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1. Overview Information 
 

a. Introduction 
The 2018 PHS Philadelphia Flower Show, “Wonders of Water,” celebrated the 
beauty and life-sustaining interplay of horticulture and water, on March 3 to 11, 
2018, at the Pennsylvania Convention Center. America’s leading floral and 
garden designers created tropical rainforests, temperate forests, native 
woodlands and arid landscapes, showcasing the astounding plants that thrive in 
each environment, from exquisite orchids and flowering vines to luminescent 
desert blooms.   
 
Special features of the Flower Show explored innovative ways green 
infrastructure is used to protect and conserve our water sources. The William 
Penn Foundation awarded a major grant to the Pennsylvania Horticultural 
Society to build an exhibit that illuminated how plant systems cleanse and sustain 
the Delaware River Watershed through mountains, fields, marshes and streams, 
and to convene a “Water Summit” at the Flower Show that engaged leading 
environmental and industry experts on freshwater issues and real-world solutions. 
Throughout the show, gardeners of all skill levels found water-wise concepts, 
including rain gardens and xeriscaping, plant-your-own experiences, and ideas 
they could use in their own home environment. 
 
Proceeds from the Flower Show support the PHS mission to connect people with 
horticulture and work together to create beautiful, healthy and sustainable 
communities. 
 
b. Target audience 
Gardening is a passion pursued by a diverse community of people of all 
backgrounds and interests. The Philadelphia Flower Show strives to make its 
exhibits and events accessible to all audiences and encourages everyone to 
connect with the joys and benefits of horticulture through the show and the year-
round activities of the Pennsylvania Horticultural Society. 
 
c/d. Objective of accessibility program 
PHS works to engage all residents in gardening and greening programs as ways 
to enrich their lives and to address society’s challenges. These efforts bring 
together individuals and communities of all types, regardless of income level, 
race, religion, nation of origin, and physical abilities. The goal is to work together 
to create beautiful, healthy and sustainable communities. 
  



e. Accessibility arrangements 
The Flower Show website (www.theflowershow.com) explains that the event is 
accessible to visitors with disabilities. The page informs visitors that at the event 
venue, the Pennsylvania Convention Center: 

• most restrooms and drinking fountains are wheelchair accessible; 

• the building is equipped with elevators, and several doors are automated; 

• the exhibition floor is level and manageable either alone or with an able-
bodied assistant; 

• And the Convention Center has an accessible drop-off location at one of 
the street entrances. 

 
Guests are encouraged to bring their own wheelchair or motorized scooter. 
However, both are available for rent at the Flower Show. The rental office is 
located in the concourse just outside the main entrance to the exhibition halls. 
 
The Pennsylvania Horticultural Society also provides more than 500 
complimentary Flower Show tickets to members and partner-agencies of the Art-
Reach organization, a nonprofit dedicated to increasing access to cultural 
programs for all audiences.   
 
Art-Reach distributes the tickets to applicants on a first-come first-served basis. 
The tickets are quickly distributed. Of the 36 partners working with Art-Reach, 
“The Flower Show is the most popular event of the year for our members,” 
explains Charlie Miller, deputy director of Art-Reach. 
 
Among the recipients of the tickets in 2018 were families with members who 
have physical disabilities; Big Brothers/Big Sisters; Salvation Army; Project 
Home; residents of adult care and rehabilitation centers; senior centers; and 
other nonprofit agencies serving children and adults with behavioral or physical 
challenges. 
 
PHS also began working with Art-Reach in 2014 to create audio described tours 
of the Flower Show for individuals who are blind or low-vision and American Sign 
Language interpreted tours for deaf or hearing-impaired guests. Groups of 
guests are guided throughout the show floor with a person who provides detailed 
descriptions of the exhibits and a Flower Show representative who offers 
additional information about the designers and creation of the displays. Some 
designers also greet the visitors and invite them to smell and touch the flowers 
and plants in order to enrich their sensory experience of the show. 
 
The audio described tours are now an annual offering of the Flower Show and 
Art-Reach partnership. This year, an audio described tour was also added for the 
students of the Overbrook School for the Blind, an institution in the Philadelphia 
area. 
 
 

http://www.theflowershow.com/


 
f. Behind-the-scenes implementation 
Because the Flower Show exhibition halls can become very crowded and noisy 
during regular hours, arrangements were made for the audio described tours 
before the show opened to the general public. The coordinator of the Early 
Morning Tours – a premium ticket for the general public – provided tickets for the 
Art-Reach groups. Flower Show guides, who are trained to explain the “back 
stories” of the exhibits, accompanied the audio describer and offered additional 
information. Arrangements were also made with major exhibitors and designers 
to welcome the groups to their displays. They provided unique insights into their 
work and the opportunity to experience the feel and scents of the flowers and 
plants. 
 
