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I am delighted to support Economic Development’s application for certification with 
the International Festivals & Events Association (IFEA).

Winnipeg is a growing and thriving city, with world-class attractions and events. Our 
city is home to the Canadian Museum for Human Rights, the Journey to Churchill 
exhibit at Assiniboine Park Zoo, and The Forks – to name but a few locations that 
attract thousands of visitors. From every angle, Winnipeg has much to be proud of 
and a lot to brag about. 

Our city also boasts a wide array of venues to host festivals and events of any size – 
from our newly expanded RBC Convention Centre Winnipeg, to our 40,000-capacity 
Investors Group Field, to our world-class hotels ranging from large branded 
properties to smaller, boutique venues, and countless more. With a combination of 
indoor and outdoor settings, Winnipeg is ready to host festivals and events of any 
size, twelve months of the year. 

We are well-known throughout North America for our festivals, which are as diverse 
as our population. From Folklorama, the world’s longest-running multicultural 
celebration, to the Festival du Voyageur, a winter celebration of French-Canadian 
heritage – Winnipeg offers dozens of opportunities to celebrate arts, culture, and 
community. Just this year, the city’s downtown has been the go-to space during the 
National Hockey League playoffs, as we cheered on our Winnipeg Jets hockey team 
with an outdoor street party that attracted as many as 21,000 fans at one time.

My office, and all municipal departments, are active supporters of Winnipeg’s 
hosted festivals and events. Through OurWinnipeg, the City’s long-term development 
plan, the City of Winnipeg has developed a 25-year vision on how to best 
enable city services to welcome events of all shapes and sizes. For the first time 
in its history, Winnipeg’s population has reached 750,000, and our population 
is projected to grow steadily and strongly well into the future. As our city grows, 
our emphasis continues to be on ensuring Winnipeg is an inclusive, welcoming 
destination whose economic and cultural diversity are leveraged as strengths as we 
build a city full of opportunities to live, play, invest, and build a career.

I certainly look forward to furthering our city’s relationship with you as an  
IFEA-certified city, and will continue to build our pride, reputation, and  
legacy for world-class festivals and events.

Warm regards,

Brian Bowman  
Mayor, the City of Winnipeg

LETTER FROM THE MAYOR
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Bill Acheson / Winnipeg Jets Hockey Club
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SECTION ONE
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Community Overview

Dan Harper
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a. Current City Population

 Winnipeg population: 735,600 (2016).

b. Current SMSA or LUZ Population

 Winnipeg census metropolitan area (CMA)  
 population: 811,900. The Winnipeg CMA is  
 the 7th largest in Canada.

c. Population within a 50 Mile Radius  
of Applicant City

 The population within a 50-mile radius of  
 Winnipeg is approximately 123,000.

Dan Harper

Dan Harper
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Capacity
Power 

Accessibility 

Water 

Accessibility 

Indoor/ 

Outdoor

Assiniboia Downs
Horse racetrack with dining room & event space,  

hosts live racing May-Sep

1500 • • O

Assiniboine Park 
Hosted events include: Canada Day celebrations, 

Movies in the Park, Winnipeg Symphony Orchestra, 

Canada’s Royal Winnipeg Ballet and various live 

entertainment at the Lyric Theatre, annual Teddy  

Bear’s Picnic and Jazz at the Park. Assiniboine Park  

Zoo played host to “Brew at the Zoo” in 2017 

celebrating Winnipeg’s craft brew scene.

Indoor spaces: Qualico Family 

Centre - 200; Gateway to the Arctic 

- 250; Tundra Grill - 250; Pavilion 

Gallery Museum  3,500; The Pavilion 

Event Centre - 180; Assiniboine 

Park Conservatory - 300; Leo Mol 

Sculpture Garden - 100 

• • I/O

Birds Hill Provincial Park
Park home to the annual Winnipeg Folk Festival

N/A - Provincial Park • • O

Burton Cummings Theatre (BBQ & Blues)
Historic theatre home to year-round concerts,  

live acts and BBQ & Blues Festival

1604 • • I/O

Centennial Concert Hall
One of Canada’s premier performance venues

2300 • • I

Centre Culturel Franco-Manitobain (CCFM)
Staple of French-Canadian culture features  

a large multi-purpose room

287 • • I

Children’s Museum
12 galleries and larger Arts & Exhibition Hall

180 • • I

d. Primary Festival and Events Venues Available

Winnipeg is home to a wide array of venues and facilities suitable for events of all sizes, 
from state-of-the-art entertainment centres and arenas to lavish concert halls and university 
facilities to a multitude of parks, community clubs and recreational halls. As a result, the city 
is able to host a diverse, year-round mix of festivals and events from lively winter celebrations 
to outdoor sporting gatherings to vibrant arts and culture events. The following chart reflects 
the city’s primary festival and event venues available.
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Capacity
Power 

Accessibility 

Water 

Accessibility 

Indoor/ 

Outdoor

Cinematheque
Independent movie theatre

97 • • I

Club Regent Event Centre
Flexible venue architecture from flat floor  

to multi-tiered to theatre-style seating

1400 • • I

Downtown Winnipeg (Many Fest)
Downtown Winnipeg BIZ works with  

events/festivals taking place in city’s downtown

N/A - neighbourhood • • O

Exchange District (The Cube  
& Old Market Square)
Exchange District BIZ works with events/festivals  

taking place in this historic neighbourhood

N/A - neighbourhood Y Y O

Fort Gibraltar (Festival du Voyageur Park)
Historic recreated fort is home of  

Festival du Voyageur winter festival

300 Y Y O

Investors Group Field
Stadium located at University of Manitoba, home to the 

CFL’s Winnipeg Blue Bombers and large concerts

40000 Y Y O

Bell MTS Place
Downtown arena home to the NHL’s Winnipeg  

Jets and large concert/entertainment events

17000 Y Y I

Pantages Playhouse Theatre
Historic theatre and performing arts centre

1475 Y Y I

Park Theatre and Cafe
Live event venues with over 300 events a year  

spanning music, comedy, theatre, and film

250 Y Y I

Prairie Theatre Exchange (PTE)
Live theatre located in a shopping mall

150 Y Y I

RBC Convention Centre Winnipeg
Canada’s fourth largest publicly  

owned convention centre

6000 Y Y I
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Capacity
Power 

Accessibility 

Water 

Accessibility 

Indoor/ 

Outdoor

Red River Exhibition Park
Hosts the annual Red River Exhibition and auto  

shows, tradeshows, exhibits and outdoor events

5000 Y Y I/O

Royal Manitoba Theatre Centre
National Historic Site that hosts plays Oct-May

787 Y Y I

Shaw Park
Baseball stadium home to the American  

Association’s Winnipeg Goldeyes

7481 Y Y O

The Forks
Winnipeg’s #1 meeting place hosts events,  

both large and small all year round in variety  

of indoor and outdoor spaces

755,040 Y Y O

The Metropolitan Entertainment Centre
National Historic Site with lounge, grand hall,  

function room and rooftop patio that hosts both  

public and private events

999 Y Y I

Tom Hendry Warehouse Theatre
Theatre venue offers professional theatre  

productions in casual, intimate setting

286 Y Y I

University of Manitoba
Campus hold different banquet halls with unique 

features, as well as trade show space for large events

750 Y Y I/O

The University of Winnipeg (three venues)
Downtown campus offers variety of boardrooms  

and conference spaces

3500 Y Y I

West End Cultural Centre
Intimate live music and performance venue

380 Y Y I

Winnipeg Art Gallery
Gallery hosts Nuit Blanche and  

its own art events year round

350 Y Y I
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e. Water and Power Accessibility in Outdoor Venues

Water and power accessibility varies in Winnipeg’s outdoor  
venues. Some have infrastructure built in, while others work with 
a third-party provider to ensure water and power is accessible 
at Winnipeg’s outdoor festivals and events. Water and power 
accessibility are also included in the Primary Festival and Events 
Venues chart.

f. Hospital and Emergency Response Availability

Manitoba’s emergency medical services (EMS) provide pre- 
hospital care to people who are sick or injured. EMS are a key 
component of the health care system.  Pre-hospital care includes 
timely and safe medical assessment, treatment, and transportation 
services to citizens and communities in Manitoba, including 
Winnipeg. Manitoba’s EMS system operates within the broader 
provincial healthcare delivery system.  

Key services in the emergency medical services system include:

 » Emergency medical dispatch

 » Emergency medical response and medical care (land and air)

 » Emergency medical transport

 » Inter-facility medical transportation

 » Land ambulance

 » Stretcher service

 » Specialized – critical care air transport  
(fixed wing and helicopter)

 » STARS emergency air ambulance (helicopter)

Tertiary hospitals in Winnipeg (Emergency Room access)

 » Health Sciences Centre Winnipeg (includes new heli-pad)

 » St. Boniface Hospital

Community hospitals in Winnipeg

 » Concordia Hospital

 » Grace Hospital (also include Emergency Room access)

 » Seven Oaks General Hospital

 » Victoria General Hospital

Winnipeg Fire Paramedic Service

 » The WFPS Communications Centre is responsible  
for coordinating and dispatching all emergency and  
non-emergency calls for service for EMS and Fire calls  
originating in Winnipeg. Twenty-three ambulances and 
approximately 59 fire resources and two MIRV buses  
are used by the two dispatchers daily.

Mike Peters

Courtesy Winnipeg Fire Department
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 » The Winnipeg Fire Paramedic Service is a secondary public 
safety access point. Winnipeg Police Service triages all initial  
911 calls and routes calls for Fire or EMS assistance. Dispatch 
to calls for the City of Winnipeg include up to the Perimeter 
Highway, St Norbert and Grand Pointe area.

 » An Automatic Vehicle Location (AVL) System using  
satellite technology is used to track the location of all fire  
and EMS vehicles. This allows the dispatch of the closest,  
most appropriate, ambulance or fire apparatus to the incident.

 » The system design includes dispatches to Electronic Patient  
Care Reports (E-PCR) to all EMS and supervisor vehicles.  
The Communication Centre sends calls electronically to the  
station monitor/printers in all halls, and for processing at  
administrative locations.

Winnipeg Emergency Medical Services provides for first aid  
services and ambulance standbys at a number of different types  
of events including professional sporting events, marathons and 
large public gatherings. There is a fee associated with this service; 
the fee guide is updated annually with all fees subject to approval  
by City of Winnipeg Council.

Paramedics at these venues are generally required to standby for  
the care of participants, but may also be involved in treating sick  
or injured members of the public.

g. Total Hotel Rooms Available

Winnipeg has a hotel for every taste and every budget ranging  
from well-known international hotel chains from Fairmont to Mariott 
to Hilton, plus independent properties, bed & breakfasts, boutique 
hotels and university housing. There are 7,350 hotel rooms citywide 
and 615 Airbnb listings. Currently, there are three hotel builds 
underway, with that number expected to rise to six by year 2021. 
Winnipeg offers over 426,733 sq. ft. of meeting and event space  
in hotel properties.

h. Public Transportation Options

Winnipeg is conveniently located at the geographic centre of  
North America, providing comparable flying times into Winnipeg 
from either coast or major U.S. cities.

The Winnipeg James Armstrong Richardson International Airport, 
recently named one of the 10 most stylish terminals in the world, is 
ready to welcome participants from near and far with 80 flights per 
day arriving into the city. Major airlines servicing Winnipeg include: 
Air Canada, Delta Air Lines, United Airlines and WestJet, along with 
many other regional airlines for a total of 12 airlines.  Fort Garry Hotel, Spa and Conference Centre
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On average, 4,016,643 passengers arrive and depart 
through the airport annually. The airport is open 24/7 
and it is a short 15-minute drive to downtown.

VIA Rail also has passenger trains arriving at Union 
Station, located downtown, linking the city to both 
Western and Eastern Canada.

Getting around Winnipeg is a breeze. Choose from 
taxis, limousines, buses or car rentals. Some hotels  
also offer their own complimentary shuttle service  
for guests.

Taxis: There are more than 400 licensed, smoke-free 
taxis that service Winnipeg. Taxi rates are regulated 
with a $3.50 flag drop and an average of $1.70 for each 
additional kilometer. A typical fare from the airport to 
downtown is approximately $20 to $25.

Limousines: There are several limousine service 
companies with town cars, SUVs and stretch limos 
available at flat rates. The average fare from the  
airport to downtown ranges from $35 to $40.

