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 The Winter Festival of Lights was founded 36 years ago by a partnership consisting 

of the Niagara Falls Canada Visitor and Convention Bureau (now Niagara Falls Tourism), 

the City of Niagara Falls, The Niagara Parks Commission and a number of private 

businesses in Niagara’s tourism sector.  The intent was to draw visitors to Niagara in what 

was traditionally known as the ‘off-season’, the late fall and winter months. For residents of 

Niagara Falls, it is well known that the beauty and majesty of the Falls is perhaps even 

more spectacular in the cool winter months when the mist travels to the landscape, freezing 

everything in its path. 

The Festival’s minimal collection of lighting displays located near the Falls during 

that first season has grown into more than 120 displays with a variety of themes, spread 

along the Niagara Parkway.  

Over the years, the Festival has earned countless travel and tourism industry awards 

and today ranks among the Top 100 Festivals in Ontario as recognized by Festivals and 

Events Ontario (FEO), and is also listed on FEO’s prestigious Festival’s of Distinction list.  

The American Bus Association has also included the Winter Festival of Lights on its Top 

100 Internationally Known Events, the WFOL was also voted the top Festival/Event in 

Ontario in 2017 as part of the Ontario’s Choice Awards. 

In 2017, the Winter Festival of Lights’ economic impact grew to $56.4 million. 

Perhaps more importantly, the Festival brand has become inexorably woven into the brand 

of Niagara Falls, Canada. It is, in essence, THE brand of Niagara Falls, Canada, in winter. 

After a long recession, beginning in 2008, the Winter Festival of Lights found itself at 

a crossroads. The business model was broken and infrastructure had aged considerably, 

with sponsors being unable to contribute as they had done in years past. However, the staff, 

board and volunteers took these challenges as opportunities to pause, reflect and dream of 

what the Festival could be. 

The outcome has been incredible and the 

Winter Festival of Lights has garnered more 

attention in recent years than ever before. Our 

partnerships are strong. Our stakeholders 

understand their roles and fulfill their 

responsibilities to the fullest. Our sponsors are 

committed to multi-year agreements and 

continuing to support the Festival when other 

funding opportunities arrive. 

 

 



 

 

 

 

WFOL relies heavily on volunteers for 

numerous events and activities throughout the 

year, as there are only five (5) full time staff 

members within the organization. Without 

question, volunteers have been at the heart of 

the Winter Festival of Lights since its inception. 

Thanks to their devotion, efforts, and high spirits, 

millions of visitors enjoy the Winter Festival of 

Lights every year. 

The volunteer season begins in November 

and runs until the end of January, with the 

exception of few events in the Spring and 

Summer.  In 2017, over 200 dedicated volunteers put in over 4,350 hours in order to make 

the Winter Festival of Lights a success. Over the 74 day-long season, the volunteers were 

in action at all of the WFOL events, assisting with set up and tear down, crowd control & 

many other duties. The Festival also relies on dependable volunteers to collect donations 

nightly from 5PM to midnight in Dufferin Islands to help fund the Winter Festival of Lights’ 

programming.  

The objective of the Volunteer Program at the Winter Festival of Lights is to engage 

members of the community to participate and devote their time volunteering for a non-

profit organization that in turn brings jobs and tourism to the Niagara Region during winter.  

Our volunteers range in age from 5 to well over 70 years of age. WFOL’s events 

provide our seasoned volunteers with an opportunity to share their support of a community 

event with their children and grandchildren. All volunteers over the age of 18 years are 

trained for their specific role as well as for general knowledge 

pertaining to the Festival so that they can be excellent 

ambassadors for the City of Niagara Falls and our Festival. 

Many of our loyal volunteers are retirees in search of different 

opportunities in which to participate in the city while many new 

volunteers are high school and post-secondary students working 

towards completing their education with hands-on experience. 

The Winter Festival of Lights provides the opportunity for both 

the young and young at heart to be integrated into a fun, positive 

working environment. 



 

 

 

 

The Festival of Lights is proud to be a ‘winter tradition’ for millions 

of visitors worldwide.  Guests are welcome to drive, walk and take 

photos along our 8+ km route and are encouraged to participate in 

the many events put on by the Festival. The lighting route itself is 

completely wheelchair accessible and fun for all ages. 

