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Rashid AI Maktoum, Vice-President and Prime Minister of the UAE and Ruler  
of Dubai, which aims to attract 20 million annual visitors to the emirate by 2020. 

As we progress towards 2020, we are well on our way to achieving that  
target. In 2014 alone, 13.2 million tourists visited the city and with both  
leisure and business tourism growing year on year, so too does our world- 
class events offering. 

In the last twelve months we have seen tremendous growth, not only in the 
number of leisure events and festivals in Dubai, but also in their diversity and 
scale. From arts to athletics, culture to the culinary, it has been an outstanding 
year for Dubai events. 

Among the highlights of the past twelve months was the Dubai Football 
Challenge, which saw two of world’s most popular football teams, Real Madrid 
and AC Milan go head to head for an audience of local and regional fans in what 
was one of the last global football matches in 2014. The second and expanded 
editions of the city-wide Dubai Food Festival, the exhilarating Dubai Motor 
Festival and the urban-focused Street Nights also took place, exciting and 
entertaining as they made regional and global headlines. 

Our arts and culture community also reached an important milestone as we 
inaugurated the first phase of our newest arts and design district, Dubai Design 
District (d3), commemorating the launch with a public event filled with art and 
music, aptly named Meet d3. We also celebrated the 20th anniversaries of both 
the Dubai Shopping Festival, one of the longest-standing festivals and indeed 
one of the most important, on our annual calendar of events, as well as the 
landmark Dubai World Cup, the world’s richest horse race.

Marhaba from Dubai. It is a great honour to be associated with the 
International Festival and Events Association World Festival and Events City 
Awards programme and I am delighted to endorse Dubai’s entry for 2015. 

We were tremendously honoured and humbled to be named a World Festival 
and Event City in 2012 and again, in 2014. The awards recognise and reinforce 
the collective efforts of our strong leadership, our vibrant business community 
and the over 200 nationalities who call our amazing city home. 

Dubai events and festivals not only form a crucial part of our current community 
and culture, they also play a vital role in determining our future. Alongside family 
and business tourism, events are one of three key pillars in Dubai’s Tourism Vision 
for 2020, an initiative announced in 2013 by His Highness Sheikh Mohammed bin 

For sport enthusiasts, the Dubai Duty Free Tennis Championship this year 
marked its 23rd edition, and the Spartan Race and We Run Dubai joined events 
such as the second annual Dubai Tour and the long-standing Dubai Marathon in 
inspiring the emirate’s professional and amateur athletes to get up and moving. 

Within the last twelve months, we also looked to the future of our events  
sector, announcing new events that will include Dubai Design Week, which  
will consolidate a variety of grass-roots and large-scale arts and culture events, 
as well as the new Dubai Comedy Festival – both set to take place in October 
this year. 

Supporting and fostering this tremendous growth and development in our 
events sector is a range of new private and public sector organisations, a 
strengthened infrastructure, new legislation and a growing list of unique and 
accessible venues. 

As you will see throughout this year’s entry, the success and growth of 
Dubai events could not be possible without the support from, and within our 
community – the organisations and individuals who work tirelessly behind  
the scenes to conceptualise, plan, and produce such an outstanding calendar 
of events, and of course the members of the community who wholeheartedly 
support their efforts. 

It is their vision, dedication and support that continuously propels Dubai’s  
events and festival sector forward, creating new economic opportunities, 
moving us closer to achieving Tourism Vision for 2020, and in the process, 
enriching the lives of all those who live in and visit Dubai. 

Letter of Support 
from HE Helal Saeed Almarri 

With this in mind, we would like to dedicate this year’s award entry to the 
Dubai community, the individuals and organisations across all sectors who 
continuously enhance our event and festival offer, creating an enviable calendar 
of events, helping to establish Dubai’s world-class reputation and a place we 
are proud to call our home. 

We thank you again for the opportunity to submit our entry and hope that it 
relays the exiting and vibrant nature of Dubai events and the dedication and 
spirit of those who make them happen. 

HE Helal Saeed Almarri

Director General, Department of Tourism 
and Commerce Marketing

Chief Executive Officer,  
Dubai World Trade Centre

54
IFEA World Festival and Event City Award 2015



76
IFEA World Festival and Event City Award 2015

Dubai Festivals and EventsDubai Festivals and Events

Section 2.Section 2.

Over 13.2 million people visited the emirate in 2014 and that same year Dubai 
was named the 5th most visited city in world. In 2014, the iconic Dubai Mall 
was also honoured as the ‘The World’s Most-Visited Lifestyle Destination’, 
welcoming over 80 million visitors and more than 70.47 million passengers 
passed through Dubai International Airport, making it the world’s busiest 
international airports, serving over 140 airlines and 260 destinations. The 
accolades continued into 2015 as Dubai was ranked 24th in TripAdvisor’s 
Travellers’ Choice Destinations 2015 List. 

With events woven into the fabric of daily life in the emirate, Dubai’s enviable 
calendar of sporting, lifestyle, music, arts, culture, business and community-
focused festivals and events continues to grow and evolve. Throughout the past 
year, the emirate has welcomed back expanded editions of large-scale events 
such as the emirate-wide Dubai Food Festival, the adrenaline-fuelled Dubai 
Motor Festival, and has hosted global music icons such as One Direction and 
Ed Sheeran, as well as the very first outdoor edition of the global dance party 
Sensation. At a grassroots level, new music events such as Groove on the 
Grass, Urban Picnic and the urban culture celebration, Street Nights offered a 
platform for participation for both local and international artists and creatives. 
Not forgetting the emirate’s event heritage, the city also commemorated both 
the 20th anniversary of the globally renowned Dubai Shopping Festival, the  
20th anniversary of the Dubai World Cup, as well as the 25th anniversary of  
the longest running professional golf tour event in the region, Omega Dubai 
Desert Classic. 

Looking towards the future diversification of Dubai’s events calendar, an 
announcement has been made for what will be the largest comedy festival  

Dynamic, vibrant, evolving, and alive with energy, Dubai an example of what is 
possible when vision, determination and opportunity converge. 

Located in the United Arab Emirates (UAE), the second largest of its seven 
emirates, Dubai is at the cross-roads between east and west, and has become 
an increasingly important hub between growing markets in the south to those in 
the north. Home to more than 2.3 million residents, who together represent 200 
nationalities, Dubai is as progressive as it is diverse. In just over 40 short years, 
the emirate has risen from humble beginnings to become one of the world’s 
most captivating and well-known business and leisure destinations. 

in the Middle East, the Dubai Comedy Festival, set to take place in October of 
2015, as well as Dubai Design Week, which will be the umbrella festival for a 
host of new and existing art and design related events.

From a business events point of view, Dubai’s MICE travel grew by over 10 percent 
in 2014 and the city has won bids to host 18 major international conferences being 
held from 2014 until 2016. Among the key wins are the International Dragon Award 
Congress, which will see 5,000 members of the Chinese insurance industry 
visit in August 2015 as well as the Society of Petroleum Engineers International 
Conference, which will see 10,000 delegates visit in 2016. 

Keeping pace with a growing profile, population and events calendar, the 
emirate’s infrastructure continues to go from strength to strength. The Dubai 
Tram was officially inaugurated in November of 2014 and in early 2015, the first 
phase of Dubai Design District, the city’s new arts and design district officially 
opened through the Meet D3 launch event. In 2015, Emaar properties announced 
plans to establish The Opera District, hosting the country’s first Opera House. 
Scheduled to open its doors early 2016, Dubai Opera will be a 2,000 seat 
multi-format venue for opera, theatre, concerts, art exhibitions and orchestra, 
creating a new global destination for performing arts. 

The past twelve months also saw the launch of a host of new venues including 
the Beach at JBR, the Jumeirah Beach Corniche, and Jumeirah Lake Park as 
well as the repurposing of areas including Al Quoz and Southridge and Zabeel 
Parks. At present, the emirate is home to over 180 venues with dedicated 
event spaces, and with 93,030 hotel rooms currently available, and plans to a 
further 20,000 more by the end of 2016, there is no shortage of options for event 
planners or patrons. 

Welcome to Dubai 

Supporting the events industry’s continued growth is also the introduction 
of regulative measures such as the previously announced e-Permit and 
e-Ticketing systems. Launched through two phases in both 2014 and 2015, 
the new platforms aim to streamline all procedures related to the application, 
processing and licensing of event permits while also providing a centralised 
platform for the sale and distribution of tickets for all events in Dubai.

The establishment and growth of Dubai’s calendar of events is not a 
consequence of the emirate’s growth, but rather a driving force behind it. As one 
of three key pillars in Dubai’s Tourism Vision for 2020, an initiative announced in 
2013 that aims to treble the economic contribution of tourism through attracting 
20 million annual visitors to the emirate by 2020, events remain as important to 
Dubai as both family and business tourism. Both reinforcing and supporting this 
target is Dubai’s upcoming hosting of Expo 2020, which will see the eyes of the 
world turn to the city once again for this momentous event.

As outlined throughout this story of Dubai, events are woven into the daily life 
of the emirate’s residents, the sights and sounds experienced by its millions 
of visitors are at the backbone of the city’s growing tourism sector and indeed, 
its economy. As the emirate looks to 2020 and beyond, events, and the shared 
passion and vision they inspire amongst both the emirate’s leadership and 
community, will continue to play a role in what is a thrilling and ever-evolving 
story of the city. 

76
IFEA World Festival and Event City Award 2015



98
IFEA World Festival and Event City Award 2015

Community OverviewCommunity Overview

Section 1.Section 1.

Community Overview

Section 1. 
Community 
Overview
Dubai has a long history as a  
vibrant trading port, bringing people 
together and facilitating not only the 
exchange of goods, but also the 

exchange of ideas.

8

Dubai at a Glance

•  Largest city in the United Arab 
Emirates 

•  Once known as Al Wasl, “the 
connection” in Arabic 

•  Population of 2.389 million 
people representing over 200 
nationalities

•  Average temperature of 33.4℃

•  Over 13.2 million tourists visited 
the city in 2014

Dubai has a long history as a vibrant 
trading port, bringing people together 
and facilitating not only the exchange of 
goods, but also the exchange of ideas. 
In this spirit, Dubai’s international 
profile as a key business and trading 
hub as well as a growing leisure, 
lifestyle destination continues to grow 
both thanks to, and to the delight of 
its bustling business community, and 
the over 200 nationalities who call the 
emirate home. 

With a landscape as diverse as its 
population, Dubai’s population of over 
2.3 million residents enjoy year-
round sunshine and a host of leisure 
activities that range from beach and 
water sports in the Arabian Gulf, 
desert camping and dune driving, to 
visiting one of the city’s many parks. 
As a centre of both business and 
leisure, the city is a key destination 
for the over 3 million residents of the 
nearby UAE capital, Abu Dhabi as well 
as the adjacent city of Sharjah. 
While Dubai has long been enjoyed 

by residents and local and regional 
tourists, international visitors and 
organisations are also taking note. 
In 2014 alone, the city saw over 13.2 
million visitors who, along with visiting 
for idyllic sun-soaked beaches, 
outstanding hotels and resorts, 
world-class landmarks and shopping 
and over 6000 restaurants, are 
increasingly visiting the emirate for its 
ever growing events calendar. 

Dubai has had a long history of 
hosting city-wide events that keep 
the city’s residents entertained and 
keep international guests returning 
again and again. Celebrating its 
20th anniversary this year, the 
Dubai Shopping Festival regularly 
lures upwards of 4.5 million visitors 
annually from across the region 
and world, who collectively spend 
up 15 billion AED (4.083 billion USD) 
during their time in the city. Events 
such as the Dubai Duty Free Tennis 
Championships which once again this 
year attracted interest from television 
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broadcasters around the world and 
generated a global TV audience of 
400 million, or the recent Omega 
Dubai Desert Classic, which along 
with celebrating its 25th anniversary, 
also had a combined possible reach 
of over 440 million households, 
together ensure that the city remains 
at the forefront of global leisure and 
business destinations. 

Cementing its reputation as a key 
shopping, sporting and music events 
destination, the city is now poised to 
take its place among the world’s art 
and design capitals through the launch 
of the Dubai Design District (d3) and 
other key organisations such as the 
Dubai Design and Fashion Council. 
Along with providing a home base 
and hub for the region’s burgeoning 
arts community - and the many 
international art and design companies 
who are increasingly establishing their 
regional headquarters in the emirate - 
d3 will also be an important venue for 
arts-focused events and festivals. 

Drawing upon its heritage as a 
historic trading port and further 
strengthening its emergence as a 
progressive and global business 
hub, Dubai is also working towards 
2020 when it will host the world’s 
fair. Marking the first time that the 
event will be held in the Middle East, 
North Africa and South Asia region, 
Expo 2020 will also mark the UAE’s 
Global Jubilee, which will take place 
during the course of the global event. 
Held under the theme of ‘Connecting 
Minds, Creating the Future’, the event 
will represent a culmination of three 
key trends in the development of 
Dubai and the wider UAE: a cultural 
renaissance, economic development 
and the strengthening of civil 
society. As the countless events that 
take place annually in the emirate 
continue to grow and evolve, Expo 
2020 will celebrate Dubai and the 
UAE’s heritage, excite and engage 
the region’s young people and enrol 
them as global citizens interested in 
contributing to working to solve the 
challenges that we collectively face. 
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Venues and Infrastructure

Dubai has no shortage of options for 
both event planners and patrons.  
From iconic venues such as the sail-
shaped Burj Al Arab, the 828 meter- 
high Burj Khalifa, the colossal Dubai 
World Trade Centre, and an array of 
both new and revitalised parks and 
public spaces peppered throughout 
the city, Dubai has the capacity and 
capability to host a diverse array of 
events of any size or scale.

Innovative, unique and continuously 
upgrading and expanding, many of  
the emirate’s venues are multi-
purpose and able to be configured  
to meet the requirements of any type 
of event or festival. 

The largest, and one of the most 
well-established of Dubai’s array of 
venues, remains the Dubai World 
Trade Centre (DWTC). Hosting a mix 
of both indoor business and leisure 
events including trade shows such 
as the Arabian Travel Market and 
GITEX, the unique and growing Middle 

Minogue during the last edition of the 
World Cup. Late last year, Meydan 
also hosted the very first open-air 
edition of international dance event, 
Sensation.

As a growing and evolving destination, 
Dubai has also recently inaugurated 
or revitalised a series of new venues. 
Among the key additions is Dubai 
Design District (D3), a creative 
ecosystem that along with hosting an 
array of local and international art and 

Building upon the number of open-air 
venues, Jumeirah Lakes Towers Park 
was inaugurated through hosting an 
array of community events through 
to movie nights during the 2015 
Dubai Food Festival. Existing Dubai 
parks such as South Ridge Park 
in Downtown Dubai became host 
to new and existing events such as 
Dubai Shopping Festival’s tribute to 
local designers and artisans, Market 
OTB as well as the Dubai edition 
of sporting giant Nike’s global and 
women’s focused event, the NTC Tour. 

The open-air Media City Amphitheatre 
continued to host a variety of  
music and lifestyle events including  

Smart Dubai – The 
Connected City

In 2015, Dubai-based telecom 
operator Du introduced free 
WiFi services in more than 200 
spots across the city. Among 
the locations where visitors and 
residents can log on for free are 
the Dubai Metro, Dubai Tram, 
Dubai International Financial 
Centre, Knowledge Village, 
Dubai Media City, Emaar 
Boulevard, Global Village and 
Du shops. 

2015 also saw the introduction 
of more than 100 Smart Palms 
that offer free wireless internet 
to 50 users at a time within a 
range of 100 metres at Dubai 
parks and beaches. 

Dubai Event Venues

349 – The number of venues with dedicated event space
649 – The number of international and local hotels the emirate 
93,000 – The number of available rooms in Dubai hotels

Kite Beach, the pop-up array of 
outlets led the way for a host of 
permanent food and beverage outlets 
at the popular beach, which now serve 
the emirate’s beach-going food lovers 
year-round. 

Further reinforcing and accelerating 
Dubai’s continued event infrastructure 
growth is Expo 2020. With 
participation expected from 250 
countries, corporations and civic 
organisations and an anticipated 25 
million total visits over 6 months - 
70 percent of which predicted to be 
from overseas visitors - Dubai is 
currently developing a 438 hectare 
host site, Dubai Trade Centre that can 
accommodate up to 250,000 people 
per day. 

Growing, evolving and continuously 
improving, Dubai has venue options 
for hosting any type of festival or 
events, indoors or out. 

East Film and Comic Con, sporting 
events such as Dubai Sports World, 
the family-focused Disney On Ice, and 
comedy events with headliners such 
as UK comedian Michael McIntyre, 
DWTC has solidified its leading role 
in Dubai’s vibrant event industry. 
With an announcement earlier this 
year that detailed plans to develop 
a 15,500 square meter extension, 
DWTC will soon feature an event and 
exhibition capacity of over 122,000 
square meters which will cater for the 
next five year’s growth as it further 
reinforces the Centre’s position as an 
event industry leader. 

Also at the forefront of long-standing 
and major Dubai events is Meydan 
Racecourse. In addition to hosting 
the annual and globally recognised 
Dubai World Cup horse race, Meydan 
has also emerged as a key music 
and entertainment venue hosting 
such international music acts as 
Pharrell Williams for New Year’s 
Eve celebration #DXBNYE or Kylie 

design brands and creatives, will also 
act as a venue for associated events 
as demonstrated though its public 
launch event, Meet D3. Throughout 
the past year, new venues such as The 
Beach on Jumeirah Beach Residence 
(JBR) and the Jumeirah Beach 
Corniche were also introduced to the 
community through a range of events 
and activities and the emirate is also 
on track for a scheduled 2016 opening 
for a 2,000 seat multi-use Opera 
House in Downtown Dubai.

Ed Sheeran and music festivals 
Blended and Dubai Jazz Festival to 
the annual gourmet celebration that 
is Taste of Dubai. The open-air Sevens 
Stadium showcased its diversity this 
year, hosting the sold-out Dubai stop 
on the global One Direction tour as 
well as football giants, AC Milan and 
Real Madrid for the Dubai Football 
Challenge, and the annual Emirates 
Airline Dubai Rugby Sevens. 

Throughout the past year, Dubai 
also witnessed first-hand the direct 
impact of events in terms of inspiring 
permanent infrastructure, such as the 
case with the Dubai Food Festival’s 
popular Beach Canteen. Held Dubai’s 
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Hotels

Keeping pace with Dubai’s growing 
tourism numbers across both 
business and leisure sectors, Dubai’s 
hotel portfolio and hospitality sector 
continues to grow and evolve at a 
rapid pace. 

Representing a wide range of 
local and international brands, 
hotels in Dubai range from budget 
accommodation through to five-star 
luxury across both hotel and hotel 
apartment segments. In addition to 
providing accommodation for  
millions of annual visitors, Dubai’s 
hotels are home to a many of the 
emirate’s over 6,000 restaurants and 
cafes and as such, have long been a 
centre of social activity. 

Events also factor largely into the 
year-round business of hotels 
across the emirate. Events such 
as the Emirates Airline Festival of 
Literature are held annually at the 
InterContinental Hotel, while hotels 
around the emirate participate in 

the city-wide Dubai Food Festival. 
The tallest hotel in the world, the 
JW Marriott Marquis Dubai, features 
some of the largest event facilities in 
the Middle East with 1,608 rooms and 
over 8,000 square metres of indoor 
and outdoor event space and iconic 
hotels such as the Burj Al Arab and 
the Armani Hotel in the world’s  

Dubai’s Robust Hospitality Sector 

•  Between July 2014 and April 2015, 46 new hotels opened in  
the emirate 

•  At present, Dubai is home to 659 hotels offering over  
93,000 rooms

•  By the end of 2016, a further 20,000 hotels rooms will open 

•  By 2020, a further 25,000 – 40,000 hotel rooms will open 

tallest tower, the Burj Khalifa are  
also key to the emirate’s festival and 
events calendar, often hosting an 
array of events and their celebratory 
launches through astonishing 
fireworks displays.

Recent major legislative changes, 
introduced from 2013 also ensure 

that Dubai remains an attractive 
investment proposition for both the 
hospitality and events industries. 
Among the changes have been new 
Hotel Classifications as well as 
Holiday Homes Regulations. 

Together these laws see the previously 
unregulated market, regulated, 
ensuring quality of accommodation 
and services, including event services, 
for all guests and customers. As of 
May 2015, 25 holiday home operators 
have been licenced and 400 hotels 
have completed the new Classification 
process, with others due to follow 
during their annual renewal 
process. Midmarket Hotel Incentives 
legislation, which aim to contribute 
to the growth of the three- and four- 
star hotels sector, increasing overall 
stock of hotel rooms and the speed 
of their delivery, has also been well 
received with over 46 applications - 
representing 18 3-Star and 28 4-Star 
properties and a total of 14,339 rooms 
- made as of May 2015. 