Car Rentals: Winnipeg James Armstrong Richardson 
International Airport has car rental counters located 
in the main level of the four-level parkade. Companies 
on-site include Alamo, Avis, Budget, Enterprise, Hertz, 
National and Payless.

Bus Rapid Transit/City Bus: A bus rapid transit 
system from downtown to the University of Manitoba 
on a combination of a separate transit roadway and 

street routes enhances the city’s public transportation 
services. City Bus:  Winnipeg Transit provides public 
transportation throughout the city. Transit fare is $2.95. 
In addition, the Downtown Spirit, a complimentary 
shuttle bus around downtown Winnipeg is available 
daily. There are 70 bus routes in the city, and 
approximately 49 million passengers per year.

Charter Buses: There are several companies that  
offer limo buses and full-size motorcoaches for charter.  

Greyhound: North America’s largest intercity bus 
operator has its depot located at the Winnipeg James 
Armstrong Richardson International Airport, with buses 
originating from and travelling to Vancouver, Edmonton, 
Calgary, Medicine Hat and Toronto.  

i. Parking Availability

Parking options vary from facility to facility from free 
to parking charges – it is up to the facility and event to 
make these arrangements. The Forks, one of Winnipeg’s 
primary festival and event venues offers a mix of both 
on its 54-acre site. Downtown Winnipeg, home to large 
venues such as RBC Convention Centre Winnipeg and 
Bell MTS Centre has free street parking in the evenings, 
two-hour complimentary parking on Saturdays and free 
parking on Sundays. Assiniboine Park, Winnipeg’s green 
gem and a primary festival/event site, has free parking 
throughout.

 

Mike Peters
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j. Walking Paths, Bicycle Lanes

Winnipeg‘s surge in active transportation programs 
is championed by the Mayor and strongly supported 
by Council and energetic community groups. Since 
approving its 2005 Active Transportation Study,  
the City has fulfilled four key priorities that included  
hiring a dedicated coordinator and forming an  
advisory committee.

Beautiful walking paths and bicycle lanes can be  
found throughout the City of Winnipeg. The Winnipeg  
Trails Association has over 30 detailed trail maps in  
a joint effort with Prairie Pathfinders. Each map is  
available online and can be printed on a home  
printer. These maps offer unique, detailed insight  
to each trail highlighting:

 » surface type

 » trail length

 » refreshments / washroom facilities / parking

 » connecting trails

 » exceptional points of interest found along the  
trail with short descriptions

The City of Winnipeg’s cycling map is published 
annually and is developed through a partnership  
with Bike Winnipeg, Winnipeg Trails Association, 
Manitoba Cycling Association, Climate Change 
Connection, Green Action Centre, Physical Activity 
Coalition of Manitoba and Winnipeg in Motion.  

They are available in public libraries, bicycle  
retailers, hotels and other tourist hotspots. There  
are four streets in the City of Winnipeg designated  
as Sunday/Holiday Bicycle Routes.

Cycling-centered events include Ciclovia, Winnipeg’s 
celebration of open streets for bikes, which takes place 
every year as part of the Downtown BIZ’s ManyFest 
weekend in mid-September.  Three designated cycling 
routes to downtown are closed to all traffic except bikes 
on event day. Winnipeg also participates in the annual 
Canadian commuter challenge, which is a week-long 
event during Canadian Environment Week (early June). 
It’s a friendly competition between Canadian cities and 
workplaces that rewards walking, cycling, carpooling, 
taking transit and telecommuting. In 2017, Manitoba  
had the highest total of employees participating  
despite Winnipeg being the 7th largest city  
in Canada.

k. Estimated City Visitors Annually  
Attributed to Festivals and Events

Of the 3.8 million leisure visitors that come to  
Winnipeg, 51,400 attended a festival or fair as one 
of their reported activities in the city, according to 
Statistics Canada, Research Resolutions & Consulting 
Ltd. (Cities 2014). There is no data for U.S. or overseas 
visitors on activities.

Mike Peters
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SECTION TWO
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Winnipeg is renowned as the cultural cradle of Canada and our lively festivals 
and events play a huge role in our city earning that reputation. Our city’s 
festivals and events take place throughout the year and have a wide range of 
diversity from sports to culture to entertainment and more to attract a broad 
audience. The city is also famous for its winters. To increase visitation during 
this time which would typically be slower for tourism in many destinations, 
Winnipeg heats up when the temperature drops with cool festivals like the 
RAW: almond pop-up restaurant located on a frozen river, Red River Mutual 
Skating Trail and Western Canada’s largest winter celebration, Festival du 
Voyageur. Below you’ll find a year-round line-up of major events that make 
Winnipeg such a vibrant destination to live in and visit.

Community Festivals  
and Events

Ben Dartnell
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Festival of Fools 
Share Our Strength

Winnipeg Comedy Festival

JAN

APR

MAY

JUN

Big Fun Festival

Ice Castles

RAW: almond

Red River Mutual Trail

Winnipeg Symphony Orchestra’s 
New Music Festival

Architecture + Design Film Festival

Doors Open Winnipeg

Manito Ahbee Festival and  
Indigenous Music and Arts Programs

Spur Festival

Teddy Bears’ Picnic

Winnipeg Wine Festival

Festival du Voyageur

Festival for Kids of All Ages

Freeze Frame International Film

Royal MTC Master Playwright 
Festival

Indigenous Day Live

Manitoba Marathon

Pride Winnipeg

Red River Exhibition

Table for 1200 More

TD Winnipeg International  
Jazz Festival

Winnipeg International  
Children’s Festival (Kidsfest)

2018 Canadian Cancer Society  
River City Dragon Boat Festival

FEB

MAR

Dan Harper

Réjean Brandt
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Culture Days Manitoba

Farmers’ Feast

Femfest 2018

Manitoba Fibre Festival

Manyfest: Downtown’s  
Biggest Street Festival

Nuit Blanche Winnipeg

Winnipeg Design Festival

Winnipeg International  
Writers Festival

Central Canada Comic Con

Fear the Living Dead

Scattered Seeds Inc. 
Christmas Show & Sale

JUL

OCT

NOV

DEC

Canada Day Celebrations

Winnipeg Folk Festival

Winnipeg Fringe Theatre Festival

Winnipeg Soca Reggae Festival

Signatures Craft Show & Sale

Winnipeg Santa Claus Parade

Folklorama

Manitoba Electronic  
Music Exhibition

Winnipeg BBQ & Blues Festival

Canada Inns Winter Wonderland

Wawanesa Insurance

Family New Year’s Eve

AUG

SEP

Cole Moszynski
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As Manitoba’s largest summer festival, the Red  
River Ex attracts over 220,000 visitors, annually  
in June, who are entertained, informed and  
engaged in a wide variety of family entertainment; 
agricultural displays and competitions; great food;  
community performances; 10 days of free concerts; 
educational activities; art, photography and quilt 
competitions; hobby displays as well as the world’s  
largest travelling midway. The park is operated by  
the Red River Exhibition Association, a not-for-profit 
organization. The Ex was started in 1952 and in 1997,  
it moved to its present location. The total amount of  
land owned at the western edge of Winnipeg is 480  
acres (1.9 km2). Red River Exhibition Park was built as  
a multi-purpose facility on only 90 of those acres  
leaving almost 400 acres (1.6 km2) for future growth  
and expansion. Plans are currently underway for new 
development over the next 30 years.

TOP EXECUTIVE CONTACT INFORMATION: 
Garth Rogerson  
garth.rogerson@redriverex.com

NUMBER OF YEARS FESTIVAL  
OR EVENT HAS BEEN PRODUCED: 
Started in 1952, 66 years

EVENT DATES: 
Ten–day festival hosted every summer in June

PRIMARY TARGET AUDIENCE: 
All community segments

RECURRENCE CYCLE: 
Annually

ESTIMATED COMBINED  
AGGREGATE ATTENDANCE:
223,183 paid visitors in 2011

Red River Exhibition
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Carla Dyck
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TOP EXECUTIVE CONTACT INFORMATION: 
Teresa Cotroneo  
tcotroneo@folklorama.ca  
(204) 982-6216

NUMBER OF YEARS FESTIVAL  
OR EVENT HAS BEEN PRODUCED:
Started in 1970, 48 years

EVENT DATES:
First two weeks in August

PRIMARY TARGET AUDIENCE: 
All community segments

RECURRENCE CYCLE: 
Annually

ESTIMATED COMBINED  
AGGREGATE ATTENDANCE: 
413,000 visitors in 2013

Folklorama

Experience the energy and excitement of the largest and 
longest-running multicultural festival of its kind in the world 
(as determined in 2010 by CIOFF, the International Council of 
Organizations of Folklore Festivals and Folk Arts). Folklorama 
began in 1970 as a celebration of Manitoba’s centennial, 
and has grown into an annual two-week festival of global 
culture. Over 40 volunteer-run pavilions participate each year, 
showcasing unique cultures in venues throughout Winnipeg. 
Pavilions feature cultural displays, warm hospitality, authentic 
ethnic cuisine and lively performances by local, national 
and international entertainers. The intent of the festival is to 
highlight the beauty that derives from cultural diversity in 
Manitoba and promote cultural understanding.
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Darcy Finley
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TOP EXECUTIVE CONTACT INFORMATION:  
Jennifer Chesock 
jcheslock@royalmtc.ca

NUMBER OF YEARS FESTIVAL  
OR EVENT HAS BEEN PRODUCED: 
Started in 1988, 30 years

EVENT DATES: 
12 days in mid-July

PRIMARY TARGET AUDIENCE: 
All community segments and companies all 
over the world who can present independent 
theatre to appreciative audiences

RECURRENCE CYCLE: 
Annually

ESTIMATED COMBINED  
AGGREGATE ATTENDANCE:
98,020 in attendance, 2016

Winnipeg Fringe Theatre Festival 

North America’s second-largest Fringe Festival showcases 
more than 170 local, national and international theatre 
companies offering performances of comedy, drama, improv, 
dance and more. Live entertainment is programmed at the 
Cube stage in Old Market Square where street performers 
and bands perform daily from noon to midnight. The 
Winnipeg Fringe Theatre Festival has enjoyed tremendous 
growth since it was founded as part of the Royal Manitoba 
Theatre Centre in 1988 and currently ranks as the second-
largest event of its kind in North America. 

Every year the Winnipeg Fringe Festival welcomes over 
170 companies from all over the world to present exciting 
independent theatre to appreciative audiences. Winnipeg 
Fringe is based on three key principles: 1. The festival is non-
juried. 2. Artists have complete artistic freedom to present 
what they want on stage. 3. 100% of box office revenue goes 
directly back to the performing companies. Companies are 
accepted into the festival via a lottery process, and artists are 
free to be experimental and have complete artistic control 
over their production. The Royal Manitoba Theatre Centre  
is the only regional theatre in the country to produce a  
Fringe Festival.



25

Mike Peters
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TOP EXECUTIVE CONTACT INFORMATION: 
Lynne Stefanchuk  
lynne@jazzwinnipeg.com 
204.989.4650

NUMBER OF YEARS FESTIVAL  
OR EVENT HAS BEEN PRODUCED: 
Started in 1989, 29 years

EVENT DATES:  
10 days in June

PRIMARY TARGET AUDIENCE:
18+ adult

RECURRENCE CYCLE: 
Annually

ESTIMATED COMBINED  
AGGREGATE ATTENDANCE:

101,400 in 2014

TD Winnipeg International  
Jazz Festival

During 11 days of outstanding live music, more than  
40,000 music fans fill the heart of the city to enjoy  
exceptional local, national and international artists in  
jazz, blues and urban genres. The festival is Winnipeg’s 
largest downtown music event. All activities start off  
with the spectacular free opening weekend at the Cube 
Stage in Old Market Square. 

The Festival is produced by Jazz Winnipeg, a non-profit 
organization promoting the art of jazz through concert 
presentations, community outreach and workshops 
throughout the year. Jazz Winnipeg is a vibrant and  
essential organization, dedicated to the enrichment 
of Winnipeg’s cultural community. The TD Winnipeg 
International Jazz Festival is a major element of  
Winnipeg’s cultural life.  
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Travis Ross
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TOP EXECUTIVE CONTACT INFORMATION: 
Darrel Nadeau
dnadeau@heho.ca 
204.237.7692

NUMBER OF YEARS FESTIVAL  
OR EVENT HAS BEEN PRODUCED: 
Started in 1970, 48 years

EVENT DATES:
10 days in mid-February

PRIMARY TARGET AUDIENCE: 
Attends to different audience at different 
venues and times, which includes young adults, 
adults, children, seniors, especially French 
speakers and people whom identify as Metis 

RECURRENCE CYCLE: 
Annually

ESTIMATED COMBINED  
AGGREGATE ATTENDANCE:
In 2017, total attendance was 102,000 people

Festival du Voyageur

Western Canada’s largest winter festival celebrates 
Manitoba’s Francophonie roots. Activities include an 
international snow sculpting symposium; live music,  
dancing and jigging; authentic French Canadian cuisine; 
outdoor family playground; historical interpretation of  
the fur trade-era inside the walls of Fort Gibraltar, a  
recreated Northwest Company fort and more. Festival  
du Voyageur is a kitchen party not to be missed that  
bonds the traditions of the past with the vitality of the 
Franco-Manitobain community of today. 

