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Rotterdam is a young and vibrant city, with 
more than 170 nationalities living within its 
borders. City life focuses on all lifestyles 
and cultures. Rotterdam is the main port 
to Europe and one of the largest ports 
worldwide, so people and businesses are 
accustomed to doing business all over the 
world. Thanks to the city’s global outlook, 
everybody feels at home here right away. 
Rotterdam aims to be a ‘WE’ society, a 
community for everyone, regardless of 
their origins, religious beliefs or skin 
color. A community in which we look 
for the things that unite us, rather than 
focusing on the differences. Festivals 
play an important role in achieving this. 
In the words of one of our visitors: “These 
festivals are a way of celebrating our 
unique Rotterdam identity. They have a 
great bonding effect and turn us into a 
community.”

Rotterdam’s event calendar is based on the 
identity of the city and its people, alongside 
the ideas and creativity of the many 
festival producers and cultural institutions 
based here. Events form part of the city’s 
DNA and in turn the city is in the DNA of 
Rotterdam’s events. Rotterdammers are 
justifi	ably	proud	of	their	international	port	
city, which stands open to the world and is, 
as	Wallpaper*	magazine	wrote,	“fi	ercely	
committed to the new.”

The city has garnered an impressive 
amount of praise for its consistent and 
innovative event policy.
Rotterdam is a city with a long history 
of organizing and hosting festivals and 

events, including the Grand Départ of 
the Tour De France and North Sea Jazz, 
one of the most important jazz festivals 
worldwide. Rotterdam is also the Dutch 
city of sports, with famous events like the 
ABN AMRO World Tennis Tournament, 
the Rotterdam Marathon and the CHIO 
equestrian event. Rotterdam has been 
Europe’s cultural capital and Europe’s 
Youth Capital. Today we are a candidate for 
the 2025 World Expo.

Rotterdam has a strong festival 
infrastructure. The city boasts a large 
number of experienced organizers and 
suppliers, as well as strong support from 
the municipality. With 4,700 available 
festival professionals, 4,500 volunteers, 
and an annual turnover of more than €200 
million, the festival infrastructure plays a 
vital role in the economic life of the city.

The municipality of Rotterdam, city 
marketing organizations, festival 
producers, and supporting organizations 
like Rotterdam Festivals and Rotterdam 
Topsport, all share the same vision. 
Rotterdam is proud to host a unique and 
diverse range of high-status international 
events. And just as importantly, 
Rotterdammers support these events. 
Although they have an impact on 
daily life, events are seldom seen as a 
disturbance. Locals join in the festivals 
too and are proud of the way Rotterdam is 
presented – both within the Netherlands 
and internationally – as a city with its 
own distinctive identity, a city with an 
undeniable appeal. The city and its people 

are the main source of inspiration for 
Rotterdam’s events, which together tell the 
fascinating story of Rotterdam.

This year marks the 75th anniversary 
of the beginning of the rebuilding of the 
city center following the devastating 
bombing of May 14, 1940. It was rebuilt 
to become the modern city with striking 
architecture that we know and love today. 
Over the years, festivals have played 
a role in building this new Rotterdam 
and displaying it to the world. In recent 
years, our investments have reaped more 
rewards than ever. The New York Times 
and the Rough Guide included Rotterdam 
on their Top 10 must-see lists. The city 
was selected as European City of the Year. 
Festivals and events are highlighted as one 
of the aspects that make the city such a 
great place to visit and live. An IFEA Award 
would	be	a	fi	tting	tribute	to	everyone	who,	
during the last 75 years, has worked to 
build Rotterdam into the vibrant, appealing 
city that it is today.

On behalf of the municipality of Rotterdam,

Mr. A. Aboutaleb
Mayor of the City of Rotterdam

and

Hans den Oudendammer
Managing Director Rotterdam Topsport

Johan Moerman
Managing Director Rotterdam Festivals

Rotterdam has an enormous diversity 
of festivals. There are iconic events 
like the World Port Days, North Sea 
Jazz and the IFFR, as well as smaller 
festivals like The Parade, ZigZagCity 
and De Nacht van de Kaap (Cape 
Night).	Festivals	for	lovers	of	fi	lm,	
music, architecture, theater... Festivals 
for young and old; Rotterdam has it 
all. We have festivals that been rooted 
here for many years, but newcomers 
keep coming to Rotterdam too and we 
happily offer them a spot. Because 
that is Rotterdam; groundbreaking, 
innovative, enterprising - and with a 
big heart.

Adriaan Visser
Vice Mayor of Finance, City Center, 
Culture and Sport

 mayoR aboutaleb glaDly helPs out at 
 PoRt oF RotteRDam noRth sea jazz Festival. 

 PaRFum De boemboem 

Introductory 
Letter
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Section 1
Community Overview

“Post-World War II reconstruction has changed the face of one of Europe’s largest ports, where striking, cubed architecture gives shape to the most modern skyline in the country. But it’s not done yet.”
The New York Times, January 2014

RotteRdam
The city was founded in 1270 with the 
building of a dam in the Rotte River. 
In 1340 Rotterdam was granted city 
rights and it is now the second-largest 
city in the Netherlands with 618,000 
inhabitants, affectionately named 
‘Rotterdammers’. Its strategic location 
near the North Sea on the Maas River 
enabled Rotterdam to become the 
largest port in Europe.

In 2015 and 2016 Rotterdam is 
celebrating the 75th anniversary of 
its successful reconstruction after 
the city center was destroyed during 
World War II. All the investments over 
the decades have borne fruit in recent 
years, resulting in a renaissance 
for Rotterdam. International media, 
including The New York Times and 
Rough Guides, have picked up on the 
city’s fresh spirit. In 2014 Rotterdam 
appeared in The Rough Guide and New 
York Times Top 10 Cities to Visit, in 2015 
it was voted European City of the Year by 
the Academy of Urbanism.

Perhaps as a result of its wartime 
destruction and the resulting need 
to rebuild, Rotterdam is a city of 
pioneers. It is a city of innovation. It’s 
the place where things get off the 
ground, the place where it happens. 
The city supports and encourages 
Rotterdammers, it attracts – and 
welcomes – newcomers. This has 
always been Rotterdam’s strength, 
past, present and future.
There is always more room in 
Rotterdam – for people, for buildings, 
for ports, for bridges, for ideas. The 
city is an incubator for initiatives, for 
growth, for the future. Rotterdam 
is where residents, businesses, 
students, and visitors make their 
dreams come true. 
The world comes to Rotterdam, and 
from Rotterdam you can conquer the 
world!

With the destruction of the 
city center of Rotterdam 
in World World II the 
cultural infrastructure 
was also destroyed. During 
the reconstruction in the 
following years the festivals 
played a very important 
role in rebuilding the city. 
Without museums and 
concert halls entertainment 
took place in the city´s 
streets and parks as it still 
does today. Throughout 
the years Rotterdam has 
been celebrated on several 
occasions with festivals 
that drew millions of people 
to this city along the river 
Maas. This deep connection 
between the city and its 
festivals continues on today 
where the Rotterdammers 
celebrate their city together 
with people from throughout 
the Netherlands and abroad. 
We celebrate our city and its 
festivals with pride.

     “Rotterdam is best known for its 
container-clogged port, but in the past few 
years,  more exciting projects have                
                                 been dropping anchor.”

                                                              Rough Guide, December 2013

 De RotteRDamse DakenDagen 

 motel mozaïque 
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13. Schouwburgplein (10,000) 
14. Coolsingel / Hofplein (> 100,000) 
15. Grotekerkplein (2,500) 
16. Binnenrotte (15,000) 
17. Museumpark (7,500) 
18. Het Park (at the Euromast) (50,000)
19. Boompjes / Boompjeskade (50,000)
20. Willemsplein (15,000)
21. Willemskade / Veerkade (2,500)
22. Veerhaven (2,500)
23. Parklaan (3,000)
24. Parkkade (10,000)
25. Plein 1940 (2,000)

Primary outdoor locations/areas + 
capacity + power/water

1. Zuiderpark (20,000)
2. Afrikaanderplein (1,500)
3. Kralingse Bos (20,000) 
4. Lloyd Multiplein (15,000) 
5. Sidelingepark (10,000) 
6. Strand Hoek van Holland (5,000)
7. Strand Nesselande / Oeverpark 

Nesselande (2,500) 
8. Wilhelminapier (< 1,000)
9. Wijkpark Oude Westen (1,000)
10. Rotterdam Centraal / Stationsplein 

/ Kruisplein (1,500)
11. Vroesenpark (5,000)
12. Willem-Alexander Roeibaan (10,000)

the NetheRlaNds

PRimaRy festival aNd 
eveNt veNues

The Netherlands

17,000,000

Region Rotterdam-Rijnmond

1,200,000

PoPulatioN withiN 
50-mile Radius

estimated city visitoRs 
attRibuted to festivals 
aNd eveNts aNNually

Inhabitants 

8,000,000

visitors 

3,900,000

water power(…) Number of people permitted

Primary indoor venues + capacity

1. Feyenoord Stadium (51,117)
2. Ahoy Rotterdam  (25,000)
3. de Doelen (21,000)
4. Cruise Terminal Rotterdam (2,500)
5. Luxor Theater 

a. Old Luxor (900)
b. New Luxor (2,000)

6. Rotterdamse Schouwburg (1,000)
7. World Trade Center (5,000)
8. Van Nellefabriek (World Heritage 

Site since 2014) (5,000) 
9. Onderzeebootloods (5,000)
10. Ferro Dome (6,000)
11. Annabel (2,000)
12. Maassilo (3,000-5,000)
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RotteRdam - 
cuRReNt city PoPulatioN

Inhabitants 

618,109*
Area (of which 1/3 water)     
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“Of all the citizens living 
 in large cities in the 
Netherlands, the people of 
 Rotterdam are the most 
positive about the festivals 
 in their city.”

             Cities & Regions Brands Research, 

            Hendrik Beerda Brand Consultancy
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The Hague / 
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“A recent Dutch study 
(2013) shows that as many 
as 61% of Rotterdammers 
  feel that festivals are    
   (very) important to their 
   enjoyment of living in 
   Rotterdam. This percentage 
  is much higher than the 
   Dutch average  of 54%.”

      Hendrik Beerda, Cities Research 2015

hosPital aNd emeRgeNcy 
ResPoNse
The Rotterdam region is a so-called 
Safety Region, where emergency 
services collaborate intensively to 
provide professional assistance and 
protection against potential risks and 
threats. The Safety Region of Rotterdam 
guarantees an 8-minute response time 
for the Fire Brigade and 15 minutes for 
ambulances. In addition, as a precaution 
ambulances are always on site during 
major events.
Furthermore, the Seaport Police 
ensures the safety of the Rotterdam 
ports, port sites, recreational areas, and 
180 marinas.