15
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Emergency Services

Dubai is home to a cooperative group 
of emergency service providers who 
work together daily to ensure the 
safety of the emirate’s residents  
and visitors. 

Dubai Poice Force
Among the most widely recognised 
of Dubai’s emergency service 
providers is the Dubai Police. As the 
region’s leading security institution, 
Dubai Police is an award-winning 
organisation that boasts over 
15,000 members. A regional and 
world leader, Dubai Police provides 
professional and efficient services 
as it coordinates and mobilises 
any number of emergency services 
through the Command and Control 
Centre at Dubai Police Headquarters.

Among other innovative services 
offered by Dubai Police is a smart 
phone app that gives individuals and 
organisations across the emirate direct 
access to any number of emergency 
and non- emergency services.

Working in cooperation with a range 
of government entities, Dubai Police 
have formed the Expo 2020 Police 
Force team, which is developing 
working plans and functions in the 
lead up to the 2020 event. Highly 
visible throughout the emirate and 
particularly during events, Dubai 
Police also organise and participate 
in a range of events such as the 
annual Dubai Motor Festival and the 
force’s own Ramadan Youth Sports 
Tournament. 

Dubai Healthcare Services 
Dubai offers internationally 
recognised healthcare services that 
are of the highest standard.

The Dubai Health Authority (DHA) 
oversees the emirate’s medical 
service. The emirate is home to 39 
private and public hospitals, which 
offer modern facilities and regional 
and international expertise across a 
range of specialties. 83 private and 
public clinics further complement 

this offer, giving visitors and residents 
widespread and convenient access to 
medical professionals and services

With an aim to provide an accessible, 
effective and integrated healthcare 
system, protect public health and 
improve the quality of life within the 
emirate, DHA’s mission is to ensure 
access to health services, maintain and 
improve the quality of these services, 
improve the health status of nationals, 
residents and visitors and oversee 
a dynamic, efficient and innovative 
healthcare sector. 

Consistently seeking to improve 
Dubai’s healthcare offering, DHA 
recently announced the formation 
of the DHA Medical Council. With 
an aim to improve quality, efficiency 
and ensure continuity of healthcare 
services, the council will oversee 
the development of health plans 
and policies that further increase 
the quality of medical services and 
enhance access to healthcare. 

Regional Firsts for 
Dubai Police 

•  First in the Arab world to 
apply DNA testing in criminal 
investigations

•   First in the Arab world to use 
electronic fingerprinting

•   First in the Arab world to use 
the Global Positioning System 
(GPS) 

•   First in the Arab world 
to apply patrol location 
techniques

Dubai Corporation for Ambulance Services

•  68 – Number of Dubai Ambulance ground stations 

•  177 – Number of Dubai Ambulances

•  3 – Number of mass casualty buses in Dubai Ambulance 

Working hand in hand with DHA is 
the Dubai Corporation for Ambulance 
Services. Managing the emirate’s 
ambulance services, the Corporation 
manages what is considered to be 
one of the largest fleets in the world 
comprising ambulance vehicles 
ranging from 4x4s to golf units and 
three mass casualty buses. 

Of the three casualty buses that  
the service operates, one has earned 
the service a Guinness World Record 
for the longest ambulance vehicle. 
20 meters in length, the bus can 
operate as a field hospital and can 
accommodate up to 44 patients at any 
one time. Other vehicles in the fleet 
have been customised to suit a variety 
of needs including maternity and 
childhood ambulances, while others 
are tailored for the elderly and heart 
patients. 

In addition to providing public 
ambulance services, including those 
for official events, sports, economic 

and social activities in Dubai, the 
corporation also examines and 
licenses ambulances belonging to 
private hospitals and clinics.

Dubai Civil Defence 
Further reinforcing Dubai’s 
emergency services is the Dubai 
Civil Defence. With responsibility for 
fire, search and rescue, Dubai Civil 
Defence protects both residents 
and visitors; private and public 
property; the environment; as well 
as transportation, utilities and 
communications infrastructure.

In 2015, Dubai Civil Defence 
announced the launch of the new 
Life Safety Dashboard service which 
provides real-time information from 
a buildings’ control panel to Civil 
Defence. With more than 40,000 
buildings in Dubai connected to 
the new Life Safety Dashboard, the 
system allows Dubai Civil Defence 
to distribute resources swiftly and 
appropriately to high-risk areas 

across the emirate. The system is 
also integrated with the pre-existing 
24x7 Dubai Civil Defence system that 
connects thousands of Dubai buildings 
to the Defence’s operations room. 
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Public Transport

Dubai’s Roads and Transport 
Authority (RTA) keeps residents and 
visitors moving. With an integrated 
and extensive emirate-wide system 
that covers both land and sea, the 
RTA and its over 6,200 employees 
are the people behind Dubai’s buses, 
taxis, inter-city transport, roads, 
registration and licensing, marine 
transport, roads improvements  
and beautification, parking and  
rail projects.

From a public transport point of 
view, the RTAs fleet of buses, ferries, 
the Dubai Metro and the recently 
introduced Dubai Tram and Dubai 
Trolley together provide a host of 
options to get visitors and residents 
where they need to go. 

New amongst Dubai’s public transport 
options is the Dubai Tram. Open to 
the public in November in 2014 and 
launched with much fanfare, Dubai 
Tram carries up to 405 passengers 
per tram and covers a distance of 

10.6km starting at Dubai Marina, and 
passing through neighbourhoods that 
include JBR, Knowledge Village, Dubai 
Media City, and Dubai Internet City 
before ending in Al Sufouh. 

Linking at two separate stations, 
Dubai Tram is the ideal complement 
to the Dubai Metro. Launched in 
2009, Dubai Metro is the GCC’s first 
metro system, offering seamless 
and efficient travel around the city. 
Celebrating its 5th anniversary 
in 2014, the fully automated and 
driverless metro features two lines 
(Red and Green) that are efficient, 
affordable and comfortable. With 
its Red Line covering 52.1km and 29 
stations (including two with direct 
links to the Dubai International 
Airport), and the Green Line extending 
along 23km over 18 stations, the 
metro has grown from carrying 
60,000 passengers daily in 2009 to 
500,000 commuters per day in 2014. 
In the lead up to Expo 2020, the Red 
Line will be extended to service the 

event site as part of a comprehensive 
transportation master plan in the  
lead up to Dubai’s hosting of the 
world’s fair. 

Taking into consideration the direct 
impact of reducing vehicles from the 
roads and easing congestion, Dubai 
Metro has also helped reduce CO2 
emissions in the city by more than 
645,000kg/day. Considered one of the 
most efficient, safest and cleanest 
metro systems in the world, the 
punctuality rate is at 99.8 percent, 
while crime and vandalism are at near 
zero levels.

In 2015, Dubai saw the launch of the 
world’s first hydrogen powered street 
trolley tram and the region’s first hop-
on hop-off electric-powered transit 
system, the Dubai Trolley. With its 
first phase covering 1 km and three 
stations, Dubai Trolley services the 
popular Downtown Dubai district. 
As the area welcomed 80 million 
visitors in 2014, the roll out of Dubai 

Trolley is welcome news for visitors 
and residents alike. With plans to 
eventually span 7 km across the entire 
breadth of the 500-acre Downtown 
Dubai, the first phase of Dubai Trolley 
currently passes by some of the 
world’s iconic landmarks including 
Burj Khalifa, The Dubai Mall, The 
Dubai Fountain, Souk Al Bahar and 
Mohammed Bin Rashid Boulevard.

Complementing and extending the 
reach of Dubai Tram, Dubai Trolley 
and the Dubai Metro is Dubai’s 
expansive bus system. At the end 
of 2014, Dubai had a total of 111 bus 
routes and a fleet of 1,573 buses that 
together cover 87% of Dubai’s urban 
area and carry an estimated 369,315 
passengers per day. 

Not stopping with land options, the 
RTA also manages a fleet of over 172 
ferries, water taxis, water buses and 
abras. With fares from as low as 1AED 
(approx. 27 cents USD) Dubai’s water 
transport is also a scenic must-do 
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Public Transport in Dubai 

•  Managed by the RTA and its over 6,200 employees 
•  Comprises tram, metro, trolley, buses, taxi and ferry 

services 
•  Dubai Tram carries up to 405 passengers per tram 

and covers a distance of 10.6 km 
•  Dubai Metro features 2 lines and 29 stations that cover 

a distance of 52.1 km 
•  Dubai Trolley enjoys 3 stations covering 1km and will 

eventually expand to cover 7 km

•  Dubai has a total of 111 bus routes and a fleet of 1,573 
buses that together cover 87% of Dubai’s urban area

•  Dubai Ferry features a fleet of 172 ferries, water taxis, 
water buses and abras

•  Dubai Taxi comprises six taxi companies with a fleet of 
over 9,341 taxi

Walking Paths and Bicycle Lanes 

As Dubai continues to grow, so too 
does the emirate’s range of walking 
and bicycle paths In November 2014 
construction of the Jumeirah Corniche 
trail reached completion. Extending 
14km along the emirate’s coast, the 
trail has quickly become a popular 
feature along Dubai’s expansive and 
iconic Jumeirah beach with jogging, 
cycling and rollerblading tracks as 
well as a host of relaxation areas and 
retail and food & beverage outlets.

Along with the new, Old Dubai still 
remains a draw for residents and 
visitors alike. Walking in this area, 
Bur Dubai and Deira in particular, 
provides insight into Dubai’s early 
days including historic sites such as 
the Heritage and Diving Village, the 
Bur Dubai Creekside Promenade,  
and Dubai Museum.

Among the more modern areas to 
explore on foot is the Downtown  
Dubai district where both the Burj 
Khalifa and Dubai Mall are located. 

for visitors to the emirate. On the 
water in and around the city, Dubai’s 
ferries carry over 7,900 passengers 
per month, while water bus and abras 
carry 45,222 and about 22,450 per 
month respectively. Two new ferry 
terminals in the Al Jaddaf and Dubai 
Festival City areas of the city are also 
set to open in late 2015. 

Beyond public transport, taxis in 
Dubai are both convenient and 
plentiful with six taxi companies 
providing a fleet of over 9,341. Pink 
Taxis, for ladies only, are a unique 
feature of the city ensuring a 
comfortable trip for all travellers. 
Taxi ranks across the city also make 
taxis a handy and affordable option for 
many residents and visitors. 

For those with their own cars or 
those availing of the plentiful and 
affordable car rental options, parking 
is available throughout Dubai with 
many hotels, attractions, shopping 
centres and office districts offering 

free and paid parking. Public parking 
is also available throughout the city 
with fees starting at 1AED (27 cents 
USD) per hour. With the option to 
pay for parking by mobile phone and 
reminders sent by text, public parking 
as convenient as it is abundant.

Also popular is The Walk and the 
newly launched, The Beach on JBR 
which has evolved into a popular 
water-side precinct for fun and 
entertainment for both holidaymakers 
and residents. 

Beyond walking and roads, Dubai is 
pressing ahead with its Dubai Bicycle 
Master Plan which will see the RTA 
deliver 900 kilometres of cycle paths by 
2020, with interlinked community tracks 
a key part of the project. With 150 km 

already complete, the plan aims to see 
residents and visitors forgo their cars in 
favour of clean, healthy pedal power as 
they cycle to residential areas, beaches, 
malls and parks, as well as to metro 
and tram stations. 
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Dubai Festivals and EventsSection 2.  
Dubai Festivals 
and Events
To fully experience Dubai is to 
experience its events. Year-round, 
diverse and ranging from small 
community-based affairs to large-

scale city-wide festivals and world-
class celebrations

To fully experience Dubai is to experience its events. Year-round, diverse and 
ranging from small community-based affairs to large-scale city-wide festivals 
and world-class celebrations, Dubai events keep residents engaged and 
entertained, visitors from across the globe returning again and again and the 
eyes of the world firmly focused on the city. With long-established and globally 
recognised events such as Dubai International Film Festival, Dubai Shopping 
Festival, Emirates Airline Dubai Rugby Sevens, and Dubai World Cup anchoring 
the emirate’s event calendar, recent additions, including Dubai Motor Festival 
and Dubai Food Festival, further propel the emirate’s profile as a festival and 
event city forward. While these events may be most visible, they complement, 
and often provide an umbrella for an ever-growing host of sporting, arts, 
cultural and community events and initiatives, which in recent years has seen 
the introduction of urban-based events including Street Nights and SIKKA Art 
Fair to name a few.

What is Dubai Calendar? 
In addition to sharing the support of the residential and business community of 
Dubai, Dubai’s event scene also enjoys the support of Dubai Calendar, a division 
of Dubai’s Department of Tourism and Commerce Marketing. Launched in 2011 
by the Dubai Government, Dubai Calendar provides a platform to showcase 
events of all types, sizes and scales to the Dubai community, the region and 
the world in one easy and convenient online location. As a government entity, 
Dubai Calendar ensures incubation, growth and development, sustainability and 
support to the event industry in Dubai. Along with keeping everyone informed 
on what’s happening in the city, Dubai Calendar consolidates and bolsters both 
government and community support, ensuring remarkable events, festivals and 
experiences for all. www.dubaicalendar.com

Dubai Events

Longest Standing: 
• Emirates Airline Dubai Rugby 
 Sevens – 45 years  
• Dubai Shopping Festival  
 – 20 years  
• Dubai World Cup – 20 years 
• Omega Dubai Desert Classic  
 – 25 years

Recent Additions: 
• Dubai Food Festival – 2 years 
• Dubai Motor Festival – 2 years 
• Dubai Tour – 2 years 

Just Announced: 
• Dubai Comedy Festival –  
 October, 2015  
• Dubai Design Week  
 – October, 2015

22
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Sports Events Omega Dubai Ladies Masters

The emirate’s calendar of sporting events continues 
to grow at a sprint pace and in stadium proportions. 
Proving that the emirate can go the distance, Dubai has 
a long-history of hosting large-scale, and increasingly, 
international sporting events. The past year marked the 
45th anniversary of the Emirate Airline Dubai Rugby Sevens 
and the 25th anniversary of the Omega Dubai Desert 
Classic, one of the two major golf tournaments held in 
Dubai as it also saw the 20th anniversary of the Dubai World 
Cup, the world’s richest horse race and the region’s largest 
football match hosting an audience 40,000 roaring fans of 
European giants AC Milan and Real Madrid. Paying homage 
to the emirate’s history and the culture of the region, the 
Al Gaffal Traditional Dhow Sailing Race adds something 
unique, while looking to the future, the recently added Dubai 
Tour cycling race sped through its second year. 

The past year also saw a range of participatory sporting 
events take their place among mainstays such as the 
Standard Chartered Dubai Marathon. Among the new editions 
was the rough and ready Reebok Spartan Race, the Nike We 
Run Dubai 10km street run, as well as Nike’s women-focused 
N+TC Tour. With an eye firmly planted on the prize, Dubai 
continues its undisputed reign as the region’s sporting capital 
as more and more of the world’s best athletes, their biggest 
fans and legions of the region’s amateur athletes compete, 
participate and watch Dubai sporting events. 

IFEA World Festival and Event City Award 2015

Dubai Festivals and Events

Section 2.

Making its debut in 2006, the Omega 
Dubai Ladies Masters is the first full 
Ladies European Tour (LET) event 
ever to be played in the Middle East. 
Held annually at the the Emirates 
Golf Club’s Majlis Course, the PGA 
European Tour sanctioned event 
attracts some of the biggest names 
in golf with ideal golfing conditions 
and a $2.65 million USD prize pool. 
The event’s roll of honour includes 
such golfing  greats as Annika 
Sorenstam (2006, 07), Anja Monke 
(2008), In Kyung Kim (2009), Iben 
Tinning (2010) and AlexisThompson 
(2011), Shanshan Feng (2012, 14) 
and Pornanong Phatlum (2013). 
In 2014, Shanseng Feng won her 
second Omega Dubai Masters with 
a score of 19-under-par, equalling 
Annika Sorenstam’s record of two 
wins. In winning the 2014 edition, 
Feng fell just two strokes short of 
her 2012 record event-winning score 
of 21-under-par and missed out on 
Sorenstam’s best winning margin of 
six strokes from 2006.

Omega Dubai Ladies Masters - Did You Know?

•  Competing in the 2014 edition, 
Cheyenne Woods, niece of golf 
legend Tiger Woods, also took  
the opportunity to have her own 
Dubai moment, teeing off 210 
metres above sea level from 
the helipad of famous Dubai 
landmark, the Burj Al Arab. 

•  Showcasing the diversity of talent 
playing in the event, the Omega 
Dubai Ladies Masters has seen 
has seen seven different winners 
from seven different countries.

•  The youngest winner of the Omega 
Dubai Ladies Masters was Alexis 
Thompson who took top honours  

in 2011 at the age of 16 years,  
10 months and seven days, while 
the oldest winner to date was 
Annika Sorenstam who at the 
age of 37 years, 68 days won the 
tournament in 2007. 

Omega Ladies Dubai 
Masters Key Facts

Years Held: 9 
Venue: Emirate’s Golf Club
Event Dates: 10-13 December 2014
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Demonstrating the emirate’s growing 
pedal-power, Dubai hosted the 
second annual Dubai Tour this past 
February. Over the span of four days 
and four stages, sixteen teams raced 
on, and over approximately 660 km 
of the emirate’ streets and roads, 
past and through iconic landmarks 
including the Burj Khalifa, the Palm 
Jumeirah, the vast Arabian desert 
and mountain landscapes to Hatta 
Dam and back. This year, Briton Mark 
Cavendish took top honours home.

Dubai Tour

Dubai Tour - Did You Know?

•  The Dubai Tour achieved 2HC 
status from the Union Cycliste 
Internationale (UCI), the world’s 
governing body in the sport 
of bicycle racing, following its 
successful first year.

•  Dubai Tour reported a 50% 
growth in Google trending of 
word “cycling” in the UAE from 
2014 to 2015.

•  Dubai Tour enjoyed broadcast TV 
coverage in over 111 countries 
across the globe. 

Dubai Tour Key Facts

Years Produced: 2
Number of Riders: 128 
Event Dates: 4 – 7 February, 2015

Late December, Dubai hosted two of the largest football 
teams in the game, AC Milan and Real Madrid C.F. for the 
2014 Dubai Football Challenge. Held at the Sevens Stadium, 
the fierce but friendly show-down saw 40,000 fans from 
across the UAE and region turn out to support their favourite 
teams, and players that included Cristiano Ronaldo, James 
Rodríguez, Gareth Bale and Fernando Torres. The 2014 event 
saw AC Milan scoring their way to a 4-2 victory over 2014 
UEFA Champions League winner Real Madrid. 

The match was not only watched by the largest size stadium 
audience the region has seen to date, but also resulted in 
total global exposure of over 805 broadcast hours.

Dubai Football Challenge

Dubai Football Challenge - Did You 
Know?

•  Tennis star Novak Djokovic surprised football fans 
at half-time receiving the second half match ball by 
special delivery from a skydiver. The tennis giant 
then joined Real Madrid’s Gareth Bale for a game 
of keep-ups.

•  Broadcast reach for the 2014 Dubai Football 
Challenge was over 334 million households. 

Dubai Football Challenge 
Key Facts 

Years Produced: 5
Event Dates: 30th December, 2014 
Attendance: 40, 000 fans
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As one of the most popular and 
prestigious marathons in the UAE 
and region, the Standard Chartered 
Dubai Marathon continues to go 
from strength to strength, attracting 
global and regional talent as well as a 
growing number of Dubai community 
members who participate in the 10 
km and 4 km run categories. 

 Along with also raising money for 
local and international charities, the 
Marathon attracts vast members of 
the Dubai community who come to 
watch and support those running.

Standard Chartered Dubai Marathon

Standard Chartered Dubai Marathon -  
Did You Know?

•  The men’s race was won by 
Ethiopian Lemi Hayle in 2 hours 5 
minutes and 28 seconds..

•  Thanks to a prize pool that 
ranges from $8,000 to $200,000 
USD for winners in the men’s and 

women’s marathon categories, 
and a $100,000 USD bonus for 
any world record breaker, the 
marathon has been deemed the 
richest in the world.

Standard Chartered Dubai Marathon Key Facts

Years Produced: 16
Event Date: 23rd January 2015 
Estimated Attendance: Over 30,000 runners in 2015

As one of the longest standing 
sporting events on Dubai’s calendar, 
the Dubai Duty Free Tennis 
Championships is the UAE’s, and 
region’s premier tennis event. 
Regularly attracting the who’s who of 
global tennis talent, the Championship 
takes place as part of both the ATP 
and WTA world tours. The most 
recent edition of the tournament saw 
Roger Federer and Simona Halep 
claim victory, defeating the likes of 
Djokovic, Murray and Plíšková in front 
of capacity crowds at Dubai’s Aviation 
Club Tennis Centre.