The very first Festival du Voyageur took place in 1970, 
within the context of the official celebrations of Manitoba’s 
centenary. Today, Festival du Voyageur employs 13 full-
time permanent staff members who work all year to assure 
the festival’s continued success. In 2011, a study revealed 
that Festival du Voyageur had an economic impact of $12.9 
million, while the company hires more than 200 employees at 
the festival’s peak. In 2018, Festival du Voyageur announced 
free admission for children 12 and under to make it more 
affordable for young families to attend.
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Dan Harper
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TOP EXECUTIVE CONTACT INFORMATION: 
Rachel Munday 
rachel@manitobamarathon.mb.ca 
204.415.4517  

NUMBER OF YEARS FESTIVAL  
OR EVENT HAS BEEN PRODUCED: 
40 years

EVENT DATES: 
Every year on Father’s day (June)

PRIMARY TARGET AUDIENCE:
Families, mostly runners and walkers  
of all ages

RECURRENCE CYCLE: 
Annually

ESTIMATED COMBINED  
AGGREGATE ATTENDANCE:
Participants with spectators averaging  
about 50,000 attendees

Manitoba Marathon

Manitoba Marathon is the province’s largest marathon.  
The course has been the site of past Canadian Marathon  
and Masters Championships as well as the site of the 1999 
Pan American Games Marathons. Thanks to its partnership 
with the Canadian Football League’s Winnipeg Blue 
Bombers, it is the only Canadian Marathon to finish  
on a CFL field. 

Manitoba Marathon is marketed as a delightful  
“runner-approved” beautiful, flat, fast and shaded 
course through many of Winnipeg’s prettiest residential 
neighbourhoods. It is also an official Boston Marathon 
qualifier and was instrumental in bringing the Canadian Half 
Marathon Championships to Winnipeg in 2019-2022. On top 
of a full- and half-marathon, running events (both competitive 
and non-competitive) held include a relay, 10K, Super Run 
and Mini Mites. The Marathon welcomes all wheelchair 
athletes, who are given a slightly earlier start time along with 
appropriate logistical and course arrangements.
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TOP EXECUTIVE CONTACT INFORMATION: 
Neal Rempel 
rempel@kidsfest.ca  
204.958.4746

NUMBER OF YEARS FESTIVAL  
OR EVENT HAS BEEN PRODUCED: 
Started in 1983, 35 years

EVENT DATES: 
35th Annual Kidsfest! - June 7 - 10, 2018  
(four days in early June)                

PRIMARY TARGET AUDIENCE: 
Families, children, schools, daycares,  
virtually all community segments

RECURRENCE CYCLE: 
Annually

ESTIMATED COMBINED  
AGGREGATE ATTENDANCE:
20-25,000 in attendance on average

Winnipeg International  
Children’s Festival (Kidsfest)

Kidsfest is Winnipeg’s premier extravaganza of fun and 
imagination featuring entertainment, activities, and artists 
from around the world. Numerous venues, including “big 
top” tents, showcase incredible performances from theatre, 
to music, to storytelling, to dance. It boasts the largest 
selection of interactive and hands-on activities of any  
festival in Canada.

The Winnipeg International Children’s Festival was  
formed in 1982 by a group of committed community  
leaders with the objective of improving the cultural quality  
of life of Manitoba families. It is registered as a not-for-profit  
and charitable organization. In 1990, Kidsfest moved to its’  
current, permanent home at The Forks site. That same year,  
Kidsfest became the first in North America to offer general  
admission all day, all week. One price gets access to all shows  
so most people who would normally be able to afford to see  
only one show at the Festival can now take artistic risks and  
check out new works by new and emerging artists as well as 
the well-known companies and artists. The annual Kidsfest 
has become an essential part of the Manitoban cultural fabric.
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TOP EXECUTIVE CONTACT INFORMATION:
Lisa Meeches  
lisa@eaglevision.ca  
204.956.1849 

NUMBER OF YEARS FESTIVAL  
OR EVENT HAS BEEN PRODUCED: 
Started in 2005, 13 years

EVENT DATES: 
5 days in May

PRIMARY TARGET AUDIENCE: 
All community segments and  
International visitors

RECURRENCE CYCLE: 
Annually

ESTIMATED COMBINED  
AGGREGATE ATTENDANCE:
About 25,000 in attendance, 2016

Manito Ahbee

Manito Ahbee is a celebration of Indigenous arts, culture, 
and music featuring one of the largest Pow Wows in North 
America, a marketplace and trade show, jigging and square 
dance competition, the Indigenous Music Conference and 
the Celebrate! Indigenous Music Concert!

The festival name ‘Manito Ahbee’ was gifted to the  
festival through ceremony, and is named after the sacred 
site, which is one of the most important and significant 
traditional Indigenous gathering sites in all of Turtle Island 
(North America).  The Manito Ahbee sacred site is located 
in the western Whiteshell area of Manitoba.  Manito Ahbee, 
an Ojibway word means, “Where the Creator sits.” The site 
is recognized and honoured by Indigenous peoples across 
North America as a sacred place for all people. The name 
of the province, Manitoba, is itself derived from the name of 
this sacred site.  The festival represents an opportunity for 
Manitobans and visitors alike to experience the festival as a 
celebration for all people. Manito Ahbee invites everyone, 
uniting residents and visitors in the spirit of honouring 
Indigenous culture and the seven sacred teachings: love, 
respect, courage, honesty, wisdom, humility and truth.
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TOP EXECUTIVE CONTACT INFORMATION:
Jonathan Niemczak 
jniemczak@pridewinnipeg.com  
204.955.8656

NUMBER OF YEARS FESTIVAL  
OR EVENT HAS BEEN PRODUCED: 
Started in 1987, 30 years

EVENT DATES:
10 days, first week in June

PRIMARY TARGET AUDIENCE: 
LGBTTQ community 18-55

RECURRENCE CYCLE:
Annually

ESTIMATED COMBINED  
AGGREGATE ATTENDANCE:
35,000

Pride Winnipeg

Pride Winnipeg celebrates the diverse community that 
supports LGBTTQ (lesbian, gay, bisexual, transgender,  
two-spirit, and queer) people. Festivities include a flag- 
raising at City Hall, sports tournaments, barbecues, art  
shows, live entertainment, artisans, Queer Beer Tent for 
adults, the city’s biggest dance party and much more.  
It culminates with a Pride Day parade and rally at the  
Manitoba Legislative Building on the final Sunday of  
the event.
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TOP EXECUTIVE CONTACT INFORMATION:
Nick Kowalchuk  
nick@winnipegcomedyfestival.com 
204.284.9477

NUMBER OF YEARS FESTIVAL  
OR EVENT HAS BEEN PRODUCED: 
Started in 2002, 16 years

EVENT DATES: 
Seven days in April

PRIMARY TARGET AUDIENCE:
Comedy for all ages 13+

RECURRENCE CYCLE:
Annually

ESTIMATED COMBINED  
AGGREGATE ATTENDANCE:
10,000

Winnipeg Comedy Festival

Canada’s funniest comics converge on Winnipeg for  
seven days of hilarious stand-up, sketch, and improvisational 
comedy at various venues around the city. This nationally 
televised festival delivers the laughs at venues throughout 
Winnipeg ranging from large theatres to intimate clubs. The 
Winnipeg Comedy Festival was the brainchild of Lara Rae 
(formerly Al Rae) and CBC Radio’s Tom Anniko, who worked 
in partnership with the Gas Station Arts Centre (GSAC) to 
bring the first comedy festival to life in 2002. Sixteen years 
later the festival remains GSAC’s flagship event and has 
come to include year-round outreach programs, rural tours, 
workshops and television broadcasts that attract over 2 
million viewers annually thanks to the hard work of the  
WCF team. The Winnipeg Comedy Festival is proud to be  
the highest rated comedy festival series on CBC Television.
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City/Government Support  
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a. Defined and Accessible Public Objectives and 
Support Statements for Festivals and Events by  
the City and Other Local Government Agencies

The City of Winnipeg uses the development plan OurWinnipeg, 
which is intended to guide everything the City does. It also includes 
more detailed planning on specific topics or for specific areas, 
including festivals, events and community building. It provides  
a 25 year vision for the entire city and policies that influence the 
delivery of City services, how people get around the city, and 
decisions about how the city grows.

Some specific public objectives and support statements for festivals 
and events in the OurWinnipeg development plan include:

Living in a City of the Arts

One of the most cherished characteristics of our city is its  
rich arts and culture scene. Winnipeg’s artists, musicians,  
festivals and creative industries, to name a few, are nationally  
and internationally acclaimed. The local impact of the arts is 
significant, allowing both artists and non-artists to respond to  
a diversity of thought and expression, and to nurture meaningful 
lives in a city with choices. Ensuring equitable opportunities to 
participate in the arts, especially for youth and children, is essential 
for developing a capacity for community diversity and expression. 
Winnipeg is a city that values its artists and creative industries for 
their contributions to our quality of life. Their contributions to our 
local economy are significant, accounting for nearly 4 per cent of  
the city’s gross domestic product (PRA Research and Consulting, 
2009). We also value our city’s heritage assets and are committed  
to their sustainability, conservation and adaptive reuse.

Direction 6: Promote awareness of the richness of Winnipeg’s 
arts and culture within and outside Winnipeg. 

Enabling Strategies: 

 » Promote artists, events, programs and facilities in  
partnership with Winnipeg arts and culture organizations,  
the Winnipeg Arts Council and Economic Development 
Winnipeg Inc. 

 » Develop the local, national and international reputation  
of Winnipeg as a City of the Arts. 

 » Support the marketing of Winnipeg’s internationally-renowned 
festivals, institutions and artists through partnerships. 

 » Support the film and commercial production industry  
by providing assistance with permitting, locations and  
coordination with City services. 

 » Through partnerships, promote opportunities that  
increase participation in the arts.

Mike Peters
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Direction 8: Encourage Activities Beneficial to  
the Winnipeg Economy. 

Enabling Strategies: 

 » Promote Winnipeg as a world-class venue for national  
and international events and Downtown in particular as  
a tourism destination.

 » Collaborate with various agencies as well as the private  
and not-for-profit sectors on opportunities to promote  
tourism ventures. 

 » Enhance and showcase Winnipeg’s unique public assets, 
amenities and attractions through high-quality design, 
maintenance and connectivity. Recognize the importance  
of volunteers, key volunteer organizations and community  
spirit and support in hosting special events.

b. Direct Funding Support Provided to and/or  
Budgeted for Festivals and Events from the  
City and Other Government Agencies

The City of Winnipeg embraces the benefits, economic impact  
and vibrancy that festivals and events have on civic pride. As a  
result, the city has a number of avenues for festivals and events  
to receive direct and indirect financial support. 

1) Make specific financial requests for an operating grant via  
the City of Winnipeg’s budget process, which you can find here:  
http://www.winnipeg.ca/clerks/OperatingGrant/default.stm. 
Some examples of festivals that have received funding through  
this process in recent years include Table for 1200 (an annual  
outdoor pop-up dining event), Festival du Voyageur (an annual 
winter festival) and Manyfest/Cicolovia (an annual multi-event  
and cycling festival hosted by Downtown BIZ).

2) Another way for special events to access funding is through  
The City of Winnipeg’s Special Event Tourism Fund. It was  
created in 2008 to attract regional, national and international  
events, increasing economic returns for Winnipeg. The fund  
is generated through a portion of the City’s Accommodation  
Tax revenue and is managed by Tourism Winnipeg (a division  
of Economic Development Winnipeg Inc.) in partnership with  
the City of Winnipeg and the Manitoba Hotel Association.  
The accommodation tax represents a five percent levy on hotel  
room accommodations within the City of Winnipeg. Last year,  
the tax generated $9.1 million in revenue all of which is deposited 
into the Destination Marketing Reserve. In 2017, only about 11 
percent of accommodation tax revenue, or $1 million, is distributed 
through the Special Events Tourism Fund. The new 2018 City of 
Winnipeg budget will bolster this allocation by more than doubling  
it to 25 percent. 

