
 

Overview : 

a. 

 In 2013, the Kentucky Derby Festival offered a new mobile technology amenity for its patrons – Mobile 
Charging Stations.  These stations were scattered throughout the Kroger’s Fest-a-Ville on the Waterfront 
venue, and offered patrons an opportunity to charge their mobile devices conveniently, and for free.  
Kroger’s Fest-a-Ville is one of KDF’s larger event venues offering daily events, activities and live concerts 
for its nine-day run. On average, an estimated 10-20,000 patrons frequent the venue each day.   

The charging stations made it convenient for those patrons to charge their devices.  They provide full 
speed, multi-device charging for up to 8 devices at one time.  The units are 48″h, 15″d (base), 
and weigh 25 lbs making them easy to transport.  The units also offer custom branding, which 
gave the Festival another opportunity to promote sponsors of the Fest-a-Ville event. 

 
b. 

The goal of the Mobile Charging Stations was to enhance our patrons experience by allowing 
them to have easy access to power-up their mobile devices.  With the ever popular social media 
platforms like Facebook, Twitter, Flickr, Instagram and others, it’s even more imperative to 
make sure patrons can use their devices at our events. 
 
Mobile devices are especially helpful in implementing the Festival’s Pegasus Pin Program.  
These plastic pins provide free admission to more than 30 events, including the 9 days of 
programming at Kroger’s Fest-a-Ville. In addition to free admission at events, the purchase of 
the pins also makes patrons eligible for great coupons and prizes, but they must first register 
their Pegasus Pin online to receive the coupons and become eligible for prizes.  The mobile 
charging stations ensured our patrons always had a fully-charged mobile unit to access the 
Pegasus Pin registration program, after purchasing the pins for admission into Kroger’s Fest-a-
Ville.   
 
Also, the Kentucky Derby Festival unveiled a new mobile app in 2013, and we wanted to be sure 
our patrons had full access to their mobile devices and our app.  With the goal of providing our 
patrons real-time information about our nearly 70 events, we wanted to make it as easy as 
possible to use a mobile device on the venue.  The Mobile Charging Stations ensured a fully 
charged mobile device at any time. 
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The charging stations also provided additional exposure for one of our sponsors, Miller Lite.  
Each mobile charging station was custom-branded with a Miller Lite logo.  

c. 

The Mobile Charging Stations were installed at Kroger’s Fest-a-Ville on the Waterfront.  This 
800,000 square foot venue offers 9 days of continuous programming for every demographic of 
our community.  From National Act Concerts, a Balloon Glimmer, BeerFest, Zumba Fitness Jam, 
Movie Night, Runner’s Reunite of the Marathon/miniMarathon, Great Steamboat Race, 
GospelFest and, many more activities, there is something for everyone.  The venue attracts 
over 200,000 patrons, the majority of them carry mobile devices. 

d. 

2013 was the first year the Festival has utilized the Mobile Charging Stations.  They proved to 
be a welcome addition to our Kroger’s Fest-a-Ville event venue.  Our patrons provided us with 
positive feedback regarding the convenience of the units.  The effectiveness was also evidenced 
as patrons utilized the units frequently and posted often on Festival social media platforms. 

e. 

The target market for the product/service is a large demographic.  There are more than 1.08 
billion smartphone users in the world and 80% of the world’s population has a mobile phone.  
Given the statistics we were offering the product/service for most of our patrons. 

f. 

The results were significant.  Between the positive feedback expressed by patrons, and our 
sponsor, Miller Lite, we will definitely be bringing the Mobile Charging Stations back in 2014. 