Rotterdam’s three research centers 
and its Erasmus University Medical 
Centre hospital make it a hub for 
the medical industry. Internationally 
renowned hospitals include:

•	Erasmus MC (academic hospital) 
with Sophia Kinderziekenhuis 
(for children) and Daniel den 
Hoed (cancer treatment and 
research)

•	Havenziekenhuis (also houses 
the Institute for Tropical 
Diseases)

•	Oogziekenhuis Rotterdam 
(national institute for eye 
diseases) 

hotel Rooms
Rotterdam has a comprehensive 
selection of hotels, with 56 hotels 
ranging from hostels like ROOM to 
five-star	accommodation	such	as	The	
Manhattan. The 4,184 (in 2014) rooms 
in the city center accommodate over 
900,000 hotel guests per year.

Public 
tRaNsPoRt 
Local
The public transport system consists 
of an extensive network of buses and 
trams,	a	modern	and	efficient	metro	
system, Watertaxis, a Fast Ferry, and an 
Aqualiner ferry service. 

Inhabitants over the age of 65 travel 
for free.

National
Public transport in the Netherlands is of 
a very high standard, with an extensive 
train system connecting most cities 
and villages. Rotterdam has direct 
railway connections to all major Dutch 
cities. Additionally there is the light 
rail ‘RandstadRail’ to The Hague, and 
the Intercity Direct takes passengers 
to Schiphol International Airport in a 
mere 26 minutes. The central hub is 
the striking new Rotterdam Central 
Station which opened in 2014. It handles 
110,000 passengers every day.

International
The brand new Rotterdam Central 
Station is also an important hub in the 
international railway network, with 
direct connections to Belgium, France 
and Germany every hour. Rotterdam 
has ferries that depart daily to Harwich 
and Hull in the United Kingdom. The 
city also boasts its own comfortable 
and convenient regional Rotterdam 
Airport, situated just 6 miles from the 
city center. It handles about 750,000 
passengers per year (2013). The main 
Dutch airport, Amsterdam Schiphol 
International Airport, is the most user-
friendly airport in the world and the 4th 
largest in Europe.

The building to the left of Rotterdam 
Central Railway Station is one of the 
buildings erected during the post-
WWII reconstruction and houses 
the	Rotterdam	Festivals	office.

PaRkiNg availability
Rotterdam has 300,000 parking places 
of which 82,000 require payment. 
Since 2014 paid parking has been 
arranged by registering the license 
plate, eliminating the need for paper 
tickets. There are Park+Ride facilities 
situated on the outskirts of the city 
which offer direct public transport 
connections to the city center within 20 
minutes. The center of Rotterdam also 
offers accessible parking places for the 
disabled.

walkiNg Paths,
bicycle laNes
It is often said that there are more 
bicycles in the Netherlands than people, 
and with over 400 miles of bicycle paths 
Rotterdam is no exception. Bikes can 
be parked in the designated bicycle 
racks on the sidewalk, and there is a 
new state-of-the-art underground bike 
parking garage at Rotterdam Central 
Station with room for 5,190 bicycles.
 
Rotterdam is also very pedestrian-
friendly. When it opened back in 1953, 
the	Lijnbaan	was	the	first	car-free	
shopping area in the world! The city now 
boasts many pedestrian-only sidewalks 
and streets.

All roads in Rotterdam have separate 
lanes for vehicle, bicycle and pedestrian 
traffic.	Visitors	can	cross	the	city	on	foot	
or by bike without ever having to leave 
the sidewalks or bicycle lanes.

On 18 May, 2015 the Netherlands 
was voted second most bicycle-
friendly city by the European 
Cyclists’ Federation (ECF), based on 
cycling usage, road safety, cycling 
tourism, the state of the market, 
and cycling advocacy organizations.

The brand new roTTerdam CenTral STaTion 
projeCT waS reopened in 2014 by The duTCh King 
willem-alexander. iT haS won many awardS, 
inCluding The roTTerdam arChiTeCTure prize 
(2014), The duTCh deSign award (2014) and beST 
building of The year (2015).

more Than 300,000 paSSengerS Travel by 
waTerTaxi in roTTerdam eaCh year, maKing 
iT a full parTner in roTTerdam’S publiC 
TranSporTaTion neTworK. 
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 Robin RotteRDam unlimiteD 
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Rotterdam is a city with a 
long history of organizing 
and hosting festivals. 
The city has garnered 
an enormous amount of 
praise for its consistent 
and innovative event 
policy.

Section 2
Community festivals 
And events

“Events are unique meeting place
s. They provide an active 

platform for new encounters, 
which the jury found very 

appealing. In that sense, innov
ation is a valuable addition 

for any event, both in the c
ity where the initiative origi-

nated and in other event cit
ies.”

The National Events Awars jury about Hotel Rotterdam, Wake up in It

Rotterdam’s event calendar is based 
on the ideas and creativity of the 
many festival producers and cultural 
institutions based here, as well as on 
the identity of the city and its people. 
Events form part of the city’s DNA 
and the city in turn is in the DNA of 
Rotterdam’s events. Rotterdammers are 
justifiably	proud	of	their	international	
port city, which stands open to the world 
and is, as Wallpaper* magazine wrote, 
“fiercely	committed	to	the	new.

iNteRNatioNal eveNts 
that Reflect the 
ideNtity of the city 
Every year, several million local 
residents and tourists attend a host 
of	international	events	that	reflect	the	
identity of the city. Rotterdam’s position 
as one the biggest ports in the world 
is highlighted in the World Port Days, 
its famous modern architecture in the 
International Architecture Biennale 
Rotterdam, and Robin Rotterdam 
Unlimited shines the spotlight on the 
city’s ethnic diversity. In many events the 
city’s open, international atmosphere is 
a natural part of the event, for example 
at the International Film Festival 
Rotterdam, the North Sea Jazz Festival, 
the Art Rotterdam Week, and sporting 
events with international greats at the 
NN Marathon Rotterdam and the ABN 
AMRO World Tennis Tournament.

themes 
of RotteRdam 

maRitime city 18

city of aRchitectuRe 19

(iNteR)NatioNal city of cultuRe 20

multicultuRal city 23

youNg city 24

(iNteR)NatioNal sPoRts city 25

city louNge 27

always RemaRkable 
festival iN RotteRdam!
Alongside the host of international events 
there are many small-scale, quirky 
festivals held in the city’s parks and 
squares – or even in unusual spots which 
are not usually accessible to the general 
public, such as rooftops or private gardens. 
The City Lounge programming (see p. 27) 
during the summer months offers dance, 
music, and children’s activities across the 
city center.
The many fringe events around the major 
happenings ensure that all events are 
deeply rooted in Rotterdam. And if that’s 
not enough, we are constantly working to 
bring new festivals to the public. Around 
25% of the annual offering consists of new 
events, which often introduce an innovative 
aspect. One of these, ‘Hotel Rotterdam, 
Wake Up in It’, won an Innovation Award at 
last year’s National Event Awards.

HOTeL ROTTeRDAM, 
WAke UP IN IT

Wake up in It has connections 
to various cultural festivals in 
Rotterdam and has come up with 
a unique arrangement; visitors 
to these festivals can sign up 
to spend a night in an artist’s 
home. And there’s an element 
of surprise involved: the artist 
and the exact address will only 
be revealed after signing up. 
This adventurous aspect forms 
an essential part of Wake up in 
It. Participating festivals include 
Port of Rotterdam North Sea 
Jazz, Art Rotterdam Week, 
the International Architecture 
Biennale Rotterdam, and Poetry 
International.

 PleinbioscooP RotteRDam 

 24 uuR cultuuR / ciRcusstaD RotteRDam  

 RotteRDam zingt!  
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More MaritiMe events
De NAcHT VAN De kAAP
KATENDRECHT
The Night of the Cape revives the 
notorious nightlife district, reliving 
Katendrecht’s past as a red light 
district and sailors’ quarter. The heart 
of the festival is the Deliplein stage, 
where artists will perform an ode to 
the International Drinking Song. Come 
dressed up! As a pirate, sailor or 
dangerous charmer.

FABRIqUe MOzAIqUe
MERWE-VIERHAVENs
An excursion through the rawness of 
the industrial port area with various 
surprise music, theater and dance 
performances.

weReldhaveNdageN 
(woRld PoRt days)

“It was then that I rea
lized why 

De Nacht van de Kaap is 
such a 

successful, celebrated an
d must-

go-to part of World Port
 Days 

Festival; it plays into R
otterdam’s 

brilliant, everlasting and
 often self-

deprecating sense of humo
r. And that 

is a timeless, wonderful 
quality for a 

city and its people to h
ave.” 

 Frankie Thompson, blogger at Mustlovefestivals.com

every year the World Port Days 
attract more than 300,000 visitors. 
From the old medieval port to deep 
in the futuristic container ports, 
people are drawn to the city on the 
river to experience the atmosphere 
on this special weekend. They 
come to see demonstrations on 
the water, join excursions in the 
port and take tours of the ships, 
as well as making purchases from 
some of the many stalls along 
the quay. A particular highlight 
is the fireworks display which is 
traditionally held on the Saturday 
night, with magnificent fireworks 
set against the backdrop of the 
spectacular erasmus Bridge.

1.
maRitime city

Stichting Wereldhavendagen 
Rotterdam
Mrs. S. Bruijnincx
Postbus 6060
3002 AB ROTTERDAM
The Netherlands
info@wereldhavendagen.nl
+31 10 252 4949

How many: 10 editions
When: First full weekend in 
September
Target audience: International
Recurrence cycle: Yearly
Attendance: 300,000 visitors

deePeR iNto the city
Year on year the World Port Days have 
grown in stature, which is in large 
part thanks to successful cooperation 
with educational institutions and 
entrepreneurs. Smart programming 
including a wide range of events has 
led to an annual increase in the number 
of visitors. Examples of the innovative 
programming	include	a	specific	youth	
program staged on the Friday, with a 
fringe program in the city center. 

The International Architecture Biennale of Rotterdam (IABR) is a 
thematically designed international research biennale for urban 
designers, architects, landscape architects, academics, artists, planners, 
cities, universities, companies, and social organizations researching the 
possible future of the 21st-century city. The festival provides space to 
exhibit designs and promote dialogues that open up perspectives of the 
city we want: a clean city, a communal city, a productive city – a city in 
which the public spaces once again occupy center stage. 

More architecture 
festivals
DAg VAN De ARcHITecTUUR
VARIous loCATIoNs
During Dag van de Architectuur 
(‘Architecture Day’) you can visit iconic 
buildings such as Central Station, the 
Van Nelle Factory and the Markthal, and 
take a look inside these famous spaces 
as well as several unusual houses.