Tyler Walsh
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Events that are eligible for the fund include national and 
international conventions as well as sports and special 
events that meet certain criteria. The fund is not used 
for small local events or capital contributions. As of 
June 2017, the fund has committed a total contribution 
to won and bidding events of $9.3-million to 179 
conventions and major events spanning 2009-2023. 
These event cumulatively represent more than $152 
million in direct expenditures for Winnipeg.  Examples 
include: 

 » 2013 Tim Hortons Roar of the Rings  
(Canadian Curling Trials)

 » 2014 Juno Awards 

 » 2015 FIFA Women’s World Cup 

 » 2017 National Skills Competition 

 » 2017 Canada Summer Games

3) Grants are also available through the Winnipeg  
Arts Council. The Winnipeg Arts Council Inc. is a not-
for-profit corporation with charitable status, charged 
by the City of Winnipeg to distribute funding to arts 
organizations and artists, to manage the City’s Public 
Art Policy, and to champion development of the arts for 
the people of Winnipeg. As a pre-eminent city-building 
organization, the Winnipeg Arts Council focuses on 
the quality of life in the city and how arts and culture 
determines Winnipeg’s reputation as a City of the Arts, 
both nationally and internationally. The Winnipeg Arts 
Council currently receives approximately $4.5 million for 
this purpose along with another $500,000 designated 
for the Public Art Program. Grants are made available  
to not-for-profit arts organizations (this includes 
festivals/events), artist collectives, and individual artists 
and arts administrators working in all artistic disciplines. 
Applications are peer assessed, and the existence of 
high professional standards, community and audience 
support, and financial viability are key considerations 
in arriving at grant recommendations. Examples of 

financial support taken from 2016 Winnipeg Arts 
Council Annual Report financial statements include 
$10,500 for the Winnipeg Music Festival; $100,000 
for Festival du Voyageur; $44,000 for Jazz Winnipeg; 
$103,000 for the Winnipeg Centennial Folk Festival, 
$62,150 for the Winnipeg International Children’s 
Festival and $25,000 for the Winnipeg International 
Writers Festival and $10,000 for First Fridays in  
the Exchange.

c. In-Kind Services Support Provided to and 
/or Budgeted for Festivals and Events from  
the City or Other Government Agencies 

The City of Winnipeg offers several cost-sharing 
programs that non-profit festivals may be able to 
access: 

 » A street closure cost-sharing program, where the 
City of Winnipeg and festival share in the costs of 
labour to close down a city street up to proscribed 
maximum. The fee to rent a street is waived for 
festivals and events. 

 » A Winnipeg Transit shuttle subsidy for community 
groups (including festivals). Also, there is no fee 
charged for selecting and coordinating particular 
transit routes that need additional capacity or re-
routing, although fees apply for adding additional 
transit capacity. 

 » Non-profit booking rates for parks and other city 
facilities.

 » For smaller events held at city parks, extra garbage 
cans and pick-up are offered complimentary.

As outlined in answer 3b., rather than providing in-kind 
services, the City of Winnipeg provides direct funding 
support through grants, and this money can then be 
used toward city services such as fire, paramedic, 
garbage collection etc.  

Dan HarperDan Harper
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For example, Downtown BIZ’s annual Manyfest 
celebration receives a grant earmarked for street  
closure fees, which would then be used against costs 
such as parking removal, lost parking metre revenue 
and barricade labour fees.

The City of Winnipeg also provides indirect support 
of festivals and events through capital infrastructure 
investments in city-owned facilities. Improvements  
or developments in new facilities have opened up  
new markets and assisted the city in providing 
competitive advantages when bidding on special 
events. For example, when Winnipeg hosted the 
2017 Canada Summer Games, the city committed $3 
million toward capital projects. Improvements included 
significant facility enhancements to the city-owned Pan 
Am Pool, including the replacement of the bulkhead, 
and a variety of upgrades to sport equipment. These 
improvements brought Pan Am Pool up to current 
competition standards, and enable Winnipeg to host 
aquatics championships and events at the highest 
level of competition. The Bison Butte Mountain Bike 
Course hosted the Mountain Biking competitions at 
the 2017 Canada Summer Games. The newly created 
course, located at FortWhyte Alive, is the first mountain 
bike venue to meet national standards in central 
Canada. Following the event, the Manitoba Cycling 
Association will have an increased capacity to host elite 
competitions, which was not possible before.

d. Defined Roles of the City in Festival  
and Event Approval

The City of Winnipeg is involved in all aspects  
of festival and event approval, from approval of 
temporary structures, street use, policing and public 
safety. The City of Winnipeg’s Film and Special Event 
Office operates as a “pathway to permission” for those 
wishing to host a special event or festival in Winnipeg. 
The City’s top priority when approving an event is 

people’s safety and balancing the positive benefits 
of events while mitigating the impact on residents, 
neighbourhoods and businesses.

The mission of the City of Winnipeg’s Film and  
Special Event Office is to encourage a City of Culture  
by nurturing and promoting diverse cultural initiatives  
that contribute to the quality of life, vibrancy and health 
of all citizens of Winnipeg. 

The role of the Film and Special Events Office  
within the structure of the City of Winnipeg is many-
faceted, touching on every aspect of culture. The 
Office facilitates municipal policy and planning to have 
a positive impact on cultural initiatives. Requests from 
the creative community for assistance with funding, 
planning and City Services are dealt with through The 
Office. Part of the mandate of The Office is to make 
municipal government accessible and accountable to 
the various arts communities, which they do by making 
City goods and services available to needful individuals, 
groups or organizations. The Office is part of an overall 
economic development strategy that aims to attract 
cultural businesses and events, spurring tourism and  
the creation of ancillary support services. The Office 
is an effective liaison between the private and public 
sectors and brings together diverse communities to 
reach understandings beneficial for all. 

There are only a couple of areas where the City does 
not approve: food services (which is taken care of by 
Manitoba Health) and liquor service. The City partners 
with the Liquor & Gaming Authority of Manitoba on 
permit approvals that support each other (for example, 
the city has a permit that allows a festival/event to set 
up liquor service in a particular space, whereas Liquor  
& Gaming Authority grants a permit that allows a 
festival/event to sell liquor).

Black and Gold Photography
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e. City-Provided Festival and Event Process 
Coordination and Assistance Systems

The City of Winnipeg’s Film and Special Events  
Office is a complimentary, one-stop shop for festival 
and event planners that takes the guesswork out of 
hosting a successful festival and event, while zeroing  
in on any potential issues. 

The City’s Special Events Liason serves as a central 
point of contact and works with a 45-member Special 
Events Committee (representing all city departments: 
Public Works, Winnipeg Transit, Winnipeg Fire 
Paramedic, Winnipeg Police Service, Water & Waste, 
Planning Property & Development, along with relevant 
outside organizations like the Liquor and Gaming 
Authority of Manitoba, Manitoba Health etc.) to review 
upcoming events, permits and any potential concerns. 
This committee provides coordination of city services 
for festivals and events as the vast majority of events  
are in a park or city street or both, and need a city 
service like fire/paramedic service, police support 
or permits. The Liason can advocate on the festival 
or event planner’s behalf and manage questions or 
concerns from both sides. 

  

The City of Winnipeg’s Film and Special Events  
Office does the following: 

 » Coordinates the provision of all departmental 
goods, services, and permits/permissions to  
special events

 » Advises the political and administrative leadership 
on specific special events, and general special  
event policy matters 

 » Manages special events-related risks to public 
safety, municipal property (financial & physical),  
and municipal reputation

 » Provides department-specific goods, services  
and permits/permission to special events

 » Manages department-specific special events-related 
risks to public safety, municipal property (financial  
& physical) and municipal reputation

Another unique feature offered by The Office includes 
an opportunity for festival and event planners to submit 
their proposal online, which streamlines the process 
and eliminates overhandling of an event. Planners can 
edit their proposals online and a helpful decision tree 
lets them manage digitially their scope of involvement 
with the city and the necessary permits required to 
successfully execute their festival or event. 

Black and Gold Photography
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f. Participation in Official Capacity by City 
Department Representatives on Boards 
and Planning Committees of Local Festivals 
and Events

The City has limited involvement on boards and 
planning committees of local festivals and events as it 
provides more “planning” assistance as a service, not 
in the actual business of planning an event/festival. In 
some cases for large-scale events like the 2017 Canada 
Summer Games, a city elected official participates on 
the board with a voice and vote, while the city’s event 
liaison would have a voice but no vote. 

Below is a list of related boards and planning 
committees that include representation from either  
the Mayor or appointee of the Mayor or city councilor:

 » Access Advisory Committee

 » Assiniboine Park Conservancy Inc.

 » Canadian Capital Cities

 » City of Winnipeg Museums Board

 » Convention Centre Corporation

 » Economic Development Winnipeg Inc.

 » Francophone and Francophile Cities Network

 » The Forks North Portage Partnership

 » Heritage Winnipeg Corporation

 » Take Pride Winnipeg

 » Urban Design Advisory Committee

 » Winnipeg Airports Authority Board

 » Winnipeg Art Gallery Board of Governors

 » Winnipeg Arts Council Inc.

 » Winnipeg Committee For Safety

 » Winnipeg Police Board

g. Local Laws, Ordinances, Regulations, 
Permits and Policies Impacting and 
Supportive of Festivals and Events

The City of Winnipeg requires festival/event insurance 
for city-owned/public spaces only. It does not currently 
have a specific policy solely dedicated to special events; 
rather, by-laws related to festivals and events are 
organized by the different city departments. 

The City of Winnipeg is responsible for regulating  
the following by-laws that would potentially apply  
to festival and event applications:

 » Downtown By-Law

 » Neighbourhood Liveability By-Law

 » Zoning By-Law

 » Frozen Waterways By-Law 

 » Doing Business in Winnipeg By-Law

 » Streets By-Law

 » Building By-Law

The City can also point event/festival planners in the 
right direction if necessary when it comes to securing 
appropriate permits for their festival or event in relation 
to the following, which are regulated by the Province  
of Manitoba:

 » Manitoba and National Building Codes

 » Manitoba Highway Traffic Act

 » Manitoba Liquor and Gaming Control Act

 » Manitoba Public Health Act

The City also has bylaws and policies governing 
noise, traffic regulations, parking, fireworks and basic 
insurance conditions for events with and without liquor. 
The City of Winnipeg does not have a curfew, nor 
specific protocol on ambush marketing control – this is 
more looked at on a case-by-case basis, and the city  
will look at the tools available to meet an event’s needs.

Mike Peters
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h. Green Initiatives

At this time, The City of Winnipeg does not have  
any dedicated “green” festival services; however,  
it is in the process of creating a sustainability  
protocol – plans are in the works to roll it out in  
2018.  This tool will encourage events to incorporate 
sustainable practices and identify ways the City  
can help and provide guidance. It also will provide  
the city with feedback as to what events are doing  
to encourage sustainability.

The City of Winnipeg works with external partners, 
such as the Canadian Beverage Container Recycling 
Association (CBCRA) to promote its “Recycle 
Everywhere” messaging. 

Recycle Everywhere promotes beverage container 
recycling wherever beverages are consumed,  
both at home and away from home. This includes  
Canada’s first province-wide away from home  
beverage container recycling program. Recycle 
Everywhere has partnered with communities, 
municipalities, schools, businesses, institutions,  
parks, festivals and events throughout Manitoba  
to provide them with the best Recycle Everywhere  
bin for the space free of charge. Partners simply  
arrange for the collection of the recovered beverage 
containers with a recycler. This enables new products  
to be made, decreases greenhouse gas emissions,  
and reduces litter in streets and parks. 

i. City Provided Festival and  
Event Training Programs

The City of Winnipeg’s Film and Special Events  
Office offers permit guidance and training through 
seminars. These are occasional full- or half-day  
seminars in permitting. For top-tier events, the office 
has involved organizers in emergency management 
programs. Training needs are determined on a  
case-by-case basis. 

j. Direct Industry Involvement/ 
Membership by Any of the Above 

The City of Winnipeg provides direct service to  
the festival/event industry as indicated in above 
responses. The City’s Special Event Liaison is an  
event management subject matter expert for the 
Canadian Tourism Human Resource Council and  
has event management certification through the  
emerit program. The City of Winnipeg‘s Special  
Event Liason also recently joined IFEA. 
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a. Volunteer Involvement

Winnipeg is renowned for its generosity  
and strong volunteer base. In the most recent  
Statistics Canada Survey of Giving, Volunteering and 
Participating, Manitoba’s 52 per cent volunteer rate 
ranked well above the Canadian average of 44 per  
cent. Winnipeg’s enthusiastic volunteers continue to 
step up whenever an opportunity is presented.  
Whether it's hosting special events such as the 2017 
Canada Summer Games (6,000 volunteers) to the  
2015 CFL Grey Cup Championships (700+), to the  
2015 FIFA Women's World Cup, Winnipeggers are 
renowned for rising to the occasion and offering  
more than the required number of bodies and hours  
of volunteering requested to run an event smoothly.