At the beginning of our season, the Festival of Lights begins 

setting up trailers, a stage and other items weeks prior to Opening 

Ceremonies - an event that has many jobs requiring multiple hands 

in order to be completed in time.  Opening Ceremonies sees up to 

30,000 visitors between the two nightly shows that kick off the lights’ 

official launch.  The help of every available volunteer is required.  

Afterwards, driving through our illumination route can take up to 3 

hours due to the large volume of cars out to observe each night.  

 Halfway through our season, the Festival of Lights hosts 

Laser Light Shows for approximately two weeks during the Holidays in December.  

These mesmerizing fifteen minute shows are repeated every hour from 6 PM to 9 PM 

nightly and gather over two-hundred guests per show. The Laser Light Shows are free 

and fun for the whole family- from the upbeat music to the miraculous lasers performing 

right before your eyes.   

Three years ago the Festival started 

its first ever paid 19+ event, “Deck the Falls- 

Holiday Walking Tour.”   The fourteen 

participating venues in Niagara Falls’ tourist 

district were decorated for the holidays by 

professional interior designers. Each stop 

along the tour featured a different activity for 

patrons to experience during the six evenings 

that Deck the Falls took place. 

Attendance for the Winter Festival of 

Lights has steadily increased year over year. In our 2017/2018 season, with the addition 

of ‘Deck the Falls’, 3D Mapping, Laser Light and Sound shows, we saw an 11% 

increase in attendance, with an overwhelming majority of visitors coming from distances 

greater than 80 km to actively participate in the Festival. 



 

 

 

 

 When the Festival first began, it 

was imperative to be well established 

in Niagara Falls because the City was 

struggling to keep tourism flowing 

through the winter months.  For that 

reason, the Winter Festival of Lights 

has been in need of volunteers since 

the very first Festival in 1983. 

Starting off as a small-scale 

festival, the WFOL took part in as 

many community events as possible, 

many being large parades that took 

place throughout the city.  Volunteers 

would work endless hours to ensure the Festival had an outstanding display to show off 

to the community.   

As the years have progressed – so has the Festival! Growing to an 8km route over 

the years with over 3 million lights, volunteers go above and beyond to help repair minor 

items during the season, conduct maintenance checks throughout the route and notify 

staff of any damaged trees or displays while still taking part in community events.   

 

 

The WFOL Volunteer demographics have an 

approximately even ratio between male and female 

volunteers, with the majority falling between the ages 14-

18, and 60+. WFOL recognizes the high school student 

and retiree profiles as their main volunteer demographics, 

and caters to the needs of these groups. By offering a 

variety of roles with different responsibilities, the WFOL 

Volunteer Coordinator ensures to find the appropriate role 

for each individual. WFOL also receives assistance from 

different associations in the Niagara Region whose goals 

are community betterment by using public involvement 

through education and entertainment.  Home Depot’s Kids 

Building Program is one of the many great organizations 

that have contributed to the Festival Programming. 



 

 

 

 

 Misty Kids® Mascots  

The Winter Festival of Lights is constantly searching for talented, 
dedicated and fun-loving volunteers with a ton of animal 
magnetism to fill the floppy shoes of the Festival’s five furry 
goodwill ambassadors—the Misty Kids®.      
The Misty Kids® – Chilly Dog, Cool Cat, Crystal Bunny and the 
mischievous twin mice Flurry & Flake – attend Festival events 
across the city, entertaining the young and the young-at-heart with 
their warm personalities and cool dance moves.   
 

Opening Ceremonies – Saturday, November 18th, 2017 
On Saturday, November 18th in Queen Victoria Park, WFOL celebrated our 35th 
anniversary with the Opening Ceremonies Night.  Volunteers helped facilitate the set up 
of Queen Victoria Park for festivities, prepared hospitality for VIPs & workers, acted as 
our ‘Misty Kids’ mascots & mascot escorts, took care of crowd control during the show 
and aided with tear down in the days following the event.  
 

Dufferin Islands Ambassadors – November 18th 2017 to January 31st, 2018 
Although it is free to view the Festival of Lights, we collect donations at the exit of 
Dufferin Islands every evening during the Festival. This makes for a lot of volunteer 
positions to be filled! Volunteers are asked to take surveys of vehicles passing through, 
greet visitors as they make a donation and distribute information packages on what’s 
coming up next in the season. 
 