ARcHITecTURe FILM FeSTIVAL 
ROTTeRDAM
lANTARENVENsTER
Dozens of movies are shown during 
this three-day festival, ranging from 
world	premieres	and	classic	films	to	
documentaries	and	short	films.	The	
program, including guided tours, talk 
shows and debates, is predominantly in 
English.

ZigZagcity
The IABR is accompanied by the 
ZigZagCity festival. While the Biennale 
is aimed at an audience that is already 
passionate about architecture, ZigZagCity 
targets city-users in general. Together 
the two festivals position Rotterdam as 
a major European city of architecture. At 
ZigZagCity architects create unexpected 
experiences in the city, and these 
experiences also form a walking route 
between the Biennale’s two locations. 
The impact extends beyond the period 
of the festival itself: inspired by the 
construction created by artists’ collective 
Het Observatorium, the City of Rotterdam 
commissioned a follow-up plan to bring 
new life to the area.

“Now in its second year, the ZigZagCity architecture festival is an alternative tour of the city past some delightfully quirky interventions, with the 5km route marked out in purple ribbon by Studio VollaersZwart  Clare Dowdy, Wallpaper.com

iNteRNatioNal aRchitectuRe 
bieNNale of RotteRdam (iabR)

2.
city of aRchitectuRe

IABR
Mr. George Brugmans
Postbus 1019
3000 BA Rotterdam
The Netherlands
info@iabr.nl 
+ 31 10 206 0033

How many: 8 editions
When: every two years in spring
Target audience: International
Recurrence cycle: every two years
Attendance: 43,000 visitors

 FabRique mozaïque  De nacht van De kaaP 

 aRchitectuuR FilmFestival 

 zigzagcity 

during The world porT dayS There are many 
demonSTraTionS on The waTer SuCh aS danCing 
CraneS, dredgeS in aCTion, reSCue exerCiSeS by 
The marineS, variouS waTer SporTS and muCh 
more.
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Back in 1972, the first edition of the 
International Film Festival Rotterdam 
(IFFR) attracted just 17 visitors. Now, 
43 years later, a lot of things have 
changed. 300,000 film lovers and 
2,500 film professionals attend the 
twelve-day festival, making IFFR one 
of the largest and most important 
cultural events in the city as well as 
one of Europe’s leading film festivals. 
Despite the changes, one thing has 
remained constant: the program is 
packed full of adventure, controversy, 
innovation, and quality.
There’s plenty to do outside the 
movie theaters too – there are 
parties, exhibitions, talk shows, 
performances, and after-parties 
throughout the city.

More filM festivals in 
rotterdaM 
SPORTFILMFeSTIVAL ROTTeRDAM
CINERAMA FIlMTHEATER 
A	three-day	sports-themed	film	
festival just prior to the NN Rotterdam 
Marathon. It  includes a cultural 
program that brings together two 
important sectors for the city of 
Rotterdam: sports and culture.

PLeINBIOScOOP ROTTeRDAM
MusEuMpARK 
This open-air cinema is a well-loved 
annual event for Rotterdammers. 
Visitors can rent chairs for €1 each (or 
bring	their	own)	and	watch	films	from	
the	past	year.	All	films	are	screened	in	
their	original	language,	so	Dutch	films	
may be included in the mix. Live music 
is played before the screening and there 
are various food stalls so visitors can 
grab a bite to eat.

cAMeRA JAPAN 
lANTARENVENsTER 
Immerse yourself in Japanese culture 
during	the	biggest	Japanese	film	
and anime festival in the Benelux. In 
addition	to	film	there	are	music	and	
dance performances, plus delicious 
Japanese food.

More international 
culture
POeTRY INTeRNATIONAL
RoTTERDAMsE sCHouWBuRG 
This international festival brings the 
best poets from around the world to 
Rotterdam. Poetry is read in different 
languages and there are movies, 
music performances and interviews. In 
addition there is Wake up in Poetry: Be 
the houseguest of a Rotterdam poet, 
lodging and breakfast included!

moRe thaN film 
scReeNiNgs 
HUBeRT BALS FONDS (HBF)
The Hubert Bals Fund, named after 
the festival’s founder, was established 
to support innovative and talented 
filmmakers	from	Africa,	Asia,	Latin	
America and parts of Eastern Europe 
in producing remarkable or important 
feature	films.	More	than	1,000	projects	
have been supported since the HBF 
was founded in 1989.  

cINeMART
CineMart	was	the	first	platform	of	its	
kind	to	offer	filmmakers,	co-producers,	
bankers, funds, sales agents, 
distributors, TV stations, and other 
potential	financiers	the	opportunity	to	
meet each other.

every February Rotterdam turns 
into a mecca for art lovers and 
professionals. The main fair, Art 
Rotterdam, is held in the Van Nelle 
Factory (a UNeScO World Heritage 
Site) and showcases the latest 
developments in the visual arts, 
solo shows by emerging artists, 
video art, location art, sound and 
light installations. The Rotterdam 
contemporary Art Fair offers a 
vibrant mix of galleries and art 
initiatives with contemporary 
art, photography, design, music, 
installations, videos, sound and 
performance. And finally, OBJECT 
Rotterdam presents limited editions 
and unique pieces at the cutting 
edge of design, art, architecture, 
and fashion.
In addition to the fairs, there are 
pop-up shows, open studios, 
exhibitions and openings in 
museums and galleries around 
the Museumpark and Witte de 
Withstraat.

 “Art Rotterdam, 

 one of the best art 
fairs 

  at the moment.”
            le Monde, FranceiNteRNatioNal 

film festival RotteRdam
aRt RotteRdam week3. 4.

iNteRNatioNal city of cultuRe iNteRNatioNal city of cultuRe 

International Film Festival 
Rotterdam
Mrs. Janneke Staarink
Postbus 21696
3001 AR ROTTERDAM
The Netherlands
j.staarink@filmfestivalrotterdam.com
+31 10 890 9090

How many: 45 editions
When: January/February
Target audience: International
Recurrence cycle: Yearly
Attendance: 302,500 visitors 

Art Rotterdam BV
Mr. Fons Hof
Damrak 373
1012 ZJ Amsterdam
The Netherlands
info@artrotterdam.com 
+31 20 420 1995

How many: 3 editions (2012 – 2015)  
When: First week of February
Target audience: International
Recurrence cycle: Yearly
Attendance: 72,500 visitors

The special thing about the IFFR is that it is 
a festival for professionals and for film lovers. 
“…everyone is equal. Actors, filmmakers, known 
or lesser-known, they all mingle with the public and are all easily approachable. 

It fits well with the Rotterdam mentality, no pretense or fuss.”

Rutger Wolfson, director IFFR

in 2013, The opening of The faShion world 
of jean paul gaulTier exhibiTion during arT 
roTTerdam weeK waS SupporTed by a preSTigiouS 
CiTy dreSSing projeCT.
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Robin Rotterdam Unlimited is one of the biggest outdoor festivals in the 
Netherlands and celebrates the cultural diversity that makes the port 
city of Rotterdam what it is. The festival is the result of the merging of 
the Dunya Festival and the Summer carnival, each of which had a history 
going back more than three decades. In 2013 these two festivals were 
combined and Rotterdam Unlimited was the result. The festival attracts 
more than 625,000 visitors from all over europe who come to Rotterdam 
to enjoy a five-day spectacle for young and old. Robin Rotterdam 
Unlimited features music and good food, big and small acts, film, poetry 
& spoken word, and theater.

robin roTTerdam unlimiTed iS an 
exCellenT opporTuniTy for viSiTorS 
To geT To Know The real roTTerdam, a 
mulTiCulTural mix of aS many aS 170 
differenT CulTureS and naTionaliTieS.

PoRt of RotteRdam 
NoRth sea JaZZ festival

5.
iNteRNatioNal city of cultuRe 

North Sea Jazz Festival
Mr. J. Luyken
Postbus 3325
2601 DH DELFT
The Netherlands
J.Luyken@mojo.nl
+31 15 214 8900

How many: 9 editions
When: First week of July
Target audience: International
Recurrence cycle: Yearly
Attendance: 160,000 visitors 
(70,000 at the festival and 90,000 
around town)

With over 150 performances and thirteen different stages, the North Sea 
Jazz Festival is the biggest indoor jazz festival in the world – and one of 
the most influential. The festival is known around the world for its many 
musical genres, ranging from New Orleans jazz and swing to blues and hip 
hop. During the three days of the festival, more than 70,000 visitors enjoy 
jazz music from the past, present and future. There are performances 
by famous names such as Tony Bennett, Lady gaga, John Legend, Stevie 
Wonder, Prince, and Pharrell Williams. Jazz and blues greats like Wynton 
Marsalis, BB king, Benny goodman, Miles Davis, Sarah Vaughan, count 
Basie, Dizzy gillespie, Herbie Hancock, and Stan getz have all performed 
at the North Sea Jazz Festival.

More JaZZ in 
rotterdaM
NORTH SeA ROUND TOWN
VARIous VENuEs
Jazz concerts are held all over the city 
during North Sea Round Town, held in the 
two weeks prior to the Port of Rotterdam 
North Sea Jazz Festival. North Sea Round 
Town was developed as a side program of 
North Sea Jazz. A wide variety of artists 
perform in more than 100 locations 
including bars, music venues, living 
rooms, public squares in the city center, 
and even in shop windows!

JAzzMUSeUM ROTTeRDAM
FENIxlooDs 1, KATENDRECHT
During the North Sea Jazz Festival, 
this temporary jazz museum presents 

the history of jazz in its display of all 
kinds of memorabilia. There are also 
jazz concerts, exhibitions, lectures, and 
films	for	visitors	to	enjoy.

NORTH SeA JAzz kIDS
lANTARENVENsTER
Kids are people too! The North Sea 
Jazz Festival has plenty of events to 
introduce children to the wonderful 
world of jazz, with dancing, music-
making, and several workshops.

JAzzDAg
lANTARENVENsTER
Each year, Jazz Day heralds the start 
of two weeks of jazz in Rotterdam. 
Talented Dutch jazz acts and 
established bands perform as part of 
Jazz Day’s programming. The festival 
includes a two-day conference program.

