




 





















FOR IMMEDIATE RELEASE 
 
Contact: 
KATHRYN DICKEL, Director of Communication 
Des Moines Arts Festival® 
kdickel@desmoinesartsfestival.org 
515-707-1309 
 

Des Moines Arts Festival® Offers Opportunity to Be Part of the Action  
Volunteers Make Festival a Success June 28-30 
 

Des Moines, IA – May 10, 2013 – When organizers of the Des Moines Arts Festival approached Debra 
and Neil Salowitz about hosting a Festival artist in their home four years ago, the West Des Moines 
couple jumped at the chance. With necessity being the mother of invention, a hotel room shortage 
that year prompted Festival organizers to reach out to the community. The effort was a great success, 
resulting in an ongoing home-hosting program that has become just one of many volunteer 
opportunities at the Des Moines Arts Festival.  

“We gladly hosted the same artist for two years,” said Debra Salowitz, whose company, Strategic 
Relocation Solutions, helps local employers successfully recruit and relocate executives and their 
families to the Des Moines metro. “We are hosting again this year. Participating families enjoyed it and 
the artists do as well.  
 
“It’s a wonderful way to extend the reach of the Festival beyond the event grounds. It also lets the 
visiting artists experience the community and all we have to offer. It’s a win-win,” Salowitz added. 

This year’s volunteer program, sponsored by ARAG®, is a great way to be part of the Des Moines Arts 
Festival June 28-30 in Des Moines’ Western Gateway Park. The Festival offers hundreds of volunteer 
opportunities, which has enabled Des Moines’ resident Lora Fraracci to “grow” her volunteer 
involvement as her family grew. 

“In the early days, I was hands-on helping families in the Art Center booth with the kid’s art activity,” 
said Fraracci, a Festival volunteer since 1998. “I grew up going to festivals and craft events, and I 
wanted my children to be a part of that here in Des Moines.” 

This year, Fraracci will volunteer in the Iowa Craft Beer Tent as part of a fundraising effort for Des 
Moines’ Cowles Montessori where her youngest daughter, now 12 attends, and her oldest daughter, 
now 15 completed middle school. 
 
“The Festival partners with us so a portion of the sales and tips go directly to fund arts at the school,” 
Fraracci noted. “Many arts experiences for our students would not be possible without this kind of 
volunteer opportunity. Family and friends of the school come together as a community and really 
enjoy being part of the event this way.” 



 
“The Des Moines Arts Festival runs on volunteers,” said Stephen King, Executive Director. “From our 
board members to information booth greeters, without volunteers the event we plan all year would 
not be possible.” 
 
“Volunteering – whether the whole three-day event or just a couple of hours – offers a different way 
of experiencing the Des Moines Arts Festival and using VolunteerLocal  makes it so easy and efficient,” 
adds Fraracci. 
 
VolunteerLocal has been supporting the volunteer program since the website’s inception.  Those 
interested can sign up by visiting desmoinesartsfestival.org/volunteer.php. By registering, volunteers 
can review volunteer assignments and pick their opportunity. All volunteers receive a special Des 
Moines Arts Festival volunteer t-shirt. 
 
About ARAG® 
ARAG, with North American operations based in Des Moines IA, is a global provider of legal solutions. 
The company has an international premium base of almost $2 billion and protects 15.5 million 
individuals and their families worldwide. ARAG offers comprehensive legal plans that provide a smart 
and trusted path for resolving legal issues. This enables people to protect their families, finances and 
futures. 
 
About VolunteerLocal VolunteerLocal was launched in 2003 to give volunteer coordinators a better 
online resource to coordinate and communicate with volunteers. Volunteer coordinators use 
VolunteerLocal software to create jobs and shifts which can be claimed by volunteers via an easy-to-
use website. Based in Des Moines IA, VolunteerLocal offers a free online volunteer management 
solution that allows the coordinators to focus on the real work instead of the paperwork. 
 