Art-Reach and PHS also worked together this year when a family from Florida 
had to cancel their visit and donated their Early Morning Tour and Garden Tea 
tickets. Art-Reach found recipients for the generous gift -- two recent refugees 
from China who are starting new lives in the U.S. and pursuing art studies in 
Philadelphia. 
 
g. Overall expense budget 
PHS receives no revenue for the accessibility program at the Flower Show. The 
complimentary tickets provided in 2018 were equivalent to an in-kind donation of 
$24,000 to the Art-Reach organization. 
 
h. Duration of program 
The accessibility program at the Flower Show has been in existence and has 
grown for more than 10 years. The accessibility measures of the Convention 
Center are available throughout the nine days of the show. The special guided 
tours for the blind and hearing impaired are offered on two or three mornings 
during the nine days of the show. 
 
Throughout the year, PHS tries to make gardening activities accessible to 
everyone. Those efforts include building entrances and paths that are accessible 
to wheelchairs in the landscapes and gardens PHS maintains throughout the city 
of Philadelphia. Elevated garden beds have been constructed in community 
gardens to make garden tending easier for physically disabled and elderly 
participants. 
 
I. Accessible activities 
All the activities at the Flower Show, from the black-tie Preview Party to the 
children’s Teddy Bear Tea on closing day, are accessible to all guests. 
 
j. Description of partners and other group involvement 
The principal partner in the Flower Show accessibility program is the Art-Reach 
organization, a nonprofit that “creates, advocates for and expands accessible 
opportunities in the arts so the full spectrum of society is served.” PHS donates 



complimentary tickets to Art-Reach, which coordinates the distribution of the 
tickets to a wide variety of under-served audiences. Art-Reach partners in the 
Flower Show accessibility program include: 
 

• Associated Services for the Blind and Visually Impaired; 

• Bancroft Neurohealth; 

• Beachwood Neurorehabilitation; 

• Big Brothers/Big Sisters; 

• Center for Creative Works; 

• Comfort Keepers; 

• Comhar Behavioral Health Services; 

• Community Council – Recovery Paths; 

• Devereaux Adult Services; 

• Elwyn Community Residential Services; 

• Germantown Recovery Community; 

• Help-U-Bridge; 

• HMS School for Children with Cerebral Palsy; 

• HopeWorx, Inc.; 

• InspiriTEC; 

• Intensive Family Support Services; 

• John F. Kennedy Behavioral Health Center; 

• West Philadelphia Senior Community Center; 

• Magee Rehabilitation Hospital; 

• Masonic Village of Lafayette Hill; 

• New Courtland LIFE Program; 

• Northeast Community Center; 

• Oaks Integrated Care; 

• Overbrook School for the Blind; 

• Pathways to Housing; 

• Project Home; 

• Salvation Army – Senior Programming; 

• Southwest Senior Center; 

• The Arc of Camden County; 

• The Village – After School Program; 

• Tri-County Supportive Housing; 

• Warren E. Smith Health Center. 
 
k. Overall effectiveness/success of accessibility program 
The partnership of PHS and the Art-Reach organization has grown and 
increased in donations each year, resulting in a subsequent increase in new 
audiences, as well as guests who return to the Flower Show each year. 
 
For its donation of more than 500 tickets and its special tours of the Flower Show, 
this year PHS was awarded the first annual Kimmel Award for Accessible 
Experience from the Art-Reach organization. 



 
In addition, hundreds of hand-written and handmade thank-you notes from the 
recipients of the complimentary tickets were delivered to PHS by Art-Reach 
deputy director Charlie Miller. The notes of appreciation, accompanied by dozens 
of photos of the guests at the Flower Show, attest to the effectiveness of the 
accessibility program. 
 
Because of the success of this collaboration, PHS and Art-Reach are planning to 
expand the accessibility efforts to PHS educational enrichment programs and 
other gardening activities throughout the year. 
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Captions/Supporting Materials 
 
An audio describer shares details of the 2018 Philadelphia Flower Show exhibits 
with Eleanor Childs and other blind and low-vision guests. 
 
Participants in the Art-Reach tours of the Flower Show had the opportunity to 
touch and smell the flowers in the exhibits. 
 
