Blossom Festival

Washington, D.C. 

We are so sure you 
will return home from the IFEA 

61st Annual Convention, Expo & Retreat 
with at least one idea, approach, relationship, 

or renewed energy and enthusiasm, that is worth 
at least the value of attending (and you actually 
did attend), that we are willing to guarantee a 
return on your investment. If not, you can write 

to us (with a “cc” to your board) explaining 
how you did not receive a return on your 

investment and we will refund your 
full registration fee.

The IFEA understands that Return-On-Investment (ROI) is and 

should be a primary consideration of every leader – events, sponsors, 

municipalities, tourism organizations and others. With that at the 

forefront of our minds and conversations, we have designed the 61st 

Annual IFEA Convention, Expo & Retreat to provide the highest level 

of return possible, from every angle – time, resources, information, 

creativity and access to the strongest network of professionals in our 

global industry.

Whether you are a first-time or a long-time IFEA Convention & Expo 

attendee, it won’t be difficult to recognize the virtually limitless opportunities 

provided through professional conversations and networking; our 

all-inclusive registration, with no separately-ticketed events; our unique 

and easily accessible Tucson, Arizona location; amazing hotel values 

at the AAA 4-Diamond JW Marriott Tucson Starr Pass Resort & Spa; 

convenient access to professional certification courses prior to the official 

start of the convention (as your schedule may allow); and much more, 

including a cornucopia of educational sessions, discussion groups, and 

ready access to IFEA Expo vendors and suppliers, convention speakers 

and other global industry leaders who, together, are the foundation of the 

IFEA experience and the core of our global industry conversation. 

REPEAT
After a highly successful and enjoyable 2015 IFEA Convention & Expo 

experience in Tucson, AZ, and overwhelming requests and positive 

feedback from attendees, we are very pleased to announce our return 

to the JW Marriott Tucson Starr Pass Resort & Spa in Tucson, Arizona.

RETREAT
Because of the unique setting and remarkable hotel value provided 

by the JW Marriott Tucson Starr Pass Resort & Spa, we encourage 

any event organization who does, or is looking to do, a strategic re-

treat with your Board and Staff, to consider maximizing your return by 

bringing those important players to the IFEA Convention with you and 

then extending your stay by a day or two to hold your own retreat, built 

upon the foundation of creativity, inspiration, education and possibility 

laid by the convention. 

(For more information about this option, including IFEA and Marriott support services, 

contact IFEA President & CEO, Steve Schmader, CFEE at schmader@ifea.com.)

CONVENTION SCHOLARSHIPS

LEGACY SCHOLARSHIPS
Supporting and Educating the Festivals & Events Industry Since 1993.

The Nick Corda  

Memorial Scholarship 

Providing support to young/new professionals  

currently completing their education or with less  

than three years in the industry.  

The Carolyn and Lee Crayton  

Legacy Scholarship 

Providing support to a deserving individual/organi-

zation from a smaller market, with grand visions for 

helping their community through events, but not yet 

a budget to match those visions. 

The Judy Flanagan Scholarship 

Providing support to a deserving individual/ 

organization whose event involves a parade.  

The Georgia Festivals & Events 

Association Scholarship 

Providing support to a deserving individual/organiza-

tion from Georgia.   

The Bill & Gretchen Lofthouse  

Memorial Scholarship 

Providing support to a deserving individual/organi-

zation currently struggling with short-term economic 

or start-up challenges.  

The Mampre Media  

International Scholarship 

Providing support to a deserving individual working 

with media/marketing responsibilities for an event.  

The Jean McFaddin Legacy Scholarship 

Providing support to a deserving individual/organiza-

tion who has had at least 2 years active involvement, 

either as staff or volunteer, in producing a multi-dimen-

sional event and whose career/lives have been inspired 

or touched by the Macy*s Thanksgiving Day Parade. 

The Daniel A. Mangeot  

Memorial Scholarship 

Providing support to a deserving individual/organi-

zation seeking advanced education and professional 

certification. This scholarship provides core curriculum 

registration fees toward the attainment of the IFEA’s Certified Festi-

val & Event Executive (CFEE) designation.  

The Mid-Atlantic Festival & Event 

Professionals Scholarship  

Providing support to a deserving individual/organization 

within the Mid-Atlantic United States.  

The Richard Nicholls  

Memorial Scholarship 

Providing support to a deserving High School senior 

or College Student with a history of commitment to 

participating or volunteering in non-profit events / 

organizations; someone who is well-rounded in extra-curricular 

activities in and outside of campus life and who has a passion for 

helping others and/or supporting a cause that enhances the quality 

of life for individuals or the community at large. 

