
Description of Vendor / Supplier

American Metro has been the leader in point of sale rental solutions for over 20 years. Located in St. Paul, MN., the 
company provides point of sale solutions to major food franchises, special event organizers, large outdoor sporting events 
and festivals. You will find American Metro’s services being used at world-famous, large and well-attended events including 
The French Quarter Festival, U.S. Open, Barrett Jackson Auto Auctions, major sporting events and hundreds of fireworks 
stands nationwide.

American Metro has successfully evolved with new, large-scale technological advances. Founded in 1974 with just NCR 
mechanical cash registers, the company now provides over 20 different types of point of sale equipment and is the number 
one cash register and point of sale rental company in North America. Point of Sales equipment offered includes over 2,000 
cash registers, credit card processing systems and brand new mobile iPad technology. 

How the Vendor / Supplier Stands Out Over All 
Other Vendors / Suppliers

American Metro is more than just a rental company. Event 
planners and organizers don’t have time to manage all the 
aspects of retail and concessions. That’s why American 
Metro offers a pre-event needs assessment as well as event 
technology staging at the company’s Minnesota headquarters 
where all units are laid out and staged. 

All equipment is configured to individual specifications and  
arrives ready to plug in and operate. When a retailer receives 
their pre-programmed, ready for sales equipment, they will  
receive detailed instructional documentation. They can also 
call for a thorough phone training session. During training, all  
aspects of the new system are covered. On-site support is also 
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offered for events where it can make sense to have professional hands-on support for multiple unit installs and teardowns.

Another differentiator between American Metro and other point of sale rental companies is the quality of technology offered 
by American Metro. Included in the offering is wireless credit card processing which enables users to accept electronic  
payments in situations where a hard line may not be accessible. Depending on the location of sales, finding a wireless signal 
isn’t always completely reliable. Sales performed while surrounded by concrete at convention centers or at remote festivals 
may need a back up method to process cards if a wireless network isn’t found. American Metron has this solution too. 

Quantity and Quality of Services and Support to Event by Vendor / Supplier
• 2010 (Apr. 28- May 2): 60 POS terminals, 6 price-checking terminals and 3 on-site technicians

• 2011 (Apr. 13- Apr.17): 75 POS terminals, 10 registration terminals, 10 price checking terminals and 3 on-site technicians

• 2012 (Apr. 9- Apr. 15): 75 POS terminals, 12 registration terminals, 20 price checkers and 4 on-site technicians

• 2013 (Apr. 7- Apr. 14): 83 POS terminals, 15 registration terminals, 24 price checkers and 5 on-site technicians

Length of Relationship Between Vendor and Event
American Metro has been working with Vera Bradley since 2010. 

Tangible Benefits of Relationship to Both Event 
and Vendor

Vera Bradley specializes in handbags, accessories, luggage, and 
paper and gift items. The company believes that the customer 
is always right, sweet treats are always a welcome distraction 
and color is the special ingredient that makes everything a little 
bit happier. Since partnering with American Metro in 2010, Vera 
Bradley has become more organized and is able to concentrate 
on their passion – creating classic, fresh collections of specialized 
bags and accessories. 

Thanks to help from American Metro, the Vera Bradley staff and 
team have more time to focus on more pressing issues, like making 
sure all 66,950 shoppers having a positive experience. Faster 
transactions and shorter lines make for much happier customers 
who have been shopping for hours with bags of product. By the 
time these customers are ready to check out they want their 
transaction to be fast and easy.  

Transaction time for processing credit cards are down to only three 
seconds or less, and the event is held in the basement of Alan 
County War Memorial Coliseum, which is made of concrete and 
steel. The American Metro systems make the event smoother, less 
chaotic and a positive experience for volunteers and customers, 
all while boosting revenue, no matter the location.

The entire Vera Bradley group feels less stress about the largest 
event of the year with American Metro providing all of their point of sale solutions. American Metro takes away any extra 
worry, stress and time for the team at events. Vera Bradley’s success could allow them to purchase their own equipment, but 
year after year they chose to go back to American Metro because what is offered to them is worth the rental cost every time.