Deck the Falls Holiday Walking Tour – December 1st & 2nd, 8th & 9th, 15th & 16th  
The Holiday Walking Tour is a self-guided tour in the Fallsview Blvd area. All 14 venues 
provided visitors with entertainment or the opportunity to participate in activities and 
sample holiday appetizers.  A minimum of two volunteers were at each location 
collecting tickets from guests and assisting with the activation on site. This event 
required a minimum of forty-two volunteers per evening!  
 

Laser Light Shows – December 22nd, 2017 to January 7th, 2018 

This free light show featured four 15 minute shows each night during the busy tourist 
weeks of December.  These shows required 8-10 volunteers per night in order to set up 
the site, control the massive crowd from pouring out onto the street, supervise the show 
as well as tear down the fencing.       

Light up the Night Shows – December 23rd to 31st, 2017  
This interactive show gave visitors the opportunity to write on a screen and have their 
message displayed in lasers on a building…we even witnessed some marriage 
proposals! Volunteers aided with crowd control, encouraged guests to write messages 
and snapped photos of the guests’ final creations with the appropriate ‘artists’. 



 

 

 

 

 WFOL staff visit local universities, colleges, high schools and social clubs to 

advertise our need for volunteers as well as promote the benefits of being part of the 

WFOL community.  Recruitment methods have evolved over the years but the Winter 

Festival of Lights finds the most efficient and effective process is to hold volunteer 

recruitment events to engage newcomers. WFOL organizes an annual barbeque before 

the beginning of each season to welcome new as 

well as returning volunteers to the organization.  

Volunteers are able to interact with staff and veteran 

volunteers to learn about available positions and 

future volunteer opportunities while enjoying a free 

and fun-themed barbeque.  

 

Aside from recruitment events, WFOL 

attends a number of volunteer fairs in the Niagara 

Region to meet new prospects. We continue to 

attract volunteer involvement with local youth by 

having a WFOL staff member attend job fairs at local 

high schools which promote employment positions 

for students. This is a perfect opportunity to meet students who are searching for volunteer 

positions towards their necessary community service hours required to graduate. 

Volunteer information and applications are provided online, proving to be a popular 

recruitment method as well.  

 

We at the WFOL make every effort to expand our volunteer database each year. 

Slideshows, videos and samples of the “earnable” jackets are made available for 

viewing/trying on during our recruitment events.  A minimum of two staff members are on 

site at all times to promote the exciting components within the Festival and to ensure all 

questions are answered with no potential volunteer missing out on the opportunity to be 

part of our unique Festival.  A fact sheet detailing all the information shown on our 

slideshows and discussed verbally by our staff are available as handouts for interested 

individuals to take home for further review. 

 

We owe a large amount of our volunteer recruitment success to the volunteers 

themselves as they continue to tell family and friends of the activities and benefits of 

volunteering for WFOL.  Many have created a Winter tradition of their own, volunteering as 

an entire family (sometimes extended) at events in order to spend more time together. 



 

 

 

 

Since the Festival of Lights relies on providing 

memorable experiences for tourists and guests alike, clear 

communication between staff members and volunteers is 

paramount.  The WFOL volunteers are usually the first 

faces guests see when touring the lights or attending an 

event, so we ensure they are provided with all of the 

necessary information. If our volunteers are unsure of how 

to answer a question, they are trained to know where to 

look to find them or they know a staff member is only just 

a phone call away if not on duty. 

One of our biggest sources of income as a not-for-

profit organization is the monetary donations collected 

from vehicles travelling through the Dufferin Islands 

illumination loop.  This area is open to the public daily, 

with illuminated displays and trees transforming the location into a shining wonderland.  

WFOL displays are illuminated from 5 pm to 12 am nightly from the first day of the 

Festival to the very last. Donations are collected each and every night by a minimum of 

3 volunteers at our WFOL ‘gingerbread house.’  Although staff members check in on the 

volunteers and are always on call, volunteers are provided with each of the Festival staff 

members’ personal phone number as well as the Niagara Parks Police phone number 

for emergencies and final donation pick up at the end of the night.   

During the off-season, the Festival remains in contact with our volunteers to keep 

them in the know regarding what is being planned for the upcoming Winter as well as to 

remind them how much we appreciate their assistance year round.  We ensure frequent 

communication by including all volunteers on our Monthly e-newsletter list that keeps 

festival-goers informed and reminded that we’ll be back in the winter! 

Volunteers also enjoy offering their support at different events around the city 

throughout the Summer months with which the Winter Festival of Lights is affiliated.  