Dubai Duty Free Tennis Championships

Dubai Duty Free Tennis 
Championships Key Facts 

Years Produced: 23
Event Dates: 15 - 28 February, 2015 
Estimated Attendance:  
Over 100,000 each year

Duty Free Tennis Championship - Did You Know?

•  The Dubai Duty Free Tennis Championships began life 
as the Dubai Men’s Open back in 1993. 

•  Widely popular, the event has won the ATP World Tour 
500 ‘Tournament of the Year’ award 11 times in the 
past 12 years.

•  Up to 400 million households tuned in to see the on 
court action at the 2015 edition. 

•  The 2015 men’s week secured 3,448 hours of 
broadcast air time across 58 countries, while the 2015 
women’s week enjoyed over 2,622 hours of airtime 
across 54 countries
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A not to be missed event on both 
Dubai’s sporting and social calendar, 
the Dubai World Cup celebrates the 
region’s love affair with all things 
equestrian. Since it’s inauguration in 
1996, the Dubai World Cup has taken 
place the last Saturday of March every 
year on. 

Celebrating its 20th anniversary in 
2015, Dubai World Cup showcased 
all past winners, as well as attracted 
a high profile international field 
including the American horse of  
the year, California Chrome only 
second place to the World Cup  
winner Prince Bishop.

Dubai World Cup 

Dubai World Cup - Did You Know?

•  Featuring nine races, the Dubai World Cup brings 
to an end the three-month long Dubai World Cup 
Carnival, a festival of high-class international racing. 

•  The Dubai World Cup regularly features 
spectacular fireworks displays and musical 
guests. 2015 saw Australian songstress Kylie 
Minogue take to the stage to entertain the well-
heeled crowd.

Dubai World Cup Key Facts

Years Produced: 20
Event Dates: 28th March 2015 
Estimated Attendance:  
60,000+ each year

30
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A must-see for visitors to the 
emirate, the Al Gaffal Traditional 
Dhow Sailing Race shines a spotlight 
on Dubai’s sea-faring and pearl 
diving history. Honouring the pearl 
divers who were integral to the 
emirate’s development as a young 
trading port, the race celebrated 
its Silver Jubilee 25th anniverary in 
2015. Spectators can see all the on-
water action of the dhows with their 
beautifully polished hulls and crisp 
sails from ashore, or from specially 
chartered Dubai Ferries. Beginning 
and ending with the race, the ferry 
rides include food and beverages and 
have a limited number of tickets.

Al Gaffal Traditional Dhow Sailing Race

Al Gaffal Traditional 
Dhow Sailing Race -  
Did You Know?

•  Starting in 1991 with 53 
dhows, 43 feet each in 
length, the race has grown 
into a major sporting event 
today, featuring around 100 
traditional boats, measuring 
60 feet each.

•  For centuries, Arab 
dhows were central to the 
international pearl industry. 
As many as 4,500 boats and 
74,000 men were working 
during industry’s peak in the 
early 1900s. An economic 
slump in the 1930s and the 
development of the cultured 
pearl industry in Japan 
left many of these boats 
abandoned.

Al Gaffal Traditional Dhow 
Sailing Race Key Facts

Years Held: 25
Event Dates: 23rd May 2015

Emirates Airline Dubai 
Rugby Sevens Key Facts 

Years Produced: 45
Venue: The Sevens Stadium 
Event Dates: 4 – 6 December, 2014
Estimated Attendance: Over 100,000 
across the event’s three days 

One of the longest standing sporting events in Dubai is also one of the most 
entertaining and fun. Launched 45 years ago, the Emirates Airline Dubai Rugby 
Sevens has evolved into an exciting three-day event that sees rugby fans from 
around the world descend on Dubai’s purpose-built Sevens Stadium. In addition 
to cheering on their favorute team, many fans take part in the celebratory 
atmosphere partaking in fancy dress and taking in what is a full schedule of 
off-pitch entertainment. In a decision which reflects the growth and diversity of 
the event, 16 netball teams will be joining rugby teams at the Sevens this year, 
playing for the inaugural netball trophy. 

Emirates Airline Dubai Rugby Sevens

Emirates Airline Dubai Rugby Sevens - Did You Know?

•  The event is the only Rugby 
Sevens’ tournament to hold 
the men’s and women’s 
championships concurrently. 

•  Last year’s Invitation Tournament 
at the Rugby Sevens saw a record 
223 teams competing across 15 
divisions. 

•  This year’s event will see over 
three thousand players in 250 
teams play in the Invitation 
Tournament.
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Further bolstering Dubai’s growing 
appreciation for golf is the DP World 
Tour Championship. Held every 
year at Jumeirah Golf Estates, the 
championship is the final tournament 
in a season-long competition spanning 
48 tournaments in 26 destinations and 
across all five continents on the 2015 
European Tour International Schedule. 
Leading into its seventh year, the 
championship hosts the top 60 golfers 
on the European Tour. 

DP World Tour Championship

DP World Tour 
Championship -  
Did You Know?

•  The 2014 winner, Henrik 
Stenson took the lion’s share 
of the $8 million prize fund 
$5 million bonus pool for the 
‘Race to Dubai’. 

•  In May 2015, global ports 
operator DP World announced 
an agreement that will see it 
continue its title sponsorship 
for another five years.

DP World Tour 
Championship Key Facts

Years Held: 6
Venue: Jumeirah Golf Estates
Event Dates: 20—23 November, 2014
Attendance: 55,000+

Held every year at the end of January 
at the Emirates Golf Club’s Majlis 
Course, the PGA European Tour 
sanctioned event attracts some of 
the biggest names in golf with ideal 
golfing conditions and a $2.65 million 
USD prize pool.

Omega Dubai Desert Classic

Omega Dubai Desert 
Classic Key Facts 

Years Produced: 26 
Venue: Emirate’s Golf Club
Event Dates: 29th January –  
1st February 2015 
Estimated Attendance: 50, 000+

Omega Dubai Desert Classic - Did You Know?

•  The TV broadcast reach of the Omega Dubai Classic’s 2015 edition was a 
staggering 444.5 million households. 

•  First held in 1989, 2015 saw the 26th edition of this popular event. Rory 
Mcllroy, who made history as the tournament’s youngest winner at the 
age of 19 in 2009, took home the 2015 title. 
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2014 saw the return of We Run Dubai. Organised by global 
sporting giant Nike, the event was a culmination of a series 
of community running events that saw hundreds of Dubai 
residents take through the street to prepare for the 10 
kilometer event. 

We Run Dubai

We Run Dubai - Did You Know?

•  The We Run Dubai course saw runners start and 
finish at the base of the iconic Burj Khalifa.

•  The 5am Dawn Runner series, saw hundreds 
of budding runners run through some of the 
emirate’s most iconic locations each and every 
weekend in the lead up to the 10k run. 

We Run Dubai Key Facts 

Years Held: 2
Venue: Downtown Dubai
Event Dates: 19th December 2014 

37
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A race not for the faint hearted, 
the inugural Reebok Spartan Race 
Dubai took place Febuary this year 
at Dubai’s Jebel Ali Racecourse. 
Designed to test the limits of 
its participants, the 5k run saw 
approximately 5,000 runners tackle 15 
obstacles that included mud, barbed-
wire barriers, open flames and 
climbing walls. 

Reebok Spartan Race

Reebok Spartan Race - Did You 
Know?

•  Dubai’s inaugural Spartan Race took place during 
a sandstorm.

•  His Highness Sheikh Hamdan bin Mohammed bin 
Rashid Al Maktoum, the Crown Prince of Dubai ran 
Dubai’s inaugural Spartan Race side-by-side with 
its thousands of participants. 

Reebok Spartan Race  
Key Facts 

Years Held: 1
Venue: Jebel Ali Racecourse
Event Date: 20 February 2015
Number of Participants: 5,000 

The Dubai stop of Nike’s global N+TC 
Tour saw over 1,000 women come 
togther to celebrate the power of 
sport, through a high-energy 6-hour 
training event that included HIT, 
Dance, Spinning and Yoga. 

Nike N+TC Tour

Nike N+TC Tour - Did 
You Know?

•  Held at Dubai’s Southridge 
Park under the light of the 
glittering Burj Khalifa, the 
Nike N+TC Tour Dubai marked 
the first time that the event 
was held in the Middle East 
region.

•  The Dubai stop of the N+TC 
Tour was part of global series 
covering 13 cities including 
Toronto, London, Sydney, 
Stockholm and Shanghai.

Nike N+TC Tour Key Facts

Years Held: 1
Venue:  
Southridge Park, Downtown Dubai
Event Dates: 15 May 2015 

  Nike aims to promote the fitness culture in Dubai by making 
sports accessible to everyone. We have created fantastic running and 
training communities in the city which are growing by the day. Just 
in the past 12 months, we seen participation of over 12,000 of these 
communities in sporting events such as We Run Dubai and N+TC Tour 
which brought the diversity and energy of this vibrant city to life. 

-  Roy Nasrallah, Marketing Director, Nike GCC, at Sun & Sand Sports 
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What is Art Week Dubai? 

While not an event or festival per se, Art Week Dubai brings together Dubai’s thriving creative 
industries in a week-long celebration of arts and culture. In addition to pillar events such 
as Design Days Dubai, Art Dubai and the SIKKA Art Fair, Art Week attendees also enjoy an 
extensive programme of events including gallery openings, talks and special programming. 
Now the focal point of the region’s cultural calendar, Art Week has established Dubai as a 
meeting point for the global art scene and has helped to sustain and develop the region’s arts 
industry by actively building audiences and patrons.

Cultural Events

Located in the heart in one of the world’s most historic, 
and also one of its fastest growing regions, it’s no 
surprise that Dubai’s cultural scene is undergoing 
a modern-day renaissance. Compelled forward by a 
grassroots creative community, a diverse and supportive 
population representing over 200 nationalities and strong 
government support, events play a key role in bringing 
music, film, art and design to life in Dubai. 
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With its fourth edition taking place 
during Art Week Dubai, Design Days 
Dubai has emerged as the Middle 
East and South Asia’s preeminent 
event dedicated to purchasable, 
limited-edition furniture and design 
objects. The fair presents design from 
leading international designers and 
galleries alongside up and coming 
design from across the region. The 
fair also presents a strong non-
commercial programme consisting  
of education, workshops, installations 
and live performances. 

Design Days Dubai

Design Days Dubai - 
Did You Know?

•  Design Days Dubai 2015 
attracted over 13,500 people

•  The 2015 event also featured 
150 designers and more than 
780 items from 44 exhibitors 
representing 20 countries.

Design Days Dubai  
Key Facts 

Years Produced: 4
Venue: Downtown Dubai 
Event Dates: 16 – 20 March 2015

As the leading contemporary art fair in the Middle East, 
Art Dubai has become one of the most important creative 
exchanges in the world today, and an essential gathering 
place for collectors, artists and art professionals from 
across the region and beyond. Besides the gallery 
halls, the fair’s extensive programme, which is open 
to the community, includes commissioned projects 
and performances, artists’ and curators’ residencies, 
educational workshops and the critically acclaimed Global 
Art Forum

Art Dubai

Art Dubai - Did You Know?

•  The event featured its own radio 
station, Art Dubai Radio available 
on web stream and podcast.

•  Art Dubai Radio was hosted 
by a group of 15 UAE-based 
artists, writers, researchers, 
curators and architects who 
each contributed to the radio 

programme through interviews, 
readings, mixtapes, and 
performances.

•  Art Dubai has become one of the 
world’s most international art 
fairs. In 2015, it showcased more 
than 500 artists and 92 galleries 
from 40 countries.

Art Dubai Key Facts

Years Produced: 9
Venue: Madinat Jumeirah
Event Dates: 18 – 21 March 2015
Attendance: 25,000 +
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Taking place every March in the 
historic Al Fahidi neighbourhood of 
Dubai as part of Art Week, SIKKA 
Art Fair is an artist-led fair of 
commissioned work that celebrates 
UAE talent. Free, and open to the 
public, the 5th edition of the fair 
featured the works of 50 UAE-based 
artists, representing 25 nations. 
With live music and entertainment, 
cultural walks, workshops that 
include Arabic Calligraphy, Comic 
Book Style Drawing, and Origami 
Workshops to name a few, SIKKA Art 
Fair encourages home-grown to share 
their talent with the wider community, 
further fostering a culture of art. 

SIKKA Art Fair

SIKKA Art Fair - Did 
You Know?

•  The 2015 event was curated 
by Jamal Luqman, an Emirati 
mixed media artist, with over 
two decades of experience 
who is also credited with 
introducing digital art to the 
UAE in 1996. 

•  SIKKA is named for alleyways 
that form the walkways 
between the historic houses 
of Dubai. 

•  The Fair uses its unique 
venue as a backdrop for an 
array of art including audio 
and video installations; 
multi-disciplinary initiatives; 
artistic installations; music 
performances; and visual 
arts, such as painting, 
photography, and sculptures. 

SIKKA Art Fair Key Facts 

Years Produced: 5
Location: Al Fahidi
Event Dates: 14 – 24 March 2015

Meet d3 was a free three-day community event that took 
place in early 2015 that, along with celebrating all things 
design, introduced Dubai and its residents to the new 
Dubai Design District (d3). The event featured a compelling 
programme of art and design showcases, from both local 
and international artists and designers, unique retail 
experiences, food and beverage outlets, and a dynamic 
line-up of musical entertainment showcasing some of 
the best musicians from the Middle East and beyond. 
The event, held at the d3 site, embodied all that Dubai 
Design District will represent, and gave the excited Dubai 
community a first taste of all the excitement to expect from 
d3 in the future

Meet d3: the Launch of Dubai Design District 

Meet d3 - Did You 
Know?

•  Along with a range of local 
and international artists  
and art installations, Meet d3 
also featured UK recording 
artist John Newman in a  
free concert..

Meet d3 Key Facts

Venue: Dubai Design District
Event Dates: 2 – 4 April 2015
Estimated Attendance: 30,000 
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Fashion Forward (FFWD) views 
itself more than an event but a 
biannual movement that incorporates 
presentations from the region’s 
established and emerging fashion 
designers for consumers, buyers 
and the media. A public programme 
including talks, panels and workshops 
by fashion’s leading figures is a key 
part of FFWD’s role in developing a 
dynamic, sustainable and definitive 
fashion platform in the Middle East. 

Fashion Forward 

Fashion Forward -  
Did You Know?

•  In 2015, FFWD removed 
elevated catwalks, replacing 
them wide-floor runways and 
velveteen-covered seats for 
the viewing masses.

Fashion Forward Key Facts 

Years Produced: 3
Venue: Madinat Arena, Madinat 
Jumeirah and d3
Event Dates: 10 – 13 April 2015

MEFCC is the region’s largest pop 
culture festival, bringing together 
celebrities, artists, music, art and 
exhibitors from across the globe. 
MEFCC is the only large-scale 
consumer event for fans of comics, 
film and gaming entertainment 
and pop culture in the Middle East. 
Launched as an outlet for the many 
thousands of fans in the region, and to 
support both the media, licensing and 
entertainment industry, Comic Con 
also encourages a new generation 
of artists, writers, directors and 
entrepreneurs from the arts, media 
and entertainment fields.

Middle East Film and Comic Con (MEFCC)

Middle East Film and 
Comic Con - Did You 
Know?

•  2015’s event saw a host of 
stars make appearance 
including William Shatner 
of Star Trek and the X files’ 
Gillian Anderson.

•  MEFCC workshops  
offered 2015 attendees  
hands-on classes on topics 
that included animation, 
character design, sketching, 
sci-fi make up, gaming 
development, voice acting 
among other topics

Middle East Film and 
Comic Con Key Facts 

Years Produced: 4
Venue: Dubai World Trade Centre
Event Dates: 9 – 11 April 2015 
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The second edition of Street Nights returned to a once 
quiet Al Quoz street in 2015. An essential event for  
street culture enthusiasts, Street Nights is a gathering 
that celebrates music and artistic expression and as 
an official event of the Dubai Food Festival in 2015, it 
also celebrated street food. From music performances 
curated by Deep Crates Cartel, to food stalls by local 
food favourites, Moti Roti and Logma, to a street art 
performance that saw Brazil’s L7M and the United 
Kingdom’s Zombi paint two 200-metre walls along both 
sides of the street, Street Nights was a true celebration of 
grassroots arts and culture

Street Nights DXB

Street Nights DXB - Did You Know?

•  Street Nights DBX 2015 introduced the Poetry Box, 
a soundproof shipping container that provided a 
silent space where up to 20 visitors at a time could 
listen to poetry as the street outside erupted in 
noise and music.

Street Nights DXB Key 
Facts 

Years Produced: 2
Venue: Al Quoz
Event Dates: 20 – 21 February 2015
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Launched in 2003 as a 3-day 
mainstream jazz event, Emirates 
Airline Dubai Jazz Festival has 
grown into a mainstay on Dubai’s 
music calendar, attracting 3 sold-out 
evenings in 2015. Even with a 2015 
line-up that included James Blunt, 
John Legend and Sting, the Festival 
continues to maintain a laid-back 
atmosphere with many food and 
beverage options as well as an arts 
and crafts exhibition.

Emirates Airline Dubai Jazz Festival

Emirates Airline Dubai Jazz Festival -  
Did You Know?

In his pre-performance press conference at this year’s Jazz Festival, 
James Blunt was quoted as saying: “I’ve got so many friends in Dubai – of 
the 40 guest tickets I’ve been given, I think I’ve used 60

Emirates Airline Dubai 
Jazz Festival Key Facts 

Years Produced: 13 
Event Venue: Media City Amphitheatre 
Event Dates: 25 – 27 February 2015
Attendance: 30,000

A celebration of Arab and 
international cinema and filmmakers, 
DIFF is one of the most prestigious 
and glamorous events on Dubai’s 
events calendar. Attracting stars and 
cinefiles from Hollywood to Bollywood 
and everywhere in between, DIFF 2014 
saw a total of 118 features, film shorts 
and documentaries including 55 world 
and international premieres from 48 
countries in 34 languages, showcased 
to 50,000 festival goers over the 
duration of the 8-day festival.

Dubai International Film Festival (DIFF)

Dubai International Film Festival - Did You Know?

•  Among the international stars attending and 
appearing at DIFF 2014 were Hollywood A-listers 
Emily Blunt, Olga Kurylenko and Kelsey Grammar. 
Bollywood’s finest included Anil Kapoor, John 
Abraham, Nana Patekar and Paresh Rawal. 

•  Iconic Egyptian actor Nour Al Sherif was presented 
with the Lifetime Achievement Award on DIFF 2014’s 
opening night. 

•  The Dubai Film Market, DIFF’s industry arm, was 
attended by over 2,500 industry representatives 
and film professionals from 81 countries in 2014. 
During DFM, the Dubai Distribution Programme was 
launched. The initiative will see leading Middle East 
distributors commit to acquire at least one Arab 
title from the DIFF line-up and release it theatrically 
across the region.

Dubai International Film 
Festival Key Facts

Years Produced: 11
Event Dates: 10-17 December, 2014
Estimated Attendance: 50,000 
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Its 7th year, LitFest, as it is widely known, gives residents 
and visitors the opportunity to meet renowned authors, 
writers, speakers and thinkers and attend literary 
discussions, listen to readings and participate in 
workshops. The 2015 Festival welcomed over 140 authors, 
thinkers and speakers from 25 countries. Over 37,000 
visitors attended the Festival, which featured more than 
200 one-off sessions and unique events in a programme 
designed for wide appeal. 

Emirates Airline Festival of Literature

Emirates Airline Festival of Literature - Did You Know?

•  As the Middle East’s largest celebration of 
the written and spoken word, the festival 
continues to grow, reporting a 25% increase 
in ticket sales for the 2015 edition. 

•  The Festival was voted the region’s Best 
Festival at the Middle East Event 2015 
Awards for the third year running.

•  LitFest offers simultaneous translation 
between Arabic and English in all sessions. 

•  Nearly 1,500 people across the UAE 
participated in LitFest’s UAE Favourite 
Books campaign, choosing Parapscyhology 
by Ali al-Wardi as the top Arabic book, and 
Harper Lee’s To Kill a Mockingbird as the 
top English book.

Emirates Airline Festival of 
Literature Key Facts

Years Produced: 7 
Venue: InterContinental Hotel, 
Festival City
Event Dates: 3 – 7 March 2015
Estimated Attendance: 30,000+

In addition to festivals and events, 
which bring various music artists 
together, Dubai also hosts a series 
of newer music events and one-off 
entertainment acts year round who 
come to perform for visitors and 
residents in the emirate. 

World-Class Music and Concerts for All

Dubai Music Festivals and 
Events  

Sensation – 31 October, 2014 – 
Meydan Racecource 
International dance party, Sensation 
made its Dubai debut in late 2014. 
As the first outdoor edition of the 
globally recognised event, 15,000 
people gathered for an epic evening 
of dancing to a line-up that included: 
Mr. White, Hard Rock Sofa, Roger 
Sanchez and Matrin Garrix. Following 
tremendous success, the 2015 edition 
is set to take place on 30 October. 