Many festivals and events have their own networks  
to tap into for volunteers. Others turn to local media, 
public awareness campaigns/drives, social media, 
community development groups and related charities  
or non-profits for assistance. Another option is 
Volunteer Manitoba, which is the leader and catalyst 
for engaging all Manitobans in volunteerism. Volunteer 
Manitoba works closely with non-profit organizations, 
charities and event managers to ensure the continued 
success of their volunteer engagement strategies. 
They provide training in volunteer management, have 
arobust recruitment and referral program that connects 
Manitobans with opportunities to volunteer, and they 
promote volunteerism across the province. 

Winnipeg's post-secondary institutions are another 
source of volunteers at festivals and events due to 
graduation and unpaid work placement requirements. 

For the tourism management course at St. Boniface 
University, students are often involved during a ten-
day period over Festival du Voyageur. The festival 
has always coincided with ‘spring break’ allowing for 
students to do paid work or to volunteer. Students have 
occasionally been invited to volunteer at various events 
with examples such as Culture Days, Ice Donkey, Manito 
Ahbee and Christmas at St Boniface Museum. Students 
from the Tourism Management, Business Administration 
and Computer Technology courses all do work 
placements. Either five-week unpaid or a four-month 
paid internship. They have worked with various festivals 
over the years including: Culture Days, Thin Air, Nuit 
Blanche, Folklorama and Canada Day in St. Boniface.

Red River College's Hospitality and Tourism 
Management two-year program requires all students 
to complete eight hours or higher outside of their 
cooperative work-term placement volunteering (most 
exceed it). In some cases, students chose to volunteer 
with festivals and events -- many signed up with the 
2017 Canada Summer Games, Share our Strength and 
Nuit Blanche as some examples. The co-op coordinator 
will also post as many volunteer opportunities as 
possible and many students sign up to volunteer at 
festivals like Winnipeg Fringe Festival and Festival du 
Voyageur as a way to build their resumes on their own 
accord. Students will also collaborate with students 
from Red River's culinary program to volunteer in the 
community and prepare/serve a meal at Siloam Mission 
(homeless shelter) and Share our Strength charity 
fundraising culinary event.
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b. Sponsorship Support

Winnipeg’s festivals and events have strong, loyal and  
wide-ranging corporate support from local businesses  
to national companies to international brands signing  
up to sponsor. This includes not only multiple levels of  
financial support, but also in-kind/discounted services  
from suppliers, and grants from various non-profit  
organizations, philanthropic funds and all three levels  
of government. 

Here are Winnipeg’s top 10 corporate festival and  
event sponsors:
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c. Media Support

Winnipeg’s tightly-knit local media community can  
be counted on to provide in-depth, comprehensive  
editorial coverage on local festivals and events. In fact,  
many of them are media sponsors, offering discounted/ 
in-kind advertising, special edition/section event and  
festival coverage, digital/social media promotion and  
other promotional partnerships as part of their  
media agreements.

Major media outlets in Winnipeg that frequently  
sponsor festivals and events include: 

Winnipeg’s festivals and events also attract national 
and international attention. Media accreditation is 
given to out-of-town media either directly through 
the festival, or through Tourism Winnipeg/Travel 
Manitoba’s travel media program, where hosted 
travel writers from around the globe are brought 
in to write stories about Winnipeg, including its 
festivals and events.



5656

d. Chamber of Commerce/Conventions  
& Visitors Bureau Support

Festivals and events are not only actively  
promoted and supported through Winnipeg  
Chamber of Commerce and official destination 
marketing organization, Tourism Winnipeg, but  
also celebrated. 

The Winnipeg Chamber of Commerce strives to  
foster an environment in which Winnipeg business  
can prosper. The Winnipeg Chamber of Commerce  
uses its position as a community leader, a member 
business supporter and public policy influencer 
to advance a city where industry prosperity and 
community wellness are intertwined, which includes 
quality of life. One of the main roles of the chamber 
most directly connected to festivals and events is 
community leadership, where the organization  
serves as a catalyst for a prosperous community.  
The Chamber hosts a number of events throughout  
the year, and Winnipeg’s festivals and events, along  
with other noteworthy local developments and 
achievements are heralded at the Chamber’s annual 
themed wrap-up lunch “Celebrate Winnipeg” 
sponsored by Economic Development Winnipeg Inc. 
(EDW). EDW is the lead economic development agency 
for Winnipeg, and facilitates investment promotion and 
attraction, capacity building, tourism development  
and the management of market data.

Tourism Winnipeg is the city’s official destination 
marketing organization. A division of Economic 
Development Winnipeg Inc., Tourism Winnipeg’s 
mission is to facilitate a healthy, prosperous, responsible 
and fully-integrated tourism industry that enhances 
the city of Winnipeg’s economic growth through the 
acquisition of meetings, conventions, events, group 
travel and leisure tourism, while increasing visitation 
and delivering the best possible visitor experience. The 
organization uses its various platforms, including print, 
digital, visitor services, social media, travel media and 
sales teams to help promote festivals and events.

Print: The annual Visitor’s Guide and biannual  
Festivals and Events Guides are Tourism Winnipeg’s  
two prominent leisure publications with mass distribution.  
The Visitor’s Guide has a section highlighting its signature 
Festivals and Events, while the spring/summer and fall/
winter Events Guides have a comprehensive listing of 
everything from sports events to signature festivals to 
major concerts, expos, theatre productions and more. 

Website: There are several areas on Tourism Winnipeg’s 
website (tourismwinnipeg.com) to promote festivals and 
events, including a robust Events Calendar (Tourism 
Winnipeg’s most visited page) and a page identifying 
the city’s signature events and festivals. 

Social media: Tourism Winnipeg collaborates with 
festivals and events by attending media launches/
events, doing behind-the-scenes social media  
coverage and contesting for prizes to increase  
festival and event promotion.

Blogs: Tourism Winnipeg has two blogs that provide 
regular coverage of festivals and events through Only 
in the Peg, while Peg City Grub covers a festival and 
event’s offerings from a culinary perspective.

Videos: Tourism Winnipeg’s flagship leisure video 
includes footage of the city’s signature festivals and 
events. It also has several festival and event-specific 
videos created for promotional use up on its  
YouTube channel.

Frontline training: One of the complimentary  
services offered by Tourism Winnipeg is training for 
front line hotel and attractions staff to keep them up- 
to-date on what’s new, happening and coming soon  
to the city. Education on festivals and events are  
offered as part of this training.

Meetings and Conventions: A schedule of local events 
and festivals are provided to meetings and conventions 
delegates, who are interested in exploring them while in 
town or potentially extending their stay to take in a local 
festival/event.

Travel media: Tourism Winnipeg partners with  
Travel Manitoba to host national and international  
travel writers in Winnipeg on individual media trips and 
FAMs specifically around festivals and events; the goal is 
to gain additional coverage and attention from outside 
media markets.

Grant funding: Tourism Winnipeg does not provide 
grant funding; however, the organization does offer 
in-kind or contra sponsorships, such as additional 
marketing and promotional support through  
its platforms.

Visitor information booth: For larger festivals, Tourism 
Winnipeg is able to provide a complimentary on-site 
information booth to answer any questions visitors/
attendees may have about the city. 

FAM tours: Tourism Winnipeg goes beyond promoting 
festivals and events to the leisure market. Its travel trade 
and meeting sales teams often organize FAMs around 
festivals and events in Winnipeg to entice clients to 
bring their tour groups or meetings and conventions  
to Winnipeg.

Tourism Winnipeg also leads sales missions in other 
targeted cities in partnership with representatives from 
local festivals and events in the student group and 
group tour market.
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e. Downtown Associations 

Established in 1989 by the City of Winnipeg, the 
Downtown Winnipeg BIZ is the oldest of Winnipeg’s 
16 business improvement zones. Directed by a 
management board of 15 business owners/leaders 
and a representative from city hall, the Downtown BIZ 
markets the city centre on behalf of 1,300 businesses, 
runs several programs and provides services that target 
downtown image, cleanliness, safety, transportation, 
and parking. The Downtown BIZ also hosts a number of 
large-scale events, including festivals such as ManyFest 
which attracts over 70,000 people to the downtown 
annually. Numerous other events throughout the year, 
such as The Downtown Farmers’ Market, Fitness in the 
Park and Movies on Memorial are successfully run by 
the Downtown BIZ and continue to bring the community 
together to the heart of Winnipeg.

In addition, the Downtown BIZ invests over $100,000 
per year in festivals and events through their Host It 
Program which aims to solidify downtown Winnipeg as 
the premier destination for high quality entertainment 
and activities year-round. Through this program they 
provide individuals or organizations with opportunity 
for funding and event support, such as assistance with 
permits, street closures, liquor licensing, and marketing; 
creating new events and attracting existing events to 
the downtown.

With over 50 festivals already run in the downtown, 
attracting well over 950,000 people – their hope is to 
build on this exciting energy and attract even more 
people downtown, with a focus on evening and winter. 

The Exchange District BIZ is a non-profit organization 
located in the Exchange District, a National Historic Site 
of Canada in downtown Winnipeg. They support and 
promote nearly 500 businesses in a 30-square-block 
radius. The BIZ is in charge of creating and maintaining 

a clean and safe place, as well as programming and 
sponsoring events which benefit their members and 
attract people to the area. The Exchange District BIZ 
also plays an advocacy roles for local businesses on 
issues of common concern. 

The Exchange District BIZ sponsored more community 
events than ever before in the history of the BIZ in  
2016, then again in 2017. These range from small local 
events to some of the largest festivals in Winnipeg. They 
are a major partner of a grassroots event, First Fridays 
in the Exchange, which is the largest free monthly arts 
event in Winnipeg. They are also sponsors and partners 
of the TD Winnipeg International Jazz Festival and the 
Winnipeg Fringe Theatre Festival. Both festivals see 
thousands of people, locals and tourists, descend on 
the Cube Stage at Old Market Square, the “hub” of the 
Exchange District, year after year. This outdoor green 
space in the middle of downtown is tucked in and 
among historic buildings, with numerous opportunities 
for people to experience entertainment, eat their lunch 
on the grass or picnic tables; or enjoy live music at the 
Cube, an award-winning architectural wonder. While  
the Cube is a City of Winnipeg asset, the Exchange  
BIZ manages its programming and maintenance. 

Other events and initiatives the Exchange District  
BIZ organizes, partners on or supports include Design 
Quarter Winnipeg, TEDxExchangeDistrict, Bike Week 
Winnipeg, the Wildwoodrose Vintage Market, Hot 
Beverage Week in the Exchange, summer lunchtime 
concerts at the Cube and finally Nuit Blanche Winnipeg. 
Nuit Blanche is one of the biggest downtown festivals in 
Winnipeg with the majority of the programming taking 
place in the Exchange District. From dusk to dawn, 
artists, galleries, cultural organizations and independent 
curators create and host their own events inside 
businesses and in public spaces.