The Bruce & Kathy Skinner Scholarship 

Providing support to young/new professionals current-

ly completing their education or with less than three 

years in the industry.  

The John Stewart Memorial Scholarship 

Providing support to a deserving individual working 

with technology responsibilities supporting an event(s).  

The Tennessee Festival & Event 

Professionals Scholarship 

Providing support to a deserving individual/organi-

zation from Tennessee.   

The Pete Van de Putte Scholarship 

Providing support to a deserving individual/organi-

zation from Texas.  

 

The Joe & Gloria Vera Scholarship 

Providing support to a deserving individual/organi-

zation from Texas.   

The Don E. Whitely Memorial 

Scholarship 

Providing support to a deserving individual/organi-

zation whose event involves a parade.  

The Kay Wolf Scholarship 

Providing support to a deserving individual/organi-

zation from Texas.   

The George Zambelli, Sr.  

Memorial Scholarship 

Providing support to a deserving volunteer who has 

given their time and energies to their community 

festival/event. 

Each of the following IFEA Foundation Legacy Scholarships serve a selected audience(s) within our industry, as identified, 

by providing an annual scholarship to the IFEA Annual Convention & Expo (registration only). We invite you to look 

through the opportunities, take a moment to learn a little more about the special individuals and groups attached to each, 

and apply for those that you may qualify for. For more information, go to: www.ifea.com.

For more information about how you can sponsor an IFEA Foundation Legacy Scholarship, 

call +1-208-433-0950 or email Schmader@ifea.com.

For more details about each Legacy Scholarship, go to www.ifea.com 

Since its’ founding in 1993 the IFEA 

Foundation has provided scholarship 

assistance to over 270 students, new 

professionals and financially 

challenged events, allowing 

them to attend the annual IFEA 

Convention, CFEE programs, 

and other special programs. 

Scholarship recipients are able 

to return home with new ideas, 

information and motivation 

to take their own events and 

careers to the next level. 

Eighteen IFEA Foundation Legacy 

Scholarships are available each year to 

those who meet the qualified criteria. If 

you are interested in applying for an 

IFEA Foundation scholarship, CLICK 

HERE FOR APPLICATIONS AND MORE 

INFORMATION. Application deadline for Legacy Scholarships 

is Friday, July 29th, 2016. 

mailto:schmader@ifea.com
http://www.ifea.com/p/about/foundation/foundationlegacyscholarships
http://www.ifea.com/p/about/foundation/foundationlegacyscholarships
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* Connections Cafe is open all day during the convention hours for coffee breaks and networking.

61st Annual Convention & Expo - Schedule At-A-Glance
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61st Annual IFEA 
Convention, Expo & Retreat

September 27, 28, 29, 2016 • Tucson, AZ - U.S.A.

HOTEL INFORMATION: The JW Marriott Tucson Starr Pass  
Resort & Spa in Tucson, Arizona, U.S.A. will serve as the head-
quarters for the IFEA Annual Convention. By staying at the IFEA  
designated hotel, you help us to keep our other convention 
costs down. For hotel reservation information, go to: www.ifea.com 
and select the 61st Annual Convention button on the front page for  
more information. Once registered, you will receive an email  
confirmation of your paid convention registration. 

1. AFFILIATION Please submit one form for each attendee, payment may be combined. 
Organization: _________________________________________________________________________________ Promo Code: ________________

Name:  _______________________________________________________________  Name for Badge: _____________________________________    

Position Title: _________________________________________________________  First IFEA Convention      Yes       No  

Address:  __________________________________________________________________________________________________________________  

City, State/ Province, Zip Code: ________________________________________________________________________  Country:  ___________________  

Phone: _______________________________________________________________  E-mail:  _____________________________________________  

• For membership information please contact Beth Petersen at beth@ifea.com or +1-208-433-0950 ext. 816. 