Party In The Park – 14 November, 
2014 – Media City Amphitheatre
The inaugural edition of Party in the 
Park was held in November in Dubai 
and featured UK songstress Lily Allen, 
the eccentric and stylish Richard 
Ashcroft and Australian pop-band, the 
Ting Tings. 

Groove On The Grass – Various  
Dates throughout the year – Emirates 
Golf Club 
 For three years, Groove on the Grass 
has been pushing boundaries by 
bringing some of the world’s best 
groove and techno DJs and acts to 
Dubai. Set amidst the mesmerizing 
atmosphere at the Emirates Golf Club 
the open-air and open minded event 
offers an environment where one can 
truly express themselves. 

RedFestDXB – 12-13 February, 2015 – 
Media City Amphitheatre
After a successful first year, 
RedFestDXB returned in 2015 with a 
line-up that included Iggy Azelea, Kid 



5554
IFEA World Festival and Event City Award 2015

Dubai Festivals and EventsDubai Festivals and Events

Section 2.Section 2.

  What is really unique about Dubai’s events 
is that there is a vast spectrum of events ranging 
from rock concerts, hip hop concerts, comedy 
shows, performing arts, theater and beyond. 
Anything you can think about has been accessible 
to those living in Dubai and also to those visiting 
as well. Dubai always has the best of the best.

I believe one of the most popular events are concerts that are aimed 
at young people. There usually is a big turnout for these kind of shows 
that include such names as Nicki Minaj, Drake, Chris Brown, and Justin 
Bieber because they are relevant artists. These big A-list celebrities 
make Dubai a concert destination, even for visitors from nearby countries 
like the GCC.

I love the Dubai Jazz festival and this year in particular was amazing 
because of all the different artists they brought like Sting and John 
Legend. Festivals are generally great to go to as long as there is a good 
line-up and the weather is good to spend the whole day there. 

- DJ BLISS, Emirati DJ based in Dubai 

Ink, The Script and Kiesza. In addition 
to headline performances the two day 
festival also saw a range of DJ sets 
from some of the world’s biggest DJs 
and a host of street food options from 
across the Middle East. 

Dubai Classics – 19-20 February, 
2015 – Dubai World Trade Centre 
 Dubai Classics returned in 2015 
for another season of elegance and 
class with two live performances 
from world-renowned orchestral 
groups. Among the highlights was 
the Royal Philharmonic Orchestra 
who performed selected works from 
Wagner, Pachelbel, Mozart, Sibelius, 
as well as Vladimir Spivakov and 
Moscow Virtuosi Chamber Orchestra 
who performed some of the works 
of Mozart, Tchaikovsky, Rossini and 
Piazzolla. 

Dubai Music Week – 23-26 September, 
2015 – Dubai World Trade Centre 
 Part festival and part trade show, 
Dubai Music Week is the Middle East’s 

premier international music festival. 
With a four-day programme that 
includes celebrity guest speakers, 
master classes, an interactive 
entertainment village and four 
concerts with an award-winning 
line-up, the week has both fans and 
industry professionals covered. 
Among the headliners for the 2015 
edition will be Thirty Seconds to Mars. 

Recent Concerts

•  Lady Gaga – September 2014
•  Pharrell Williams – December 2014 
•  Ed Sheeran– March 2015 
•  Michael Bublé – March 2015 
•  Drake – March 2015 
•  One Direction – April 2015
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Celebrating its 20th anniversary earlier this year, DSF 
remains the region’s largest shopping and entertainment 
events - attracting visitors from across the region 
and world for a full calendar of over 150 events and of 
course, world-class shopping and sales. Held under the 
theme Journey of Celebrations, DSF’s 2015 took place 
across five key themes: Journey Into Style, Journey Into 
the Unique, Journey Into Music, Journey Into Winning and 
Journey Into Entertainment. As in previous years, the 
2015 edition of DSF included fireworks, live music from 
regional superstars, and entertainment. New for 2015 was 
a Celebrity Pop-Up Shop that featured international stars 
Giuliana and Bill Rancic and Nicole Richie. 

Lifestyle Events

With a vibrant youthful culture at its core, and a 
community made up of over 200 nationalities, Dubai is 
home to a growing list of lifestyle events that are as 
inclusive as they are diverse. With an aim to entertain 
families and individuals from both home and abroad, 
Dubai’s calendar of Lifestyle Events is consistently growing 
and evolving. From mainstays such as the Dubai Shopping 
Festival to new additions such as the Dubai Motor and 
Dubai Food Festivals, the emirate has an event to suit  
every lifestyle. 

Dubai Shopping Festival (DSF)

Dubai Shopping Festival - Did You Know?

•  During its first 19 editions, DSF has attracted  
a staggering 56 million local, regional and  
global visitors. 

•  Emirates Airlines reported a 12% increase in  
the number of passengers flying to Dubai during  
DSF 2015.

•  In 2015, attendees were given the opportunity to own 
a piece of history by buying a segment of the ‘Dubai 
Celebration Chain’ – the world’s longest handmade 
gold chain measuring 5.522 km in length, and 
weighing approximately 256 kilos.

•  In 2015, DSF’s Market OTB returned as it supported 
and help sustained new retail local concepts through 
a pop-up market located in Dubai’s Southridge Park. 

Dubai Shopping Festival 
Key Facts

Years Produced: 20
Event Dates:  
1 January – 1 February 2015
Attendance: 4.4 million + 
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Dubai Food Festival is a city-wide culinary celebration that showcases the 
Dubai’s emergence as a gastronomy destination through a programme 
of food-related events, activities, promotions and appearances by food 
celebrities. The Festival promotes the diversity, creativity and multi-
cultural nature of Dubai’s culinary offering – from 5-star gourmet to quality 
multicultural dining & street food; international brands to a burgeoning scene of 
home-grown concepts influenced by traditional Emirati cuisine and the flavours 
of the 200 nationalities that live in Dubai.

The second annual Dubai Food Festival 2015 included some of region’s largest 
and most well-established business and consumer events, including Gulfood 
and Dubai Food Carnival, as well as new and unique events including Dine On 
The Creek, which saw see celebrity chefs take over the kitchens of the Dubai 
Creek’s iconic floating restaurants, and secret foodie adventures, Mystery 
Dining Tours. The immensely popular Beach Canteen also returned for a second 
year, showcasing 11 of Dubai’s most-loved homegrown restaurants pop up on 
Kite Beach in Jumeirah.

Dubai Food Festival (DFF)

Dubai Food Festival Key Facts

Years Produced: 2
Venue: Restaurants and locations across the city
Event Dates: 6–28 February, 2015 
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First launched in 1998 to position Dubai as an 
international summer destination, DSS is the city’s 
premier summer festival aimed at families. During DSS, 
the city transforms into a playground of edutainment as 
illustrated by the city-wide appearance of DSS’s mascot, 
Modhesh of the family-friendly attraction and indoor theme 
park, Modhesh World. 

Attracting visitors from across the UAE and GCC region 
annually, the 2014 edition featured the world premiere of 
the Angry Birds Universe Interactive Experience among 
other events and attractions including the Decepticon Clone 
Transformers Show and  Skylanders Spyro’s Adventure.

Dubai Summer Surprises (DSS)

Dubai Summer Surprises - Did You Know?

•  DSS’s mascot, Modhesh is a jack-in-the-box and is a well-known figure across the emirate, 
featuring on street signs and merchandise across the city

•  In 2012, Modhesh featured alongside Mickey Mouse in the Marketing Review Journal as an 
iconic mascot 

•  The 2015 edition of DSS will feature celebrities such as Jaden and Willow Smith, back 
to school promotions and events such as the Sonic the Hedgehog - Connecting Families 
obstacle course.

Dubai Summer Surprises Key Facts

Years Produced: 18
Event Dates: 2 August – 5 September, 2014

Bringing together auto-lovers and creators from around 
the world to Dubai, Dubai Motor Festival is the region’s best 
exhibition of vehicles and their accessories. With numerous 
automotive events and activities to keep visitors entertained, 
the festival encompasses the highly anticipated and biennial 
Dubai International Motor Show (DIMS), the region’s largest 
trade motor show. The 2014 edition featured the phenomenally 
successful and popular Dubai Grand Parade, the Red Bull 
Car Park Drift Championships as well as the Inspired Light by 
Infiniti QX70S show. With its third edition set to take place in 
November of 2015, Dubai Motor Festival 2015 will showcase a 
number of high-octane activities designed to excite and engage 
the community and make motoring accessible to everyone.

Dubai Motor Festival (DMF)

Dubai Motor Festival - 
Did You Know?

•  In 2014, DMF launched a 
supercar taxi service that 
saw 10 supercars and 
luxury motors offer free, 
one-way rides from various 
landmarks, malls and  
the airport.

Dubai Motor Festival Key 
Facts

Years Produced: 2
Venue: Locations across Dubai
Event Dates:  
19 November – 6 December, 2014
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New Year’s Eve in Dubai is quickly becoming a globally 
recognized event thanks to record-breaking fireworks 
displays on iconic Dubai landmarks including the Burj 
Khalifa, Burj Al Arab and the Palm Jumeirah.  
In 2014, the emirate set a new world record for the  
largest ever fireworks display in the world with a history-
making performance that saw 479,651 shells fired in just 
six minutes. Along with fireworks, concerts and events  
are held throughout the city which last year, included  
music event #NYEDXB featuring Pharrell Williams at 
Meydan Racecourse.

New Year Dubai 

New Year Dubai - Did You Know?

•  Not satisfied with its 2014 world record, 2015 
New Year’s celebrations saw the world’s tallest 
building, the Burj Khalifa light up with a Guinness 
World Record-winning LED illumination. 

•  Dazzling New Year’s Eve crowds and continuing 
into the New Year, the spectacular LED display 
enveloped the Burj Khalifa in UAE and GCC National 
flag colours, among other astounding effects. 

New Year Dubai Key Facts

Event Dates: 31 December, 2014 – 1 
January, 2015
Estimated Attendance: Over 1.5 
million across the city

Community Events

Dubai’s community events capture 
the essence of the emirates and its 
people. Ranging from awe-inspiring 
fireworks displays to ring in the New 
Year, to bold displays of red, green, 
white and black for UAE National 
Day, to quiet observances during 
the Holy Month of Ramadan, these 
events represent a city that is both 
progressive and exciting as well as 
respectful and reflective. 
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Held annually, the 13-day Al 
Marmoom Heritage Festival  
sees thousands of highly-trained 
camels of different ages and 
breeds, from all over the Middle 
East, compete in hopes of securing 
prizes and glory for their owners. 
Showcasing local culture and history, 
the festival features activities and 
shows based on UAE traditions and 
folklore and is well attended by locals, 
residents and visitors. 

Al Marmoom Heritage Festival 

Al Marmoom Heritage Festival -  
Did You Know?

•  Long known as the ship of the desert because of 
its walk, which is much like the motion of a ship, 
camels have long been a dependable source of 
transport, food and milk.

•  The camels are jockeyed using robot technology

Al Marmoon Heritage 
Festival Key Facts

Years Produced: 25 Years 
Venue: Al Marmoum Camel 
Racetrack, Dubai Al Ain Road 
Event Date: 1 – 13 April 2015

The Holy Month of Ramadan is one of the most important and reflective times 
in the Islamic calendar. In Dubai, the period is most notably marked amongst 
Muslims through fasting from dawn until dusk. Upon sunset daily however, 
residents and visitors of different nationalities and faiths come together to share 
the spirit of Ramadan for Iftars - the first meal to break one’s fast - which are 
held throughout the city. Along with educational and cultural activities, there 
are also a range of charitable initiatives that take place across Dubai that see 
people of all faiths donate time and money to important causes. Other Ramadan 
activities in Dubai include a Holy Quran recital competition held for students and 
adults as well as events such as the Ramadan Night Markets. 

Ramadan in Dubai 

Ramadan in Dubai - 
Did You Know?

•  Ramadan typically lasts for 
29-30 days, or one complete 
moon cycle - moon sightings 
determine the duration.

Ramadan in Dubai Key 
Facts

Venue: Observed throughout Dubai
Event Dates:  ?
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Each year, Dubai celebrates twice in 
Eid festivities, the first being Eid Al 
Fitr, marking the end of the fasting 
month of Ramadan and the second, 
Eid Al Adha known as the Eid of 
sacrifice. Eid dates vary each year in 
line with the Islamic lunar calendar. 

Eid in Dubai 

Eid in Dubai -  
Did You Know?

•  More than 320,000 people 
visited the emirate through its 
air, sea and land ports during 
Eid 2015 

Eid in Dubai Key Facts 

Venue: Celebrated throughout Dubai
Event Dates: 
18 - 22 July Eid Al Fitr
23 - 27 September Eid Al Adha

The annual Dubai Cares Walk for Education calls upon residents and 
organisations in the UAE to walk 3km in solidarity with the millions of children 
in developing countries that walk long distances on a daily basis to go to 
school. Held this year for the first time in Dubai Creek Park, Walk for Education 
attracts a large number of families, friends and work colleagues who often 
gather together to raise funds.

Dubai Cares Walk for Education

Dubai Cares Walk for 
Education - Did You 
Know?

•  Proceeds from the Dubai 
Cares Walk for Education 
goes to fund educational 
programmes across the world 
in 39 developing countries. 

Dubai Cares Walk for 
Education Key Facts

Years Produced: 6
Event Date: 6 February 2015
Estimated Participation: 8,000
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Every 2nd of December, the UAE 
is awash with hues of red, green, 
white and black as citizens and 
residents alike celebrate National 
Day. Commemorating the formation 
of the United Arab Emirates in 1971, 
National Day is celebrated across 
the country through a wide-variety 
of family activities and festive 
performances, including shows, 
children’s attractions, and parades 
across the city. 

UAE National Day 

UAE National Day - Did 
You Know?

•  2014 National Day 
Celebrations in Dubai were  
held under the theme United 
in Achievements. United in 
Celebration. 

•  During 2014 celebrations, 
boating enthusiasts took to 
the water at Dubai Marina 
for a National Day parade, 
decking their vessels out 
in the UAE colours, flags, 
balloons and bunting.

UAE National Day  
Key Facts 

Years Produced: 43
Event Date: Held annually on 2 
December

Business Events

In line with its history and central location, Dubai continues its emergence as 
a modern day hub for knowledge, international commerce and technology. 
With a growing profile as a world-class business destination, the emirate is 
host to an ever-growing list of business and trade events. With a 50 per-cent 
share of the region’s trade focused events, conferences and congresses, Dubai’s 
dominance in the region’s business events sector continues to strengthen, 
growing by 10 per-cent in 2014 alone. 

Dubai’s Business Events and Trade Shows:

•  Gulfood Exhibition: The world’s biggest annual food and hospitality, Gulfood 
is where international flavours meet world-class business. The event has 
been held in February annually for 27 years at the Dubai World Trade Centre.

•  Dubai International Boat Show: Its 23rd year, the Dubai International Boat 
Show is the largest, most important and most established event of its kind 
in the region. Held in March at the Dubai International Marine Club, the 
2015 edition was a classic showcase of yachts, supercars, equipment and 
supplies from both local and international builders, together with the latest 
innovations in marine industry.

•  Arabian Travel Market: Held for 20 years, the Arabian Travel Market is the 
largest and most popular travel and tourism event in the region. Taking 
place each April at the Dubai World Trade Centre, the 2015 edition saw a 
24 per-cent increase in sector exhibitors and a 15 per cent growth in visitor 
numbers. 

•  GITEX Technology Week and GITEX Shopper: Taking place annually in 
October for a respective 35 and 25 years, GITEX and GITEX Shopper together, 
are one of the most influential information and communications technologies 
(ICT) events in the world. GITEX’s 2014 edition saw more than 142,000 ICT 
professionals, 25,000 C-level executives and over 3,700 exhibitors from 61 
countries take over 100,000 square metres of exhibition space at the Dubai 
World Trade Centre. 

•  Dubai Air Show: The biennial Dubai Air Show began life in 1986 as Arab Air. 
Since then, the show has grown and evolved to become one of the largest 
and most important aerospace events in the world. The next Dubai Air Show 
takes place in November, 2015 at Dubai World Central. 

Growth in Business Events 

Dubai has won bids to host 18 
major international conferences 
between 2014 and 2016. Among the 
major wins are:

•  The International Dragon Award 
Congress: August 2015 with  
5000 attendees 

•  The International Society of 
Blood Transfusion’s Blood 
Transfusion Conference: 2016 
with 3000 attendees 

•  The Society of Petroleum 
Engineers International 
Conference: 2016 with 10,000 
delegates 

•  The International Associations 
of Movers Convention: 2017 with  
1400 delegates 

•  The Institute of Internal 
Auditors World Congress: 2018 
with 3000 delegates 
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Support for Dubai’s events starts at 
the top and permeates throughout the 
emirate’s agencies and organisations. 

Recognising the value and unlimited 
potential of events as both a tool  
of economic diversification as well as 
a driver of social cohesion, Dubai’s 
visionary leadership - working  
closely with public and private  
sector partners – has put events  
on the forefront of the emirate’s 
growth strategy. 

Through the support of strategic 
directives, a growing list of 
government organisations and their 
various initiatives as well as an up-
to-date and supportive regulatory 
framework, Dubai’s government 
has solidified its reputation as a 
remarkable leisure and business 
destination and is well on its way in 
shifting the city’s status from being a 
regional events hub to a world leading 
events and entertainment destination.

Tourism Vision for 2020: The Importance and Role of Events in Dubai 

In May 2013, the emirate announced Dubai’s Tourism 
Vision for 2020 - a strategy that aims to treble the 
economic impact of tourism through doubling visitor 
numbers to 20 million annually by the year 2020. Events, 
along with and business tourism, form one of three key 
pillars in achieving this headline-grabbing goal. 
Through Tourism Vision 2020, the emirate both formally 
outlined the importance placed on events, as it also set in 
motion the acceleration of existing government support 

for the events and festival sector through online ticketing 
and permitting initiatives designed to consolidate 
approval processes and give global audiences access 
to real time tickets, as well as the launch of large-scale 
government-owned events and festivals. It has also 
expanded and strengthened its work with venues, event 
owners, artists, and its partners in the wider tourism 
industry to ensure a framework is in place to continually 
grow and develop Dubai’s events calendar. 
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Leading the way is Dubai’s 
Department of Tourism and 
Commerce Marketing (DTCM) or 
Dubai Tourism, the government’s 
tourism authority. Dubai Tourism 
acts as a facilitator of growth along 
all tourism sectors, harnessing the 
collective power of partners in the 
city and deepening engagement with 
relevant stakeholders in and outside 
of the emirate. 

As the principal authority for the 
planning, supervision, development 
and marketing of the emirate’s 
tourism sector, Dubai Tourism also 
oversees the regulation, marketing 
and promotion of festivals and events. 

Specific Dubai Tourism units 
responsible for the emirate’s ever-
growing events portfolio include Dubai 
Calendar, Dubai Business Events 
(DBE), and Dubai Festivals and Retail 
Establishment (DFRE). Collectively 
these agencies work closely together, 

as well as with other government 
organisations, private business and 
individuals across the emirate to play 
a crucial role in helping to develop 
events that entertain and grow the 
local community, and draw visitors 

to the emirate from both the wider 
region and around the world. The 
mere presence of these agencies 
among others, further exemplifies 
Dubai’s commitment to growing the 
festivals and events sector.

The World’s Most 
Visited City

Following the announcement 
of Tourism Vision for 2020 in 
2013, the city in 2014 publicly 
announced a new ambition,  
to become the world’s most 
visited city. 

By all accounts, Dubai is on 
its way to achieving these 
ambitious targets. In 2012, Dubai 
welcomed 10 million visitors and 
has witnessed a steady increase 
in guests since the strategy’s 
announcement - welcoming 12.1 
million overnight visitors in 2013 
and a further 13.2 million in 2014 
- an 8.4 per cent year-on-year 
increase.
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Dubai Calendar – 
Behind the Scenes 
Support 

•  Dedicated marketing 
campaigns to both local and 
international audiences

•  Inclusion in Dubai Calendar’s 
monthly event guide

• Free listings on 
dubaicalendar.ae 
•  Leveraging relationships with 

both the private and public 
sectors to enhance event 
experiences

•  Assistance with government 
licensing procedures

•  Financial investment 
assistance 

Key Governmental Organisations:
Dubai Calendar
Known as the go-to-source of 
information on any and all events 
taking place in the emirate, Dubai 
Calendar is that and so much more. 

Along with being a consumer-facing 
event information portal, Dubai 
Calendar, a division of Dubai Tourism, 
aims to inspire Dubai’s events and 
festivals industry to reach new levels 
of excellence by both making it easier 
to stage events as well as its active 
promotion of the events sector. 