“We create a kind of jazz planet in 
Ahoy. Everything is under one roof, 
in one weekend. You can create your 
own festival. If you want to listen to 
intense artistic music all night, then 
you can, but you can also spend the 
whole evening being entertained by 
great artists. There are art shows, 
shops, book signings, workshops, 
Q&As with artists, clinics, and a 
Michelin-starred restaurant. This 
way of doing things is unique.”                                                                  

 Jan Willem luyken, 
   director port of Rotterdam North sea Jazz Festival

RobiN RotteRdam uNlimited6.
multicultuRal city 

DUcOS Productions
Mr. A.R. Dutrieux
Postbus 13108
3004 HC ROTTERDAM
The Netherlands
info@ducos.com
+31 10 404 8422

How many: 3 editions (merger of two 
complementary festivals)  
When: Third weekend of August
Target audience: International
Recurrence cycle: Yearly
Attendance: 625,000 visitors
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Since 1974 the ABN AMRO World Tennis Tournament has been 
famous for being the biggest men’s indoor tennis tournament in 
the world, as well as one of the most prestigious tennis events 
in europe. High-placed international ATP players participate 
in this annual tournament, which has forged a special bond 
with the city thanks to its efforts to work with local schools. 
Rotterdam kids are able to earn a place in a clinic with one of the 
big tennis stars participating the main tournament. A special city 
tournament for local tennis clubs even gives young amateurs 
the chance to take part in the event.

The NN Marathon Rotterdam is a high-quality marathon well-
known for its fast times, professional organization, and – not 
least – many enthusiastic supporters along the course. The 
world’s top athletes run the 26 miles of the track to set new 
records, and many locals train year-round just to be able to take 
part. The marathon weekend is a wonderful blend of festival and 
sports, while the NN Marathon Rotterdam itself is noteworthy 
for the special atmosphere created by the local bands every 
3 miles along the course, playing to support the runners. With 
more than 925,000 spectators and a large number of musicians 
performing, the unique atmosphere radiates throughout the city. 

wiTh Three viCTorieS To hiS name, 
ameriCan former world no. 1 The laTe 
arThur aShe STill holdS The reCord. 
oTher winnerS inClude greaTS aS roger 
federer, STan wawrinKa, andy murray, 
goran ivanišević, jimmy ConnorS, and 
boriS beCKer.  

flyiNg 
dutch

7. 8. 9.
youNg city iNteRNatioNal city of sPoRt iNteRNatioNal city of sPoRt 

Alda events
Mrs. K. Bosman
Anthony Fokkerweg 61
1059 CP Amsterdam
The Netherlands
kim@aldaevents.nl
+31 20 758 1060

How many: 1  
When: May
Target audience: International
Recurrence cycle: Yearly
Attendance: 40,000 visitors

Like2 Run events
Mr. M. Kadiks
Postbus 21955
3001 AZ Rotterdam
The Netherlands
info@like2run.nl
+31 10 432 3266

How many: 35 editions
When: Second Sunday in April
Target audience: International
Recurrence cycle: Yearly
Attendance: 925,000 visitors

Ahoy Rotterdam
Mr. Jan van Vliet
Postbus 5106
3008 AC Rotterdam
The Netherlands
j.vanvliet@ahoy.nl
+31 10 293 3266

How many: 42 editions
When: Second week of February
Target audience: International
Recurrence cycle: Yearly
Attendance: 92,000 visitors

The new open air dance festival The 
Flying Dutch was completely sold out 
within a week. Ten of the world’s best 
Dutch DJs including Afrojack, Armin van 
Buuren, Fedde le grand and Hardwell 
could be seen and heard live. Those who 
didn’t manage to get a ticket could follow 
the festival live, from anywhere in the 
world, via the livestream on the festival’s 
website www.theflyingdutch.com

The Netherlands has world 
class DJs who travel the world 
all year round, therefore we 
are thrilled that we have been 
able to realize this unique 
line up. It will be the first 
time that all these DJs 
are performing at the same 
festival. A great way to thank 
their home crowd for the 
support they’ve been given all 

these years."”
         John Ewbank, organizer of Flying Dutch

abN amRo 
woRld teNNis 
touRNameNt

NN maRathoN 
RotteRdam

Music & dance 
festivals
Rotterdam is the youngest city (i.e. it has 
the largest percentage of young people) 
in the Netherlands and this is celebrated 
in the festivals. Rotterdam plays host to 
some	of	the	finest	pop,	rock	and	dance	
festivals, making the city a very attractive 
place for young people to live. It also 
holds great appeal to university students 
in search of the best place to study. 

TOFFLeR FeSTIVALS
RoEl lANGERAKpARK
Following more than three years of 
successful club nights where various 
greats in the techno and house scene 
played	their	tunes	at	Toffler,	this	club	in	
the center of Rotterdam transformed its 
successful formula into a sparkling sold-
out open air festival.

BLIJDORP FeSTIVAL
RoEl lANGERAKpARK
Music, art, joy and pleasure: key factors 
for this intimate festival right next 
door to the Rotterdam Zoo. The park, 
the surroundings, music and live acts 
contribute to an exuberant summer 
festival mood.

MeTROPOLIS FeSTIVAL
ZuIDERpARK
Since 1988, tens of thousands of young 
people have found their way to the 
Netherlands’ main free pop festival for 
emerging indie bands. Big names such as 
Rage Against the Machine, Manu Chao, 
Smashing Pumpkins, Wu Tang Clan, and 
The Roots have performed on the stage of 
Metropolis, held each July.

MOTeL MOzAIqUe
VARIous loCATIoNs
This festival uses the city as a stage 
and provides an organic mix of music, 
theater,	visual	arts,	and	film,	and	offers	
the opportunity to actually spend the night 
in an artwork. In addition, the Guides 
of Motel Mozaïque lead festival visitors 
through special places, such as building 
sites, around Rotterdam where the 
programming can be seen and heard.

roTTerdam haS The fourTh-faSTeST 
maraThon TimeS for boTh men and 
women, ouTperformed only by berlin, 
london, and ChiCago. roTTerdam holdS 
Two men’S TimeS in The Top 11 all-Time 
world reCordS, and a women’S Time in 
The Top 6.
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woRld & euRoPeaN 
chamPioNshiPs

city louNge10. 11.

Rotterdam Topsport
Mr. Hans den Oudendammer
Postbus 9475
3007 AL Rotterdam
The Netherlands
oudendammer@rotterdamtopsport.nl
+31 10 4971 212

iNteRNatioNal city of sPoRt extRa cRedit

More sport events
cITY RAcINg ROTTeRDAM
City Racing Rotterdam is a must for 
all lovers of motorsports, whether on 
two or four wheels. From Formula 1 
to superbikes to Dakar trucks, there’s 
something for everyone who loves 
the smell of petrol and the sound of a 
revving engine. The event sees national 
and international drivers race their cars 
through the heart of the city and has 
hosted world-class drivers such as Nico 
Rosberg, David Coulthard, Fernando 
Alonso, and Kimi Räikkönen. 
Attendance: 100,000 visitors

Le gRAND PASSAge TOUR De FRANce
Exactly	five	years	after	the	Grand	Départ,	
the Tour de France will pass through 
Rotterdam again. In addition to the 
passage of the tour caravan and cycling 
teams, there are performances, music, 
and children’s activities.
Attendance: 125,000

In addition to the annual events, 
Rotterdam has a tradition of hosting 
several european and World 
championships each year.

woRld & euRoPeaN 
chamPioNshiPs
UcI BMX WORLD cHAMPIONSHIPS 
In 2014, the world’s best BMX riders 
battled it out for titles and medals in 
Rotterdam. Some 250 elite riders and 
2,500 international challenge riders 
turned the city into the BMX capital of the 
world. A wide range of BMX events were 
held during the World Championships, 
including a pop-up BMX museum, a BMX 
cinema, and an Expo with a mobile track 
where visitors were able to have a spin on 
a BMX bike. 
Attendance: 32,000 visitors

FIVB BeAcH VOLLeYBALL WORLD 
cHAMPIONSHIPS
The 2015 Championships will be held in 
the Netherlands during the early summer. 
Rotterdam is one of the host cities of the 
Championships, with matches through 
to	the	quarter-finals	being	played	in	the	
purpose-built stadium on the quay by the 
SS Rotterdam. The players and coaches 
will be staying on the ship. Olympian and 
multiple Dutch champion Rebekka Kadijk is 
the tournament ambassador in Rotterdam.
Attendance: 20,000 visitors

eUROPeAN VOLLeYBALL 
cHAMPIONSHIPS (WOMeN’S)
After securing the 2015 World Beach 
Volleyball Championships, the Dutch 
Volleyball Federation (Nevobo) worked 
to bring the Women’s European 
Indoor Volleyball Championships to 
the Netherlands too. The European 
Championships are organized in 
cooperation with the Royal Belgian 
Volleyball Federation. In 2015, the 16 best 
countries in Europe will battle it out in 
Antwerp, Apeldoorn, Eindhoven, and of 
course	Rotterdam,	where	the	grand	finale	
will be held. 
Will take place in September 2015

CiTy raCing roTTerdam 2014: max verSTappen, The 
youngeST f1 driver ever, donned blaCK Tie for hiS 
firST Time behind The wheel of a formula 1 Car 
on The STreeTS of roTTerdam.

VeRBORgeN TUINeN
VARIous GARDENs
Curious about how Rotterdammers live? 
During Hidden Gardens residents open 
their private gardens to the public. See 
special city gardens, hip roof terraces and 
secret neighborhood gardens.

De ROTTeRDAMSe DAkeNDAgeN
VARIous RooFTops
Admire the city skyline from several 
rooftops during The Rotterdam Rooftop 
Days. Enjoy amazing views, explore 
unfamiliar places, and join in the special 
activities for the whole family on the 
city’s rooftops.

DJeMAA eL FNA
MusEuMpARK
Rotterdam is a city where many cultures 
live together, creating a diverse culinary 
feast. Discover Eastern cuisine with 
delicious specialties such as couscous 
and tagine dishes. Be sure to come with 
an empty stomach!

Rotterdam Festivals
Mr. M. Oskam
Postbus 21362
3001 AJ Rotterdam
The Netherlands
mark@rotterdamfestivals.nl
+31 10 433 25 11

How many: 3 editions
When: Year around, focus on the 
spring and summer
Target audience: Locals and visitors
Recurrence cycle: Yearly
Attendances: Unknown passersby

Rotterdam Festivals contributes to strengthening the liveliness of the city center by investing in smaller-scale 
programming in the city’s parks, squares, and shopping streets, as well as unusual spots such as rooftops, building 
sites, and private gardens. These special locations bring an extra dimension to the visitors’ experience.
A recent addition is the programming in the hall of the new Rotterdam central Station and on the surrounding 
squares. This gives the top events the opportunity to showcase themselves there, while providing a special welcome to 
thousands of visitors to the city both before and during major events.

DUIzeL IN HeT PARk
VRoEsENpARK
Sit on the grass listening to music, or take 
a walk through the park past poets and 
writers and wonderful art projects. This 
festival is especially popular with young 
parents, but is fun for young and old.

DAg VAN De ROMANTIScHe MUzIek
HET pARK (AT THE EuRoMAsT)
The Day of Romantic Music is a unique 
experience with regular visitors 
dressing up in beautiful romantic 
dresses and costumes. Let yourself 
be amazed by the wondrous classical 
music in a romantic atmosphere.