When these opportunities arise, an email is sent to all volunteers through the online 

volunteer portal and with a click of a mouse, volunteers can sign up for shifts.  This has 

become the most useful methods of communication to volunteers as everything is easily 

accessible.  Through this portal, we are able to become more acquainted with our 

volunteers as they have the option to share personal information.  The portal not only 

keeps track of the number of hours our volunteers devote to the Festival but also 

notifies us of milestones they have achieved such as “Volunteer Anniversary with the 

Festival” so we can send them special congratulatory messages. 



 

 

 

 

A Volunteer Handbook was created 

to properly outline the WFOL volunteer 

program goals as well as define the 

appropriate conduct expected of each Festival 

ambassador. This document was drafted and 

distributed to all volunteers and included 

specific information on conduct, guidelines, 

customer care policies, training, and security 

to familiarize volunteers with the Festival. The 

Festival ensures to keep up with the times by 

being continually educated on current world 

events, protocols & procedures while ensuring 

the information in each Volunteer handbook is 

updated annually. 

  

We start off each year with an introduction BBQ well before the season begins to 

enlighten newcomers about the Festival, followed by a more extensive review of individual 

events 1-2 weeks prior to the event date.  This is a mandatory training session with 

information regarding each position available during the Festival season.  Necessary 

training is completed at the WFOL office with time for a Questions & Answers session.  We 

also introduce all staff members in order for volunteers to familiarize themselves with staff 

and volunteer leads. A more extensive training session is done prior to the event to refresh 

volunteers’ minds of the previous information while giving them a visual representation of 

where all important locations are during our season.  

 

On-site WFOL staff ensure to have the 

handbook available for reference, along with extra 

information the volunteers might want or need during 

their shift.  Dufferin Islands volunteers are offered a 

‘Gingerbread WFOL House’ in which to warm 

themselves during their break, Tim Hortons gift cards 

for a hot coffee or small snack, a phone with a list of 

WFOL staff members & emergency services in case of 

any incidents, and a car counter with a survey book to 

monitor passing visitors.   

 



 

 

 

 

 As previously mentioned, the Winter Festival of Lights and volunteers find it 

easiest to communicate through an online volunteer portal. To sign up for a volunteer 

position you simply click the connecting link on our website (http://www.wfol.com/about-

the-festival/volunteer/) and fill out an application.  Completed applications are 

automatically forwarded to our Volunteer Coordinator and are processed to be 

approved. It is mandatory to sign up through the portal in order to volunteer for any 

Winter Festival of Lights events as the information is used towards the Volunteer 

Insurance Policy.   

Although this portal is a great tool for signing up volunteers and remembering special 

dates, we are also able to schedule changes or cancel shifts, monitor how many hours 

a volunteer has worked or send mass emails and updates. For the Volunteer 

Coordinator, this makes the job more efficient and ensures no volunteer is forgotten.    

When arriving to volunteer, we ask everyone to sign in at a designated location with an 

accurate sign-in time and sign-out time when they leave. This makes it easier for the 

Volunteer Coordinator to keep track of who showed up to what shift and how long they 

stayed.     

Once a shift is completed, volunteers have the opportunity to go online and adjust their 

hours if they worked a different scheduled shift.  Those hours are then submitted to be 

approved by the Volunteer Coordinator.  This opens up a form of trust between staff and 

volunteers as they can clearly see the transparency of hours and discuss any 

differences that may occur.  

As many of our volunteers do not like 

using the internet, our Volunteer 

Coordinator has a separate list of 

volunteers to specifically call and 

touch base with regarding available 

hours. We also have an 8:30 AM - 

4:30 PM drop-in at the office available 

for any questions or concerns.  Many 

of our volunteers have developed 

great relationships with the Festival 

staff so stop by occasionally for a 

quick hello during the off-season.   

 

 

http://www.wfol.com/about-the-festival/volunteer/
http://www.wfol.com/about-the-festival/volunteer/


 

 

 

 

The Winter Festival of Lights makes giving back to 

the volunteers a priority, and strives to acknowledge the 

commitments created and fulfilled by each and every 

volunteer during the Festival season and the rest of the 

year.    

WFOL is happy to provide an incentive program 

based on the number of hours each individual has 

completed in a season. The WFOL uses awards and 

incentives as a method of retention by celebrating the 

volunteer’s achievements to express the appreciation and 

need for each member involved.  

When visiting secondary and post secondary 

establishments, the Festival ensures students are aware of 

the benefits that WFOL can provide for future employment 

and career enhancements.  This is done through a record 

of volunteer hours contributed to the Festival and a letter of recommendation.  