Born out of the vision for a more 
dynamic events industry for the 
emirate, Dubai Calendar develops and 
oversees strategies and systems, as 
well as dedicated networks, to assist 
the events industry in Dubai. 

Dubai Calendar also helps endorse 
and facilitate a multitude of events in 
Dubai throughout the year, ensuring 
the calendar is populated with a rich 
variety of events across all genres. 
Events that have seen a steady growth 

in numbers as well as international 
visitors with the support of Dubai 
Calendar year on year range from the 
annual Middle East Film & Comic Con, 
Dubai World Cup, Dubai Music Week, 
to the introduction of new-to-Dubai 
sold out events such as Sensation. 

Through various ways and at different 
levels, Dubai Calendar also supports 
a variety of events including the 
Emirates Airline Jazz Festival, 
the Dubai Tour, Dubai Duty Free 
Tennis Championships, and the DP 
World Golf Championships. Dubai 
Calendar also plays a key role is 
conceptualising events and festivals 
in the emirate such as the Dubai Food 
Festival and overseeing all aspects of 
the upcoming and recently announced, 
Dubai Comedy Festival. 

Through its online presence,  
www.dubaicalendar.com, Dubai 
Calendar is also the single, reliable, 
bilingual source for the best events 
Dubai has to offer throughout the year 

- helping both residents and visitors 
plan and make the most of their free 
time in the city. 

Through their work, the Dubai 
Calendar team helps bring together 
government, consumer and industry 
to cement Dubai’s position as a world-
class events destination.

Dubai Calendar is Social 

As the region’s social media 
penetration grows, so too does Dubai 
Calendar’s social media presence. 
Dubai Calendar’s social media 
communities include the following: 

• Facebook: 302,000 fans
• Twitter: 210,000 followers 
• Instagram: 14,000 followers 
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Dubai is host to over 50 per cent of 
the region’s busiess events. 

As the undisputable regional leader 
for business events, Dubai saw a 
10 per-cent increase in incoming 
visitors due to business events in 2014 
alone, and has won bids for 18 major 
conferences to be held between 2014 
and 2016. Ensuring this success to 
date, and that it continues well into the 
future is Dubai Business Events (DBE).
 
A non-profit government funded Dubai 
Tourism organisation, DBE aims to 
maximise the economic prospects 
of Dubai through further developing 
and increasing Dubai’s share of the 
international business and special 
events market. 

DBE works independently as well as 
in partnership with public, private, 
academic and industry organisations 
to secure major congresses, 
conventions, conferences and 
incentive trips for Dubai. Recent and 

Dubai Business Events 

 In addition to increasing awareness of Dubai as a host for world-class 
business, other core responsibilities of Dubai Business Events (DBE) 
include:

•  Complementing the festival’s division by attracting high profile events 
from around the world

•  Elevating Dubai as a premiere cruise destination

Dubai Business Events (DBE) -
The Official Convention Bureau

Dubai Festivals & Retail Establishment (DFRE)

major wins spearheaded by DBE 
include: 
•  The International Dragon Award 

Congress held August 2015 for 
5000 attendees 

•  The Society of Petroleum 
Engineers International 
Conference to be held in 2016 for 
10,000 delegates 

•  The Institute of Internal Auditors 
World Congress: to be held in 2018 
for 3000 delegates 

The leading agency for many of Dubai’s longest-standing 
and most widely-known events, Dubai Festivals & Retail 
Establishment (DFRE) was launched in 1996. 

With an aim to propel Dubai’s retail sector forward and 
add value to its tourism offering through the creation of the 
Dubai Shopping Festival, the Dubai Tourism backed agency, 
played, and will continue to play, a key role in positioning 
Dubai as a year-round global destination for family 
tourism, shopping and business.

In addition to organising the internationally renowned 
Dubai Shopping Festival, Dubai Summer Surprises and the 
more recently added Dubai Motor Festival and  
Dubai Food Festivals, DFRE is also the lead agency 
behind Ramadan in Dubai and Eid in Dubai celebrations - 
campaigns that showcase Dubai’s  
rich culture and heritage to both residents and visitors. 

Along with providing entertainment year-round, DFRE has 
played a key role in the emirate’s economic development. 
The Dubai Shopping Festival as a key example, regularly 
attracts over 4.5 million visitors annually, who collectively 
spend up 15 billion AED (4.083 billion USD) at Dubai 
retailers during the course of each Festival.
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Established in 2008 by His Highness 
Sheikh Mohammed Bin Rashid Al 
Maktoum, UAE Vice President, Prime 
Minister and Ruler of Dubai, Dubai 
Culture spearheads and supports the 
development of Dubai’s cultural and 
creative communities, positioning it 
as a nerve centre that shapes art and 
culture across the region. 

Dubai Culture supports many 
renowned festivals and events such 
as the Emirates Airline Festival of 
Literature, Design Days Dubai,  
Dubai International Film Festival  
and Art Dubai. 

The newly announced Dubai Design 
Week will also be supported by Dubai 
Culture, in partnership with Dubai 
Design District. Through their work, 
Dubai Culture also support grassroots 
cultural initiatives that complement 
its founding objectives by providing 
sponsorship, promotion and venues 
for budding artists.

Dubai Culture and Arts Authority (Dubai Culture)

Culture on the Move –  
The Dubai Culture App 

In February 2015, Dubai Culture launched an interactive 
Mobile App that connect Dubai’s glorious heritage with 
inspiring modernity. Geo-location enabled, the Dubai 
Culture App enables users to locate all key heritage and 
cultural sites in the city in line with the Smart Dubai vision 
announced by His Highness Sheikh Mohammed Bin Rashid 
Al Maktoum. 

Dubai Culture’s Mission and Vision 

Vision: To be a platform of diverse cultural exchange 
and innovation, regionally and globally.

Mission: To enrich Dubai’s cultural scene by 
maintaining a sustainable cultural ecosystem while 
preserving the Emirati Heritage and nurturing 
talents to enhance cultural diversity and social 
cohesion.
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Fostering a culture of sporting and 
activity, and keeping the emirate 
moving is Dubai Sports Council. 
Founded in 2005, the council is chaired 
by Crown Prince Sheikh Hamdan bin 
Mohammed bin Rashid Al Maktoum. 
Along with supporting and improving 
sports in the city the Council is also 
a leading organiser and supporter of 
Dubai sporting events. Through its 
work, Dubai Sports Council supports 
and sanctions events that include 
Dubai Sports World, the Standard 

Dubai Sports Council

Chartered Marathon and the Nike We 
Run Dubai 10K run, to name a few. 
Through this ongoing support, Dubai 
Sports Council lays the groundwork 
to create a comprehensive sports 
environment that meets the 
requirements Dubai’s growing 
community. Through its efforts, it is 
paving the way for youth to cultivate 
their sporting and cultural talents and 
aptitudes in a way that leads them to 
achieve outstanding national, regional 
and international results. 

Dubai Sports Council Events  

Events organised and supported by the Dubai Sports Council include: 

Challenge Dubai (February, 2015):   
A challenging triathlon that saw participants swim 1.9km in the Arabian 
Gulf, cycle 90km through the city to the Nazwa desert, and run 21km along 
Dubai’s coast. 

Dubai Desert Triathlon (March, 2015):  
A new triathlon concept that saw horseback riding replace the traditional 
swimming component. Taking place in March, 2015, the inaugural edition 
saw individuals and teams cycle 25 km, complete a 5 km trail run and a 
25km endurance horse ride. 

Nad Al Sheba Ramadan Tournament (Ramadan 2014 & 2014):  
Held under the patronage of His Highness Sheikh Hamdan bin Mohammed 
bin Rashid Al Maktoum, Crown Prince of Dubai, Chairman of Dubai 
Sports Council, the Nad Al Sheba Ramadan Tournament saw participants 
and teams go head to head in sports that included archery, basketball, 
marathon running, squash, and volleyball. The 2014 edition of the event 
attracted over 15,000 participants.

In 2013, the UAE’s Prime Minister and Ruler of Dubai, 
Sheikh Mohamed bin Rashid al Maktoum, unveiled his 
vision to create a purpose-built design district that could 
nurture emerging local talent and provide a home for 
the region’s creative thinkers. The result is Dubai Design 
District (d3). 

Inaugurated in early 2015, d3 is a community dedicated to 
promoting and nurturing emerging local talent, as it also 
provides a creative home to established and international 
design, luxury and fashion brands. 

The importance of d3 to the emirate’s economic and social 
development and by virtue, its events industry cannot 
be understated. As part of an industry that was worth 
approximately $2.3 billion in 2014 in the Middle East region 
alone, d3 provides a home base for the growth of Dubai’s 
creative industry, its initiatives and indeed, its events. 

Still in its infancy, d3 has already supported a range of 
creative events in Dubai including Fashion Forward, and is 
the home to new organisations such as the Dubai Design 
and Fashion Council.

Dubai Design District (d3)

Part of The d3 Ecosystem: The Dubai 
Design and Fashion Council

The Dubai Design and Fashion Council was founded 
in 2014 with an aim to: 
•  Raise the profile of the emirate as a regional and 

global fashion design destination 
•  Promote Dubai as a fashion and design hub 
•  Attract design and fashion companies and 

institutions to Dubai
•  Ensure that the fashion and design industry  

will contribute to achieving a sustainable 
development in the emirate, and will stimulate 
tourism and trade

•  Develop local fashion design talent 

To achieve these goals the Council will:
•  Oversee the establishment of both vocational and 

academic educational facilities in Dubai
•  Create an incubation facility to nurture talent, 

provide mentorship, training and access to 
resources 

•  Develop of a yearly calendar of events related to 
the design and fashion industries in Dubai 
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Since its inauguration in 1979, Dubai World Trade Centre (DWTC) has played a 
pivotal role in the growth of international business in the Middle East. As the 
region’s largest purpose-built complex for events and exhibitions - hosting 50 per 
cent of the Middle East’s business events - it is the epicentre for business tourism 
in the region, powering the business events sector and playing a major role in the 
growth of Dubai’s economy. And it continues to grow. In 2014, DWTC welcomed a 
record-breaking 2.45 million visitors, a 10 per cent year-on-year growth in visitor 
volumes over 2013. 

In 2015,  DWTC, also announced plans to build a 15,500 square metre (166,800 
square feet) extension to its current indoor complex space, taking the available 
multipurpose indoor event and exhibition capacity to over 122,000 square metres 
(over 1.31 million square feet). Adjacent to the existing Zabeel Hall complex, 
three new halls - named Zabeel 4, 5 and 6 - will form the extension beyond Halls 
1, 2 and 3. Construction is expected to commence later this month with the new 
space becoming operational from Q1 2016.

With the continued increase in demand for new shows, and year-on-year scale-
up of strategic events within the DWTC calendar, the planned custom-built and 
flexible event space is expected to cater to the next five years of portfolio growth 
that will in turn support increases in Dubai’s business tourism traffic. 

This infrastructure expansion will also support improved diversity within the 
DWTC offering, and most specifically the ability to host more and more diverse 
events concurrently, both key pillars to fostering future business tourism 
growth - an important aspect of Dubai’s Tourism Vision 2020. 

Dubai World Trade Centre (DWTC)

DWTC’s Strategic 
Focus

Capitalising on gaining  
greater market share is part  
of the DWTC Authority’s  
three-pronged strategy  
which includes: 
 
•  Fostering growth through 

investments in capacity 
expansion

•  Delivering a richer and 
strategically diversified 
calendar 

•  Attracting international visitors 
and driving GDP impact
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The New e-Ticketing Platform: 

•  Efficient: Prior to the new 
e-Ticketing system’s introduction 
on 9 September 2014, DTCM 
relied on a manual ticketing 
process that proved relatively 
time consuming. The automated 
platform speeds things up 
dramatically, expanding ticket 
distribution channels and 
provided the industry with 
an efficient, transparent and 
auditable electronic ticket sales 
process. The platform also 
enables more in-depth analysis of 
the events industry. 

•  Added Value: By subscribing to 
the system, hotels, airlines, tour 
operators, travel agents and 
other ticket issuers can also take 
advantage of increased marketing 
and distribution channels, 
ultimately resulting in the growth 
and development of Dubai’s 
events sector as a whole. 

•  Safe and Secure: End Users 
– those purchasing tickets 
and attending events – also 
benefit from the convenience 
of electronic ticket distribution 
as well as increase customer 
protection and satisfaction

As a robust economy with a growing events sector, Dubai and its leadership 
are continuously refining the emirate’s framework for organising and putting 
on events.

e-Ticketing and e-Permitting 
Among recent improvements is a new e-Ticketing and e-Permit platform, which 
was first introduced in 2013. The system manages all applications, processes 
and the licensing of events while at the same time, acts a centralised platform 
for the sale and distribution of tickets to these events. The platform applies to 

New Legislation and Process for Putting on Events

Early Success for the e-Ticketing and e-Permit Platform 
Since November 2014 and as of May, 2015, DTCM has registered 394 venues ,190 
organisers and issued 2,920 events permits via the new platform. 

The New e-Permit Platform: 

•  Quicker and Easier: Dubai’s new 
online e-Permit platform has 
made applying for event permits 
significantly quicker and more 
efficient by removing the need to 
visit DTCM in person.

•  Direct: Where previously, it was 
a hotel or venue hosting an event 
that had to apply for the permit, 
the new e-Permit platform 
means the event organiser are 
able to submit his or her own 

application, which has the added 
benefit of opening up direct 
communications between event 
stakeholders and DTCM. 

•  Streamlined: Rather than having 
to apply for separate permits 
from other government entities, 
such as Dubai Police, the new 
system allows for the issuance of 
a single permit that is universally 
recognised.

all areas within Dubai, including free-zones, and all entities holding, organising 
or managing events. Implementation of both systems is aimed at supporting and 
developing Dubai’s growing events sector as a pillar of Tourism Vision for 2020. 
The platforms also align with Dubai’s Smart City initiative, launched by His 
Highness Sheikh Mohammed bin Rashid Al Maktoum in early March 2014.

Managed by Dubai Tourism, the first phase of the e-Permit platform was rolled 
out on 2 November, 2014 and applied only to five-star hotels. The second phase, 
which was launched on 2 December, 2014 and completed in May 2015 saw the 
platform become available to all hotels, venues and event organisers that host 
entertainment, sports, trade, religious and charity events. 

Public Safety Act
In anticipation of the growing number of visitors to the emirate in advance of Expo 
2020, the Dubai government also announced its intention to introduce a Public 
Safety Act following consultations with international experts in international law as 
well as specialists in safety laws and consumer protection. With plans to finalise 
the legislation in 2015, the act seeks to implement best practice in ensuring the 
highest levels of safety for citizens, residents and visitors at all times by reducing 
accidents and injuries in public places. This new act will result in legislation that 
will ensure visitors to events and festivals in Dubai are well protected against 
hazards and mishaps and that organisers of events are held responsible for the 
safety of the people attending.It will cover all places frequented by the public such 
as shopping malls, hotels, educational institutions and residential communities as 
well as in open spaces and squares, where events, festivals and celebrations are 
organised. The law also aims to ensure the safety requirements of other places 
frequented by the public on a regular basis, such as beaches and parks.

  We want to make Dubai the best place to live in 
with high safety standards, which are in accordance with 
the international standards applied in the best cities of 
the world. Such initiatives will also attract investors and 
researchers with our standards of comfort and safety, 
especially in the context of the upcoming global event 
Expo 2020, which will bring millions of visitors.

-Eng Hussain Nasser Lootah, Director-General of Dubai Municipality.
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Diverse, engaged, excited and 
supportive, the Dubai community –  
the residents and businesses  
who call the emirate home - both 
boost and benefit from Dubai’s 
growing year-round calendar  
of events. 

Working closely alongside, and  
often collaboratively with, government 
agencies, Dubai’s vibrant business 
community, comprising local and 
international organisations, are avid 
supporters of events through staging 
and sponsoring events. 

Along with showing active support 
through attendance, participation, 
and promotion within social circles 
-online and off - many community 
residents also volunteer their time 
to ensure that Dubai events remain a 
resounding success. Thanks to such 
support, Dubai events continue to 
grow in size and scale as illustrated 
through an expanded second 2015 
edition of the Dubai Food Festival,  

the ongoing evolution of events such 
as Dubai Shopping Festival and the 
host of new events across all sectors 
that appear year on year. 

The Dubai 
Appreciation Award 
for Community 
Service

In February 2011, HH Sheikh 
Mohammed bin Rashid Al 
Maktoum, Vice President and 
Prime Minister of the UAE 
and Ruler of Dubai, issued 
a decree to establish the 
Dubai Appreciation Award 
for community service. This 
award honours individuals and 
personalities from the private 
and community sector and civil 
society, who have demonstrated 
their service to society in the 
areas of health, education and 
social welfare.
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Charitable work and volunteerism 
is an important part of life in the 
city with many citizens, residents 
and businesses donating funds, and 
often their time, towards a variety of 
causes across the areas of health, 
wellness and social welfare. 

With a strong philanthropic and 
charitable culture, volunteers also 
play a key role in ensuring the success 
of the emirate’s major events. 

Large-scale events such as the Dubai 
International Film Festival (DIFF), 
the DP World Tour Championship, 
Standard Chartered Dubai Marathon 
and the Emirates Airline Festival 
of Literature have long channelled 
both the enthusiasm and talents 
of members of the community to 
create a memorable experience, 
both for attendees, as well as for the 
volunteers themselves. 

Volunteers at the Dubai 
International Film Festival 
Volunteers have been integral to the 
success of the Dubai International 
Film Festival. Since DIFF’s inaugural 
edition in 2004, over 6,000 volunteers 
have given their time and energy 
and as DIFF prepares for the 11th 
edition in late 2015, the role of DIFF 
volunteers has never been more 
important. DIFF volunteer positions 
are available in all capacities from 
administration, box office, ushers, 

  I had a wonderful time 
volunteering at the Emirates 
Airline Festival of Literature. I 
learned a lot, heard a lot and met 
quite a few famous faces and the 
experience was rewarding.

–  Najmus Sahar, Room Crew 
Volunteer at the Emirates 
Airline Festival of Literature

Dubai Volunteers

Volunteer Organisations 

The Dubai Volunteering Centre (DVC): An initiative Dubai’s 
Community Development Authority, DVC is the first 
official Dubai Government body established to manage 
volunteering services in the UAE – connecting deserving 
community causes with willing volunteers, fostering a 
spirit of unity and care throughout the community. 

Takatof for Social Volunteering: Takatof was established 
by The Emirates Foundation in 2007 to raise awareness of 

those in need in UAE communities, and to empower and 
encourage young people to take part in voluntary work. The 
organisation supports the idea of volunteering as a way of 
life, promoting the benefits to the nation as a whole. Takatof 
works to encourage and empower people to take part 
in voluntary service across the UAE and through varied 
programmes and training, the organisation supports and 
connect volunteers to deliver positive change and together, 
improve the quality of life within UAE communities.

red carpet and events management, 
to marketing and media activities 
and volunteers range from outgoing, 
hardworking students age 15 and up 
through to film fans. 

Volunteers at the  
Emirates Airline Festival  
of Literature
The Emirates Airline Festival of 
Literature, or LitFest, would not 
be possible without support of 
the enthusiastic and hardworking 

Dubai Event Volunteerism Goes Global – Emirati Volunteers at the Milan Expo 2015 

In the lead up to Dubai’s hosting of Expo 2020, Takatof, in 
collaboration with the National Media Council, launched 
an exciting international volunteering opportunity at 
the Milan Expo 2015. Enlisting volunteers to act as UAE 
ambassadors at the UAE Pavilion at Milan Expo 2014, 
the program sees volunteers welcome visitors to the 
Pavilion and by virtue, participate in cultural exchange 
and positively promote the country’s culture. 

In advance of the volunteers starting their 6 month 
assignments in May 2015, the group which ranged  
in ages 20 to 35, underwent etiquette training,  
cultural training on the history of the UAE, six hours  
of Italian lessons and educational training on Dubai 
Expo 2020.

volunteers who help in a variety of 
roles. Year in and out, more than 
300 volunteers from across the UAE, 
region and beyond, lend their time 
and efforts to ensure the event is 
a success. Along with manning the 
session rooms, volunteers ensure that 
all is in perfect order for both authors 
and audience, as well as providing 
friendly and knowledgeable help and 
guidance to Festival-goers at the 
information desk, ticket desk, book-
signing and lobby areas. 
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As Dubai’s economy continues 
to flourish, so too does the 
business community’s support and 
sponsorship of its calendar of events 
and festivals. 

Key corporations and businesses that 
are both active, and long-standing 
supporters of Dubai’s event sector 
include Dubai Duty Free, Emirates 
Airline, Du, Etisalat, Jumeirah Group, 
Standard Chartered, Gulf News, Majid  
Al Futtaim Group, Samsung, Emirates 
NBD, Omega, DP World and Emaar. 