OVg VeeRHAVeNcONceRT
VEERHAVEN
Annual outdoor classical music concert 
held on the water in the picturesque 
Veerhaven. Enjoy the accessible repertoire 
by Rotterdam Philharmonic Orchestra 
from the quay or from a private sloop.

kINg´S DAY
VARIous pARKs AND sQuAREs
The national holiday on which the whole 
country celebrates King Willem-Alexan-
der’s birthday. Everyone dresses in or-
ange	and	silly	outfits,	and	parties	together	
at festivals such as Oranjebitter and the 
Koningsdag Festival. 

 PRogRamming squaRe RotteRDam 
 centRal station 

 Djemaa el Fna  city Racing RotteRDam  king’s Day 
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 Robin RotteRDam unlimiteD 
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Section 3
CITY/GOVERNMENTAL 
SUPPORT OF FESTIVALS 
& EVENTs
Rotterdam has a strong 
festival infrastructure. 
The city boasts a large 
number of experienced 
organizers and suppliers, 
as well as strong support 
from the municipality. 
With 4,700 available 
festival professionals, 
4,500 volunteers, and an 
annual turnover of more 
than €200 million, the 
festival infrastructure 
plays a vital role in the 
economic life of the city.

The municipality has always given strong 
support to cultural events, meaning 
that Rotterdam has a strong tradition of 
festivals incubated in the city itself. The 
distinctive	and	alluring	events	profile	
is also boosted by the many private 
initiatives launched in Rotterdam. 

The wealth of ideas and the high 
organizational capacity of festival 
organizers and cultural institutions 
provide an indispensable source of 
inspiration and resources. These 
factors enable the creation of a cohesive 
program, one that serves both the public’s 
needs and the interests of the city.

These events reach almost the entire 
Rotterdam public, proving time and 
time again that Rotterdammers are 
proud of ‘their’ events. In 2014 they gave 
the festivals program a more-than- 
respectable score of 8 out of 10. 

shaRed visioN aNd 
ambitioN foR eveNts
The municipality of Rotterdam, city 
marketing organizations, festival 
producers, and the organizations 
responsible for the city’s event support 
model all share the same vision. Rotterdam 
is proud to host a unique and diverse 
range of high-status international events. 
Rotterdammers support these events, 
which reach into the heart of the city and 
profile	Rotterdam	–	both	in	the	Netherlands	
and internationally – as a city with its own 
distinctive identity, a city with an undeniable 
appeal. The city and its people are the 
main source of inspiration for Rotterdam’s 
events, which together tell the fascinating 
story of Rotterdam. 
Rotterdam intends to maintain its 
reputation as a festival city, and will 
continue to use the characteristics of the 
city and its inhabitants as a starting point 
and source of inspiration.

“Rotterdam is a shining example in the events sector. A true 
frontrunner, from which other cities are keen to learn. Rotterdam 
has scintillating, ground-breaking events the city can be proud 
of. The city is a heavyweight in the events playing field, both in 
terms of event offer and organization  management by Rotterdam 
Festivals. Rotterdam Topsport and the municipality”
From the jury report of the National Event Awards 2014

 Duizel in het PaRk 

 WeDnesDay night skate 
 aRt RotteRDam Week 
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One-stop model

iN-kiNd seRvices suPPoRt PRovided 
to aNd/oR budgeted foR festivals 
aNd eveNts fRom the city oR otheR 
goveRNmeNt ageNcies

audieNce aNd otheR data: RotteRdam 
festivals coNducts aNNual audieNce 
suRveys, mysteRy visits aNd focus 
gRouPs to aNalyZe audieNce PRofiles 
aNd audieNce oveRlaP betweeN the 
diffeReNt festivals. all iNfoRmatioN 
is available to festival oRgaNiZeRs.

festivals & eveNts 
kNowledge ceNteR

RotteRdam festivals helPs with 
fiNdiNg the Right locatioN aNd the 
Right date, guidaNce thRough city 
PRocesses, etc. 

the city does Not chaRge foR:
• Police aNd fiRe bRigade seRvices 
• the use of PaRks oR otheR Public 

sPaces
• cleaNiNg facilities foR city eveNts 

with fRee admissioN
• aNy NecessaRy adaPtatioN to 

PaRks oR stReets foR city eveNts 
with fRee admissioN

the city offeRs festival aNd eveNt 
tRaiNiNg PRogRams

gRaNts fRom the city 
iNclude a comPReheNsive eveNt 
iNsuRaNce Policy

maRketiNg suPPoRt: RotteRdam 
festivals is able to advise festival 
PRoduceRs oN theiR maRketiNg 
Policy aNd caRRy out a suPPoRtiNg 
adveRtisiNg camPaigN

RotteRdam festivals coNNects 
festival PRoduceRs with schools, 
busiNesses aNd NeighboRhoods, 
which leads to cooPeRatioN aNd side 
PRoJects.

RotteRdam PaRtNeRs PRovides 
iNteRNatioNal PRess suPPoRt to 
selected festivals. 

cITY-PROVIDeD FeSTIVAL AND 
eVeNT PROceSS cOORDINATION 
AND ASSISTANce SYSTeMS
On behalf of the municipality, Rotterdam 
Festivals is the event coordinator and 
festival knowledge center of the city. Its 
large local, national, and international 
network and knowledge and experience 
in	the	fi	eld	of	festivals	and	audience	
development are freely available to the 
cultural sector. The knowledge center 
is accessible to all organizations aiming 
to produce their events in Rotterdam. 
It	is	also	the	fastest	and	most	effi	cient	
access point for all other festival-related 
services in the city. Festival producers 
are	advised	on	fi	nance	and	funding	and	
assisted with rules and regulations, 
locations, dates, potential cooperation 
partners, marketing, and reaching their 
target audience. 

FRee cITY PROVISIONS
One of the principles of Rotterdam’s 
events policy is that large free public 
events in public spaces are so important 
to the city, certain costs are borne by the 
municipality of Rotterdam. In 2014, the 
city contributed €1.15 million towards 
public events.

AcTIVe cOOPeRATION WITH 
ScHOOLS AND UNIVeRSITIeS 
Rotterdam boasts many international higher 
education institutions that provide Event 
Management degree course programs:
•	 Rotterdam University of Applied 

Sciences: Leisure Management, Event 
Management, Sport Marketing and 
Management

•	 Erasmus University Rotterdam (EUR): 
Art and Culture Studies, Specialization: 
Cultural Economics and Cultural 
Entrepreneurship (Master’s Degree)

•	 InHolland University: Media & 
Entertainment Management

•	 Breda University of Applied Sciences 
(NHTV): International Media and 
Entertainment Management, 
International Leisure Management 

•	 ROC: Hospitality & Event Management 
(Bachelor’s Degree).

Rotterdam Festivals takes responsibility 
for connecting these institutions to all 
festival organizers. In 2014 this resulted 
in more than 30 collaboration projects.

DeFINeD ROLe OF THe cITY IN 
FeSTIVAL AND eVeNT APPROVAL
Rotterdam has a well-balanced city events 
calendar in terms of time, space and themes. 
Initiatives are assessed annually on the 
basis of their value to the city’s events policy. 
Furthermore, suitable locations and event 
dates are selected in close collaboration with 
the organizers, the Safety Directorate and 
other relevant city services. 
License requests are submitted to the 
Safety Directorate and assessed together 
with Rotterdam Festivals. Following their 
recommendation,	the	mayor	takes	the	fi	nal	
decision on whether to issue a license
For large-scale city events the Safety 
Directorate chairs consultations with the 
police,	traffi	c	department,	City	Management,	
RET (Rotterdam public transport), DCMR 
(environmental protection agency), Urban 
Development, the Port of Rotterdam 
Authority and individual city districts. 
Small-scale events only need to submit a 
notifi	cation	to	the	municipality.

cITY-PROVIDeD FeSTIVAL AND 
eVeNT TRAININg PROgRAMS
Rotterdam Festivals organizes workshops 
and masterclasses each year, both 
on general subjects and as part of 
the	development	strategy	for	specifi	c	
festivals. Rotterdam Festivals presents 
seminars on youth marketing and social 
media, as well as on the subject of target 
audiences, and the effect of audience 
experiences. See Section 6 for more 
information.

UMBReLLA MARkeTINg
In addition to the publicity implemented by 
individual events and festivals, Rotterdam 
Festivals promotes the whole festivals 
and event calendar to the wider general 
public. In addition, it is responsible for the 
collaborative marketing of all theatres and 
museums in Rotterdam.
Promotional methods include a monthly 
magazine, websites, social media, online 
newsletters	for	specifi	c	target	groups,	
festival brochure (every 2-3 months), and 
collaborations with local television, radio 
and newspaper. In total these activities 
reach 7.7 million readers each month. The 
budget for these facilities is approximately 
€300,000 per year.

The city also manages 2,000 poster frames 
in public spaces that are available to the 
festivals and events at reduced cost. The 
operators of the many large digital screens 
in the city also offer advertising space to 
festivals for free or at reduced cost.

SHARINg kNOWLeDge WITH THe 
FeSTIVAL SecTOR
Via interviews, newsletters, and knowledge 
meetings – to name just a few – Rotterdam 
Festivals shares knowledge on a wealth of 
other topics with the city’s events sector. 
Festival representatives are also invited to 
the annual ‘pressure cooker’ marketing 
training, where festival organizers are able 
to brainstorm on successful marketing 
strategies.

In addition, each year Rotterdam Festivals 
organizes small theme-based knowledge 
cafés and larger knowledge exchange 
meetings. Topics like public perception and 
sustainability at festivals are covered. They 
also offer the opportunity to exchange best 
practices and discuss trends. The gatherings 
are well attended, with an average of 45 
participants in the knowledge cafés and 140 
in the knowledge meetings. 

Rotterdam Topsport
Support for major sporting events in 
Rotterdam is in the hands of Rotterdam 
Topsport, a broad-based organization 
with a wealth of national and international 
experience that supervises and executes 
large and small events, from acquisition to 
promotion and media coverage.

Rotterdam Festivals
Responsible for the city’s event policy and 
the annual festival and events calendar. It 
supports initiatives by festival and event 
organizers, offers support to organizers 
in realizing their festivals and events, and 
publicizes these festivals and events to the 
general public. Rotterdam Festivals ensures 
that the wishes of the city’s inhabitants and 
visitors come together with Rotterdam’s 
themes to form a cohesive whole.

“The most valua
ble presentation

    

  during the kn
owledge meeting 

for me 

was that of Te
ssa van Asselt 

about 

 generational tr
ends. Fun, inform

ative, 

inspiring and we
ll presented.”