Mike Peters
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f. Organizations to Assist  
Individuals with Disabilities

Winnipeg’s festivals and events strive to be  
inclusive of people of all abilities, and indicate  
in festival programs which venues are wheelchair 
accessible. Winnipeg and Manitoba are in the  
process of a huge transformation to better provide 
first-class accessibility service for visitors and citizens. 
The Accessibility for Manitobans Act became law in 
December 2013 by the provincial government. This 
landmark legislation provides a proactive process to 
remove barriers affecting persons with disabilities  
and many other citizens. The Government of Manitoba 
is committed to achieve significant progress by 2023, 
making Manitoba more inclusive for everyone. Members 
of the arts & culture sector have been invited to attend 
workshops about how this legislation and plans will 
impact organizations and their festivals/events moving 
forward, as private and non-profits must comply with 
the accessibility standard in customer service by 
November 1, 2018. http://www.accessibilitymb.ca/
customer-service-standard.html

To assist those with mobility issues, the City of 
Winnipeg’s public transit system offers Handi-Transit, 
which provides door-to-door transportation for  
people who are unable to regularly use the City’s  
fixed route transit system because they are legally  
blind or have a physical disability that significantly 
impairs their mobility. Handi-Transit operates within  
the same geographical service area as Winnipeg’s  
fixed route transit system (origin and destination  
must be within 500 m of a bus route). Handi-Transit 
transports individuals who are ambulatory or who  
travel in a wheelchair. Other mobility aides, such  
as scooters, canes and walkers, are accommodated  
(some restrictions apply). Handi-Transit delivers the  
service through contracts with private transportation  
service providers. 

Vehicles used are: 

 » cars

 » retrofitted mini-vans that are low  
floor, wheelchair accessible

 » mini-buses equipped with a  
wheelchair ramp.

The non-profit advocacy group, Society for Manitobans 
with Disabilities is available to consult with festivals and 
events on best practices, and provides feedback on 
challenges, accessibility tours, transportation options 
etc. to help festivals and events best serve  
this demographic.

Below are some of many examples of ways local  
festivals and events are working with organizations  
on accessibility:

 » Kidsfest is a fully accessible festival, and uses a 
number of volunteers with special abilities at the 
Festival, mainly through school divisions  
(Winnipeg One and Louis Riel).

 » Folklorama offers accessibility VIP tours, where 
wheelchair accessible transportation is provided to 
take guests around to two pavilions for the evening. 

 » Winnipeg Folk Festival is proud to provide  
services that create an easily accessible festival  
and partner with organizations to ensure the festival 
is as barrier-free as possible. They collaborate with 
Society for Manitobans with Disabilities (SMD) as 
well as Independent Living Resource Centre (ILRC) 
to provide training to volunteers and staff on 
disability awareness, inclusion, customer support 
and more. The Accessibility Advisory Committee 
ensures the festival takes the correct measures to 
identify and remove barriers to access the festival 
– members of the committee include Disability 
Issue Office of Manitoba, ILRC, SCE Life Works 
(which helps with job placement for people with 
disabilities). The committee meets 2-3 times per 
year and daily during the festival to address any 
concerns. There’s also a volunteer ASL interpreter 
team that provides services at the festival. WFF  
can also provide any additional supports such as 
wheelchair accessible transportation to and from 
the festival, ASL interpreters for the day and many 
other accommodations based on the needs of  
the participants.

 » Pride Winnipeg hires ASL interpreters depending  
on needs of events/participants. 

 » 2017 Canada Summer Games had sign language 
interpreters for both Opening and Closing 
Ceremonies, as well as closed captioning for TV. 
More information around 2017 Canada Games 
Accessibility and venues can be found here:  
https://canadagames.ca/2017/content/accessibility  

 » Winnipeg Fringe Festival provides a text copy  
of the program and performance schedule the 
Canadian National Institute for the Blind (CNIB)  
that can be easily read by their software program. 
They also provide on their website a list of plays  
that would suitable for Fringers who may have  
issues with English, vision or hearing.
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g. Local Event Cooperatives

The main event cooperatives in the Winnipeg region 
would be the Manitoba chapter of Canadian Society of 
Association Executives (CSAE), and Event Professionals 
of Manitoba (EPM). CSAE educates, informs and 
inspires those who work for Canadian Associations, 
offering members professional development, leadership 
opportunities and leading-edge concepts to improve 
the capacity of their organizations — and advance their 
careers. EPM exists to support and advocate for event 
planning as a profession and serves to connect and 
educate local event professionals, suppliers and venues. 
EPM is proud to be inclusive of and affordable for  
event professionals in all capacities, and facilitates  
the growth of relationships, mentorships and 
networking opportunities. 

Several local event and festival representatives are 
partners with Tourism Winnipeg and its Team Winnipeg 
meeting sales marketing consortium, and its Winnipeg 
Tour Connection travel trade marketing consortium. 
These consortiums are made up of partners who work 
collaboratively to sell Winnipeg as the destination of 
choice for meetings, conventions, sports and special 
events, and tour groups. 

In a less formal structure, local organizers work closely 
with the City of Winnipeg Special Events and Film 
Office on the necessary requirements for hosting a 
large-scale event or festival. 

h. Sports Commissions

There is no official sport commission in Winnipeg 
(typically, this is found more in the United States). A 
comparable organization would be Sport Manitoba, 
which is the leading planning, programming, and 
funding agency for the development of amateur sport in 
the province of Manitoba. Sport Manitoba partners with 
over 100 provincial and community organizations for 
the development and delivery of programs and events 

in amateur sport. They were major supporters behind 
the 2017 Canada Summer Games, which came to 
Winnipeg and brought over 20,000 visitors, athletes and 
coaches to the city. Some of Sport Manitoba’s member 
organizations, such as Manitoba Soccer Association and 
Manitoba Curling Association were major proponents 
in bringing in significant sport events such as FIFA 
Women’s World Cup and the 2013 Tim Hortons Roar of 
the Rings Canadian Curling Trials to Winnipeg. 

i. Educational Institution Support

Winnipeg is home to several post-secondary  
institutions for the region, including University  
of Manitoba, University of Winnipeg, Red River  
College and Universite de Saint-Boniface. 

Students are often called upon and respond to  
calls for volunteers at local festivals and events,  
and these campuses are sometimes used as festival/
event venues as well. For example, the 2017 Canada 
Summer Games athlete’s village was located at the 
University of Manitoba. In 2016, the National Hockey 
League’s Heritage Classic game and fan zone was  
held at Investors Group Field, which is located on  
the University of Manitoba campus.

Winnipeg has a range of educational programs  
that directly or indirectly provide valuable skills  
and education training for future festival and  
event staff and leaders.

Red River College offers a two-year diploma in 
hospitality and tourism management, which has a 
volunteering component to it as outlined in section 
4 a. The first year of this program is designed to 
prepare students to work in hospitality and tourism 
businesses by providing courses aimed at developing 
a fundamental business and customer service 
background.  
 
 

William Au Dan Harper
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Students will study through classroom-based course 
work and lab-based lunchtime fine dining service in 
Jane’s restaurant. Students will also obtain certifications 
in First Aid and It’s Good Business. In the second year 
of the program, students will select a major course of 
study in one of two areas:

 » The Hotel and Restaurant Management major 
focuses primarily on developing skills to work in the 
food and beverage and accommodation areas of 
the tourism industry. The courses are delivered from 
a management perspective and include classroom 
and lab based course work. Hospitality Simulation 
offered in the final term is the capstone course 
in which you work in teams to resolve a variety of 
case studies, drawing on your academic and work 
experience from previous terms.

 » The Tourism Management major concentrates on 
building skills in a variety of business models in a 
variety of Tourism sub-sectors including attractions, 
events and tourism services.  

Red River College also offers an event planning course 
as part of the business administration program. 

Manitoba Tourism Education Council (MTEC) also 
provides training to all organizations within the tourism 
and hospitality industry, including festivals and events. 
Seminars and education series include topics such as 
communication, risk management, human resources, 
professionalism, business etiquette, building a health 
and safety program, social media, disability sensitivity – 
creating an inclusive workplace, cultural considerations, 
business insurance, emergency preparedness, first-
aid & CPR Level C, ergonomics in the workplace, 
event coordination 101, leadership, handling conflict, 
marketing, media planning, goal setting, preparing a 
business plan, presentation and phone skills, financial 
literacy, sales, teambuilding, time management, 
Winnipeg BEST ambassador, employee retention  
and more.

Manitoba Tourism Education Council (MTEC) also 
provides training to all organizations within the tourism 
and hospitality industry, including festivals and events. 
Seminars and education series include topics such as 
communication, risk management, human resources, 
professionalism, business etiquette, building a health 
and safety program, social media, disability sensitivity – 
creating an inclusive workplace, cultural considerations, 
business insurance, emergency preparedness, first-
aid & CPR Level C, ergonomics in the workplace, 
event coordination 101, leadership, handling conflict, 
marketing, media planning, goal setting, preparing a 
business plan, presentation and phone skills, financial 
literacy, sales, teambuilding, time management, 
Winnipeg BEST ambassador, employee retention  
and more.

MTEC also offers emerit training and certification, 
which is developed by and for the Canadian tourism 
industry and focuses on assessing not only a person’s 
combined knowledge and skills, but their ability to 
demonstrate these assets in the workplace or in other 
relevant contexts. Certification from emerit recognizes 
an individual’s competence in their occupation as 
measured against the National Occupational Standards. 
Professional certification is available for dozens of 
frontline and supervisory occupations, providing a 
marketable credential for both those just starting out in 
their occupation and seasoned veterans of the tourism 
industry. Professional certification from emerit is also 
offered for select management level occupations, and is 
a valuable tool for advancing a tourism and hospitality 
management career, owning and operating a small- 
or medium-sized business, or refreshing and honing 
professional skills and knowledge. 

St. Boniface University has a diploma program  
in Tourism Management. The program provides  
extensive training that focuses on the management  
and administration of businesses in many sectors of  
the tourism industry. 

Courtesy of University of Manitoba
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Students are trained in the management and 
administration of tourism and cultural businesses, 
the marketing of a property, a service, a place or 
a tourist attraction and other special events. The 
training also focuses on the development of tourism 
packages and programs in the natural, urban and/or 
rural environments, as well as on leadership strategies, 
hospitality, animation and the management of  
groups and tourists. The program includes a  
workplace internship.

The city and province’s largest university, the University 
of Manitoba has a faculty of Kinesiology and Recreation 
Management, which offers the following courses which 
have content related to event management:

 » Administration of Special Events

 » Program Planning

 » Advanced Program Planning

 » Marketing and Managing Leisure Services

 » Introduction to Leisure Travel 

Other event/festival-related education opportunities  
in Winnipeg include:

 » Creative Communications degree/diploma in 
advertising/public relations/journalism and 
broadcasting at Red River College

 » Culinary Arts diploma at Red River College with 
training at the new Paterson GlobalFoods Institute

 » Asper School of Business at University of Manitoba 
with majors in leadership and organization, finance, 
marketing etc.

j. Special Incentives/Discounts Provided to 
Festivals and Events by Local Venues

Most local venues and hotels in Winnipeg offer 
discounted non-profit rates in support of local festivals 
and events or even waive venue fees as in-kind support 
-- details vary on a case-by-case basis.  

This includes the City of Winnipeg’s parks and 
recreational facilities, which are often venues for local 
events and festivals. The Forks, one of the major 
outdoor festival sites in the city, is often cited by local 
festivals for its generosity with value in-kind services 
and goods. Local attractions and theatres also step up 
in support of festivals, such as Winnipeg Fringe Festival, 
by offering discounted rates in support of the arts.

k. Access to Industry Suppliers in  
the Local Market

Tourism Winnipeg offers festival and event planners a 
comprehensive list of industry suppliers complimentary 
upon request, and also lists many of them on the 
meeting and conventions planning website: www.
meetingswinnipeg.com/plan-your-meeting/convention-
suppliers. The City of Winnipeg’s Festival and Events 
office can also assist with linking events to  
industry suppliers.

Categories of suppliers applicable to festivals and 
events available in the Winnipeg area include: 

 » Audio/visual

 » Display/decor

 » Entertainment

 » Event Staffing

 » Meeting/event planning

 » Promotional products

 » Portable restrooms, water and electrical

 » Translators & interpreters

 » Transportation

 » Waste management

These suppliers are ready to assist with creative ideas, 
innovative products and smart solutions, and take the 
stress out of event planning thanks to their guidance 
and proficiency.