As one of the most prolific and visible 
sponsors, Emirates Airlines supports, 
among many other events, the Dubai 
World Cup, is title sponsor of the 
Festival of Literature, the Dubai Jazz 
Festival, and the Dubai Rugby Sevens; 
is a principal sponsor of the Dubai 
International Film Festival, and this 
year, was a key organiser – alongside 
Dubai Tourism – for the Dubai Football 
Challenge.   

Sponsorship Support

Sport event sponsorships also 
continue to strengthen. Anchored 
by Standard Chartered, and their 
longstanding title sponsorship of the 
Dubai Marathon, sporting companies 
such as Nike and Reebok have 
also recently pledged their support 
through organising their very own 
events including Nike’s We Run Dubai 
10K and the Reebok Spartan Race. 
Other key sports events sponsors 
include major corporations such as 
DP World, who sponsor the DP World 
Tour Championship and Omega, who 
are the title sponsor of the Omega 
Dubai Desert Classics and Omega 
Dubai Ladies Masters. 

The diversity of Dubai’s events 
calendar, both in scope and size, also 
means that a range of companies 
from various sectors are also able 
to pledge their support. Car giant 
Audi is a sponsor at a number of 
key events including the inaugural 
Sensation as well as Design Days 
Dubai, while supermarket chain 
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Spinney’s enjoyed alignment with the 
second annual Dubai Food Carnival, a 
key event during Dubai Food Festival. 
Strengthening and supporting the 
emirate’s music community,  
Emirates NBD offers a series of 
classical music performances, the 
Emirates NBD Classics.

While it is clear through the 
professional level and diversity 
of Dubai events calendar that the 
city’s events are benefiting from 

sponsorship and support, what is 
also true is that Dubai businesses, 
whether they are home-grown or 
international, also benefit in aligning 
with such popular and anticipated 
events. Sponsoring and supporting 
these events provide not only brand 
awareness and positioning but also 
are key for these brands is the  
strong relationships formed with  
the Dubai community. 
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As a regional hub for media and 
communications, Dubai enjoys a 
diverse and evolving media sector 
that encompasses Arabic and 
English as well as a growing number 
of international languages including 
Russian, Chinese, and Indian sub-
continent dialects - across print, 
online and broadcast outlets. Many 
pan-Arab and international media 
outlets are headquartered, or have 
operations, in the emirate.

As a key supporter of the media 
sector, the Dubai government has 
established a number of media zones 
– Dubai Media City, Dubai Knowledge 
Village, and Dubai Studio City – to 
facilitate and foster the sector’s 
continued development. There are 
over eight English and Arabic daily 
newspapers headquartered in Dubai.

Representing English newspapers 
are Gulf News (circulation: 103,594) 
and Khaleej Times (circulation: 
96,150) amongst others, while 

Media and Influencer Support

Arabic is represented by a number 
of publications including Emarat 
Al Youm (circulation: 80,000) and 
Al Bayan (circulation: 88,800). 
Along with Arabic and English 
newspapers there are also a 
number of Malayalam language 
daily newspapers. Newspapers 
headquartered elsewhere in the UAE, 
such as Abu Dhabi’s The National  
and Al Ittihad, also frequently write 
about Dubai’s news including its  
event sector. 

Dubai also enjoys a buoyant 
magazine industry with publishing 
houses such as Motivate, ITP and 
CPI collectively publishing over 
120 weekly and monthly magazine 
titles covering a range of consumer, 
business and trade subjects. When 
it comes to radio, there are over 35 
stations that broadcast in the emirate 
in languages that include Arabic, 
English, Hindi, Urdu, Malayalam, 
Tamil, Tagalog and Farsi. 12 free to 
air Dubai-based TV stations are also 

The Rise of Dubai’s Social Media Influencers 

While the Middle East still enjoys a 
relatively robust print and traditional 
media sector the region, and Dubai 
specifically, is seeing a massive 
growth in the number of influential 
social media personalities appearing 
in the city. As internet penetration 
across the Middle Eastern is set 
to top 401 million users in 2016, 
influencers across platforms such as 
instagram, snapchat and facebook, 
and sectors that include fashion, 
food, travel, fitness and family 
topics, are becoming increasingly 
professional. These influencers are 
active supporters of the emirate’s 
events with many not only attending 
and sharing event news and updates, 
but also taking an active role in 
shaping such events. 

Influencers such as brothers 
Mohamed and Peyman Al Awadhi of 
travel show Peeta Planet, developed 

content for the most recent edition 
of Dubai Food Festival, while Emirati 
DJ and Radio Personality, DJ Bliss 
performed at the launch for Dubai 
Food Festival’s Beach Canteen. 

The World Cup’s best dressed 
competition, the Jaguar Style Stakes, 
also saw influencers that included 
Saudi Arabian Dubai-based fashion 
influencer Alanoud Badr, also known 
as Lady Fozaza, act as a judge in the 
hotly contested event. 

Showcasing a range of interests 
and flexibility often not seen in other 
markets healthy food blogger Karen 
McLean of blog Secret Squirrel, and 
fashion influencer, Teresa Karpinska, 
otherwise known as Styledrifer, were 
active participants both during, and 
in the lead up to a number of health 
and wellness events including We 
Run Dubai. 
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available in the city, with a range  
of regional and international  
stations also available for Dubai-
based viewers.

Along with the variety of home grown 
media outlets, international media 
companies with established operations 
in Dubai include Al Jazeera, BBC, CNN, 
Bloomberg, Sky News Arabia, Forbes, 
Reuters, CCTV, and CNBC Arabiya.

Dedicated listing magazines such as 
What’s On and Time Out Dubai also 
regularly highlight events and festivals.

Dubai media outlets are also very 
supportive when it comes to event 
sponsorship, media partnerships and 
organising events – with publishing 
house ITP organising more than 
50 business and consumer events 
and conferences alone each year. 
Broadcast, online and print media 
also frequently team up with Dubai 
business and consumer events to 
produce show dailies and broadcast 
live on the ground.

Recognising Media  
Support 
In recognition of the contribution 
made by journalists, photographers 
and media organisations, and in 
recognition of their critical role 
in raising awareness of the Dubai 
Shopping Festival and showcasing 
its progress and success, the Dubai 
Festivals and Retail Establishment 
established the Dubai Shopping 
Festival Media Awards under the 
patronage of His Highness,  
Sheikh Maktoum bin Mohammed  
bin Rashid Al Maktoum, Deputy  
Ruler of Dubai.

Held annually, nominations  
are evaluated by a distinguished  
panel of judges with criteria for 
evaluation including writing style, 
quality of research and content, 
overall presentation, creativity in  
news angle and overall impact of  
the story.

  What we love about 
Dubai Tourism is their foresight 
in using a digitally-driven 
combination of media and 
activation, to deliver on their 
key mandate of aggressively 
increasing visitors to Dubai. The 
team’s experience was evident 
in the Dubai Food Festival; the 
various events were creative 
and leveraged current trends 
and conversations across the 
digital space to engage their 
visitors both online and offline. 
It’s always a pleasure working 
with the team. 

–  Mohamed and Peyman Al 
Awadhi / Peeta Planet Social 
Travel Show

  Dubai Calendar has a variety of interesting events that attract 
visitors from the Middle East and even tourists from around the 
world. These events have contributed to classifying and spreading the 
awareness of Dubai being one of the top destinations in the world. I 
hope to receive more invites to cover these events because it’s what our 
readers like to see and hear about.

–  Salim Rashid, Editor at Shahrazad Magazine
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Dubai’s events sector enjoys strong 
support from various governmental 
and non-governmental associations 
and organisations. 

One of the earliest supporters has 
been the emirate’s retail sector, 
and specifically, its malls. Given 
the hot summer temperatures 
in Dubai, malls have often been 
utilised as public, community 
spaces and a multi-purpose venue 
for any number of events including 
charity initiatives, fashion events, 
children and youth shows, and 
health awareness campaigns. A key 
supporter in developing the role that 
malls play in hosting and organising 
events is the Dubai Shopping Malls 
Group (DSMG), a non-profitable, 
umbrella organisation of malls set 
up in 1998 under the patronage of 
the Dubai Department of Economic 
Development to promote shopping, 
retail trade and the mall industry  
in Dubai.

Downtown Associations

As a key sponsor of the emirate’s 
summer festival, Dubai Summer 
Surprises (DSS) since its launch, 
DSMG has been organising innovative 
events and activities that have helped 
brand Dubai as a dynamic and fun 
retail and events destination both in 
the summer months and throughout 
the year. Members of DSMG have 
also benefited through participation 
in industry seminars, forums and 
idea exchange meetings organised by 
DSMG, participation in cost effective 
citywide joint marketing programs, 
and by gaining access to valuable 
databases on industry resources  
and employees. 

Among other organisations playing  
a key role in fostering and developing 
Dubai’s culture of events is TECOM. 
TECOM Investments has 10 Free  
Zone business parks which are 
purpose-built environments designed 
to foster business growth through 
quality facilities and industry  
specific infrastructure.

One of the most recent additions 
to TECOM’s portfolio is the Dubai 
Design District (d3) a purpose-built 
community dedicated to promoting 
and nurturing a creative ecosystem 
and local talent, while also providing 
a home to established international 
design, luxury and fashion brands. 
Inaugurated earlier this year through 
the Meet d3 event, the precinct 
will also feature a promenade with 
international and boutique hotels, a 
pop up shop area, amphitheatre and 
convention centre to host any number 
of events. 

Along with d3, Dubai Media City, 
Dubai Knowledge Village and Dubai 
Studio City all fall under TECOM’s 
management with each playing a 
role in acting as both the home of the 
emirate’s media sector and various 
events companies, as well as the 
venue for a number of events as  
is the case with the Dubai Media  
City amphitheatre.
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Dubai has a world-class higher education sector with a wide range of public 
and private universities, colleges and institutes representing some of the 
UAE’s and the word’s top educational institutions. In addition to offering 
a variety of event management courses, degrees and certificates, these 
institutions regularly partner with public and private agencies to foster the 
development of event management skills.

Event management programmes offered in Dubai include:

•  Amity University, MBA Programme in PR & Event Management – Amity 
University, Dubai offers a two-year, full-time MBA programme in PR & Event 
Management. With courses that include Event Management & Planning: 
Concept & Context, Event Production, Coordination and Budgeting as well 

Educational Institutes 

variety of roles including Production Assistants, Backstage/Front Stage 
volunteers, Ticketing & Security Officers, Hospitality and  
Transport Coordinators. 

•  Edinburgh Napier University, Event Certificate in Festival and Event 
Management – Edinburgh Napier University, Dubai offers a three-day 
intensive training course designed to provide a foundation of key skills and 
knowledge associated with the creation and delivery of events ranging 
from conferences and exhibitions to festivals and sporting events, as well 
as private events such as weddings, and parties. The course outlines 
international industry best practices in event planning, project management, 
marketing and PR, human resources planning and management and the 
conduct and evaluation of events. With course content based on the result 
of an extensive survey of event management professionals, students who 
undertake the course receive a certificate from the Edinburgh Institute: 
Festivals, Events and Tourism (EIFET), Edinburgh Napier University

•  International School of Communications, Dubai, and Event Management 
Courses – The International School of Communications (ISOC) is a private 
institution of higher learning that specialises in short courses across a 
range of communication skills, including events. ISOC’s Dubai school 
offers a variety of event management courses including: Strategic Event 
Management; Practical Event Management; Protocol, Etiquette and 
Hosting; Directing Strategic Events and Press Conference Management. 
Taking place over one to four days, the courses are ideal as a refresher for 
event professionals or to inspire those wanting to take the leap into event 
management.

Dubai Summer Surprises Apprenticeship  
Programme Goes International 

Since 2006, Dubai Summer 
Surprises (DSS) has invited 
some of the best and brightest 
students from across the region 
to the emirate to participate in 
their award-winning destination 
marketing internship. 

Gaining experience in event 
marketing and production, the 
students travel to Dubai for a 
two-week, all expenses paid trip to 
work alongside the talented team of 
marketing and event professionals 
behind what has become one of 
the region’s biggest tourism events 
and marketing success stories 
of the Arab world. The students 
also attend workshops, take part 
in visits to key DSS events and 
tourism landmarks, and meet key 
officials responsible for building 

the Dubai brand. The internship 
offers students the opportunity 
to get hands-on experience that 
will both enhance their theoretical 
understanding of their chosen field 
of study as well as its practical 
application.

In 2014, more than 100 universities 
from 17 countries across the MENA 
Region were invited to participate 
in the programme. With 2015 
marking the DSS Apprenticeship 
Program’s 10th anniversary, the 
programme this year went global, 
including a total of 22 markets and 
150 universities. Among the new 
markets added to the programme 
are China, India, Singapore, 
Malaysia and Australia.

as a summer Internship, the programme arms students with skills such as 
leadership, public relationship building, marketing and business, budgeting, 
and risk management, as it prepares them for career opportunities in 
Event Management Consultancy, Hotel, Travel and Hospitality Industries, 
Advertising Agencies, Public Relations Firms and NGOs.

•  Event Management Development Institute, Diploma in Event Management 
and Innovative Marketing – Event Management Development Institute, Dubai 
(EMDI) offers a diploma programme in Event Management and Innovative 
Marketing. The course trains students in all aspects of the events industry 
from creative, to marketing, to production to the event’s technical aspects. 
The programme exposes students to all types of events and gives them the 
opportunity to gain hands- on experience working on over 100 events in a 
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With an enviable calendar of consumer and community 
festivals and events that range from city-wide celebrations to 
small-scale creative affairs, and over 50 per cent share of the 
region’s business events, Dubai remains the region’s centre 
of events. Given Dubai’s strong history of hosting events, its 
longstanding government and private sector support and 
looking ahead to Dubai’s hosting of Expo 2020, the emirate has 
grown and fostered what is a thriving events industry sector 
comprising innovative and professional event management 
companies and event-related services and suppliers. 

Championed by Free Zones such as Dubai Media City and new 
additions such as Dubai Design District, event-related services 
and support available in Dubai include, but is not limited 
to, audio and visual support, tents and marquees, lighting 
and sounds, security, creative décor and conceptualisation, 
staging, signage, seating, food and beverage, pyrotechnics, 
transportation as well as marketing and public relations.  
With such a wide variety of event services available, these 
companies, working closely in partnership with each other, 
as well as key private and public sector partners, have been 
responsible for some of the world’s most spectacular events, 
from the record-breaking 2014 and 2015 New Year’s fireworks 
and LED displays, Dubai Football Challenge, and UAE National 
Day celebrations through to more community based events 
such as Dubai Food Festival’s Beach Canteen or Dubai 
Shopping Festival’s Market OTB. 

Local Suppliers
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  Based on the high demand for hospitality and entertainment  
in Dubai, and the city’s position as a regional and global tourist and 
business destination, we are set to become one of the largest event 
promoters in the region by 2016.  With a focus on popular and youth 
culture festivals, our expected total footfall will top 200,000 visitors  
next year.  Our flagship event, the Middle East Film & Comic Con now 
has a global reputation as one of the top genre conventions in the world, 
attracting thousands of enthusiasts and industry professionals from across the globe. As 
a company we’re good at creating engaging and memorable experiences, and I believe the 
success we’ve had with Comic Con, and subsequent events that have followed, demonstrate 
that community-driven concepts can be successful in Dubai, despite the sometimes transient 
nature of the city. 

Dubai is where the world meets, and as a recognized hub for business and leisure, being 
headquartered in Dubai has definitely accelerated our own growth as a company. The majority 
of international companies have offices in Dubai and they are familiar with the innovative 
and progressive nature of the events industry here.  That fits us perfectly and with world-
class venues, transport and hotel infrastructure Dubai is, in our view, a world leading events 
destination already. In regards to the future of Dubai’s events sector, we see the continued 
rapid growth that the city is known for and as its reputation for world class events and 
infrastructure spreads, I’m confident that Dubai will continue to be seen as a centre for 
innovation, creativity and entertainment.

–  Ben Caddy, Chief Executive Officer, The Alliance,  
Organisers of the Middle East Film & Comic Con.
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Events and festivals have become a 
way of life in Dubai with residents, 
and increasingly international 
visitors, knowing at any time 
throughout the year, there are an 
abundance of activities to keep them 
engaged, entertained and educated. 

As a relatively new city and home 
to over 200 nationalities, Dubai is 
situated in what is one of the fastest 
growing regions in the world. In this 

context of growth and progress, 
events play an important role in not 
only fuelling economic growth, but 
also creating a unique spirit of co-
operation and social progress.

Events also play a key role in 
showcasing the city and region to the 
world with hundreds of millions tuning 
in to see a variety of events ranging 
from spectacular fireworks displays 
to top calibre horse racing, or the 

many number of world-class athletes 
who go head to head in Dubai’s world-
class sporting events.

Perhaps most importantly, events 
play a key role in fostering cultural 
understanding both amongst its 
residents, as well as with the millions 
of visitors who are increasingly 
choosing Dubai as a leisure and 
business destination. 
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At the heart of Dubai’s unique spirit and culture is a growing and multicultural 
community which in turn, is exemplified and celebrated through a growing 
calendar of festivals, concerts, cultural, community and sporting events. 
These festivals and events, many of which are steeped in the unique and 
diverse heritage of the emirate, have evolved year on year and in the process, 
have become enduring symbols of Dubai’s bright future. Along with providing 
entertainment, these events, which encompass sports, arts, culture, heritage, 
and business, also boost specific industry and economic sectors and nurture 
cultural and community development. Events also play a key role in marketing 
the city globally.

Among these events are: 
•  World- Famous Events: World famous festivals and events such as Dubai 

Shopping Festival and New Year’s Eve in Dubai see the city come alive with 
entertainment, events and activities, with many private businesses offering 
a mix of offers, deals and competitions which, in turn support the emirate’s 
growing reputation as a global destination for family-focused leisure 
activities. 

•  Cultural Events: Dubai’s arts and culture sector continues to grow.  
Reflecting the rich cultural heritage of Dubai and its diverse community of 
residents are events such as Art Dubai, Dubai International Film Festival and 
Emirates Airline Festival of Literature, and new events such as Dubai Design 
Week and new creative district, d3. Together, these events and initiatives 
continue to raise the city’s profile as a key global and regional hub of creative 
talent as it also showcases and fosters outstanding local and regional talent. 

Community Branding

•  World-Class Sports: Thanks to a year-round climate, an outstanding 
destination offer, a range of state of the art venues and a location between 
east and west, Dubai has emerged as an exciting global sporting destination. 
Hosting a wide range of landmark international sporting events including 
the world’s richest horse race, Dubai World Cup, Dubai Duty Free Tennis 
Championship and this year, Dubai Football Challenge, sports fans from 
across the globe are able to see just what Dubai is capable of. 

•  Global Music and Entertainment Events: Dubai’s annual concert line-up 
regularly features the who’s who of global music talent with artists such 
as Lady Gaga, One Direction, Michael Buble and Drake performing within 
the city, attracting sell-out crowds from across the UAE and region. The 
upcoming Dubai Comedy Festival is also set to push Dubai’s reputation as 
an entertainment hub further as it will feature an international and regional 
line-up for top comedic talent. 

In addition to headline-grabbing feats and a line-up of world-class talent  
across a range of sectors, events also play a significant role in ensuring that 
Dubai’s society, and by virtue, its reputation - amongst its own residents as well 
its growing number of visitors - is not only maintained but strengthened year 
after year. 

Specifically, events in Dubai also raise the city’s global positioning and its 
reputation through: 
•  Fostering multiculturalism and celebrating diversity: With a vibrant  

Emirati culture at the city’s core, events such as Dubai International  
Film Festival, Dubai Food Festival, and Art Dubai provide a platform  

  A lot of thought and effort goes into 
Dubai’s calendar of events. The events get 
bigger and better every year. Dubai just takes its 
events to a whole other level.

I think the food and shopping events are the 
most popular in Dubai. Everybody enjoys 
amazing food and a lot of tourists fly in to Dubai 
just to go shopping. The city is always buzzing 
with excitement and there are always plenty of 
things to do when these events are on.  

I love the Dubai Food Festival. Dubai is a very exciting place to be involved 
when it comes to the food scene. It’s diverse, it’s fabulous, it’s charming, 
and there are always so many exciting places to dine! What I love most 
about the Dubai Food Festival is that it showcases a variety of cuisines, 
which have come from all around the world. 

– Karen McLean, food blogger, Secret Squirrel Food 
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to showcase Emirati culture as they also highlight the diversity of Dubai 
and its residents. A key mandate of Dubai Food Festival as an example is 
to feature the cuisines of the over 200 nationalities that call Dubai home, 
whereas the longstanding Dubai International Film Festival year after year 
presents new and exciting cinema showcasing the Arab world and beyond. 