Janneke starink, International Film Festival Rotterdam

INcReASINg AUDIeNce ReAcH
Rotterdam Festivals assists the city’s 
festival producers in increasing its 
audience reach. This is done by collecting 
and sharing knowledge about culture 
marketing, as well as the audience 
and the potential audience for cultural 
activities. The organization makes use 
of collaborative audience research to 
learn more about the Rotterdammers’ 
cultural participation: who visits what? 
Why – and why not? Where do the locals 
fi	nd	information	about	cultural	activities,	
and how do they experience art and 
culture? The Rotterdam target audience 
model, which divides the population of 
Rotterdam into eight different target 
groups, forms the basis of all our market 
research activities. See section 6 for more 
information on the Rotterdam Target 
Group model.

Rotterdam’s event support model for 
festival organizers has garnered national 
and international praise. Rotterdam has 
been named the ‘Best festival city in the 
Netherlands’ on several occasions, with 
particular praise for its consistent and 
innovative festival policies. 

city

audieNce

iNitiative

 Audience City Initiative Circles

sPoRt
eveNts

RotteRdam
PaRtNeRs

RotteRdam
toPsPoRt

RotteRdam
festivals

city of RotteRdam

otheR
eveNts
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“The jury was impressed by the different target audiences Rotterdam is able to attract, for 
example with its world-famous architecture. Rotterdam is also adept at coming up with original 

themes that lend themselves to a city-wide approach, such as the World Food Festival.”
From the jury report of the National Event Awards 2014

diRect fuNdiNg suPPoRt 

PRovided to aNd/oR 
budgeted foR festivals 
aNd eveNts fRom the city 
oR otheR goveRNmeNt 
ageNcies
Rotterdam invests around €10 million 
per year in event support.

PaRticiPatioN iN 
official caPacity 
by city dePaRtmeNt 

RePReseNtatives oN 
boaRds aNd PlaNNiNg 
committees of local 
festivals aNd eveNts
There is a strong tradition of city/event 
collaboration, and municipal employees 
are involved in many aspects of the 
festivals. However, it is sensible to make 
a clear distinction between the role 
of the responsible festival organizer 
and that of the city. The Netherlands 
has a Code of Conduct for public 
government and a Governance Code 
of Culture aimed at increasing the 
level of professionalism, transparency 
and reliability of public government 
in the Netherlands. See www.
governancecodecultuur.nl for more 
details (in Dutch only).

iNvolvemeNt & 
membeRshiPs
Rotterdam Festivals keeps on top of 
the latest developments and shares 
its festival expertise by attending 
conferences and participating in 
national and international networks. 
Rotterdam Festivals is an active 
member of IFEA World and IFEA 
Europe, the European Festivals 
Association (EFA), and Audiences 
Europe Network. All major festivals are 
involved	in	sector-specific	international	
networks such as Opera Europa, 
International Jazz Festivals Organization 
(IJFO), and the European Festival 
Association (YOUROPE). These activities 
contribute to strengthening Rotterdam’s 
international position, helping Rotterdam 
Festivals to gain invaluable knowledge 
and experience to better serve the events 
sector and the city.

local laws, oRdiNaNces, 
RegulatioNs, PeRmits 
aNd Policies imPactiNg 
aNd suPPoRtive of 
festivals aNd eveNts
Legislation and policies are centralized 
and come under EU laws.

56% 

of the visitors 
come from 

outside 
rotterdam

appreciation for the 
festival program: 

8/10
A recent nationwide survey 
showed that Rotterdam had 
more enthusiasts 
and support for 
events than any 
other city in 
the Netherlands.
Hendrik Beerda, 
Cities Research 2015

 Djemaa el Fna 

 staDsPoDium RotteRDam 
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cROWDFUNDINg
This free summer festival has come up 
with a unique form of crowdfunding. 
The festival is held in one of the city’s 
green urban parks and has close ties to 
the residents of Blijdorp neighborhood. 
Each year locals and festival visitors 
respond enthusiastically to the request 
that they bake cakes to be sold during 
the festival.

For their 5th anniversary celebrations, 
the festival organizers asked visitors to 
knit and donate the festival’s mascot, 
an owl called Ullie (‘Owly’). The festival 
supplied the pattern, as well as the wool 
if needed, and sold the knitted owls at 
the festival. The adorable donations 
sold out in next to no time,
with	all	proceeds	benefi	ting	the	festival.

media suPPoRt
Festivals are positioning Rotterdam 
as a highly attractive cosmopolitan 
city. Rotterdam Festivals supports 
festivals with international and national 
press contacts, gives free PR advice 
and assists with the recruitment of 
PR professionals. In joint cooperation 
with the city’s marketing department, 
Rotterdam Partners, we proactively 
contact the international press and 
international bloggers. This results 
in an average of 150 articles about 
Rotterdam Festivals in the international 
press, reaching around 400 million 
readers including wallpaper.com, 
huffi	ngtonpost.co.uk,	Le	Monde,	
Die Tageszeitung, El Pais, Gazet van 
Antwerpen and National Geographic. 

chambeR of commeRce / 
coNveNtioN & visitoRs’ 
buReau suPPoRt
For years now Rotterdam has held a 
top place in the International Congress 
and Convention Association (ICCA) city 
rankings. In recent years Rotterdam 
has forged bonds with an increasing 
number of leading congresses, fairs and 
business events. 

The Chamber of Commerce assists 
festival producers in many ways 
and played a part in realizing the 
new festival policy. The Chamber of 
Commerce also supports the Rotterdam 
Association of Event Organizers (STER). 

Section 4
non-GOVERNMENTAL 
SUPPORT OF FESTIVALS 
& EVENTs

sPoNsoRshiP suPPoRt
Rotterdam is home to almost 60,000 
companies and many of them, from 
the very smallest right up to the 
multinationals like Shell, ING, and 
Unilever, are actively involved in the 
local community. Festivals that are co-
fi	nanced	by	local	businesses	include	
the Nationale Nederlanden Marathon 
Rotterdam, the Port of Rotterdam North 
Sea Jazz Festival, VKV City Racing, 
Robin Rotterdam Unlimited, and Shell 
Eco-Marathon Europe.

PORT OF ROTTeRDAM
Rotterdam is home to the largest 
port in Europe, so it’s hardly 
surprising that the local port 
authority, Port of Rotterdam, has a 
very special relationship with the city 
as well as being the city’s biggest 
corporate sponsor. The North Sea 
Jazz Festival is one of these. This 
festival is a perfect example of 
Rotterdam’s international appeal and 
the international events on offer here 
in this world port city. 

“As a port, excellent-quality living 
conditions in the region are crucial. 
International festivals such as the 
Port of Rotterdam North Sea Jazz are 
very much part of this. That’s why we 
contribute as a sponsor!”

VOLUNTeeRS
Baroeg Open Air is a free festival 
held in one of Rotterdam’s city parks, 
featuring alternative, rock, and heavy 
metal music. Originally a local party 
with 300 attendees, it has developed 
into an annual metal festival 
attracting 7,000 visitors. Baroeg 
Open Air is run almost entirely by 
170 volunteers. In 2014 it won the 
Rotterdam Music Award for Best 
Festival.

voluNteeR iNvolvemeNt
Volunteers provide strong and 
enthusiastic support to almost every 
festival. There are more than 4,500 
volunteers involved in Rotterdam 
festivals. Smaller festivals tend to be 
more reliant on volunteers than the 
bigger festivals are.

The Rotterdam Volunteer Exchange 
is a useful resource for festivals 
seeking additional support. This local 
branch of the Dutch national volunteer 
organization is a mediation agency that 
helps organizations and volunteers 
to	fi	nd	each	other.	The	Rotterdam	
Volunteer Exchange also presents 
workshops and training sessions 
developed especially for volunteers, 
for those who work with volunteers 
(whether in a professional capacity or 
otherwise), and volunteer organizations.

One of the collaborations has 
resulted in the festival ‘Op z’n 
Rotterdams’. Visitors to this 
spectacular shopping event in 
the heart of Rotterdam can enjoy 
great activities, special offers, 
and late night shopping on Friday 
(until 11 pm!) as well as all day 
Saturday and Sunday.

“I truly appreciate the many activities and programs planned and produced by 
Rotterdam Festivals. I value our partnership and look forward to working 

together again in the future, whenever we can!“
Marcus Wyss, Bijenkorf (department store) store Manager

Rotterdam is proud to 
host a unique and diverse 
range of events. Just as 
importantly, Rotterdammers 
support these events 
wholeheartedly in many 
unique ways. The diversity 
of the festivals also has an 
undeniable appeal to local 
companies, associations and 
institutions. each in their 
own way, they share in the 
distinctive identity of the 
festivals.

dowNtowN associatioNs
Rotterdam Festivals has an 
ongoing relationship with the 
Ondernemersfederatie Rotterdam 
City (Downtown Business Association) 
that unites the downtown companies. 
Rotterdam Festivals works to stimulate 
collaboration and fringe events around 
all major events. This greatly increases 
festivals’ viability, as well as increasing 
income for local shop owners.

 Duizel in het PaRk 

 baRoeg oPen aiR 

 oP z’n RotteRDams 
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oRgaNiZatioNs to 
assist iNdividuals with 
disabilities
Stichting MEE is a national foundation 
that assists people with a handicap, 
functional disability, or chronic illness 
who are not able to fully participate in 
social life. Stichting MEE also works with 
festival organizers to improve festival 
accessibility for people with disabilities.

local eveNt 
cooPeRatives
STER, Stichting Evenementen 
Organisaties Rotterdam (Rotterdam 
Association of Event Organizers) is 
an organization representing the joint 
interests of the producers of major 
events. It is supported by the Dutch 
Chamber of Commerce.

sPoRts commissioNs
Rotterdam Topsport functions as 
Rotterdam’s sports commission and plays 
a vital role in Rotterdam’s development as 
an international city of sports. 

educatioNal 
iNstitutioN suPPoRt
The city has several educational institutes 
that focus on tourism, cultural and 
leisure management. These educational 
institutes are involved with various 
activities with Rotterdam Festivals, such 
as an extensive knowledge exchange, 
participation in (advisory) boards, and 
joint research projects. There are many 
internships every year, particularly in 
marketing / communications and the 
research department. 

sPecial iNceNtives/
discouNts PRovided to 
festivals aNd eveNts by 
local veNues
Many indoor venues are very aware of 
Rotterdam’s festival image and make a 
contribution to attracting festivals. Often 
local venues will be partners in or even 
the initiators of a festival.

access to iNdustRy 
suPPlieRs iN local 
maRket 
Rotterdam is a highly developed urban 
area. All the necessary suppliers are 
available in the region. 
Rotterdam Festivals has created an 
online organization guide including all 
contact information for events suppliers 
in the area: www.rotterdamfestivals.
nl/zakelijk/evenement-organiseren/
services/bedrijvengids-evenementen/ 
(in Dutch only).