Volunteers who gave a minimum of 10 hours 

towards the Winter Festival of Lights received an official 

WFOL fleece jacket, while volunteers who gave 40+ 

hours were rewarded with an official WFOL winter jacket. 

Volunteers are also recognized for their tireless efforts at 

a volunteer appreciation dinner after 20 hours of assisting 

with the Festival, with awards for volunteers who have 

gone above and beyond in their duties.  

Volunteers who are scheduled for Christmas Eve, 

Christmas Day and Boxing Day are all entered to win a 

very special prize at the Volunteer Appreciation Dinner as 

an incentive to pick up those shifts during the season.   

Last year, WFOL decided to take part in the Attractions 

Ontario Reciprocal program giving our volunteers that 

have a minimum of 30 hours’ volunteers to the festival 

complimentary access and/or greatly reduced rates to 

hundreds of attractions in Ontario. 

 

 



 

 

 

 

Each season we like to honor our 

volunteers by concluding the season with a 

Volunteer Appreciation Dinner and Award 

Ceremony.  This event is entirely dedicated to 

our volunteers to thank them for all their hard 

work and enthusiasm throughout the season.   

As our volunteers range from high school 

students to the retired population, the WFOL 

tries to create a fun and classy event for all ages 

at a different location each year to keep 

volunteers entertained and enjoy something new 

in the city.  This past year, a delicious dinner was 

held at a Ruth’s Chris Steakhouse in Niagara 

Falls with a fun 

photobooth.  Volunteers dressed to the nines for the 

masquerade-themed gala to be formally recognized and 

spend an evening with friends as special presentations were 

made. 

We welcomed our local TV news station to cover the 

Volunteer Appreciation night which spread awareness to the 

community of Niagara Falls of our volunteer program and 

also gave our volunteers public recognition. 

Thanks to the wonderful business owners in our 

community, the Festival of Lights is able to provide our 

volunteers with unique prizes from near and far to enjoy with 

friends and family. Prizes included complimentary wine tour 

groups, gift baskets, concert and sporting tickets, dinner 

vouchers, excursions around Niagara Falls in addition to a 

helicopter ride above Niagara Falls!  

The Festival is also given many different opportunities 

to thank our volunteers through awards of recognition from 

the different organizations of which we are members.  When 

one of these opportunities presents itself, we carefully select 

individuals to be considered as nominees and work with them 

to create an outstanding nomination. 

 



 

 

 

 

 The Winter Festival of Lights is very fortunate to 

have such outstanding volunteers who continue to return 

year after year.  Our most successful retention method is 

keeping the volunteers in mind at all times whether it be 

during the busy season or in the off-season. This method 

helps us to build a relationship with the individuals 

creating more of an interest to stay with the Festival for 

future years.  We are able to trust many of our volunteers 

with larger independent tasks because they have been 

loyal to the Festival for so many years.  

We try to keep in contact with our volunteers during 

the off-season by also offering volunteer hours for other 

community events.  Once in both Spring and Fall, the 

WFOL staff and a group of volunteers gather together with 

other members of the public to pick up garbage from 

around the city for an event called the Community Clean 

Sweep. Breaking into smaller groups of 3-5, the Clean 

Sweep teams travel to different parts of the city and spend 

a few hours collecting trash.  The Festival is also happy to lend our assistance to other 

not-for-profit organizations in the region including Heartland Forest’s nature park.  

These events give staff an opportunity to get to know our volunteers in different settings. 

In the past, WFOL has created special awards for volunteers who have achieved 

a certain amount of hours during the Festival season, many volunteers reaching over 

150 hours. These awards range from donated items or activities from around the 

Niagara region to specialty plaques of recognition.  The Volunteers have taken it upon 

themselves to also create an overall goal to reach 

and surpass each year as an entire group, generating 

even more excitement for the coming years. 