An article in GROW magazine, the quarterly publication of the Pennsylvania 
Horticultural Society, described the experience of Eleanor Childs at the 
Philadelphia Flower Show. 
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People Sharing Their Passions
meet

Sensory 
Exploration
A vision-impAired plAnt 
lover finds new wAys  
to enjoy the gArden. 

by CAtherine strAwn

Impaired (ASB). There she learned to 
navigate the city by listening to traffic, 
using her cane, and visualizing where 
she wanted to go. “It was like someone 
f lipped on the light switch,” she says.

Through ASB’s connection with Art-
Reach, a nonprofit organization with a 
mission of making cultural events acces-
sible to everyone, Childs also rediscov-
ered the PHS Philadelphia Flower Show. 
She first went to the show shortly after 
moving to Philadelphia in 1980 and still 
remembers the experience. “You walk 
into that room, and there’s just this 
feeling of peace and loveliness,” she says. 
“What’s not to like about all those f low-
ers and plants?” 

Now she tours the show with Art-
Reach guides who provide rich verbal 

The first thing Eleanor Childs noticed 
when she walked into the 2018 PHS 
Philadelphia Flower Show was the feel-
ing of the cool, humid air on her skin. 
“And then you can smell the plants,  
and that’s a beautiful thing,” she says. 
“It’s really multisensory.”

The 72-year-old former teacher began 
losing her eyesight more than a decade 
ago due to glaucoma and diabetic reti-
nopathy. Ever since, she’s called on her 
other senses to experience the world. 
Once a frequent traveler, she had 
enjoyed cross-country train rides and 
camping trips, and as her vision deterio-
rated, she became frustrated by her lack 
of independence. In 2014, she enrolled 
in classes at Philadelphia’s Associated 
Services for the Blind and Visually 

“ You walk into 

that room, and 

there’s just this 

feeling of peace 

and loveliness. 

What’s not to like 

about all those 

flowers and 

plants?”

Eleanor Childs, a former 
teacher and gardener, took 
a special tour of the Flower 

Show that brought her up 
close to the exhibits.  
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meet HAND CRAFTED WELDED IRON
THE PAINTED GARDEN, INC.

SHOWROOM BY APPOINTMENT
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PERGOLAS
BENCHES
FENCES 
RAILS

ARBORS
TRELLISES
GATES
ARCHWAYS
OBELISKS
TOWERS
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RAILS

304 EDGE HIILL ROAD  • GLENSIDE, PA 19038
215.884.7378

www.thepaintedgarden.com

Select from our

popular line of

products or let us

custom design/build

to your specific

needs.

descriptions and offer opportunities  
to smell and touch the plants. Exhibit 
designers also share details about 
their inspirations. “Since the Flower 
Show affected me so strongly when  
I did see, some of that feeling is still 
with me as I’m there experiencing it 
without my vision,” Childs says. 

Growing up in the heart of Los 
Angeles, Childs didn’t have much of  
a yard, but her mother made the most 
of every inch of dirt and instilled in 
her daughter a love of plants. Childs 
smiles as she relates the story of the 
time she and a friend surreptitiously 
pulled leaves from a neighbor’s herb 
bed simply because they smelled so 
good. “If we weren’t playing marbles, 
we were probably in somebody’s  
garden,” she says. 

In 1980, she moved to Philadel- 
phia, where she worked as a teacher 
and then director at Montessori  
Genesis II School in the Mantua 
neighborhood for more than 30 years. 
There she brought science lessons  
to life through a vegetable garden 
installed with support from the  
PHS Green City Teachers program. 
More than two decades after that 
garden was first planted, she still 
recalls all the details: the four types  
of tomatoes, two types of eggplant, 
watermelon, strawberries, pump- 
kins, zucchini, onions, and all the 
herbs they grew. “A big part of Mon-
tessori is using the different senses  
to learn,” she says. 

Even with limited vision, Childs still 
finds ways to enjoy plants at her home 
in a University City senior living com-
munity. Her right eye can only sense 
light, but her left eye’s remaining 
vision allows her to see better on gray 
days and at dusk. It also allows her to 
see high-contrast colors. “I was just 
thinking recently,” she muses, “maybe 
I’ll buy an amaryllis, because I know 
I’m going to see that rich red!” 

PHS received the Kimmel Award for Acces-
sible Experience from Art-Reach this year 
for providing Flower Show tickets for an 
adaptive ASL interpreted and verbally 
described tour for guests who are deaf, 
blind, or low-vision. For information on 
Art-Reach programs, go to art-reach.org. 
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