Courtesy Manitoba Institute of Trades and Technology William Au
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l. Direct Industry Involvement/ 
Memberships by Any of the Above

Tourism Winnipeg and its partners (including 
attractions, venues, hotels, festivals, events, convention 
centre, suppliers, event management companies etc.) 
work collaboratively, which has allowed its local festivals 
and events scene to flourish. Tourism Winnipeg and/
or its partners are members in the following relevant 
organizations that support local festivals and events 
either directly or indirectly:

 » Aboriginal Chamber of Commerce

 » American Bus Association 

 » Canadian Association of Fringe  
Festivals

 » Canadian Children’s Festival  
Association

 » Canadian Society of Association  
Executives

 » Canadian Sport Tourism Alliance 

 » CDEM - Economic Development Council  
for Manitoba Bilingual Municipalities

 » Chambre de Commerce Francophone  
de Saint-Boniface

 » Conference Board of Canada

 » Creative Manitoba

 » Destination Marketing Association  
International

 » Destination Marketing Association of Canada

 » Downtown Winnipeg BIZ

 » Exchange District BIZ

 » Festivals and Major Events Canada

 » Fierte Canada Pride

 » Folk Alliance International

 » International Festival and Events  
Association

 » International Pride Association

 » Manitoba Chambers of Commerce

 » Manitoba Food Services and  
Restaurant Association 

 » Manitobans For The Arts

 » Manitoba Music

 » Manitoba Hotel Association

 » Manitoba LGBT Chamber

 » National Tour Association

 » Ontario Motorcoach Association

 » Professional Convention  
Management Association

 » Student Youth Travel Association

 » Tourism Industry Association  
of Canada

 » Tourisme Riel

 » Travel and Tourism Research  
Association

 » Travel Gay Canada

 » Travel Media Association of Canada

 » Western Folk Festival Collective

 » Winnipeg Chamber of Commerce

William Au
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Leveraging ‘Community 
Capital’ Created by 
Festivals and Events

Mike Peters
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a. Community Branding

Winnipeg is renowned as the “Cultural Cradle of 
Canada,” and as a very multicultural, inclusive and 
diverse city. The city’s unique range of arts and culture 
festivals greatly contribute to this image, with examples 
such as North America’s second large Fringe Theatre 
Festival – Winnipeg Fringe Theatre Festival, the unique 
New Music Festival put on by the Winnipeg Symphony 
Orchestra, the world’s largest and longest-running 
multicultural festival Folklorama, the highest rate of 
participation nationally in Culture Days, and the Master 
Playwright Festival put on by Royal Manitoba Theatre 
Centre. Winnipeg’s festivals and events are often used 
as cornerstone examples of how and why Winnipeg has 
a very strong, vibrant and tight-knit arts and culture-
oriented community.

From a volunteering angle, Manitoba also has a 
reputation for its high rates of volunteerism and 
generosity. Local festivals and events provide a  
way of uniting the community through volunteer  
work, and as event organizers will attest, the  
incredible passion, turn-out and dedication of local 
volunteers are second to none. You’ll find the words 
“Friendly Manitoba” emblazoned on provincial license 
plates, and this friendly, Prairie hospitality is always 
evident at local festivals and events when interacting 
with staff and volunteers. 

b. Tourism Marketing

Winnipeg’s lively festivals and events play a major  
role in supporting Winnipeg’s brand image, particularly 
when it comes to tourism marketing. Travel Manitoba 
and Tourism Winnipeg frequently use images and 
video from local festivals to lure leisure visitors to the 
city (in Travel Manitoba’s case, as part of its “Canada 
Heart Beats” branding), or when packaging specific 
tour offerings to operators around festivals and events, 
such as Folklorama or Festival du Voyageur.  Tourism 
Winnipeg also shares its multimedia library with 
Destination Canada, who in turn uses these images 
to market Winnipeg as a city that embraces festivals, 
events, arts, culture and diversity to the world. Events 
and festivals are also heavily promoted by Tourism 
Winnipeg to its leisure, meetings & conventions,  
travel trade and travel media audiences. 

c. Convention Marketing

Tourism Winnipeg actively promotes festivals and 
events to meeting and convention decision makers 
and clients in meetings, sales missions and marketing 
collateral -- such as the annual Winnipeg meetings and 
conventions magazine -- as part of the overall package 
of reasons why to bring a meeting or convention to 
Winnipeg. In some cases, festivals and events may be 
used as a draw to entice a meeting or convention to 
come to Winnipeg during a particular time, for example 
an Indigenous-based association may have further 
incentive to host their event in Winnipeg to take place 
at the same time as Manito Ahbee Festival.

JJ Gill
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Once delegates are actually here, Tourism Winnipeg’s 
visitor services representatives provide Event Guides 
to delegates and counseling to organizers or delegates 
about things to do during free time. Tourism Winnipeg 
also encourages delegates to extend their stay in 
the city and turn it into a vacation, and promotes any 
festivals or events happening during the applicable 
time frame through its client servicing arm through 
attendance building and companion programs.  

d. Corporate Recruiting Efforts

Economic Development Winnipeg Inc. (EDW) is the 
lead economic development agency for Winnipeg, 
encompassing EDW, YES! Winnipeg and Tourism 
Winnipeg.  EDW leads global investment attraction, 
and local business retention and expansion, with its 
YES! Winnipeg sales force. YES! Winnipeg’s business 
development team assists in the creation and retention 
of jobs, identifies opportunities that attract new 
investment, focuses on expansion and helps local 
entrepreneurs launch new commercial ventures. YES! 
Winnipeg showcases why Winnipeg is an ideal location 
and steadfast economic climate for business growth.  
As part of the “Why Winnipeg” pitch that YES! 
Winnipeg has in conversations, supporting marketing 
materials and online, the city’s busy schedule of festivals 
and events are promoted as part of the city’s attractive 
lifestyle. Also, the EDW website links directly to Tourism 
Winnipeg’s event calendar to further showcase what’s 
happening in the city. 

e. Relocation Packets and Information 

YES! Winnipeg refers clients to Welcome to Winnipeg 
Inc., recruiting tours and real estate offices, which  
assists Winnipeg businesses with the personal side 
of the relocation process. Tourism Winnipeg’s Visitor 
Guide, which includes information about signature 
festivals and events is included in the relocation 
welcome packages. 

f. Familiarization Tours

Tourism Winnipeg regularly hosts FAM tours year-
round for meeting planners, VIPs, travel media, and 
tour operators using festivals and events as a hook 
to explore the city. Recent examples of FAM tours 
anchored around events include the CFL’s Grey Cup, 
Folklorama, Festival du Voyageur, RAW: almond and 
Interstellar Rodeo. Anchoring FAM tours around festivals 
and events give guests the opportunity to get swept 
up in the energy, friendliness and vibrancy of the city, 
and to see how the city has an exceptional track record 
for rolling out the red carpet while hosting successful 
events. Tourism Winnipeg also works with festivals to 
host FAM tours to promote the festivals directly to 
frontline staff in Winnipeg hotels. 

William Au
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g. Out-of-Market Media Coverage 

Tourism Winnipeg partners with Travel Manitoba to 
pitch to and host outside media to generate positive 
publicity about the city, including its festivals and 
events. The resulting media coverage is invaluable in 
promoting not only the festival and events as a reason 
for tourists to visit, but also for the overall image of 
Winnipeg. Ways that Tourism Winnipeg and Travel 
Manitoba promote festivals and events to out-of-market 
media include enewsletters, editorial assistance, media 
releases, individual hosted media trips and group media 
FAM trips.

Here’s a list of some earned media in 2017 featuring 
Winnipeg festivals and events resulting from media 
outreach, editorial assistance and hosted visits by 
Tourism Winnipeg, Travel Manitoba and their partners:

 » AAA Home & Away (RAW: almond)

 » Alive.com (RAW: almond)

 » Bear Country Magazine (Winnipeg Fringe Theatre 
Festival, Winnipeg International Children’s Festival, 
TD Winnipeg International Jazz Festival, Winnipeg 
Comedy Festival)

 » Budget Travel (Festival du Voyageur, Folklorama)

 » Canadian World Traveller (Manito Ahbee)

 » Courier Magazine (Folklorama, Festival du Voyageur, 
Winnipeg Folk Festival, Winnipeg Fringe Theatre 
Festival)

 » Ein Denkmal fuer die Menschenrechte (Manyfest)

 » Family Vacation Critic (Winnipeg  
Fringe Theatre Festival)

 » Food & Wine online (RAW: almond,Folklorama, 
Winnipeg International Children’s Festival)

 » FWT Magazine: Food Wine Travel online  
(Fire & Ice Yoga Festival)

 » International Traveler (Winnipeg Fringe Theatre 
Festival, TD Winnipeg International Jazz Festival)

 » Kentondejong.com (Winnipeg Folk Festival)

 » Los Angeles Times Online (RAW: almond/ 
Warming Huts Competition)

 » News 4 San Antonio (Manito Ahbee)

 » Phenomenal Globe (Winnipeg  
Fringe Theatre Festival)

 » PinkPlayMags (Winnipeg Pride Festival)

 » San Antonio-News Express (Mantio Ahbee)

 » Smartertravel.com (Festival du Voyageur)

 » The Globe and Mail (Folklorama, RAW: almond)

 » Toronto Star (RAW: almond)

 » travelblog.expedia.ca (Festival du Voyageur, 
Winnipeg Folk Festival, New Music Festival, 
Folklorama, TD Winnipeg International  
Jazz Festival)

 » Traveling Mom Blog (Festival du Voyageur, 
Winnipeg Folk Festival, Winnipeg Fringe  
Theatre Festival)

 » travelfolio.net (Winnipeg Folk Festival)

 » Travel Industry Today (Manito Ahbee)

 » Travel Market Report (Manito Ahbee)

 » Trivago Room 5 (Winnipeg Fringe  
Theatre Festival)

 » Veg Travel and Fitness (Fire & Ice  
Yoga Festival)

 » West Jet Magazine (Winnipeg Folk  
Festival, Folklorama, Winnipeg Fringe  
Theatre Festival)

 » WNYC – New Sounds (New Music Festival)
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h. Enhancing exposure to the  
Arts and Other Causes

As mentioned in Section 3., the Winnipeg Arts 
Council plays a huge role in connecting Winnipeg’s 
arts community. Along with supporting local festivals 
and events, the Winnipeg Arts Council supports the 
operations of a wide variety of organizations from the 
major institutions (Winnipeg Art Gallery, Royal Winnipeg 
Ballet, Royal Manitoba Theatre Centre, Winnipeg 
Symphony Orchestra etc.) to community- based 
organizations like West End Cultural Centre, Freeze 
Frame, and the Manitoba Conservatory of Music and 
Art – they cover the entire arts ecosystem in one way 
or another. Some notes of distinction when it comes to 
supporting the arts and culture: 

 Winnipeg is one of only a handful of Canadian  
cities that supports individual artist creation at the  
municipal level.  

 Winnipeg’s Public Art program, created and managed 
by the Winnipeg Arts Council, includes local, national 
and international commissions, artist residencies and 
an innovative collaborative community art program.  
It is widely known as a standard-bearer for Public 
Art in Canada and in 2016 was presented with the 
Creative Cities Network of Canada’s inaugural Award of 
Excellence in Public Art -- Winnipeg was the first city to 
ever receive it.

Winnipeg Arts Council is not only a funder, but an 
active city-building agency that creates and partners in 
programs connecting citizens to the arts in all kinds of 
ways, as both observers and participants. WAC created, 
developed and managed the effort resulting in the city 
being named Cultural Capital of Canada in 2010.  A 
couple of notable things that grew out of that project 
were Close Encounters: The Next 500 Years which was 
an exhibition of contemporary Indigenous art from 
around the world, the largest of its kind ever staged, 
and the International Cello Festival of Canada, which 
was the first cello festival ever held on the continent.

Winnipeg’s local festivals provide an opportunity to 
showcase local visual and performing artists. Many local 
music festivals from Winnipeg Folk Festival to Festival 
du Voyageur to Big Fun Festival make a point of hiring 
both upcoming and established local Manitoba acts. 
Local artisans and crafters can be found selling their 
wares at the Winnipeg Folk Festival handmade village 
or in Folklorama cultural pavilions. The annual Culture 
Days/Nuit Blanche is strong example of seeing an 
event with arts merge together as it features thousands 
of free, hands-on, interactive activities that invite the 
public to participate “behind-the-scenes,” to discover 
the world of artists, creators, historians, architects, 
curators, designers and other creative people in  
their communities.