Many high school and college students who 

volunteer for WFOL consistently search for future job 

experience and are proud of the high 

recommendation the Festival is able to add to a 

resume or schooling requirements.  With the Festival 

moving towards being recognized as an 

internationally known event, students are finding that 

now is the prime time to offer their assistance and be 

acquainted with WFOL 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

  

Description Quantity

total cost 

/unit 

before 

hst

total cost 

before hst HST

touch screen gloves 1500 4.09$       6,133.35$ 797.34$     6,930.69$ 

red long sleeved tee 75 9.77$       732.67$     95.25$       827.91$     

red long sleeved tee 25 11.27$    281.72$     36.62$       318.35$     

USB pens 100 14.12$    1,411.89$ 183.55$     1,595.44$ 

Duff blue winter jackets 21 139.58$  2,931.18$ 381.05$     3,312.23$ 

1 193.58$  193.58$     25.17$       218.75$     

blue Volunteer Zips 104 45.08$    4,688.32$ 609.48$     5,297.80$ 

The total budget devoted to the Volunteer Program for 2017 was 

$11,400. Costs were divided into volunteer needs, the Volunteer BBQ 

held in September, Appreciation Party at the end of the Season and 

the volunteer SWAG materials.    

WFOL is greatly appreciative of 

the outstanding businesses in 

the Niagara Region that so 

generously donate so many 

wonderful items year after year 

to help us thank our wonderful 

Volunteers. 



 

 

 

 

Without the assistance of our wonderful 

volunteers, the Winter Festival of Lights would not exist.  

While staff work year round to plan the locations of 

installations, different fundraisers and special events for 

the community, it is very difficult to oversee all aspects 

when it comes time to execute tasks with limited hands.  

Luckily WFOL has a fantastic community of volunteers 

ready to help whenever the opportunity comes forth. 

From creating information packages to be handed out at 

different events throughout the city, collecting donations 

at Dufferin Islands in the middle of Winter, acting as 

crowd control or simply supporting the Festival at City 

Council meetings, our volunteers go above and beyond 

to help us ensure the season is a success. The Winter 

Festival of Lights is currently reaching its way to an Internationally noted Festival on all 

platforms of Events and this is completely owed back to the volunteers.   

These crucial duties filled by volunteers help in the overall production and 

implementation of WFOL and community events, and have been a cornerstone in the 

Festival since 1983. From day one, volunteers have always been considered the heart 

of the Festival and continue to grow and expand with the Festival year after year. 

Although the volunteers have been 

a blessing to the Festival, WFOL is lucky 

enough to also give back to the volunteers 

with unforgettable memories and 

experiences that others in our community 

are not aware of or have access to.  

WFOL Staff are pleased to have created 

friendships with so many, if not all of our 

volunteers and had the opportunity to take 

part in some lifetime memories that are 

taking place in the volunteers lives.  

WFOL is truly a one of a kind festival that 

would not succeed without our loyal 

volunteers assisting in all the ways they 

do to create memories for all guests to the 

Festival.   

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Total Volunteer Hours  

Volunteers - Guests  

Total Volunteers  

Calculated Financial Value 

172 

4,350 

172 > 1.6 m 

Actual Financial Value 

$65,250 

Priceless 



 

 

 

 

This year to update the Volunteer Program, we 

ensured our Handbook was revised prior to reviewing 

it with volunteers, along with annual H.R changes that 

had to be created for the coming year.   

In order to keep our returning volunteers 

interested in the program, we have also updated all of 

our Volunteer swag that is available after the season.  

Volunteers voiced their opinions on what color they’d 

like to see the sweaters and jackets in for the next 

season and the Festival and staff try to keep majority 

happy with the swag selection.  As we are a winter festival, we change the type of 

heavy jacket that is awarded to volunteers with over 40 hours worked in Dufferin Islands 

during the season.  This incentive has volunteers returning year after year to see what 

jacket is going to be next.   

WFOL hosts two events that have become extremely popular with the volunteers, 

one at the beginning of the year and one at the end.  At the beginning of the year WFOL 

hosts new and returning volunteers to an Information BBQ hosted at a location 

members of the community may not be aware of.  In 2017 the Information BBQ was 

held at Heartland Forest, an inclusive nature park.  Along with the yummy food and 

interesting destination, a wacky hat theme was brought to the event everyone loved to 

take part in!  

At the end of the year, we thank our 

volunteers with a special dinner and awards 

banquet.  WFOL decides on a location that 

volunteers may not have the opportunity to go to 

on a regular day.  This year our Volunteer 

Appreciation Dinner was held at Ruth’s Chris with 

a Masquerade theme.  Volunteers have the 

opportunity to get dressed up and socialize with 

the people they spent countless hours with just 

months before.  We were happy to have the 

opportunity to dine at Ruth’s Chris Steakhouse 

and provide a memorable experience for each 

and every volunteer. 

 

 