•  Fostering community development and local talent: Dubai events are 
increasingly providing a platform for the emirate’s next generation of leaders 
across a variety of sectors. Events such as Fashion Forward and Dubai 
Shopping Festival’s Market OTB festival shine a spotlight on the emerging 
design talent present in the emirate while SIKKA Art Fair is curated for, 
and by locally-based artists. Also, this year’s Dubai Food Festival included 
a strong focus on home-grown concepts, restaurant chains that were 
developed and established first in Dubai. In addition to encouraging local 
talent, events have also driven societal change and created new and growing 
communities. The increasing number of participatory sporting events that 
have emerged in the emirate, including the Standard Chartered Dubai 
Marathon, the Spartan Race, and We Run Dubai have also helped foster a 
growing culture of sport and wellness.

•  Fuelling economic growth: As a key pillar in Dubai’s Tourism Vision 2020, 
events do, and will continue to play a key role in Dubai’s goal of attracting 20 
million visitors by the year 2020. The Dubai Shopping Festival will continue to 
boost economic development annually for retailers and the region’s tourism 
sector as it also supports Dubai-based entrepreneurs through initiatives 
such as Market OTB and Dubai Food Festival’s Beach Canteen, which this 
year comprised only locally developed food and beverage concepts. 
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At a practical level, Dubai Calendar promotes the city’s strengths as the 
region’s leading events destination through building its events sector, offering 
support and facilitation services to event organisers, as well as promoting 
Dubai events at a local, regional and international level. As the go-to source 
for the most up to date and comprehensive information on almost any event in 
Dubai, Dubai Calendar enhances the Dubai experience for both all.

In addition, onsite and often city-wide branding are a feature of a number 
of events including Dubai Summer Surprises, Dubai Shopping Festival and 
Dubai Food Festival. Positive media coverage for a range of events is also 
generated globally through Dubai Tourism’s Overseas Promotions teams as 
well as locally and regionally by the organisation’s Dubai-based marketing and 
communications team.

With responsibility for promoting 
Dubai and showcasing why it is 
one of the world’s leading tourism 
destinations, Dubai Tourism manages 
20 international offices and an 
Overseas Promotions team. 

In addition to actively promoting 
Dubai’s unique destination offer, 
including its calendar of events 
and festivals, through international 
communications and marketing 
activities, the teams are also 
responsible for hosting media, social 
media influencers and trade partners 
in Dubai, giving them the opportunity 
to experience what has to be seen to 
be believed.

Events and festivals have long been 
key drivers of attracting visitors to the 
emirate, with events such as Dubai 
Shopping Festival, Dubai Summer 
Surprises and the Dubai World Cup 
attracting millions of visitors, and 
contributing billions of dollars to the 
emirate’s economy.

Promoting Tourism

#MyDubai –Autobiography of a City 

To capture the fascinating portrait of life in the 
emirate, HH Sheikh Hamdan, Crown Prince of Dubai 
launched ‘the world’s first autobiography of a city’ 
in 2014. Under the initiative, residents and visitors of 
Dubai are encouraged to share their experiences in 
Dubai, including its endless events and festivals, on 
social media using the hashtag #MyDubai.

As of July, 2015 there have been over 6.4 million 
submissions to #MyDubai and over 2100 images 
have been selected and featured on the #MyDubai 
official social platforms. 

Events feature heavily in images selected for 
#MyDubai as residents and visitors attending events 
vie to be featured. 

Signifying both their contribution, and 
their importance to Dubai’s economic 
growth, events are also a key pillar 
in Dubai’s Tourism Vision 2020 - a 
strategy for the development of the 
emirate’s tourism industry that aims 
to double the number of visitors to 
Dubai by 2020. 

A key area of focus to make this Vision 
a reality is to grow Dubai’s position 
from being a regional events hub, to 
one of the world’s leading events and 
entertainment destinations. Through 
Dubai Tourism’s Dubai Calendar, Dubai 
Festivals and Retail Establishment and 
Dubai Business Events departments, 
the government of Dubai demonstrates 
this commitment through attracting, 
partnering with, and marketing a 
range of events. 

Further boosting the Vision’s goal 
is Dubai’s hosting of Expo 2020 in 
just five years. Expo 2020 not only 
reinforces the emirate’s ability to host 
events of any size and scale but also 

Event Tourism 

Dubai events that play a key 
role in attracting regional and 
international visitors include: 

• Dubai Shopping Festival
• Dubai Summer Surprises 
•  Dubai International  

Film Festival 
• Dubai World Cup
•  Standard Chartered Dubai 

Marathon 
• Arabian Travel Market 
•  Dubai Football  

Challenge 2015 
• One Direction 2015 

further accelerates the growth of both 
its tourism and events industry.

Individual festivals and events are 
also promoted locally and regionally 
through individual event campaigns 
spearheaded by either one, or a 
combination of Dubai Tourism 
organisations along with private 
sector partners. Each year, major 
festivals such as Dubai Shopping 
Festival, Dubai Summer Surprises 
and Dubai World Cup appear to take 
over the city through communications 
marketing activations, resulting in 
widespread media coverage. These 
events are also actively used by 
overseas offices to promote Dubai  
and attract visitors. 

In keeping with the times and true 
to the very nature of events, social 
media activation is an important tool 
in promoting Dubai and its events 
offering. Dubai Calendar along with 
numerous other public and private 
sector event organisers engage in 

regular social media engagement 
through various online communities 
including Facebook, Instagram and 
Twitter, to highlight particular events 
and keep the public engaged with 
regular competitions.
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DBE is responsible for driving 
Dubai’s continued growth as a 
dynamic and engaging business 
events destination. Enjoying 50 per 
cent of the Middle East’s Business 
Events market, DBE actively pursues 
a strategy to help realise Dubai’s 
Tourism Vision for 2020 and in turn, 
solidify the emirate’s position as 
the world’s leading destination for 
business events and incentives. This 
will be achieved through attracting 
more international events to Dubai, 

Dubai Business Events (DBE) -  
The Official Convention Bureau

maintaining existing events that take 
place in the emirate, and growing 
visitor numbers at such events. 

In line with these goals, DBE 
showcases Dubai as a destination that 
can host events of any size and scale, 
as well as a key incentive destination, 
leveraging the city’s festival and 
leisure events offering at every stage. 

In addition to active marketing 
and promotions both locally and 

internationally, Dubai’s expanding 
list of consumer focused festivals 
and activities also provide an ideal 
and organic platform for trade and 
business events through bringing 
the best and brightest minds of any 
number of industries together in Dubai. 

Together these events foster the 
emirate’s ongoing growth as both a 
key event and festival city as well as 
one of the world’s fastest emerging 
knowledge hubs. 

Business and Leisure Events 

Key Dubai events that feature both leisure event and 
business event components include: 
Dubai Food Festival: Both Gulfood, the world’s largest 
annual food and hospitality show, as well as the Global 
Restaurant Investment Forum are held during the 
annual Dubai Food Festival. 

Dubai International Film Festival: Acting as the 
Dubai International Film Festival’s industry arm, 

Dubai Film Market was attended by over 2,500 
industry representatives and film professionals from 
81 countries in 2014 and is now the leading industry 
platform in the region. The Market offers excellent 
visibility to buyers, sellers, service providers and 
industry professionals through exhibition spaces, 
networking opportunities and a thoughtfully created  
film library.

Dubai Business Events 
on the International 
Stage 

DBE working closely with 
Dubai Calendar, is an active 
participant in a range of 
international exhibitions, 
road shows and workshops 
including, but not limited to: 

• ITB (Berlin)
•  The World Travel Market 

(London)
• IBTM World (Barcelona)
• IMEX (Frankfurt) 

These events showcase both 
the emirate’s credentials in 
offering unique incentives 
as well as both business and 
leisure events.
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With a favourable and growing 
business environment that includes 
a strategic location between East 
and West, year-round sunshine, 
state-of-the-art infrastructure 
and connectivity, and a tax-free 
operating environment, Dubai is a 
natural choice for individuals and 
businesses. Along with a lifestyle 
proposition that is unparalleled, 
Dubai’s year-round calendar of 
festivals and events are also a major 
driving factor in expats, businesses 
and organisations relocating to the 
emirate. As a key pillar of Dubai’s 
Tourism Vision for 2020 to attract 20 
million visitors by 2020, these events – 
both business and leisure - are crucial 
to Dubai’s economic development. 

The emirate’s credentials and ability 
to host these world-class events 
across business and leisure sectors is 
continually showcased internationally 
and locally by Dubai Tourism and its 
divisions and partners, in order to 
attract and recruit new businesses 

Corporate Recruiting Efforts 

to consider choosing the emirate as a 
business destination. 

Dubai Business Events as an 
example, actively leverages the 
emirate’s position as the region’s 
leading business hub and highlights 
its credentials as a global business 
destination through its international 
offices and at trade shows and 
exhibitions around the world. Dubai 
is also keen to improve its business 
offer by growing existing business 
exhibitions into mega events, creating 
new shows, fostering economic 
development in identified sector gaps 
and making Dubai a dynamic hub for 
both major conventions as well as 
the industries they represent. The 
creation of the Dubai Association 
Centre in 2014 further fosters an 
attractive environment for business 
as it bolsters the city’s position as a 
global knowledge hub. 

Dubai World Trade Centre Authority 
(DWTC Authority), the Middle East, 

Dubai Expo 2020 

•  Expected attendance is 25 million visits over 6 months 

•  Expo 2020’s site size is 438 hectares with a gated exhibition area of 
200 hectares 

•  The Expo 2020 site will be able to accommodate 250,000 people per day 

•  Approximately 250 participants – countries, corporations and civic 
organisations – will take part in pavilions 
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community, was the launch of  
Dubai Design District (d3) a purpose-
built creative community dedicated to 
promoting and nurturing local talent, 
while at the same time providing a 
home to established international 
design, luxury and fashion brands. 
Inaugurated earlier this year through 
the public Meet d3 event, d3 will 
also feature a promenade with 
international and boutique hotels, a 
pop-up shop area, amphitheatre and 
convention centre to host any number 
of events. 

Dubai Opera, a 2,000-seat multi-format 
venue for opera, theatre, concerts, 
art exhibitions, orchestra, film, sports 
events and seasonal programmes, 
within what will be known as The 
Opera District, is also set to open in 
2016, further creating opportunities 
within the local catchment areas as 
well as emirate-wide. 

Through its focus on Tourism Vision 
for 2020- of which events is a key 

pillar - and the upcoming Dubai  
Expo 2020, Dubai, its visitors, 
residents and importantly, the 
business community, will benefit 
from the ongoing enhancement of 
infrastructure and development  
plans. These will not only boost the 
economic prospects of businesses 
currently operating in the emirate 
but is also expected to attract new 
businesses, boosting economic 
prospects for all. 

Incentivising businesses to  
operate within the emirate further  
is Dubai’s growing list of Free Zones, 
which not only administers trade 
licenses and visas to international 
companies wanting to do business 
from the emirate, but also offers 
companies within the Freezone  
a base within modern and 
comprehensive environments,  
to do business from. They also 
offer tax and duty exemptions, full 
repatriation of earnings and total 
business ownership.

Most recently, the establishment 
of the DWTC Authority as a Free 
Zone entity further strengthens 
Dubai’s attractiveness as a business 
destination, directly appealing to 
event organisers, delegates and 
participants. The creation of the Free 
Zone means that the Dubai World 

North Africa and South Asia’s  
largest venue operator and home-
grown event organiser continued to 
spur growth across the MICE and 
wider business sector in 2014  
through attracting a record number 
of regional and international trade 
visitors, conference delegates, 
business tourists and domestic and 
leisure attendees to the growing scale 
and variety of events within Dubai’s 
MICE calendar. DWTC Authority’s  
2014 numbers outlined a 10% year-
on-year growth in visitor volumes  
over 2013 to deliver a new high of  
2.45 million in annual traffic, 
substantiating its contribution as a 
strategic delivery engine for Dubai’s 
wider business tourism objectives  
and indeed, its GDP. 

The city’s growing infrastructure 
which is both in response to, and a 
result of Dubai’s growth in events 
and tourism, also further boosts 
its attractiveness for regional and 
international firms. Since Dubai’s 

Tourism Vision 2020 was announced 
in May 2013, a number of key 
developments and announcements 
that boost Dubai’s tourism offer and 
event infrastructure have also paved 
the way for accelerated and organic 
economic growth. 

Among the major developments was 
the announcement of Dubai’s right to 
host Expo 2020, the opening of phase 
two of Dubai World Central airport, 
the lifting of the requirement for 13 EU 
member states to have pre-entry visas 
for the UAE, and a range of financial 
incentives for the hotel and hospitality 
sector. Within the last twelve months 
new developments that also boost 
Dubai’s event infrastructure and 
economic growth include the opening 
of Dubai Tram and the Dubai Trolley, 
the launch of The Beach, JBR and 
the launch of the Jumeirah Beach 
Corniche. 

Another development for both 
events, as well as the wider business 

  With the new DWTC Authority, we will  
have the opportunity to deliver an even more 
enhanced and differentiated destination proposition 
to the domestic, regional and international business 
community, cementing the city’s recognised 
position as a leading, safe and competitive platform 
to operate, expand and leverage.

-  His Excellency Helal Saeed Almarri, Director General, Dubai World 
Trade Centre Authority (DWTCA) and Dubai Department of Tourism  
and Commerce Marketing (DTCM), and CEO of DWTC.

Trade Centre now offers global 
enterprises a logistically efficient, 
business-conducive regulatory 
environment and uniquely flexible 
base from which to service new 
growth opportunities across the 
region and world.
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Both Dubai Tourism and DRFE manage robust and active 
Visiting Journalist Programmes (VJP), regularly hosting 
familiarisation trips for media, social media influencers 
and trade partners from around the world.

With a special focus on events, these programmes, 
often held in partnership with Emirates Airline, provide 
journalists and industry representatives with an exciting 
and exhilarating first-hand experience of the city’s events 
and festival offering, as well as the opportunity to visit and 
experience many of Dubai’s impressive hotels, world-class 
venues and one-of-a-kind attractions. Events that have 
been the subject of the programme include the Emirates 
Airline Rugby Sevens, the Emirates Airline Festival of 
Literature, the Emirates Airline Dubai Jazz Festival, the 
Dubai World Cup, Dubai Food Festival, the Dubai Shopping 
Festival and Dubai Summer Surprises. 

Along with helping travel industry specialists to speak 
knowledgably about Dubai and its festivals and events, 
these trips also foster media awareness and understanding 
of Dubai and its events, resulting in ongoing and positive 
international media coverage. 

Familiarisation Tours 

Dubai Familiarisation Tours 

•  Emirates Airline Festival of  
Literature: Dubai Tourism hosted 
three GCC-based, and two India-based, 
journalists for a three-day familiarisation 
trip during the Emirates Airline Festival 
of Literature. Among the attendees 
were representatives from the Kuwait 
Times and India’s The Hindu. Along with 
attending the Festival, journalists also 
experienced Dubai’s culinary scene, 
visited a series of art galleries and swam 
with dolphins at the world  
famous Atlantis, The Palm. 

•  #MyDubai Ramadan 2015: Held during 
Ramadan 2015, #MyDubai Ramadan 
2015 welcomed 14 of Saudi Arabia’s most 
popular instagrammers and youtube 
stars to the emirate to experience 
first-hand all that Dubai has to offer 
year-round and especially during 
Ramadan. As of July, 2015 the #MyDubai 
Ramadan 2015 campaign has achieved 

engagement with over 2.6 million  
people across Saudi Arabia and the 
wider GCC region. 

•  Dubai Business Events: A key aspect  
of Dubai Business Events’ (DBE) strategy 
is to bring key decision makers in the 
business events industry to Dubai so 
they can experience the emirate’s offer 
first-hand. Throughout the past year, 
DBE held a three separate Mega Fam 
trips, which together welcomed over 
300+ event and corporate planners 
and business events media to Dubai. 
Representing markets that included 
the UK, Europe and Asia, each trip was 
highly successful with great feedback 
and an excellent level of enquiry. 
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Dubai regularly captures the  
world’s attention through a 
combination of architectural feats, 
world firsts and its dizzying array  
of spectacular events. 

Among the events regularly showcased 
to audiences around the world is the 
Dubai Duty Free Tennis Champions, 
which in 2015 secured 3,448 hours of 
broadcast air time across 58 countries 
for the men’s week and over 2,622 
hours of airtime across 54 countries 

Along with fuelling and driving Dubai’s 
growing culinary, sports and music 
credentials, events are also a key 
driver of arts and culture, both within 
the emirate and across the region. 

As a partner of Dubai Tourism, the 
Dubai Culture and Arts Authority 
(Dubai Culture) supports a year-round 
art programme across the emirate. 
Dubai Culture spearheads and 
supports the development and  
growth of the cultural industry in  

Out-of-Market Media Coverage Enhancing Exposure to the Arts and Other Causes

Dubai Events Making International Headlines 

Andy Curry! British No 1 serves up a feast working on stall at the Dubai 
Food Festival - Daily Mail Online, 22 February, 2015 

Modern Track in Dubai Enters an Old School Era - New York Times, 27 
March, 2015 – Special Report on Dubai World Cup 

Roger Federer serves 9,000th career ace in winning his seventh Dubai 
title – The Washington Post, 28 February, 2015 

for the women’s week. Only in its 
second year, the last edition of the 
Dubai Tour enjoyed broadcast TV 
coverage in over 111 countries across 
the globe, and the most recent edition 
of the Dubai Football Challenge was 
broadcast to more than 300 million 
households worldwide. The Dubai 
World Cup, the Dubai International 
Film Festival, Dubai Shopping Festival, 
and the Dubai Rugby Sevens also 
receive spectacular interest from 
media and influencers across the 

globe. Dubai’s outstanding annual 
New Year’s Eve celebrations see the 
spectacular fireworks at Burj Khalifa, 
and this year, a record-breaking LED 
display, broadcast and shared globally 
through TV coverage and social media.
Further boosting the international 
interest in these events are Dubai 
Tourism’s overseas offices. The 
offices led by the organisation’s 
Overseas Promotions team regularly 
facilitate international awareness, 
understanding and media coverage 

across the globe for Dubai’s diverse 
range of events through any number 
of activities and outreaches.

As a key partner, Emirates Airline is 
also an integral part of the story of 
Dubai events and festivals. Flying to 
more than 140 destinations across 
six continents, the airline provides a 
great platform to share and showcase 
Dubai’s events and festival through 
in-flight magazines, podcasts and 
destination reels. 

Dubai Opera 

Dubai is set to make a lasting contribution to the performing arts and 
events sector in 2016 with Dubai Opera, a 2,000-seat multi-format venue 
for opera, theatre, concerts, art exhibitions, orchestra, film, sports events 
and seasonal programmes, within The Opera District in Downtown Dubai.

•  Multi-format venue for opera, theatre, concerts, art exhibitions, 
orchestra, film, sports events and seasonal programmes

•  State-of-the-art audio-visual technology and support systems ensure 
unmatched events experience

•  The Opera District is set to promote global arts exchange through 
visiting artists and by showcasing local talent

•  Dubai Opera design inspired by the maritime traditions of Dubai

Set to promote the arts, culture and events scene of Dubai by ensuring 
global exchange and promoting local talent as well as serve as a vibrant 
events venue, The Opera District will also feature luxury hotels, elegantly 
designed residential and serviced apartments, a retail plaza, waterfront 
promenades, recreational spaces and parks. 

A technological masterpiece, Dubai Opera will feature state-of-the-art 
audio-visual technology and support systems to ensure an unmatched 
events experience.

Dubai as it both positions and 
reinforces Dubai’s as an arts and 
culture hub, providing numerous 
platforms for the development of local 
and regional talent. 

Each year, Dubai Culture’s Art Week 
Dubai brings together Dubai’s thriving 
creative industries in a week-long 
celebration of arts and culture. Now 
the focal point of the region’s cultural 
calendar, Art Week has established 
Dubai as a meeting point for the global 
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art scene and has helped to sustain 
and develop the region’s arts industry 
by actively building audiences  
and patrons. 

In addition to pillar events such as 
Design Days Dubai, Art Dubai and the 
SIKKA Art Fair, Art Week attendees 
also enjoy an extensive programme of 
events including gallery openings, talks 
and special programming. 

Also indicating and boosting the 
growth of Dubai’s creative community 
is the 2015 launch of Dubai Design 
District or d3. A purpose-built 
community dedicated to promoting 
and nurturing emerging local talent 
while also providing a creative home 
to established international design, 
visitors and fashion brands, d3 
welcomed its first guests in early 2015 
through the public event, Meet d3. 

With the launch of d3, Dubai’s design 
and fashion sectors are poised for 
ongoing and dramatic growth that has 

already seen the launch of the  
Dubai Design and Fashion Council, 
which is based in d3, and the 
continuation of events such as 
Fashion Forward (FFWD) which, now 
supported by d3, provides a platform 
for designers not only in the UAE, but 
across the region. 