diRect iNdustRy 
iNvolvemeNt / 
membeRshiPs
Through networking events, including 
those organized by the Chamber of 
Commerce, companies are encouraged to 
be actively involved in the events ‘scene’.
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Section 5

LEVERAGING THE 

‘COMMUNITY CAPITAL’ 

THAT FESTIVALS & 
EVENTS CREATE

 De RotteRDamse DakenDagen 
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Section 5
LEVERAGING THE 
‘COMMUNITY CAPITAL’ THAT 
FESTIVALS & EVENTS CREATE

eNcouRagiNg commuNity 
boNdiNg, PaRticiPatioN, 
aNd celebRatioN
FeSTIVALS SUPPORT THe ‘We’ SOcIeTY
With its international outlook and 
170 different ethnic groups living and 
working in the city, Rotterdam aims 
to be a ‘WE’ society. What is a ‘WE’ 
society? It’s a community in which the 
‘we’ is just as important as the ‘I’. A 
community for everyone, regardless 
of their origins, religious beliefs or 
skin color. A community in which 
citizens respect each other. The city of 
Rotterdam is making steady progress 
towards this goal.
Festivals play an important role in 
achieving this ideal. In the words of one 
of our visitors: “These festivals are a 
way of celebrating our unique Rotterdam 
identity. They have a great bonding effect 
and turn us into a community.” Some of 
the ways festivals do this include:

Festivals celebrate the city’s cultural 
diversity
Several of the most important and most 
visible festivals, such as Robin Rotterdam 
Unlimited, celebrate the richness of 
cultural diversity. The audience surveys 
show that these festivals bring together 
people from all walks of life, during the 
preparation period as well as the festival 
weekend itself. 

A few years back the Mayor of 
Rotterdam opened the Robin Rotterdam 
Unlimited festival with the words, “I 
wish that every day was RU day.” This 
statement illustrates the importance of 
festivals in terms of the great bonding 
effect they have – people from a wide 
range of different ethnic backgrounds 
come together to share a positive 
experience.    

Festivals support the Port city
In a port city, the smell of the sea is 
ever-present and there is an international 
fl	avor	all	year	round.	But	it	reaches	a	
climax during the annual World Port 
Festival. And that’s not all: the festival 
also works to inform young people of the 
companies and employment opportunities 
in the port area. Each year companies 
which are normally closed to the general 
public open their doors to welcome 
around 30,000 visitors. There are also 
conferences and business-to-business 
meeting points.

Rotterdam Festivals and Rotterdam 
Topsport encourage cooperation 
between festival organizers and 
downtown businesses. Increased 
cooperation makes festivals more 
visible and generates income for shops 
and other businesses. In 2014 there 
were more than 275 joint initiatives 
involving festival organizers and 
downtown businesses.

Festivals are the city 
Rotterdam is changing – rapidly and 
dramatically. Construction sites, cranes, 
and wrecking balls turn the streetscape 
into chaos. These elements are an 
essential part of new beginnings, but 
they can be inconvenient at times. 
Festival Parfum de BoemBoem is 
an event that informs people about 
changes in the city, and does it in a 
fun and entertaining way. Rotterdam 
festival organizers created the festival 
as a more appealing alternative to 
the traditional information meetings 
that the city itself holds on major 
construction works. 

The festivals are Rotterdam. 
They form a part of the city's
DNA, inextricably linked to
its citizens and making 
Rotterdam an unquestionably 
attractive city to live in, work 
in and visit.

festivals suPPoRt city 
bRaNdiNg, touRism aNd 
the ecoNomy 

ROTTeRDAM. MAke IT HAPPeN.
Apart from the themes of the city (p. 16), 
the identity of the city with its modern 
architecture, its cultural diversity and 
its port is emphasized by the festivals. 
Furthermore, the festivals present 
Rotterdam as an open, international city 
with world-class cultural and sporting 
events. These festivals showcase 
Rotterdam as a great city to live in, to work 
in, and to visit. The city and its partners, 
which include multinational companies, 
research institutes, universities, museums, 
and festivals, all work together using the 
same branding strategy and the slogan 
‘Rotterdam. Make it Happen.’

A WARM WeLcOMe 
FOR TOURISTS & cOMMUTeRS
Rotterdam Central Railway Station has 
been fully rebuilt in recent years, and 
since 2014 Rotterdam Festivals has 
been responsible for programming the 
content of the station’s brand new hall 
and the impressive square in front of 
the station. 

The stunning new building welcomes 
over 110,000 visitors every day and now 
does duty as a welcoming gateway to 
the city’s festivals, providing a striking 
addition to the current range of festivals 
on offer. The great location is highly 
valued by travelers both to and from 
Rotterdam and it helps to promote 
events throughout the city.

coNfeReNces
Festivals	fulfi	l	an	important	role	in	
promoting the city to the tourism and 
conference sectors. Festivals have 
a prominent place in the brochures 
and on the website of Rotterdam 
Partners, the organization responsible 
for promoting Rotterdam as an ideal 
tourism and business destination. 

Rotterdam Partners promotes 
Rotterdam as a city of festivals. It is 
a place where visitors can enjoy the 
internationally celebrated Port of 
Rotterdam North Sea Jazz Festival, the 
International Film Festival Rotterdam, 
and the multicultural festival Robin 
Rotterdam Unlimited, to name but a few. 

To complement the festivals and 
events held in the city (see Section 2), 
Rotterdam aims to make a visit to the city 
even more appealing to professionals by 
attracting conferences to coincide with 
festivals. Successful examples include 
the Jazz Day (p. 22) which gives a taste 
of the Port of Rotterdam North Sea Jazz 
Festival, and the Cinémart (p. 20) which 
forms part of the International Film 
Festival Rotterdam. 

At the International Architecture 
Biennale Rotterdam the process 
happened the other way round. The key 
international architecture and urban 
development conference gained an 
event for the general public in 2012: 
ZigZagCity (p. 19). 

The effect of these joint initiatives (public 
events and professional conferences) 
has been an industry that makes a direct 
contribution to Rotterdam’s economy and 
labor market. Research shows that €190 
million per year is spent in Rotterdam 
(Source: Festivals and Rotterdam, a view 
on the public event sector, a study by 
Erasmus University Rotterdam, 2011).

coRPoRate 
RecRuitiNg effoRts 
Rotterdam Partners International Trade 
and	Investment	is	the	offi	cial	starting	
point for investors, whether domestic 
or international, who would like to start 
a business in or expand to Rotterdam. 
Rotterdam Partners strengthens the 
ties between the city and the Dutch and 
international businesses community in 
various ways, including pointing out the 
rich festival tradition that makes the city of 
Rotterdam a very comfortable place to do 
business and to accommodate employees.

RelocatioN Packets aNd 
iNfoRmatioN
Rotterdam.Info Expatdesk is the one-
stop shop for expats and internationals 
who live – or want to live – in Rotterdam. 
It offers tailor-made information on 
services essential for living and working 
in Rotterdam, including education, 
health care, housing, taxes, and 
careers. In addition, the Expatdesk 
keeps new inhabitants informed on the 
city’s cultural aspects. One way it does 
this is through the Rotterdam Festivals 
Festival Guide for expats and tourists, 
published twice a year.

PORT OF ROTTERDAM NORTH SEA 
JAZZ FESTIVAL
ROBIN ROTTERDAM 
UNLIMITED
WERELDHAVENDAGEN
AND MORE...

FESTIVAL GUIDE 2015

during feSTival parfum de boemboem, 
viSiTorS CyCle around The CiTy 
aCCompanied by Tour guideS. The aim iS 
To Say goodbye To The paST, To CelebraTe 
The preSenT, and To welCome The 
fuTure. parTiCipanTS Can learn abouT 
ConSTruCTion proCeSSeS, enjoy a maSSage 
on a ConSTruCTion SiTe, meeT arChiTeCTS 
and SToryTellerS, TaSTe vegeTableS grown 
on a loCal ConSTruCTion SiTe, and enjoy 
opera, muSiC and loCal hiSTory highlighTS. 

 zigzagcity  PaRFum De boemboem 
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familiaRiZatioN touRs
Rotterdam Partners Convention Bureau 
offers free, objective, and professional 
advice to conference and business 
meeting organizers to let them know 
about the opportunities on offer in 
Rotterdam. It works with more than 170 
partners throughout the city operating 
in the business visitor and/or tourist 
markets to offer programs that include 
the festivals, arts & culture in Rotterdam.

out-of-maRket media
Festivals position Rotterdam as an 
attractive city. Rotterdam Festivals 
cooperates with Rotterdam Partners 
to increase the visibility of key events 
in the international arena and liaises 
with international media to promote 
Rotterdam’s most important events. 
Rotterdam Festivals also proactively 
seeks active support from international 
bloggers and social media partners.

cReatiNg highly visible 
Public RelatioNs 
camPaigNs foR city 
facilities aNd seRvices
The local transportation company, RET, 
is actively involved with festival services. 
For example, during the World Port 
Days visitors are able to use public 
transportation free of charge. The RET 
also sets up campaigns along the lines 
of ‘Visit Port of Rotterdam North Sea 
Jazz with the RET.’

festivals suPPoRtiNg the 
aRts aNd otheR causes 
Rotterdam’s festivals are deeply 
rooted in the cultural sector of the city. 
Festivals organizers use museums and 
theaters, while museums and theaters 
take advantage of festivals to display 
their art on public squares and in parks. 
Festivals including Museum Night, 24 
Hours of Culture, and many others are 
designed to promote and stimulate this 
interaction. Surveys prove that these 
festivals attract a new and broader 
audience to these cultural buildings.     

FeSTIVALS SUPPORT cHARITIeS
The Roparun is a good example of an 
event that raises money for a good 
cause. It is a relay race of over 330 
miles from Paris to Rotterdam and 
from Hamburg to Rotterdam where 
people form teams and run to raise 
money for cancer charities. This is 
an adventure for life. After 48 hours 
of	competing,	crossing	the	finish	line	
on the Coolsingel in Rotterdam’s city 
center is the pinnacle of achievement 
for the participants.

The motto of this sporting event for 
charity is: “Aiming to add life to the days 
that remain, when no more days can be 
added to life.” 

More than €62 million have been raised 
since	the	first	Roparun	was	organized	
in 1992. The 2014 edition of Roparun 
raised a total of €5.4 million for cancer 
charities.

highlightiNg oR 
develoPiNg uNdeRused 
veNues oR sectioNs of 
the commuNity 
Festival visitors are keen to discover 
new, previously unknown places in 
the city through festivals. In 2014 
alone, we used rooftops (Rotterdamse 
Dakendagen, p 27), a new subway 
tunnel (Operadagen), underappreciated 
areas, and deserted islands as 
festival locations. This leads to a new 
appreciation for these ‘discoveries.’ 