2. REGISTRATION FEES IFEA (Please submit all monies in U.S. Dollars only.)
  IFEA Member Non-Member
1st Attendee Rate (Good till September 16th, 2016)   $795  $995  $ ___________
1st Attendee Rate (after September 16th, 2016)   $895  $1095  $ ___________
2nd, 3rd, 4th Attendee (Same Organization) (Fill Out Attendee Info page 2) Qty. _____ x  $595 each   $795 each  $ ___________
5th Attendee or More (Same Organization) (Fill Out Attendee Info page 2)  Qty. _____ x  $495 each   $695 each  $ ___________
Full Time Student (Current Class Schedule Required)    $345 each   $545 each  $ ___________
Qualified Volunteer (Contact IFEA for Definition)    $345 each   $545 each  $ ___________
Spouse/Guest (Social Activities Only)    $345 each   $545  $ ___________
REGISTRATION FEES INCLUDE: All Educational Sessions during the main convention; All Coffee Breaks at Connections Cafe; Entrance to the dfest®  
Hospitality Suite; Entrance to the IFEA Awards Luncheon & Pinnacle Awards Presentation; Entrance to the IFEA Expo in addition to the Lunch and Happy Hour 
at the Expo; IFEA Foundation Auction Night Event; Inspire the Industry Luncheon on final day; and IFEA Convention Program Book & Convention Attendee List.

3. PRE-CONVENTION ADDITIONAL EDUCATION OPPORTUNITIES
(Seminars and speakers subject to change.)

CFEE FastTrack© – September 24th, 25th, 26th:    $500  $865 $ ___________
FastTrack© Registration Fee Includes All 6 Required Core Curriculum Courses.  Days 1, 2, 3 Offered During the 61st Annual Convention & Expo. Days 4, 5, 6 to 
be Offered During the 62nd Annual Convention & Expo. (If completing the second phase of the Convention Fast Track, contact clerick@culturalfestivals.com)
Individual CFEE Day Registration: 
CFEE Seminar Day 1: - Saturday, September 24th:   $175  $335  $ ___________
Non-Sponsorship Revenue Programs - Presented by Becky Genoways, CFEE
CFEE Seminar Day 2: - Sunday, September 25th:   $175  $335  $ ___________
Operations & Risk Management - Presented by Ira Rosen, MA, CFEE
CFEE Seminar Day 3: - Monday, September 26th:   $175  $335  $ ___________
Project Management - Presented by Becky Genoways, CFEE
CFEE (Enrollment Fee)    $200   $350  $ ___________
If starting the CFEE Program, this fee must be paid in addition to the FastTrack© Registration Fee.
Final CFEE (Certification Fee)   $250  $350 $ ___________
If finishing the CFEE Program and graduating at this years convention, this fee must be paid. (Must be an IFEA Member to Graduate.)

4. IFEA 61st ANNUAL CONVENTION & EXPO COLLECTORS LAPEL PIN  

Purchase your IFEA 61st Annual Convention Collectors Lapel Pin Qty. _____ x  $10  $10 $ ___________
By purchasing a pin you will be entered into the ‘50/50 Raffle’ drawing at the IFEA Foundation Night Party & Auction. 
  TOTAL amount enclosed: $ ___________  

5. PAYMENT: All fees are payable in U.S. Funds. Your registration form CANNOT be processed until payment is received. To ensure that you are     
    pre-registered for the 61st IFEA Annual Convention & Expo, return your signed registration form with full payment by Friday, September 2nd, 2016. 
    After that, please call Leslie McFarlane to make sure your registration has been received at +1-208-433-0950 ext: *812. 

Select method of payment:       VISA       MasterCard       American Express       Discover       Check (make check payable to IFEA)       

Print Cardholder Name: _____________________________________________________________________________________________________  

Signature: _________________________________________________________________________________________________________________  

Credit Card Number: ________________________________________________________________________________________________________  

Expiration Date:  _____________________________________________  CVN Code: __________________ (MC/Visa-3 digit code back) (AMX-4 digit code front)

6. CANCELLATION POLICY: Full refunds will be provided for cancellations made prior to 5 p.m. (Mountain Time), Fri., Sept. 2nd, 2016. A 50% refund will be 
provided for cancellations made between 5 p.m. (MT), Fri., Sept. 2nd, 2016 and 5 p.m. (MT) Fri., Sept. 16th, 2016. After 5 p.m. (MT), Fri., Sept. 16th, 2016, there 
will be no refunds or cancellations made. Please contact Leslie McFarlane for questions or cancellations (leslie@ifea.com or call +1-208-433-0950, Ext. *812).

Fax: +1-208-433-9812 • Mail: 2603 W. Eastover Terrace, Boise, ID 83706, U.S.A. • Phone: +1-208-433-0950

http://www.ifea.com
mailto:beth@ifea.com
mailto:clerick@culturalfestivals.com
mailto:leslie@ifea.com
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