About the Des Moines Arts Festival® 
The Des Moines Arts Festival® invites you to ‘go where it takes you…’ by experiencing the kinetic 
energy of art as manifested in 205 artist booths, artisan food and beverages, the cutting-edge 
Interrobang Film Festival, national performing acts on the Festival’s main stage and interactive arts 
opportunities. Your journey will take place around the renowned Pappajohn Sculpture Park in the 
heart of downtown Des Moines, June 28-30th and will invite you to catch the spirit of Des Moines as 
you experience one of the nation’s best art festivals.  

 

 

 

 

 

http://www.volunteerlocal.com/
http://desmoinesartsfestival.org/volunteer.php
http://www.ARAGgroup.com
http://www.volunteerlocal.com/
mailto:www.desmoinesartsfestival.org


      
The Des Moines Arts Festival® Volunteer Program is Proudly Supported by ARAG®. 
 
Looking for something FUN to do this summer that is Interactive, Hands-On and Arts-Related? 
 
VOLUNTEER for the Des Moines Arts Festival® - June 28-30, 2013 in downtown Des Moines’ at Western Gateway 
Park! 
 
Volunteer opportunities include (but are not limited to): 

assisting artists 

maintaining children activities 

assisting with the Interrobang Film Festival 

assisting with the Jazz & Wine Pavilion 

selling merchandise 

monitoring the Festival Sculpture Garden or Pappajohn Sculpture Park 

assisting with a market research study 

distributing ice to vendors 

help set-up & tear-down   
 
We are looking for over 1,200 volunteers for this year’s Festival and would love to work with YOU!  
 
To see all available volunteer shifts or REGISTER to volunteer, click here http://desmoinesartsfestival.org/
volunteer.php or visit our website desmoinesartsfestival.org and click on “Volunteer” on the right hand side 
of the screen.  
 
Grab a few friends, co-workers or family members and sign up to help at this award-winning Festival today!  
 
The Des Moines Arts Festival® Volunteer Program is Proudly Supported by ARAG®. ARAG 
(www.ARAGgroup.com), whose North American operations are based in Des Moines, IA, is a global provider of legal 
solutions. The company has an international premium base of almost $2 billion and it protects 15.5 million individuals 
and their families – worldwide. ARAG offers comprehensive legal plans that provide a smart and trusted path for 
resolving legal issues. This enables people to protect their families, finances and futures. 
 
Thanks!  

Maggie Pforts 
Program Manager, DES MOINES ARTS FESTIVAL® 

700 Locust Street, Ste. 100 

Des Moines, IA 50309 

515-286-4949 

fax 515-286-4942 

DES MOINES ARTS FESTIVAL® - June 28-30, 2013 

Winner of the Grand Pinnacle Award from the International Festivals & Events Association 

Winner of the Encore Award from Bravo Greater Des Moines 

Named one of the Top 10 Festivals by AmericanStyle Magazine 

Proud Inductee to the National Association of Independent Artists Hall of Fame 

 

http://desmoinesartsfestival.org/volunteer.php
http://desmoinesartsfestival.org/volunteer.php
http://www.araggroup.com/


2013 Des Moines Arts Festival® Volunteer Program 

 
Thanks to your support as a volunteer the Des Moines Arts Festival® continues to be a success! 
As a non-profit organization the Festival could not achieve this kind of success without your 
help, and with your assistance this year, the Festival will be bigger and better than ever! 
 
Please be sure you have confirmed yourself on your Des Moines Arts Festival® confirmation  
e-mail to verify your volunteer area assignment(s) and shift(s).  This e-mail was sent immediately after 
you registered to volunteer.  If you cannot locate your confirmation email to “confirm” yourself then please 
contacts Maggie Pforts (contact info below). 

 
Please immediately notify Maggie Pforts if you cannot work your scheduled shift. 
 
Angie’s contact info: mpforts@desmoinesartsfestival.org 

515-286-4949 (work) prior to June 25th 
319-594-6139 (cell) after June 25th   
 
Festival Hours:       

Friday, June 28 11:00 a.m  - 10:00 p.m.  
Saturday, June 29 10:00 a.m. - 10:00 p.m. Fireworks at 10:00 p.m. 
Sunday, June 30 10:00 a.m. - 5:00 p.m. 
 