Also set to further boosting Dubai’s 
creative community and industry 
is the new Dubai Design Week. 
To be held in partnership with the 
newly inaugurated, d3, and taking 
place in October 2015, Dubai Design 
Week will encourage the growth of 
the design industry in Dubai - not 
only establishing the city as the 
regional capital for design, but also 
as the global meeting point for the 
international design community. The 
six-day event will activate more than 
60 separate activities and projects, 
celebrating the best in design both 
regionally and internationally.

Thanks to a supportive private and public sector, Dubai’s events enjoy strong 
support from a variety of the emirate’s agencies and stakeholders. 

Public services such as Dubai Police, the Road & Transport Authority (RTA),  
and Dubai Ambulance regularly work together with public and private sector 
partners to ensure safe events for all. With their presence at many events visible, 
many city services also utilise these opportunities to both educate, and engage 
with the public.

Well recognisable by their green and white police cars, Dubai Police are a 
ubiquitous presence not only at events, but also in and around Dubai. Among 
recent events that Dubai Police have participated in are UAE National Day 
Celebrations, Dubai Cares Walk for Education, Dubai Shopping Festival and  

Creating Highly Visible Public Relations Campaigns  
for City Facilities and Services 

We Run Dubai. They also regularly use their involvement at events such as music 
concerts, and conferences at the Dubai World Trade Centre, to showcase their 
work, capturing the attention of attendees by rolling out their unique fleet of 
luxury police cars which will also be highly visible during the upcoming Dubai 
Motor Festival. 

In addition to keeping safety and order at events of all sizes, the force regularly 
organise their own events including Dubai Police Traffic Awareness Week. 

As the authority responsible for keeping Dubai moving, the RTA ensures seamless 
transport for attendees to and from event venues which thanks to the newly 
inaugurated Dubai Tram and Dubai Trolley services, travelling to and from events 
has never been easier. 

  Fashion Forward is the definitive 
fashion platform for the Middle East; a global 
launch pad for designers originating from or 
residing in the Middle East. Born out of a private 
entrepreneurial ambition, Fashion Forward’s 
main vision and mission is to help support the 
growth of regional talent locally, regionally and 
internationally. 

Being Dubai-based has ensured that the much needed infrastructure, 
resources, and facilities are available for us to organise an event of 
this international scale and status. Dubai has also helped us become a 
catalyst for the ever increasing success of the region’s global visibility and 
credibility. As well as, promote and attract fashion enthusiast, experts 
and celebrities from around the world.

Despite being a young city, Dubai mirrors the dynamism, integrity and 
unrelenting characteristics of the events and event entrepreneurs 
it attracts and houses. The support of Dubai Tourism has been 
instrumental to our success from start to date and will continue to be so 
in the future. Dubai’s future ambitions will also continue to be a beacon 
of hope for all the talent originating from this region, and a paramount of 
inspiration for us all that keeps driving us forward. 

- Ramzi Nakad, Founding Partner, Fashion Forward 
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With a variety and ever growing list of events, festivals and celebrations to 
choose from, it’s no surprise that members of Dubai’s community enjoy and 
wholeheartedly support festivals through their attendance and participation. 
What is surprising is the extent of this support across all segments of the 
community. Reflecting the unique spirit of the emirate, the enthusiasm for events 
in Dubai is unparalleled.

An annual and ongoing example is UAE National Day. Held annually in early 
December, National Day is an opportunity for all residents to celebrate the country 
they call home. With formal celebrations including parades and other gatherings, 
informal celebrations see families and friends display their pride through decorating 
their homes and cars and hosting gatherings. While many embody the celebratory 
mood, some citizens and residents also use the day as an opportunity to give back 
to the community through volunteering. Other events and activities that involve 
residents and businesses city-wide include the Pink Walkathon, which will celebrate 
its 13th year in October and see tens of thousands of UAE residents rally together 
to raise awareness of breast cancer. The Dubai Cares Walk for Education has also 
become a key community event, encouraging private and public sector organisations 
and members of the community to walk to show their support. 

During the holy month of Ramadan, tents go up across the emirate, where 
residents and visitors break their fast and socialise late into the night, and 
charitable organisations organise tens of thousands of meals for Iftar - usually 
close to labour accommodations. Expanded and returning events such as the 
second editions of Dubai Food Festival and the Dubai Tour are also key proof 
points for the community’s appetite for health and wellness events. Newer events 
such as the Reebok Spartan Race and the Nike N+TC Tour attracted thousands 
from across the UAE to get out and get active. 

Encouraging Community Bonding, Participation  
and Celebration 

Dubai Residents Pledge Support 

Following the announcement that Dubai would be the host for Expo 2020, 
a 2014 survey revealed that more than 99 per cent of the population, 
including expatriates and Emirati nationals, supported the Dubai’s bid to 
host the World Fair 

With the theme of Connecting Minds, Creating the Future, the bid truly 
echoed the powerful spirit of partnership and co-operation prevalent in 
the community.
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As a growing city gearing up to host  
one of the world’s largest events -  
Expo 2020 - Dubai has an abundance 
and growing list of state-of-the-
art venues. While much of the city’s 
infrastructure and many of Dubai’s 
newer hotels reside in the emirate’s 
more modern areas including Dubai 
International Financial Centre (DIFC), 
Downtown Dubai and Dubai Marina, 
the emirate’s older districts are 
enjoying what could be described as a 
revitalization, particularly when it comes 
to grass-roots, community and sporting 
events. 

One sector championing this  
movement is emirate’s creative 
community. Events like SIKKA Art Fair 
are held in the historic Al Fahidi district, 
which dates back to the late19th century 
and thanks to events such as SIKKA, is 
now filled with charming heritage-style 
art spaces and cafes. While not old 
per se, areas such as Al Quoz known 
mostly for its industrial warehouses, has 
emerged as an unlikely and grass roots 

As a young and energetic city, Dubai 
events have already established their 
place in the emirate’s evolving story, 
and as a key pillar of Dubai Tourism 
Vision for 2020, will continue to do so 
long into the future. 

Celebrated both at home and abroad, 
Dubai events have cemented their 
place in Dubai’s cultural and economic 
sectors, boosting social cohesion, 
showcasing and fostering emerging 
talent, fuelling economic growth both 
directly, as well as through a range of 
spin-off events and industries. 

Among the events that have influenced 
Dubai’s social and economic growth 
is the annual Dubai Shopping Festival, 
which earlier this year celebrated its 
20th anniversary and along with it, the 
festival’s significant contribution to 
the emirate’s economy and its profile 
as a global shopping destination. Art  
Dubai, considered by many to be the 
world’s most international art fair has 
laid the groundwork for new grass 

Highlighting or Developing Venues  
or Sections of the Community 

Creating Lasting Legacies

cultural district housing a variety of 
photography, design and music venues 
in addition to the second annual Street 
Nights event. 

Not stopping with the arts, a number 
of other events and initiatives also cast 
their net across all areas of Dubai. Dubai 
Food Festival’s Beach Canteen was held 
for a second year on Dubai’s Kite Beach 
and many of the region’s parks this year 
played host to sports and community 
events such as the Nike N+TC Tour and 
Market OTB, which were both held at 
South Ridge Park in Downtown Dubai. 

The Jebel Ali Racecourse, usually 
reserved for equestrian events,  
hosted the inaugural Reebok Spartan 
Race this year and the Sevens Stadium 
which was built to host the annual 
Emirate’s Airline Rugby Sevens 
recently hosted both the Dubai Football 
Challenge, as well as the Dubai stop  
of the One Direction Tour. 

roots events as well as the newly 
announced Dubai Design Week. 

Dubai Food Festival, while only in its 
second year, has consolidated and 
celebrated what is Dubai’s diverse 

and unique food offering, providing 
a platform for Dubai’s food and 
beverage sector, the region’s foodies 
and a key selling point for travellers 
globally. And as illustrated and 
boosted through the range of new 

and successful health and fitness 
events, Dubai’s emerging culture of 
sport, health and wellness is only 
set to grow further as residents and 
visitors participate and adopt healthier 
lifestyles.  

Working collaboratively with 
government and private sector 
partners, Dubai Tourism will continue 
to expand the emirate’s calendar 
of events, further boosting Dubai’s 
culture, community and economy. 

Further boosting Dubai’s growing 
legacy as a global events destination 
is the emirate’s hosting of Expo 2020. 
Along with obvious infrastructure 
improvements, Expo 2020 will 
demonstrate Dubai and the UAE’s 
ability to capitalise on the ‘third 
industrial revolution’ moving up  
the value chain, making the most of 
global and home-grown talent and 
human capital, creating a lasting 
legacy for Dubai and the people who 
call it home. 
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Dubai Calendar creates annual and 
official listings outlining the full array of 
dynamic held in the emirate.

16

15

15
SEPTEMBER

15

16

15 15
•	 Disney	On	Ice
•	 Dubai	Desert	Road	Run
•	 Michael	McIntyre
•	 Ramadan	in	Dubai
•	 Dubai	Sports	World

•	 Ramadan	in	Dubai
•	 Ramadan	Majlis
•	 Ramadan	Night	Market
•	 Eid	in	Dubai	(Eid	Al	Fitr)
•	 Modhesh	World
•	 Dubai	Summer	Surprises
•	 Dubai	Sports	World

•	 Dubai	Summer	Surprises
•	 Eid	in	Dubai	(Eid	Al	Adha)
•	 Cityscape	Global
•	 Dubai	Music	Week
•	 Thirty	Seconds	to	Mars	Live	in	Dubai

JUNEMAY
•	 Blended
•	 Arabian	Travel	Market
•	 Al	Gaffal	Traditional	60ft	Dhow	Race
•	 Dubai	Tango	Festival
•	 Dubai	Duty	Free	Darts	Masters

JULY

OCTOBER
•	 GITEX	Shopper	(Autumn)
•	 GITEX	Technology	Week
•	 Downtown	Design
•	 Vogue	Fashion	Experience
•	 Fashion	Forward	Season	6
•	 Sensation 15

16
APRIL

•	 GITEX	Shopper	(Spring)
•	 Al	Marmoom	Heritage	Festival
•	 Middle	East	Film	and	Comic	Con
•	 Beach	Polo	Cup	Dubai
•	 Fashion	Forward	Season	7
•	 World	Art	Dubai

16
•	 Dubai	International	Boat	Show
•	 Emirates	Airline	Festival	of	Literature
•	 Gulf	Photo	Plus
•	 Taste	of	Dubai
•	 Dubai	Polo	Gold	Cup
•	 SIKKA
•	 Design	Days	Dubai
•	 Art	Dubai
•	 Dubai	World	Cup

MARCH

15
AUGUST

•	 Dubai	Summer	Surprises
•	 Modhesh	World
•	 Dubai	Sports	World

JANUARY
•	 Dubai	Shopping	Festival
•	 Hankook	24H	Dubai
•	 Standard	Chartered	Dubai	Marathon
•	 Dubai	Show	Jumping	Championship

FEBRUARY
•	 Dubai	Classics
•	 Dubai	Tour
•	 Dubai	Food	Festival
•	 Gulfood
•	 RedFest	DXB
•	 Dubai	Duty	Free	Tennis	Championships
•	 Emirates	Airline	Dubai	Jazz	Festival
•	 Challenge	Dubai
•	 Omega	Dubai	Desert	Classic

NOVEMBER
•	 Dubai	International	Motor	Show
•	 FINA	Swimming	World	Cup
•	 Dubai	Airshow
•	 DP	World	Tour	Championship
•	 Samsung	International	Beach	Soccer
•	 Dubai	Motor	Festival

15
DECEMBER

•	 FAI	World	Air	Games
•	 UAE	National	Day
•	 Emirates	Airline	Dubai	Rugby	Sevens
•	 Dubai	International	Film	Festival
•	 Omega	Dubai	Ladies	Masters
•	 Spinney’s	Dubai	92	Cycle	Challenge
•	 Dubai	World	Superseries	Finals
•	 New	Year	Dubai	
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Accolades

Dubai Named 24th in 
TripAdvisor List (TripAdvisor): 
Based on millions of reviews 
by travelers, Dubai was voted 
the 24th Top Travelers’ Choice 
Award destination by the 
world’s largest online travel 
website, TripAdvisor.

Airport of the Year 2015 
(Khaleej Times):  
Dubai International Airport wins 
Airport of the Year as reported 
by Khaleej Times.

Dubai is the 5th most visited 
city (Gulf Business):  
Dubai is ranked 5th most visited 
city in the world as reported by 
Gulf Business.

Dubai one of the 20 safest 
cities (Emirates 247):  
According to an Aon Hewitt 
study, Dubai was listed as one 
of the top 20 safest cities as 
reported by Emirates 24/7.

Dubai wins IFEA World Festival 
Award (Gulf Today):  
Dubai was named the winner of 
‘The World Festival and Event 
City Award’ as reported by The 
Gulf Today.

Dubai is world’s busiest airport 
(Khaleej Times):  
Dubai International is the 
world’s busiest airport for 
international passengers as 
reported by the National.

Dubai awarded Crystal Award 
(Khaleej Times):
Dubai was awarded a SITE 
Crystal Award for its excellence 
in hosting the UAE’s largest 
ever incentive group as 
reported by the Khaleej Times.
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Dubai Event and Festival Venues

VENUE MAIN USE TYPE CAPACITY SEATS EXAMPLES OF PAST EVENTS

Al Maktoum Stadium Football Sport 18,000 18,000 Arabian Gulf League

Al Rashid Stadium Football – Home to Al Ahli Club Sport 18,000 18,000 FIFA U-17 World Cup UAE 2013 

Al Marmoum Camel Racing 
Track

Camel racing Sport 10,000 1,000 Al Marmoom Camel and Heritage Festival, 
Camel racing season

Al Serkal Avenue, Al Quoz Arts and culture Art 5,000 Variable With 10 contemporary art galleries, there are 
myriad events taking place daily

Dubai Autodrome Motorsports Sport 55,000 7,000 Porsche Cup ME, Formula Gulf 1000, UAE 
Sportbikes Championship, UAE Colour Run 

Dubai Community Theatre and 
Arts Centre

Theatre, music and dance events Theatre 543 543 seat theatre plus 
151 capacity studio

Blaze - The international Dance Spectacular Ce 
Soir J’attends Madeleine

Dubai Cricket Stadium Cricket Sport and 
Concerts

25,000 25,000 Indian Premier League 2014 Season

Dubai Duty Free Tennis Stadium 
(formerly Dubai Aviation Club)

Tennis – Home of Dubai Duty-Free 
Tennis Championship 

Sport and 
Concerts

5,000 5,000 Dubai Duty Free Tennis Championships 

Dubai Festival City Festivals and events Multipurpose 1,300 acres 15,000 Emirates Airline Festival of Literature

Dubai International Marine Club Concerts, watersports, meetings, 
receptions

Multipurpose 2,000 sqm, 500 sqm outdoor 10,000 Dubai International Boat Show, Al Gaffal Dhow 
Race

Dubai Media City Amphitheatre Concerts and festivals Multipurpose 15,000 15,000 Emirates Airline Jazz Festival, Red Fest, Party 
in the Park

Dubai World Trade Centre 
(DWTC)

Exhibitions and Conferences – 
Entire Venue 

Multipurpose 15 multifunctional halls and 
spaces covering 93,000m2 

Variable Arabian Travel Market, GITEX Techology Week, 
Gulfood 

Dubai World Trade Centre 
(DWTC) Emirates Golf Club

Exhibitions and Conferences - 
Zabeel Hall at DWTC

Multipurpose 34,884 Variable Middle East Film and Comic Con, Ramadan 
Forum

Exhibitions and Conferences - 
Sheikh Saeed Hall & Sheikh Rashid 
Hall (combined space) at DWTC

Multipurpose 39,678 Variable Gulfood Exhibitions, GITEX 

Exhibitions and Conferences - The 
Arena 

Multipurpose 10,000+ Variable Disney on Ice, Dubai Classics

Golf and events Sport, 
multipurpose

Terrace – 1,000+; The Lawns – 
5,000+; Royal Majlis (Indoor) – 
150; Royal Majlis Lawns - 500

Variable Dubai Golf Summer Series 

VENUE MAIN USE TYPE CAPACITY SEATS EXAMPLES OF PAST EVENTS

Irish Village at The Aviation Club Festivals and concerts Outdoor 3,500 3,500 Sinead O’Connor, St Patrick’s Day, Irish Midlands 
Youth Orchestra

Madinat Jumeirah Arts and culture events - Madinat 
Arena

Outdoor 4,500 4,500 Alessandro Safino Orchestra

Madinat Jumeirah  
Maktoum Bin Rashid Stadium

Arts and culture events - Madinat 
Conference Centre

Multipurpose 3,600 m2 Variable Art Dubai, Dubai International Film Festival

Arts and culture events - 
Amphitheatre at Souk Madinat

Multipurpose 1,000 442  Taste of Peru

Arts and culture events - The First 
Group Theatre

Theatre 2,000 432 Dubai International Film Festival 

Football – Home to Al Wasl Club Sport 18,000 18,000 Asian Champions League 

Meydan Horseracing – Home to the Dubai 
World Cup

Sport and 
Concerts

120,000 75,000 Dubai World Cup, Sensation Dubai, Lady Gaga

Sheikh Hamdan Bin Mohammed 
Bin Rashid Sports Complex

Multipurpose Sport 15,000 15,000 5th Dubai International Swimming 
Championships, 

The Sevens Rugby – Home to the Rugby Sevens Sport and 
Concerts

50,000 50,000 Emirates Airline Rugby Sevens, Dubai Football 
Challenge, One Direction 

Zabeel Stadium Football – Home to Al Nasr Club Sport 18,000  8,411 Arabian Gulf League 

The Beach at The Walk at JBR Multipurpose shopping and retail 
precinct 

Outdoor 5000 220 Street Nights (small-scale editions)

Jumeirah Beach Public park Outdoor - - Dubai Food Festival’s Beach Canteen 

South Ridge Park Multipurpose public park Outdoor - - Nike N+TC Tour, Dubai Shopping Festivals 
Market OTB 

Zabeel Park Multipurpose public park Outdoor 90,000 90,000 Weekly RIPE Market, World Holi Fest, Yoga Day 

Jumeirah Lakes Park Multipurpose public park Outdoor - - Dubai Food Festival’s Food and Outdoor Cinema 
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International Press Coverage Examples

Murray Curry (Daily Mail):  
Andy Murray cooking at the 
Dubai Food Festival as featured 
in the UK’s Daily Mail.

DP World Tour Championship 
Dubai (CNN): Henrik 
Stenson wins DP World Tour 
Championship for second year 
running as featured on CNN. 

Dubai Football Challenge (Daily 
Mail): Loss for Real Madrid 
against AC Milan, at the friendly 
Dubai Football Challenge as 
featured in the UK’s Daily Mail.

New Year’s Record Breaking 
LED Lights: The world’s tallest 
building broke the world record 
for the largest LED-illuminated 
façade for NYE 2014 as featured 
in SKY News.

Dubai Shopping Festival 
(Telegraph): The Dubai 
Shopping Festival is listed as 
one of Dubai’s top attractions as 
featured in the UK’s Telegraph.

Dubai Sevens (ABC News): 
South Africa won the Dubai 
Sevens against Australia,  
as featured in Australia’s  
aABC News.

Dubai World Cup (CNN): The 
Dubai World Cup, the world’s 
richest Horse Race as featured 
on CNN.
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Local Media Coverage

Dubai Food Festival (Al Bayan): 
Dubai Food Festival as featured 
in Al Bayan.

Comic Con (AL Khaleej): Comic 
Con as featured in Al Khaleej.

Dubai Food Festival (Gulf 
News): Dubai Food Festival as 
featured in Gulf News.

Comic Con (Khaleej Times): 
Comic Con as featured in the 
Khaleej Times.

Al Gaffal (Al Bayan): The Al 
Gaffal Dhow Race as featured in 
Al Bayan.

Dubai Design Days (Emarat Al 
Youm): Dubai Design Days as 
featured in Emarat Al Youm.”

Al Gaffal (Gulf News): The Al 
Gaffal Dhow Race, as featured 
in the Gulf News.

Dubai Design Days (The 
National): Dubai Design Days as 
as featured in The National.
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Campaign Material Community Branding

The #MyDubai screen sitting alongside the Dubai Fountains and Burj 
Khalifa, features real life experiences for millions of visitors to see on  
the big screen



139138
IFEA World Festival and Event City Award 2015

Supporting MaterialsSupporting Materials

Appendix.Appendix.

MapsStrategic Partners

Emirates Airline 
Network Map

Thank you to the following government agencies for their contribution
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Maps

RTA 
Dubai Metro Map

Fly Dubai 
Network Map
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RTA 
Dubai Tram Map
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