7171

i. Creating Highly Visible Public Relations 
Campaigns for City Facilities and Services

Festivals and events provide the City of Winnipeg with  
a unique and highly visible platform to generate positive 
public relations for its services and venues. The city 
recognizes the value that comes with hosting well-
organized, safe events and below are several examples 
of ways organizers works with law enforcement, fire 
paramedic services, transportation etc. to enforce these 
positive messages:

 » Folklorama works very closely with Winnipeg  
Police Services’ Community Relations Team.   
They are provided opportunities to attend public-
facing events such as the Folklorama Kick Off (a 
free all-day event that attracts between 10,000 and 
15,000 visits annually) and the festival’s pavilions. 
This provides the WPS Community Relations Team 
the opportunity to meet with community members 
volunteering at the pavilion, as well as the general 
public attending.  They also provide enhanced 
support through scheduling of additional hours for 
drive by’s around venues/parking lots in addition to 
actual on-site visits in the venues during the run of 
the festival.  Winnipeg Fire Paramedic Services and 
the Office of the Fire Commissioner are consulted 
with each year in ensuring venues are operated 
in compliance and provide extensive resources 
in doing advance and follow-up official visits 
and schedule additional drop-in visits during the 
Festival. Social media promotion of the relationship 
and activities by Winnipeg Police Service (WPS) 
and Winnipeg Fire Paramedic Service (WFPS) are 
actively pursued by Folklorama and the  
services combined.

 » Kidsfest partners with many local third-party groups 
to highlight their services right at the Festival.  The 
WFPS and WPS have been on site at the Festival 
for many years. They also work with Recycle 
Everywhere and many others to promote their 
services to families at the Festival.

 » Winnipeg Folk Festival’s positive relationship with 
law enforcement includes the Royal Canadian 
Mounted Police and Provincial Park authorities (as 
the festival grounds are held just outside the City), 
and they work together on campaigns for things 
such as safe driving. RCMP officers spend a good 

deal of time on their patrols at the festival positively 
interacting with patrons including providing 
stickers and tattoos and overall positive messaging. 
Winnipeg Folk Festival is a big supporter of active 
transportation and encourage patrons to use its 
free transit service to and from as well as around the 
park. They also have a guided Bike Ride to Site that 
allows people to ride their bikes out of town while 
the festival transports their camping equipment for 
them for the weekend. There’s a health and wellness 
program on the festival site that includes first 
aid, mental health services and a custom security 
program that provides special and extensive 
training to WFF volunteers in the safety area. 

 » WFPS and Winnipeg Transit Historical society put 
floats in the Pride Winnipeg parade, and Winnipeg 
Police Service participated as well.

 » The Downtown BIZ tries to showcase and invite 
people to experience the downtown and all of 
the services, venues and opportunities downtown 
around events in the area. Partners are often 
engaged to have a positive presence on site to 
take advantage of the opportunity to directly 
communicate with guests to educate them on what 
they do. Leading up to events, consideration is 
always taken to showcase transportation options 
as well as to encourage guests to spend additional 
time downtown, either before or after an event, by 
trying to engage local members. 

Travis Ross
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j. Encouraging Community Bonding,  
Participation, and Celebration

Winnipeg has numerous festivals and events all year round that 
encourage community bonding. In a more formal sense, the City 
shows its support in ways such as providing welcome letters 
in festival programs and by sending elected representatives 
to participate in and/or attend ribbon cutting or other related 
ceremonies for local events. 

One of the best of examples of the community coming together, 
in keeping with Winnipeg’s “cultural cradle of Canada” image is 
Culture Days, which celebrated its 8th edition in 2017. The goal of 
Culture Days — which is a national event, with activities happening 
during the same weekend in numerous other cities and towns 
across Canada — is to make art accessible to anyone, regardless of 
age, location or experience and to encourage participation in art 
by providing hands-on and interactive activities for the public to 
experience. For the fifth year in a row, Winnipeg topped the list of 
cities that had the most activities available in Canada during Culture 
Days. Winnipeg has taken the overall top spot, as well as first place 
in the 500,000-and-over population category, since 2013.

Winnipeg is made up of many character neighbourhoods and many 
have their own community-oriented festivals and events where 
neighbors gather and welcome visitors to explore their unique areas. 
Examples include:

 » Charleswood in Motion Days

 » Assiniboia Buffalo BBQ

 » Transcona Hi Neighbour Festival

 » Sherbrook Street Festival

 » Manyfest

 » Osborne Village Street Festival & Canada Day Celebration  
(the city’s largest and longest-running street festival)

 » Academy Road Street Fair

Other leading examples of festivals centred around community 
gatherings include Pride Winnipeg, whose target is the LGBTTQ 
community, and Folklorama, which celebrates the city’s diverse 
multicultural groups. Festival-goers are encouraged to celebrate 
and experience the world’s cultures with world-class entertainment, 
authentic food and beautiful cultural displays at 40-plus pavilions 
over two weeks.

Mike Peters

Black and Gold Photography
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k. Highlighting or Developing Underused Venues or 
Sections of the community (How are local festivals 
and events used to encourage usage of or exposure 
to underused venues or city neighbourhoods, 
underdeveloped sections of the City, etc.?) 

Winnipeg’s festivals do a tremendous job in highlighting or 
developing underused venues or sections of the community.  
In fact, part of the charm of these festivals and events for  
attendees is exploring areas of the city they might not normally  
visit and discovering the city’s hidden gems. Below is a list of 
examples of local festivals shining a light on underused venues/
neighbourhoods:

Winnipeg Folk Festival has a year-round concert series where  
many of the shows take place downtown and/or inner city 
neighbourhoods (e.g. the West End Cultural Centre, Garrick  
Theatre, Pyramid Cabaret, Burton Cummings Theatre). In  
addition, Winnipeg Folk Festival presents free programming  
at the Millennium Library twice a month throughout the fall  
and winter in order to allow more exposure to folk music to  
people from all walks of life. 

Folklorama is structured on a multi-venue format, with 20-25 
pavilions functioning across Winnipeg each week, and over 
400,000 visits each year. Just by existing, the festival promotes 
the use and exposure to the public of underused venues and city 
neighbourhoods such as the Ethiopian Pavilion on Selkirk Avenue; 
Portuguese Pavilion on Young Street, Indochina Chinese Pavilion 
on Cumberland and by converting community hockey arenas and 
curling rinks into pavilions for summer use. There is representation in 
almost every neighbourhood in the city of a Folklorama Pavilion and 
many attendees visit more than one pavilion in an evening.  Pavilions 
are also held by communities of their own venues, which increases 
exposure for those spaces such as German Pavilion (German Society 
of Winnipeg building), Belgian Pavilion (Belgian Club), pavilion 
canadien-francais and Caribbean Pavilion (Centre Culturel Franco-
Manitobain) etc.

Winnipeg’s Fringe Festival is the largest performing arts festival  
in Winnipeg and has been centred in the historic Exchange District 
since its first festival in 1988.  The Fringe has been a proud promoter 
of its home in the Exchange. The Fringe has over 30 main and  
“Bring Your Own Venues” located throughout the Exchange and  
downtown Winnipeg.

Mike Peters
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l. Creating Legacies and Images Beyond the 
Events (How are local festivals and events 
used to create lasting legacies (venues, 
programs, infrastructures and images of 
the City after and in-between events?)

Recognizing the long-term value in improving festival 
infrastructure and having a year-round presence to 
stay top of mind, Winnipeg’s festivals and events are 
committed to creating legacies and images beyond 
the event dates. From brand new to improved venues, 
to year-round programming, there are many ways the 
city’s signature events contribute to building Winnipeg’s 
legacy as a vibrant festival city, and below are some 
significant examples. 

The Winnipeg International Children’s Festival Inc 
(WICF) also hosts Circus and Magic Partnerships 
(C.A.M.P.) in Northern Manitoba and in Winnipeg  
during spring break.  The C.A.M.P programs provide 
training in the circus arts and a positive, self-esteem 
boosting experience for hundreds of needy youth 
each year.  In addition, the WICF acts as a resource 
for organizations and community groups looking 
for Winnipeg entertainment or looking to present 
community-based programming.  Festival staff have 
also worked with organizations across Canada looking 
to establish their own social circus programs.  Due to 
this, WICF has helped establish similar circus programs 
in Calgary, Saskatoon, Red Deer and Vancouver. 

Winnipeg Folk Festival is celebrating its 45th festival, so 
the legacy already exists in that it is a tradition for many 
Winnipeggers and many ex-pats who’ve moved away 
to come home specifically at this time of year to reunite 
with their families and participate in the festival. WFF 
has helped to create infrastructure in Birds Hill Park, 
both through site redevelopment a few years ago which 
improved pathways, roads, lighting, and water systems, 
and through its annual contribution of some camping 
fees, which goes towards mutually beneficial needs such 

as equipment and traffic implements. WFF has grown 
from the festival weekend to a year-round organization 
that presents and supports folk music programming and 
education as well through its Folk School (both found 
at the festival and throughout the year), which teaches 
instruments such as ukulele, harmonica, mandolin, banjo 
and guitar. The WFF Young Performers Program hosts 
up to 35 multi-talented musicians aged 14 to 24 and 
offers mentorship and workshopping opportunities 
with festival performers who will share a wealth of 
knowledge about the industry, in addition to technical 
skills and song writing tips. The participants get to 
perform in front of a festival audience during the festival 
weekend and are also given opportunities to participate 
in other concerts and events throughout the year, such 
as opening acts for touring musicians and the City Hall 
Courtyard series in the summer in partnership with the 
City of Winnipeg. Local venues are supported through 
the “Hear All Year” series which presents over 40 artists 
throughout the year. The library series programs folk 
music twice a month – one specifically for families and 
one that emulates the festival workshop model.

From a sports perspective, the 2017 Canada Summer 
Games has had a huge, long-lasting impact on 
Winnipeg’s sports infrastructure and community 
building.  Some important aspects of the 2017 Canada 
Summer Games’ legacy include enhanced infrastructure 
via new facilities and facility upgrades to:

 » Newly created The Canada Games  
Sport for Life Centre

 » University Stadium track resurfacing at  
University of Manitoba

 » Newly created Sargent Park Beach Volleyball Centre

 » Newly created Bison Butte Mountain Bike Course

 » Investments at the Pan Am Pool

 » Larger investments in the future of sport  

Dan Harper
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in Winnipeg and Manitoba

 » Building community and capacity, both  
now and tomorrow

 » Nearly 6,000 volunteers stepped up to put on the 
2017 Canada Summer Games. Today’s leaders were 
called upon to foster the next generation of leaders 
both on and off the field of play.

By participating in Folklorama festival, some cultural 
groups have identified their ability to purchase, open 
and operate community cultural centres (such as the 
Ethiopian Socity of Winnipeg and Winnipeg Chinese 
Cultural and Community Centre) through revenues. 
Participating in the festival allows other organizations 
such as the Belgian Club, German Society of Winnipeg, 
Irish Club, Casa do Minho Portuguese Centre and more 
to maintain venues through funds raised during the 
Festival that support their year-round operations.  Use 
by Folklorama pavilions of community centres, schools, 
curling rinks, hockey arenas, event centres and the RBC 
Convention Centre provides important revenues to 
those venues towards sustaining their operations. Over 
its 48 years of operation, the Folklorama Festival has 
provided a platform for numerous diaspora communities 
who have settled in Winnipeg the chance to preserve 
their intangible heritage, to grow and develop their 
community and the individuals who participate, who 
in turn contribute to the city and province.  The local 
talent has been fostered through annual participation 
in the Festival, and has grown to where many members 
are now invited to perform on the world stage at 
international events and are lauded as being leaders in 
their various folkloric art forms. Internally, the Festival 
has allowed the Folklorama organization to create, 
develop and grow programming through its Folklorama 
Talent and Folklorama Teachings offerings that provide 
year-round opportunities for members to celebrate 

and share their intangible heritage through shows 
and educational formats.  They reach over 14,000 
students annually through Folklorama Teachings while 
delivering programs that support and encourage the 
multiculturalism that is important to the community. 
Folklorama has also developed itself as one of the few 
festivals and major events in Canada operating as a 
receptive tour operator within the tourism industry, 
predominantly through the motorcoach tourism sector.  
This has evolved to include activity beyond the two 
weeks in August.  

The Winnipeg Comedy Festival (WCF) has been 
produced by the Gas Station Arts Centre (GSAC) for 16 
years and is a source of funding for the theatre.  GSAC 
is a not for profit theatre with a mission to foster multi-
disciplinary artistic development through mentorship, 
production and co-production. WCF is now presenting 
comedy shows all year at the GSAC that also have an 
educational workshop component included for  
local comics. 

Some of Festival du Voyageur’s revenues are put in a 
reserve fund, which funds repairs and upgrades to its 
venue, Fort Gibraltar, annually. Recent upgrades include 
adding a bread oven, shed, new masonry work and 
general repairs. From May-September, the organization 
provides historical interpretation at Fort Gibraltar with 
people in costume to interpret the fur-trade era.

Dan Harper
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