Volunteer Headquarters Hours: 
Thursday, June 27 12:00 p.m. – 6:00 p.m. 
Friday, June 28 7:00 a.m. – 10:15 p.m. 
Saturday, June 29 7:00 a.m. – 10:15 p.m. 
Sunday, June 30 7:00 a.m. – 5:15 p.m. 
 
Volunteer Check-in: 

Volunteer Headquarters is located at 1200 Grand Ave. outside (on southside) of the Pappajohn Higher 
Education Center (aka: Pappajohn Building).  Please be sure to check in here before each shift.  Arrive 
15 minutes early to walk from the shuttle stop or your parking spot and check-in. 

 
Minors must be accompanied by an adult guardian at check-in for liability purposes. 

 
At check-in you will receive your Volunteer t-shirt (if you haven’t already picked yours up) 
 

One t-shirt per volunteer 
Your Volunteer t-shirt must be worn while working all volunteer shifts. 
Please remember that the Des Moines Arts Festival® is striving to build its reputation as the best. 

When wearing a Festival Volunteer t-shirt, you are representing the Festival, the City of Des Moines and 
the Festival sponsors. 
No drinking of alcoholic beverages or smoking while working your volunteer shift or while 
wearing your Festival Volunteer t-shirt. 

 

mailto:mpforts@desmoinesartsfestival.org


Volunteer Tips and Things to Know: 
The Festival will go on, rain or shine!  With our unpredictable Iowa weather, please remember to 

dress accordingly (rain gear, etc., as needed) and to wear sunscreen. 
 

Dress comfortably and appropriately for your work area. 
 

Do not wear caps or other items with logos that advertise any companies other than our sponsors. 
 

Drink plenty of water - it can get hot out there!  There is a water cooler station at Volunteer Headquarters.  
We have Gone Green at the Des Moines Arts Festival® so be sure to bring your own water bottle to fill 
up throughout your shift. Water and Pop will be dispensed, not bottled.  There will NOT be coffee 
provided.  Snacks will also be available in Volunteer Headquarters for volunteers during their shift(s). 

 
Alcoholic beverages may not be removed from the Festival site. 

 
Media inquiries must be directed to the Des Moines Arts Festival® staff.  They are the only authorized 
spokespersons of the Des Moines Arts Festival®. 

 
Do not assume anything! Please feel free to ask a staff member questions whenever necessary – they’ll 
be wearing red staff shirts.  At all times, use discretion. 

 
Information Booths –Information Booths are located inside the entrances on 16th & Locust, 13th & 

Locust, 12th & Locust, and 12th & Grand Ave. 
 

Lost & Found – Located in Volunteer Headquarters. Contact the Information Booths with any inquiries. 
 

Lost Children/Parents – Time is of the essence with lost children. The key is to find a two-way radio. Go 

to Information Booths to report missing children. Information booth staff will contact Des Moines Arts 
Festival® staff and security to assist in locating lost people. 

 
Disabled Access – The Des Moines Arts Festival® grounds are handicap accessible. Wheelchairs are 

available for check out on a first-come, first-served basis at Volunteer Headquarters. 
 

Handicap Parking - Designated handicap parking is located at 12th & Walnut St. (south of Locust St.).  
Parking is limited and on a first-come, first-served basis. 

 
Restrooms - Portable restroom facilities are located on the Des Moines Arts Festival® site south of 

Locust St. on 15th St., and north of Grand Ave. on 12th St.  Modern facilities are available inside the 
Pappajohn Building (for sponsors, staff, volunteers, etc. only). 

 
Emergency Evacuation Plan - Your team leader or Festival management will have immediate 

communication with you regarding any emergency.  Please follow instructions provided by leadership. 
 

ATM Locations – located on-site at: 
 Corner of 15th & Locust St. 
 Corner of 12th & Locust St. 
 Near beverage tents near 13th & Locust St. 
 Near Merchandise tent near 13th & Grand Ave. 