STADSHAVeN PROJecT
A large-scale example of developing 
underused areas in the city of 
Rotterdam is the Stadshaven Project. 
With its nearly 4,000 acres over 4 
locations, this is the largest urban 
development area in the Netherlands. 
This docklands area features industrial 
buildings, long quays, and spectacular 
harbor views. Over the next 25 years, 
many port-related activities will be 
moving out of this area to container 
ports. This in turn creates room for 
innovative living and working areas in 
the port of Rotterdam, both on and near 
the water.

To help the general public to get to 
know the area, as well as to experiment 
with possible uses for the land in the 
future, festivals and other cultural 
events are already being held here. 

ONDeRzeeBOOTLOODS
The Onderzeebootloods is an impressive 
example of the successful development 
of an underused venue. Completed 
in 2010, this former RDM (Rotterdam 
Dry Dock Company) submarine wharf 
hosts many innovative cultural events 
including dance performances (Conny 
Janssen Danst) and major interactive 
exhibitions (De Aanval – Second World 
War history of Rotterdam). 

This	flexible,	industrial	building	where	
submarines were once built and launched 
is around 4,600m² in size and has a 
capacity of 5,000 visitors. It is easy and fun 
to reach the property from the Rotterdam 
city center  – you can just speed down the 
Maas River on a fast ferry. 

cReatiNg legacies aNd 
images beyoNd the eveNt 
Like a sort of living scrapbook, the 
Rotterdam	skyline	is	filled	with	the	
legacies of physical events. The 
observation tower that dominates our 
skyline, the Euromast (the highest lookout 
point in the city), was built to mark the 
international	flower	show	Floriade.	
And the famous international sculpture 
route was made for the cultural event 
‘Rotterdam 88, the city a stage.’

Creating legacies that go beyond just ‘a 
great festival weekend’ is one of the key 
aspects of Rotterdam’s festival policy. 
The aim of all Greater Rotterdam is 
therefore to educate people, reaching 
out to the less privileged, creating 
international meeting points, and 
promoting themes and industries that 
are important to the city. 

The World Food Festival of 2013 is 
a great example of this. Rotterdam, 
thanks to its port and the nearby 
Westland region (a large area which 
leads in high-tech innovation in 
horticulture and agriculture) plays 
an important role in the international 
food chain. Visitors to the festival could 
explore the food chain, see cooking 
demonstrations by top chefs, take trips 
to visit local farmers at work, and enjoy 
a wide range of culinary delights. 

Rotterdam’s restaurants were of course 
involved in the festival, as were the 
local spice producer Verstegen (which 
created a special WFF blend), the RET 

transportation network, and many other 
city partners. The legacy of this festival 
is considerable and includes several 
smaller festivals which were founded 
just for the World Food Festival but have 
continued on (e.g. RotterdamseKost), 
as well as the emergence of new food 
festivals such as the Trek Food Truck 
Festival.

WORLD FOOD FeSTIVAL
A clever festival program attracted 
80,000 visitors to Rotterdam and 
led to over 200 very positive articles 
in the international press, with a 
media value of €1.3 million. As 
many as 75% of the visitors said 
that the World Food Festival had a 
positive	influence	on	the	image	of	
Rotterdam as an attractive city to 
live in.

Rotterdam crowned ‘European City Of 
The Year 2015’ at the Urbanism Awards.
“The City has a predominantly young, 
open, tolerant community that is 
embracing innovative architecture 
and urban design and new business 
models. Its strategy is to attract 

families and businesses to the 
central area with a variety of 

housing, excellent public transport 
and a lively public realm.”

steven Bee, chairman of the Academy of urbanism

“Taking the fast ferry from Rotterdam City Center to Heijplaat Dokhaven on the 

Nieuwe Maas River is a tremendous experience. You get to enjoy this mega port in 

its full glory, arriving at the authentic, industrial Rotterdam Dry Dock Company 

buildings. You can practically taste the true nature of the port of Rotterdam. And 

that ’s before the major event in Onderzeebootloods even starts …” 
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eveNt suPPoRt model
The Rotterdam event support model 
draws on the many strengths of festival 
producers, cultural institutions, and active 
community groups to make the city a 
better place to live in and to visit.  

The city offers producers long-term 
support and connections to local, national, 
and international audiences. In addition, 
extensive research is carried out which 
enables it to oversee all initiatives and the 
wishes and thresholds of the (potential) 
audience. The result is a festival climate 
that is continuously and consistently 
renewing. As the annual events calendar 
shows, Rotterdam has a festival for 
everyone.

questions or when they are developing 
or implementing new policies based on 
research results.

VISITORS’ JOURNeY 
Rotterdam analyses the general public’s 
level of satisfaction as the critical future 
success factor. We developed a Visitors’ 
Journey research model together with 
the NHTV University in Breda. This 
research model is an important new 
tool to map visitors’ experiences more 
comprehensively than ever before. It covers 
the entire process from the moment when 
a	visitor	first	finds	out	about	an	event,	the	
event itself, and the period of time after 
visiting the event. 

MOSAIc AND THe ROTTeRDAM 
TARgeT gROUP MODeL
In recent years, Rotterdam Festivals 
has gained a great deal of expertise by 
consistently using the postcode analysis 
system MOSAIC, that is constantly 
enriched with visitor information of the 
festivals,  and a two-yearly population 
study.	Rotterdam	Festivals	was	the	first	to	
introduce this model in the Netherlands 
and it is now widely used in the entire 
cultural sector all across the country. 
Based on this data, Rotterdam Festivals 
has divided the audience into 8 target 
groups with similar festival behavior. 
This means that we know the behavior 
of our potential and actual visitors. We 
closely monitor the events on offer, we 
fix	gaps	if	there	are	any	and	we	meet	the	
requirements of the visitors. 

The city has garnered 
an impressive amount of 
praise for its consistent 
and innovative event 
policy. The foundation 
of this policy is an 
intimate knowledge of 
the local audience and 
the leveraging of these 
insights to create festivals 
and events for all lifestyles 
and cultures.

18-24

Heavy User
(Culture is 

self-evident)

medium User
(Culture is 
an option)

light User
(Culture is 
unusual)

URBAN OMNIVORES

Active families

Elite Culture Lovers

Peri-city convenience seekers

classic Culture Lovers

AVERAGE culture avoiders

25-34 35-44 45-54 55-64 65+
Rotterdam Target 
groups

Division of target groups in Rotterdam region

2013-2014

Digital Watchers

Colorful fighters

20% 24%

10%

7%
9%11%

9%

10%

There is an enormous range of services 
available to festivals in Rotterdam; 
excellent event spaces, including parks, 
are offered by the city without any 
costs and there is free-of charge police 
support, to name just two. All festivals 
are	welcome	to	request	support	in	finding	
local suppliers, the best location or venue, 
or available space on the event calendar. 
Furthermore, festival organizers are able 
to make use of all the audience information 
gathered by Rotterdam, including 
information on (potential) visitor behavior 
and level of satisfaction. This information 
service is unmatched by any other city.

audieNce ReseaRch aNd 
develoPmeNt
The audience is one of the most important 
pillars of Rotterdam’s event policy. 
Research studies into the requirements 
and behavior of the general public when 
visiting festivals and events form the 
foundation for all our activities. This 
expertise is proactively shared with 
festivals producers to provide them 
with better insight into attracting new 
and existing target audiences, and to 
enable them to adjust marketing and 
communication policies accordingly. 
Sharing this knowledge about our target 
audience in Rotterdam occurs collectively 
during knowledge sharing meetings, 
workshops and debates. But it also 
happens on a smaller scale, by supporting 
event producers with their research 

PROFILe URBAN OMNIVOReS
There is extensive knowledge of each 
target group. Some examples of what 
we know about the ‘Urban Omnivores’
are as follows:

FeSTIVAL PROFILe

All this information about the 
inhabitants of Rotterdam is brought 
together to create an annual events 
calendar that has a festival for everyone.
 
The following graph shows that 
the Rotterdam festivals and events 
complement each other and reach the 
entire audience.

 “I don’t really plan anything. 
My friends and I often decide 
at short notice what we want to do. 
 Posters in the city, e-newsletters and messages 

on social media sites are very handy to   

   keep us informed.”  

urban omnivore
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sPecial fuNdiNg foR 
excePtioNal PRoJects 

Rotterdam Festivals and Rotterdam 
Topsport	are	committed	to	profiling	
Rotterdam as a city that hosts 
internationally appealing one-time 
events. Rotterdam has been the 
Cultural Capital of Europe and City of 
Architecture, as well as playing host to 
the European Soccer Championships 
and the Tour de France. 
These exceptional events attract a 
large audience, have tremendous 
international appeal and are highly 
suited to Rotterdam’s themes and 
its people. Rotterdam Festivals has 
a separate budget for these unique 
events. 

SuSTainabiliTy iS a CruCial Theme and praCTiCally 
every feSTival in roTTerdam iS inveSTigaTing 
variouS wayS of inveSTing. The Two phoTographS 
of The pop feSTival meTropoliS in 2013 and in 
2014 illuSTraTe The effeCT of a waSTe reduCTion 
projeCT. 

SPecIAL eVeNTS/THeMe YeARS 

2000   EURO 2000 – 
 European Football Championship
2001   European Capital of Culture
2003   Waterlife
2005  European Capital of Sport
2007   Rotterdam City of Architecture
2009   European Youth Capital
2010  Le Grand Départ, Tour de France
2012   China Light Rotterdam
2013   World Food Festival
2015   Rotterdam celebrates the city! 
2016  MTV European Music Awards  
 (candidate)
2016   World Rowing Championships
2017   World Triathlon
2017   World Short Track Speed Skating
2021   World Police and Fire Games 
2025   World Expo (candidate) 

AcTIVe PARTIcIPATION IN 
AND ReSPONSIBILITY FOR 
INTeRNATIONAL NeTWORkS 
Rotterdam believes that being an 
important international festival city 
also brings responsibilities for the 
development of the event industry as 
a whole. For this reason Rotterdam 
participates in international 
collaboration and exchange 
programs. 

Apart from regular conferences, in 
recent years knowledge has been 
exchanged with IFEA Korea and 
Europe and cities like Antwerp, 
Birmingham and Reykjavik, to name 
but a few. Johan Moerman, Managing 
Director of Rotterdam Festivals, has 
taken Board responsibility for IFEA 
Europe (1994-2002) and IFEA World 
since 2002. He is also the chairman 
of Audiences Europe Network, a 
European network for audience 
development.

 king’s Day 

 metRoPolis Festival 
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